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1. AHOTALIA 10 KYPCY

InozeMHa MoBa cneniajbHOCTI — JUCLUIUTIHA, KA € 00OB’S3KOBOI0 KOMIIOHEHTOIO OCBITHBO-TIpO(eciiiHoi mporpamu «I[ oTenpHO-pecTopaHHa CIpaBay,
crpsiMOBaHa Ha (JOPMYBAHHS Y CTYIEHTIB IHTETPaIbHOT KOMIIETEHTHOCTI, @ cCaMe 3[JaTHOCTI 30epiratu Ta MPUMHOKYBaTH MOPAJIbHI, KyJbTYPHI, HAYKOBI IIIHHOCT1
Ta MPUMHOKYBAaTH JTOCATHEHHS CYCIUIBCTBA Ha OCHOBI PO3yMIHHS ICTOPIi Ta 3aKOHOMIPHOCTEH PO3BHTKY IpeAMETHOI o0yacTi, 1i Micus y 3arajibHiid cucTeMmi
3HaHb TPO MPHUPOAY 1 CYCHUIBCTBO Ta y PO3BUTKY CYCHUIBCTBA, TEXHIKH 1 TEXHOJIOTIH, BUKOPUCTOBYBATH Pi3HI BHAM Ta (OPMHU PyXOBOI AKTHUBHOCTI JJIst
aKTHBHOTO BIAMIOYMHKY Ta BEJCHHS 3I0POBOTO CHOCO0Y KHUTTS, PO3yMIHHS MpeAMETHOI 00acTi Ta mpodeciiiHOT qisUTbHOCTI, 37JaTHICTh CIIUIKYBAaTHCS iIHO3EMHOIO
MOBOIO, TPAIIOBATH y MDKHAPOAHOMY KOHTEKCTI, JIATH Ha OCHOBI €TMYHHUX MIPKYBaHb (MOTHBIB), BU3HAUATH MEPCTIEKTHBH PO3BUTKY CyO’€KTIB TOTEIBLHOTO Ta
pecTopaHHOro Oi3HECy, po3B’A3yBaTH CKIIATHI YIPABIIHCHKI 3aBJaHHS Ta MPAKTHYHI MPOOJIIEMH Y COIIATHHO -€KOHOMIYHIX CUCTEMAX 3 BUKOPUCTAHHIM METO/IIB
Ta MOJeleld NPUNHATTS YIPaBIIHCBKUX pillleHb, OOMpaTH Ta BUKOPUCTOBYBATH CYYAaCHUM IHCTpYMEHTapid MEHEIKMEHTY, MpalloBaTH B KOMaHIl Ta
HaJIaro)KyBaTl MDKOCOOMCTICHY B3a€EMOJIII0 IPU BUpIMIEHH]I NpodeciiHuX 3aB/aHb, 3JaTHICTb CTBOPIOBATH Ta OPraHI30BYBaTH €(PEKTHUBHI KOMYHIKalii B
MIpOLIEC] YIIPaBIIIHHS.

MeTto10 € MiAroToBKa KOHKYPEHTOCIIPOMOXHHMX, BUCOKOKBamipikoBaHMX (haxiBI[iB, SIKI BOJIOAIIOTH 3arajlbHUMH 1 CHEI[IaIbHUMU KOMIIETEHTHOCTSIMH IS
e(deKTUBHOI OpraHizauii JisIbHOCTI Cy0’€KTIB TOTEIbHO-PECTOPAHHOTO OI3HECY, a TAKOXK COIIaIbHUMHU HaBUYKaMH, 110 OYAYTh aKTyaJbHUMU JJISl IPALlIBHUKIB
IHAYCTpii TOCTUHHOCTI y HanWOmmx4oMy MailOyrHboMy. OmaHyBaHHS JUCHMIUIIHM B KOHTEKCTI MIATOTOBKHM OakalaBpiB moJisira€ y pOpMyBaHHI 1HIIOMOBHOI
KOMYHIKaTUBHOT KOMIIETEHTHOCTI y MeXkax cdep 1 TeM, OKPECIEHUX HaBYAIbHOIO MTPOrPaMolo AJisl 3a0e3MeYeHHs €PEeKTUBHOTO CIUIKYBaHHS B MOBCSKICHHOMY Ta
npodeciitHOMY CepelOBHIIl Yy BIAMOBIAHOCTI 0 3araJbHOEBPONEHCHKUX PEKOMEHAIli 3 MOBHOI OCBITH Ta THIIOBOi MporpamMu 3 1HO3eMHOI MOBH (3a
npodeciitHUM CIIPSIMYBAHHSIM).

OCHOBHUMM 3aBJIaHHAMHU JUCLUIUIIHY €:
* [IpakTnune: GopmyBaTH y 3100yBadiB BUIOT OCBITH 3arajibHy Ta Mpo¢eciitHO-OpIEHTOBAaHY KOMYHIKaTUBHY MOBJICHHEBY KOMIIETEHIIIIO 3 1HO3EMHOT MOBH Y

cdepi roTeTpHO-PECTOPAHHOI CITPaBH.

* OcBiTHE: crnpuaTH (HopMyBaHHIO y 3100yBadiB BHUINOI OCBITH 3JaTHOCTI JO CaMOOCBITH, IO HAJACTh iM 3MOTY MIPOJIOBXYBAaTH BUBUEHHS MOBH 1 MICIS
3akiHueHHs 3BO.

» [li3HaBasbHE: 3ajydyaTd 37100yBadiB BUIIOI OCBITH /0 TaKUX aKaJEeMIYHUX BHUIIB IISJILHOCTI, SKI aKTUBI3YIOTh 1 Jalli PO3BUBAIOTh YBECh CIIEKTp IXHIX
Mi3HaBaJbHUX 3110HOCTEIA.

= Po3BuBaroue: gonomaraT 3700yBayaM BUIIOI OCBITH Y ()OpMyBaHHI 3arajlbHUX KOMIIETEHIIIN 3 METOI0 PO3BUTKY OCOOMCTOI MOTHBAIIi] (LIHHOCTEMH, i7eaiB);
CIIPUATH IXHBOMY TIO3UTHUBHOMY CTaBJICHHIO JI0 BUBUCHHS MOBH.

* COUIOKYJAbTYpHE: MOCITTH PO3YMIHHS BAKJIMBUX 1 PI3HOIJIAHOBUX MDKHAPOJHUX COIIOKYJIBTYPHHX MpoOjieM, A TOTO o0 MISTH HaJIeKHUM YHUHOM Yy
KYJIbTYPHOMY PO3MAITT1 IpoQeciiHuX Ta aKaIleMIYHUX CUTYaIlil.

IlepenymMoBHU AJ151 BUBYEHHS JMCHMILUIIHU. [HO3eMHA MOBa CHEIIaIbHOCTI € HEOOXiTHOIO JIAHKOIO Cepell TUCIUILTIH, 110 BUKIAJAl0ThCA B YHIBEPCUTETI, BOHA
JIOTIYHO MOB’si3aHa 3 HUMU. Tak, «[Ho3eMHa MOBa CHeiadbHOCT» MOB’sA3aHa 3 HACTYITHUMU TUCIHUIUTIHAMU: «[HO3eMHa MOBa (3a MpodeCciiftHUM CIPSIMYBaHHSIM
«Ykpaincpka MoBa (3a mpodeciifHIM crpsMyBaHHSIM )», «[ OCTHHHICTBY, «'0TenbHa cripaBay, «PecTopanHa crpaBa»

IocTpekBizuTn: «KoMyHIKATUBHUI MEHEIHKMEHTY.



2. OYIKYBAHI KOMIIETEHTHOCTI, SIKI INIAHYETBCS C®POPMYBATHU
TA JOCATHEHHS ITPOI'PAMHUX PE3YJIBTATIB
Y npoueci peanizauii npozpamu oucuuniinu «Inozemua Moga cneuianbHocmi» (opmyromoscsa HACMYRHI KOMREemMeHmMHOCHI i3 nepeddaueHux 0Ceimmuboo

npozpanoro.

InTerpajibHa KOMIETEHTHICTH
3naTHICTH pO3B’sI3yBaTH CKJIA[HI CIIEIialli30BaHi 3aqa4i Ta MPaKTHYHI TPOOJIEMH JISTIBHOCTI Cy0'€KTIB TOTEIBHOTO 1 pecTopaHHOro Oi3Hecy, Mo mependavae
3aCTOCYBAaHHS TEOPIW Ta METOJIIB CHCTEMH HAYK, AKi (OPMYIOTh KOHIETIIii TOCTUHHOCTI 1 XapaKTePHU3y€EThCSI KOMIUIEKCHICTIO Ta HEBU3HAYEHICTIO YMOB.

3araabni komneTeHTHOCTI (3K)
3K 03. 3gaTHICTS BUUTHCS 1 OBOJIOAIBATH CYYaCHUMHU 3HAHHSAMHU.
3K 04. HaBuuku BUKOpUCTaHHS 1H(POpMAIIMHUX 1 KOMYHIKAI[IWHUX TEXHOJIOTIH.
3K 07. LlinyBaHHs Ta oBara pi3HOMaHITHOCTI Ta MYJIbTUKYJIbTYPHOCTI.
3K 10. 3paTHICTh 3aCTOCOBYBATH 3HAHHS y MPAKTUUYHUX CUTYaIlIsIX.
3K 11. 3gaTHICTh CUIKYBATHCS 1HO3E€MHOIO MOBOIO.

CrnenianbHi (paxoBi) KOMIIETEHTHOCTI
CK 01. Po3yminns npeaMeTHoi 06acTi i cnerudiku mpodecinHoi TisiTbHOCTI.
CK 04. 3gatHicTh popMyBaTH Ta peayri3oByBaTH €()EeKTHBHI 30BHIIIHI Ta BHYTPINIHI KOMYHIKaIlli Ha MATpUEMCTBaX chpepru TOCTHHHOCTI, HABHYKH B3a€EMO/I1.

Hasuanvna oucyunnina «lnozemna moea cneyianbHocmiy  3a0e3neuye Q0CieHeHHs npocpamuux pezyibmamie nasuanns (PH), nepedbauenux oceimiuboro
npocpamor:

PH 02. 3Hatu, po3yMiTH 1 BMITH BUKOPHCTOBYBATH Ha MpaKTHUIl 0a30Bi MOHATTS 3 TEOPIirOTENBHOI Ta pecTOpaHHOi CIpaBH, OpraHizallii 0OCIyroByBaHHS
CIO’KMBAYIB Ta JISUTBHOCTI Cy0’ €KTIB PUHKY FOTEIBHUX T4 PECTOPAHHUX TOCIYT, @ TAKOXK CYMDKHUX HayK.

PH 03. BinpHO criikyBaTHCs 3 MpodeCIHHUX MUTaHb JEP>KaBHOIO Ta IHO3EMHOIO0 MOBAaMH YCHO 1 MMCHMOBO.

PH 04. AnanizyBaTtu CydacHi TEHCHIIIi PO3BUTKY 1HIYCTpii TOCTHHHOCTI Ta PEKPEaIiHHOTO TOCIIOapCTBA.

PH 05. Po3ymiTu npuHIIUIH, TIPOLIECH 1 TEXHOJIOT1i opranizailii po6oTu cy0’€KTiB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECYy.

PH 08. 3actocoByBaTu HaBUYKU IPOAYKTUBHOTO CIIUIKYBAHHS 31 CLIO’KMBAauYaMU TOTEIbHUX Ta PECTOPAHHUX MOCIYT.

3anuiaHoOBaHi pe3yJIbTATH HABYAHHS 32 HABYAJIbHOI JUCIHUILIIHOIO
3nanna:
1. I'pamaTtuyHi CTPYKTYpH, HEOOXIAH1 JUId THYYKOTO BUPAXKEHHS BIANOBIAHUX MOHATH, a TaKOX JJs PO3YMIHHS 1 MPOJYKYBaHHS IIHPOKOTO KOJia TEKCTIB
npohecifHOTO CIIPsIMYBaHHS.
2. [IpaBuia cMHTaKCHCY aHTJIIHCHKOT MOBH, IIOO MaTH MOXJIMBICTh PO3IMI3HABATH 1 MPOJIYKYBAaTH IIUPOKE KOJIO TEKCTIB; MOBHI ()OpMH, BIAacTUB1 OPilliiHOMY Ta



PO3MOBHOMY pericTpam npodeciitHoro MOBICHHS.
3. upoxwuii aiama3oH CIOBHUKOBOTO 3amnacy (y T.4. (paxoBoi TepMiHOIIOTii) HEOOX1IHOTO B akaaeMiuHiil 1 mpodeciiiniii cdepax.
MoBgJiIeHH€EBI BMiHHS:
Yminna:
1. Pozymitu rosioBHi ifei Ta po3mi3HaBaTH BIINOBIAHY iH(OpMAaIi0 MmiJg yac 00roBopeHs, nebaTiB, oQiliiHUX IeperoBopiB, JEKIii, Oeciy i3 3aralbHUX MUTAaHb
00paHoi CTIeiaIbHOCTI.
2. Po3ni3dHaBartu cyTh 1 OUTBIIICTH JIeTalieil B aBTEHTHYHUX pajionepeaadax i Terenepeaayax 3 eKOHOMIYHUX MMUTaHb; YIOBIIOBATH HAMIp MOBIIS, BU3HAYATH HOTO
MO3MIIIIO 1 TOUKY 30DY.
3. Po3ymiTn aBTeHTHYHI TEKCTH, OB’ sA3aHi 3 TpodecitHUMI TeMaMH 3 MIPYYHHKIB, Ta3€T, )KypHATIB Ta [HTepHET JKeper.
4. Po3nizHaBaTH 3MICT CTaTyTHUX JIOKYMEHTIB, KOHTPAKTIB, 3BITIB TOILO.
5. Po3nizHaBaTu 3MICT CTATYTHUX JOKYMEHTIB, KOHTPAKTIB, 3BITIB TOILIIO.
6. PearyBatu Ha OCHOBHI 1JIei Ta CYTT€BO BaXXJMBY IH(QOpMAIIIO MiJ yac OOroBOpeHb, AMCKYCIH, OQIIITHUX MEeperoBopis, JIEKIH, Oeciy, 110 MOB’s3aHI 3
3araJlbHUMH NMUTAaHHSAMU €KOHOMIKU Ta O13HECY; YITKO apryMEHTYBATH CBOIO MO3HIIII0 BIIHOCHO aKTyaJIbHUX TEM CHeliaIbHOCTI.
7. BukoHyBaTH HU3KY MOBJIEHHEBHMX (YHKIIIM, THYYKO KOPHUCTYIOUMCH 3arajlbHOBXKHBaHUMH (pa3amMH; aJleKBaTHO (3 TOYKH 30py MOBJIEHHEBOI IMiJr OTOBKH)
MTOBOJIUTUCH Y TUMIOBHUX CBITCHKUX, aKaJIeMIYHHX 1 IPO(DECITHIX CUTYaIisX.
8. BucnoBmioBaTH IyMKH IIOJO 3MICTY aBTEHTHYHHMX pajiorepenad Ta TENEBI3IHHUX IMporpaM, sKi CTOCYIOThcs cdepr 00paHOi CIeIiabHOCTI; MUCATH
JIeTATI30BaH1 3aBJaHHS Ta 3BIiTH, ITOB’sA3aHi 3 HABYAHHAM Ta CIIEIIaJbHICTIO.
9. Ilucatu pe3roMe EKOHOMIUYHHUX TEKCTIB 3 BHUCOKHM CTYIIEHEM T'paMaTHYHOI KOPEKTHOCTI; KOPHUCTYBATHCh 0a30BUMH 3aco0aMM 3B’S3KY MJIsl TMO€ETHAHHS
BHCJIOBJIIOBAaHb y YITKMW Ta JIOTIYHO OO0’€THAHWA JUCKYpPC; TOTYBaTH 1 MPOAYKYBAaTH AUIOBY Ta mpodeciiHy KOopecmoHAeHI0; (OpMyBaTH HaBUYKH
MDKOCOOMCTICHOT KOMYHIKAIIIl B X011 BUPIIIICHHS KOJEKTHBHUX 3a/a4.
Haeuuxu:

1. ButbHO YMTATH 1 PO3YMITH B JETAJISIX JIOBI1 CKJIaHI TEKCTH aKaJIEMIYHOTO Ta MPOQECIitHOTO 3MICTY, BUKOPUCTOBYIOUH BIMIIOBIIHI CTpATET i1 JUIsl PI3HUX THITIB
YUTaHHS.

2. UuTaT 1 pO3yMITH aBTCHTHYHI TEKCTH, OB’ si3aH1 3 HAaBYaHHSM Ta CICHIATBHICTIO, 3 MIAPYYHHKIB, Ta3eT, )KypPHAIIB, TOMYISPHUX 1 CIEHiali30BaHUX

BHJIaHb a00 IHTEPHET JKEPEI.
3. OBCAI TA OBHAKHU KYPCY

3arajaom Bup 3ansarrsa O3Haku Kypcy
(meHHe BiTiNIeHHS / 3a09HE BiJUTIICHHS)
EKTC | romuu Jlexuiitni 3ansarTsa | [IpakTnyni 3anarra | Camocriitna podora Kype, (pix Cemectp Obos JsKona /
HABYAHHA) BHOipKoBa
21 630 - 336/70 294/560 3,4 5-8/7-10 O060B’s13K0Ba




4. CTPYKTYPA HABUYAJIbHOI IMCIIAILITHA

KiapkicTs romun
neHHa popma 3aouna ¢opma
Ha3Bu 3micToBHX MOIYJIiB i TeM y Tomy amcai Y ToMy dHC/
YCbOro nexm, |mpak cam. YCBOro — cam.
poo. poo.
Tema 1. Categories of catering Venues o i 16 16 o i 5 39
Tema 2. The restaurant: meet the staff 35 - 16 16 35 - 4 32
Tema 3. Clothes and personal Hygiene 30 - 16 16 30 - 4 32
Tema 4. In the Kitchen 30 - 16 16 30 - 4 32
Tema 5. Different foods 30 - 16 16 30 - 4 32
Tewma 6. Preparing the Menu 30 - 16 16 30 - 4 32
Tema 7. Serving techniques 30 - 16 16 30 - 4 32
Tema 8. International cooking 30 16 16 30 4 32
Tema 9. At the Bar 30 16 16 30 4 32
Tema 10. At the Reseption 30 16 16 30 4 32
Tema 11. Problems and Complaints 40 22 16 40 4 30
Tema 12. Housekeeping Services 40 22 16 40 4 30
Tema 13. Dealing with Complaints 40 22 16 40 4 30
Tema 14. Checking Out 40 22 16 40 4 30
Tema 15. Describing Functions and Purposes 40 22 16 40 4 30
Tema 16. Using the Telephone 40 22 18 40 4 30
Tema 17. Safety measures. Dealing With Guests 40 22 18 40 4 30
Tema 18. Safety in the kitchen, sanitary standards 40 22 18 40 4 30
630 - 336 294 630 - 70 560
Yevozo zooun

HIJICYMKOBHM KOHTPOJIb ~-EK3AMEH




5. TEXHIYHE 1 TIPOTPAMHE 3ABE3IEUYEHHS / OBJIAJTHAHHS

CTyneHTH OTpUMYIOTh TEMH Ta UTAaHHS KypCcy, OCHOBHY 1 JIOJIaTKOBY JIITEpaTypy, peKOMEH AIlil, 3aBAaHHs Ta OLIHKU 3a iX BUKOHAHHS K TPaIUIIHHUM
IUISIXOM, TaK 1 3 BUKOPUCTAHHSIM YHIBEPCUTETCHKOT IUIaTGOpMHU OH-JTaliH HaBuaHHs Ha 6a3i Moodle ta onnaiin pecypcis  Zoom, Google Classroom ta Google
Meet. [TpakTH4HiI HABUYKHU y TIOUIYKY Ta aHali3y iH(popMarlii 3a Kypcom, 3 opOpMIICHHS IHIUBITyalTbHUX 3aBAaHb, TOLIO, CTYACHTH OTPUMYIOTh, KO PUCTYIOUNCH
YHIBEPCUTETCHKUMH KOMIT IOTEpHUMH KJlacaMu Ta 6i0mioTexoro. B nponeci HaByanHsa BUKOpHuCTOBYeThCs MTpoekTop EPSON EB-X9, npoekuiiiauii cramionapHuit
expan. Hoyroyk ASUS E509D AMD Ryzen 3 3200U with Radeon Vega Mobile Gfx 2,60 GHz.ASUS n3050i-c/ Intel(R) Celeron(R) CPU N3050 1.60 GHz.

[Mporpamue 3abe3neuenns: Linux ubuntu,Libreoffice, Blender , Autodesk Homestyler, Planner 5D, Remplanner, SmartDraw, GOOGLE ANALYTICS,
CANVA, Google SketchUp, Figma. Jloctym 1o Iarepuery.

6. IMTAHHSA 10 IIPAKTUYHUX 3AHATH

Ne KinekicTh ronun

3/m Hassa Temu JAeHHa popma 3a04Ha ¢popma
1 [Tema 1. Categories of catering Venues. Services Types of catering outlets.

Catering is providing people with food and drink. The term 'catering’ is only used for social

situations like parties. You find catering services only in hotels, restaurants or cafes. 16 2

2 [Tema 2. The restaurant: meet the staff. Kitchen staff Front-of-house staff.

Kitchen staff not front-of-house staff, determine whether customers enjoy their culinary
experience.

Front of-house staff must be friendly and polite.

The maitre d'hotel is responsible for dealing with customer complaints.

All restaurants have a maitre d' hotel and a head waiter.

The captain is the manager or the owner of the restaurant.

He/She supervises communication between the kitchen and front-of-house.

Waiters and waitresses do not take orders from customers.

Busboys and busgirls clear tables and bring bread and water to the tables.

The restaurant manager or the host/hostess can manage bookings and greet customers.
The bartender is never responsible for choosing wines for a restaurant.

3 |Tema 3. Clothes and personal Hygiene. Clothes Hygiene. 16 4

16 4



https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk
https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk
https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk

Chefs only wear a uniform to look good.

The clothes they wear are practical and comfortable.

Kit hen staff uniforms are mostly white so you can see any dirt.
Clothes do not protect people against germs.

Tema 4. In the Kitchen. Kitchen areas. Kitchen machinery and Equipment. Ma What do you
need to consider in kitchen design?

What does a linear production line improve?

Why should storage areas be small?

Where must the cold preparation section be?

What does a separation of processes help avoid?

Where should the kitchen be?

Where are equipment and non-perishable goods stored?

Where are dishes stored?

16

Tema 5. Different foods. Different cooking Methods. Food Nutrients Cooking techniques.3.
Describing hotels.

Reorder the recipe for cheesy grilled mushrooms. Then listen and check.

Look at the ingredients of this typical British rhubarb crumble and cream recipe and complete the
preparation method with the right ones.

16

Tema 6. Preparing the Menu. Dishes Courses Types of menus.

A menu:

1 only provides a list of food and prices.

2 is often a customer's first introduction to a restaurant.

3 does not usually give prices for all the items served in a restaurant.
4 is an important marketing tool for a restaurant.

5 is not something that sticks in the minds of customers.

6 can express the style and personality of a restaurant

7 can make customers want to come to the restaurant.

8 can establish what kind of customers come to a restaurant

16

Tema 7. Serving techniques. Different service techniques. Types of crockery, cutlery and
serving plates/dishes

Read the text again and discuss the advantages and disadvantages of each kind of service.
Decide which type of service you would choose for a restaurant you run and write a short
paragraph about the reasons for your choice.

Listen and check your answers.

16




The general rules of serving food.
\Work in pairs. Role play a conversation between a customer and a waiter. Take turns to play each
role.

8 [Tema 8. International cooking. Ingredients Cooking techniques. Customs and traditions.
Complete the factfiles about each cuisine.
Listen and complete the factfile about Moroccan food with the following words and expressions. 16
Write a short paragraph about Moroccan food for a food website.
Preparation method.
9 [Tema 9. At the Bar. Types of bar. Drinks Equipment.
Kind of bar.
Listen to the following conversations and decide where they take place. 16
Work in pairs. Look at the bar menu. Take turns to role play a customer and a server in a bar.
Read the text about essential bar equipment and check your answers.
Listen to a bar manager and a barman doing a bar inventory and complete the following Table.
10 [Tema 10. At the Reseption. A receptionist's duties and responsibilities. Hotel services and
amenities.
What are the tasks of a hotel receptionist?
The hotel receptionist's duties and responsibilities.
Online hotel registration form. 16
Complete the online hotel booking form.
Hotel services and amenities.
Listen to the telephone conversation between a guest and a receptionist about where facilities are
located in the Hotel Britannia and write the floor number next to each one.
11 [Tema 11. Problems and Complaints. Making complaints. Explaining problems.
Apologising. Offering solutions.
Text about problems and complaints.
Listen to the following customer complaints and match them with the solutions.
Take turns to role play a server and a customer in the following situations 22
\Work in pairs and take turns to role play a waiter dealing with a customer's complaint as described
in the text. You decide what the problem is this time.
Read this email you received from the manager of the Roebuck Restaurant in response to your
feedback form and write a reply.
12 [Tema 12. Housekeeping Services. Services. Request for Extra items. Request for Extra 22




services. Focus on Language. Useful Expressions.

Read and translate the text.

Hotel concierges, bellhops, reception desk workers,managers, etc. Help you have better
conversations in English. A guest wants some information from you. Choose the most
naturalsounding response.

13

Tema 13. Dealing with Complaints. Room Condition Problems, Food and Drink Problems,
Tableware and Dining Condition Problems, Payment Problems.

You are a manager of the LUXE hotel and you have received the letter of complaint from a
regular customer of your hotel chain which is given below. Write an answer. Remember to use
formal style and appropriate constructions making your language

more polite.
22
Handling Negative Conflict. Some of this situations might include:
- problem with your supervisor;
- problems with your co-worker;
- feeling that you are being harassed,
- learning that you have disabling condition;
- feeling like you are not being treated fairly;
- wanting to learn how to improve your workplace interactions.
14 [Tema 14. Checking Out. Dealing with Guest’s Checking Out, Dealing with Guest’s Request
for Delayed Checking Out, Dealing with Money Matters.
Most people look for budget or cheap hotels when they go on vacation, but no matter whether you 99
stay in a cheap hotel or a luxurious one, you can encounter problems when making hotel
reservations. Write a list all of the possible problems that could occur with hotel reservations (e.g.,
the receptionist who took your reservation misunderstood the date you were scheduled to arrive).
Talk with a partner and discuss these.
15 [Tema 15. Describing Functions and Purposes.
Working at the front desk of a hotel can be an excellent way to begin a career
in hotel management. However, this can also be a very stressful and at times 22
annoying job. With the right amount of patience and skills, this could be a job that
catapults you into a very fulfilling career. Here is how to work front desk at a hotel.
16 Tema 16. Using the Telephone. Advertisement. 22




You work for a 5-stars hotel resort in Antalya, Turkey. Your boss wants you to write an
advertisement to the international magazine before summer season describing your resort and
inviting tourists to stay there.

17

Tema 17. Safety measures. Dealing With Guests. Personal Qualities and Skills of a Good
Hotel Manager. How to solve an overbooking problem.

You want to arrange a conference in one of the hotels in New-York. Write an e-mail to the hotel’s
manager where you suggest the time and place of the event. Share reasons for choosing the place
for the event. Discuss the details with the manager: the number of participants, the period of the
conference, people to invite, available equipment for the conference, food to order, entertainment
to provide etc. Use formal style.

22

18

Tema 18. Safety in the kitchen, sanitary standards.

How much do you know about personal hygiene in the kitchen?

The five most important personal hygiene rules.

What parts of the human body can often lead to food contamination?

When should you wash your hands if you're working in the kitchen?

Why shouldn't you transit from dirty to clean areas?

Which of these things should you not do in a food preparation or storage area?
What should visitors wear when entering a food preparation area?

What should you do if you wear glasses?

Why shouldn't you wear nail varnish if you are working in a kitchen?

Why is it a good idea to wear coloured plasters if you have a cut on your hand?
When should you wear disposable gloves?

What should you do if you feel unwell?

22

Bcnoro

336

70

AR A

7. CAMOCTIMHA POBOTA

Jlo caMocCTiiiHOT pOOOTH CTYIEHTIB 11010 BUBYEHHS AUCHUILTIHA «[HO3eMHa MOBa CIEIaIbHOCT1» BKIIOYAIOTHCS:

BuxoHaHHS MMCbMOBHUX BIpPaB Ta MIATOTOBKA YCHUX BiMOBIiZCH HA MUTAHHS, 1110 MICTATHCS B IJIaH1 BIIMOBIAHOT TEMHU.

OnpairtoBaHHs JEKCUYHOTO Ta TPaMaTHYHOTO Marepiaiy.

ITinroToBKa 0 NPAKTUYHUX 3aHSATh.

KoHncynpraiii 3 BUKiajayeM npoTsIroM CEMecTpy.

CamocriiiHe onpalfoBaHHS OKPEMHX NMUTaHb HABYAIBHOT TUCIUILTIHU.

10



6. [TomrykoBa pobota 3 [HTepHET pecypcamu Ta BUKOHAHHS 1HAWBINYyaJIbHUX 3aBAaHb Y BUIISIL €Ce.
7. IlinrotoBKa /10 MiCYMKOBOTO KOHTPOJIIO.

TemaTuka Ta NUTAHHSA 10 CAMOCTIIHOI MIATOTOBKY Ta iHAUBIIyaJIbHUX 3aBIAHb

KiapkicTs roqun

HasBa Temn

AeHHA ¢opma

3a04Ha popma

Tema 1. JdisanbHicTs TyponeparopiB: MoTuBaulis TypucrtiB. Halyrrs npodeciiiHoO-KOMyHIKATHBHOI iHIIOMOBHO]
KOMIIETEHTHOCTI 3a TeMaTukoro: "[IpuunHu moa0 nogoposxei Ta BUTpatu rpoueit”,""3mMiHn y MoTuBarllii Typuctis". JleHs,
TUXIEHb, PIK, Yac 3a TOJMHHUKOM, JaTa. SIKk mpuU3HAUWTH, CKacyBaTH, MEPEHECTH 3yCTpiu 3 KiIi€eHTaMu. Sk 3podutu
OMUTYBaHHs cepen KiieHTIB. CTapuil Ta HOBUM Typu3M. 3MiHH y rany3i Typusmy. Po3poOka aHKeTH-ONUTYBaHHS cepes
kiieHTiB. Hanncanus e-mail 3 HagaHHsIM 1HQOpMaIlii Ipo pe3yabTaTH ONUTYBAHHS CepeJl KIIIEHTIB.

16

32

Tema 2. HaOyTTst npodeciiiHo-KOMYHIKATUBHOI iHIIOMOBHOT KOMIIETEHTHOCTI 3a TeMaTukoo: "TypucTuuni
arenuii B Ykpaini"," Typucrnuni arenuii B Bamomy micti'". Po6ounii nens. 3aragbHa CTpyKTypa TYpUCTUYHOT
areHuii. YMoBH npaui. Bunu ta 3mict podotu. I'padik poboTH. Sk 3poOuTH npe3eHTalito HOBOrO MPOAYKTY JUIsl HOBUX
KiieHTiB. [Iponec npoaxy TypUCTUYHUX MOCIIYT 3a JOTIOMOT00 IHTepHeTy.

16

32

Tema 3. HaOyrrst npodeciiiHO-KOMYHIKATUBHOI iHIIOMOBHOI KOMIIETEHTHOCTI 3a TemaTukoi: ''TpaHcnoprHa
cucteMa Ta TypusMm'. Buam TpaHcnopTy, KBUTKH, pO3Kian pyxy. Micekkuii TpancropT. [iamorm B Tpancmopti. Ha
Bok3aii. Ha meroBumi. [iamoru Oins kacu. Hamumcanus e-mail 3 HaganHsM iH(opMalii mpo po3kiIaa pyxXy MiChKOTO
TPaHCIOPTY.

16

32

Tema 4. HaO0yTTs npodeciiHO-KOMYHIKATUBHOI iHIIOMOBHOI KOMIIETEHTHOCTI 3a TemaTtukoro: "JliMm, kBapTupa,
KiMHaTa, roresas'. [louryk KBapTUpH JUIsl KITIE€HTIB, MeOJIi, OMMMC YMOB MPOKMBAHHS Ta OIUIATH. [ OTENb: 3aMOBJICHHS
HOMEpa B TOTeJIi; CKaCyBaTH / 3MIHUTH 3aMOBJICHHS; YMOBH NMPOKUBaHHA. BMiHHS cniikyBaTucs o tenedony. liamoru.
MogHi kiimie Ta ocodnuBocTi. CKilaaHHs Ta repeaada MmoBiioMiaeHb. 3ycTpiu TypuctiB. Tpancdep 10 roTento, po3MOBH
B aBTOoMOOLTI. ETHKET.

16

32

Tema 5. HaOyrrsi npodeciiiHO-KOMYHIKATUBHOI IHIIOMOBHOI KOMIIETEHTHOCTI 3a TemaTukow: ''Cucremm
OpOHIOBAHHS 1JIsl TYPUCTHYHOI raaysi", "Ou-aain nocayru". O3HalloMJIEHHS 3 PI3HUMH CHCTeMaMu OpOHIOBAaHHS,
0COOJIMBOCTSIMH KOMIT FOTEPHUX CHCTEM HaJaHHs TYPUCTHUHUX Ta TOTEIbHHUX MOCTYr. AOpeBiaTypu Ta KO IiJ yac
OpoHtoBaHHA. Jliamoru miolo0 BUKOpUCTaHHS 3aco0iB KoMyHikamii. Jluckycis Ha Temy: «lHTepHeT: 3a 4M MPOTU.
Hanucanns e-mail xinieHTy 3 HaganHsaM iHGopMallii Ipo OPOHIOBAHHS TOTEIIO.

16

32

Tema 6. HaOyrrs mnpodeciiiHO-KOMYHIKATHBHOI iHIIIOMOBHOI KOMIIETEHTHOCTI 3a TeMaTukow: ''3ycTpiu Ta
BiTaHHA KjaieHTIB y roreai", "llepmi kpokm y rorveai'". O3HalloMeHHs 3 HpolelypaMH peecTpauii y roreii Ta
iHpopmanis npo rorenb. Jianoru 3 mpauiBHUKamMu roremo. MoBHi kiinte. Etuker. CTpykTypa HpaliBHUKIB TOTEIIO.

[Tocnyru roremo. Hanucanus iHgopmaiiiHoro npoduio roremto.

16

32

11



Tema 7. HalGyrrss npodeciiiHO-KOMYHIKATHBHOI IHIIOMOBHOI KOMIIETEHTHOCTI 3a Tematukow: ''PoGora
MpeACTABHUKIB TYPUCTHYHMX areHuii y roreii", "CTpyKkTrypa npeacTaBHHMKIB TYPUCTHYHHX areHuiil y roremai'.
O3HallOMJICHHS 3 pOOOTOI0 MPEJCTABHUKIB TYPUCTHYHUX areHIliil y roTeii, oOOB’sI3KM Ta MOBHOBaXkeHHs. Jliamoru 3
MpaliBHUKaMU TYPUCTHYHHUX areHIii y roteni. MosHi kiime. Etuker. Hanucanus npodiao nmpaiiBHUKa TYPUCTHYHUX
areHIiii y roreii.

16

32

Tema 8. HaOyrrss mnpodeciiiHO-KOMYHIKATHBHOI IiHIIOMOBHOI KOMIIETEHTHOCTI 3a TeMaTHKOIO: ''XapdoBuil
Typusm", "Pi3mi Buam xapuyBanHsa y rorexai", 'OcoOiamBocti HanioHanbHMX crpaB'. O3HallOMJIEHHS 3
HAI[IOHATBHUMH Ta PETIOHATBHUMHU CTPaBaMH, XapuOBHUMH spMapkaMu Ta ¢ectuBamsMu. Jliamorm 3 mpariBHUKaMy|
ectopaHy roremnto. MosHi kiinie. Etuker. Hanucanss penenty ta crnocoOy NpUroTyBaHHsI HAalllOHAJIbHOI CTPaBH.

16

32

Tema 9. HaOyrrsi mpodeciliHO-KOMYHIKATHUBHOI IHIIOMOBHOI KOMIIETEHTHOCTI 3a TemMaTukow: ''OO00B’A3KH
npaniBHUKIB peuenuii'. O3HalloMIeHHS 3 MIPOLIEypaMU PEECTpaIlii BUi3y 3 roTenro. Biaryku mpo rorens: 6axkaHi Ta
HeOakaH1. J[iamoru 3 mparmiBHUKaMu roTeno. HemiarorosneHne MopyieHHs. HamrcanHs BiATYKiB IPO TOTEIIb.

16

32

10

TemalO. KepiBHunTBO roresem. Ha0yrrs nmpodeciiiHO-KOMYHIKaTHBHOI iHIIOMOBHOT KOMITETEHTHOCTI 32 TE€MAaTHKOIO:
"KepiBHuurBo rorenem". 3araibHa CTPYKTypa MEHEIKMEHTy roremto. Bumm ta Tumm rortenis. I'padik pobotu.
O3HailoMJIeHHsI 3 pOO0TOI0 MeHeKepy PpoHT-0(icy, 000B’A3KM Ta MOBHOBAXEHHS, KBaidikaiiitHi BuMoru. [linrotoska
Ta MPOBEJCHHS IHTEPB IO 3 KaHAWIaTaMH Ha TIocaau y roteni. MoBHi kiimie. ETuker.

16

32

11

Tema 11. HaOyTTs1 npodeciiiHo-KOMYHIKATHBHOI iHIIIOMOBHOI KOMIIETEHTHOCTI 32 TeMaTHKOI0: '"OH-/1aiiH po0oTa
B roreii'. Taiim menemxkmeHT. O3HallOMIIGHHS 3 pPOOOTOIO OH-JIAH TypUCTHMYHUX areHnid. Hamucanus e-mail 3
HagaHHM iH(QopMaIlii mpo 0coOIUBOCTI POOOTH TOTENIO, BiAMOBiAlI HA 3amuTH. [liIroTOBKa Ta MPOBEACHHS MPE3eHTAalli]
roremto. [lopaau moa0 BUCTYMY 11T Yac Mpe3eHTAIlI.

16

30

12

Tema 11. HaOyTTs npodeciiiHo-KOMYHIKATHBHOI iHIIOMOBHOI KOMIIETEHTHOCTI 3a TeMaTukow: "OH-J1aiiH podoTa
B roreii'. TaiiMm meHemxkMmeHT. O3HalOMIIGHHS 3 POOOTOIO OH-JIAH TYpUCTHMYHUX areHuid. Hamucanus e-mail 3
HagaHHAM iH(opMalii mpo 0coOIMBOCTI pOOOTH TOTEIIO, BiNMOBiMI Ha 3anmuTH. [1iqroToBKa Ta MPOBEACHHS Mpe3eHTAIlil
roremto. [lopaau moa0 BUCTYIY ITiJ Yac Mpe3eHTaIlii.

16

30

13

Tema 13. HaOyrrst npodeciiiHO-KOMYHIKATMBHOI iHIIOMOBHOI KOMIIETEHTHOCTI 3a TemaTukow: ''Pobora
MeHeIKepa 3 00CJayroByBaHHsl KiIieHTIB'. O3HailoMIIeHHs 3 poOOTOIO Ta Kap €PHUMH MOXKJIMBOCTSIMH MEHEDKEPIB 3
00CIIyrOoByBaHHsSI KJIIEHTIB, KBalli(iKalifHUMKU BHMOTaMHU J0 MEHe[KepiB. 3abe3NeyeHHs SKOCTI 00CIyroBYBaHHs
kiieHTiB. [IpoBeneHHs aHami3zy SIKOCTi 0OcIyroByBaHHs KiieHTIB. OmnpaitoBanHs ckapr. HamucanHs Biamosiai (JIUCTH Ta
e-mail) Ha ckapry KiieHTa.

16

30

14

Tema 14. Dealing With Guests. Dealing with Guests. Personal Qualities and Skills of a Good Hotel Manager.
Complaints in a Hotel. How to solve an overbooking problem Articles (a / the / zero article) Describing people;
Misunderstanding

16

30

15

Tema 15. ®opmu opranizanii 6i3necy (Forms of Business Organization).OqHoociOHEe BOJIOMIHHS: OCOOJIUBOCTI,
nepeBaru Ta Henouiku. [laprHepctBo. Buam napraepcrBa. [lepeBaru ta Henmomiku. Kopnoparusha gopma BiaacHocTi. i

16

30

12



nepeBar Ta Henosiku. HenpuOyTkoBi opranizamii. BusHaueHHS TepMIHIB: «HIWBIAyaJlbHUH / TpUBaTHHUNA
MiAMPUEMEIY, «TOBAPUCTBO 3 HEOOMEKEHOIO BiINOBINIATBHICTIO / TIOBHE TOBApPUCTBOY», «TOBAPUCTBO 3 OOMEKEHOIO
BiJIOBIIATBHICTIO», «KOMaHIUTHE TOBAPUCTBO / 3MIIIAHE», «TEHEPANbHUN MapTHEpP», «HapTHEP 3 OOMEXKCHOIO
BiINOBIAATBHICTIO». OMaHyBaHHS JICKCHKU HAa OCHOBI TECTY Ta JICKCHUHUX BIpaB. @opma oprauizailii MOro MaiiOyTHHOTO
0i3Hecy (MojentoBaHHs cHTyarii). ['paMaTHIHMII acleKT: YTBOPCHHSI Ta 3acajJid BXKMBAHHS TEMEPINITHLOTO TPHBAJIOTO
Jacy akTUBHOTO Ta IMTACHBHOTO CTaHY (CTBEP/DKYBAIbHA, MTUTAIbHA Ta 3aniepedHa Gopmu).

16

Tema 16. Opranizaniiina crpykrypa 6i3Hecy (Business Organization Structure). ITousaTTs «opraHizaitiiiHa CTpyKTypa
YIIPABJIIHHS TTIIPUEMCTBOM». 3B’SI3KM MDK €JIEMEHTaMH CHCTEMH YNpPaBIiHHA. THIM oOpraHi3amiiHUX CTPYKTYp
ynpaBiiHHS mignpueMcTBoM. JliHIMHA oprasizamiiiHa CTPyKTypa VIpaBiiHHS: MepeBard Ta HeAodiku. JIiHiliHO-
(yHKIIOHaJIbHA OpraHizaliiiHa CTpPYKTypa YIpaBJiHHS: NEepeBaru Ta HeAOJIKU. MaTpuuHa oprasizaiiiiHa CTpyKTypa
YIpaBIiHHS: TepeBard Ta HeAodIKU. Bu3HaueHHs BiAMOBiIHUX TepMiHIB. OmnaHyBaHHsS (PaxoBOi JIEKCHMKM Ha OCHOBI
TEKCTy Ta JIeKCHYHUX Brpas. [Ipe3eHTallis BUB4YeHOro Marepiany. ['paMaTuyHMil acrieKT: yTBOPEHHS Ta 3acaJy BXKUBaHHS
MUHYJIOTO Ta MalOYTHBOTO TPUBAJIOIO YaciB (CTBEP/KYBaJIbHA, MUTAJIbHA Ta 3arepedHa GopMu).

18

30

17

Tema 17. ®dinancyBanns 0i3necy (Business Financing). OcHoBHe 3aBaaHHs (iHAHCOBOI AISUTBHOCTI MiIIPUEMCTBA.
BusHaueHHs TepMiHy «(iHaHCYBaHHS». MexaH13MU 3aiTydyeHHs! (iHaHCOBUX pecypciB. BHYTpilIH1 Ta 30BHIIIHI JKepena
¢inancyBanHs. @opmu ¢iHaHcyBaHHS. OCHOBHI MOHATTA: (IHAHCOBI pecypcH, BIacHI Ta TO3MYEHl KOIITH,
TTOBFOCTPOKOBI Ta KOPOTKOCTPOKOBI KPEIUTH, aMOPTHU3aIlis, aKI[IOHEPHUU CIOCi0 yTBOpPEHHS TPOIIOBOTO (POHIY
MiIPUEMCTBA, OOproBe 3000B’s3aHHS, YTBOPEHHS TPOIMIOBOTO (DOHIY MiAMPUEMCTBA 3a JAOMOMOTOIO MO3HKH / KPEIUTY,
MPOJaXK aKTHBIB, 3a00ProBaHICTh 3a PO3PAXyHKAMHU, KPEIUTOPChKa 3a00proBaHICTh, KPEAWTHA JIiHIA, MPUOYTOK 3
Kamitany, (piHaHCOBUH 3BIT, OaJIAHCOBHWM 3BIT, 3BIT MpO NPUOYTKH Ta 30MTKU, aKTHUBU, IMACHBH, BJIACHUW KarliTall.
3acBOEHHS JICKCUKH 3a JOTTOMOTOI0 JICKCHYHUX BIIPaB Ta AiajgoriB. MOHOJIOTIYHA MPe3eHTAIlis TEKCTY.

18

30

18

Tema 18. OcnoBHi exonomiuni mousarTs (Fundamental Economic Notions). 3acBoennst axoBoi JIEKCHKH Ha OCHOBI
TEKCTy Ta BrpaB. PO3BUTOK HABHYOK JIIAJIOTIYHOIO MOBJICHHS. [Ipe3eHTallis 3aCBOEHOT JIGKCHKH B (hopMaTi Mpe3eHTalil
rekcTy. IIpe3eHTallis OCHOBHUX €KOHOMIYHHX IOHATh Ha OCHOBI TEKCTY, TIYMAuyHOTO CJIOBHHMKA. 3aKPIIJICHHS OCHOBHHUX|
MOHSATHh EKOHOMIKHM Ha OCHOBI1 JIEKCHYHHUX BIIPAB Ta JiajgoriB. MOHOJIOTIYHA MPE3EHTAIlIS TEKCTY.

18

30

Bcroro

294

560

13



8. BUI1M TA METO KOHTPOJIIO

Po6oua nmporpama HaBYAIBHOT TUCIUIUTIHY NTepei0adae HACTYITHI BUJIU Ta METOJAM KOHTPOJIIO:

Buau KOHTPOJIIO CKJ1a10Bi OIIiIHIOBAHHSA
MOTOYHUII KOHTPOJIb — OTIMTYBAHHS, TECTYBAaHHsI, KOHTPOJIbHI pOOOTH 50%

MiJICYMKOBHIl KOHTPOJIb - €K3aMEH 50%

Meroau  giarHoCTHMKM  3HaHIQPOHTAIBHE ONMUTYBAHHS, HAYKOBA JIONIOBIIhL, pedepar, yCHEe TOBIIOMIICHHSI, IHIUBIIyallbHE OMUTYBAHHS, po0OTa |
(KOHTPOJII0) rpynax; IpaKTU4YH1 3aBJIaHHS, €K3aMEH

TeMaTH4Hi 3aIUTAHHSA A0 €EK3aMEHY
Sample exam conversational topics.
[Ipuknanu po3MOBHUX €K3aMeHAIIHHUX TeM. 3poOiTh AOMOBLAb Ha BU3HaUeHy TeMy (20-25 pedeHb)
Give a talk on the following topic (20-25 sentences)
= Hospitality in historical perspective (Hospitality through centuries).
= Management concepts of hospitality industry.
*The structure of modern hospitality industry.
*Hotel business and its development.
= The functions and departments of a hotel.
=Restaurant business as a branch of hospitality industry.
= Hotel industry: challenges and opportunities.
= Service characteristics of hospitality industry.
= The staff of a hotel.
= The functions and the role of a hotel general manager.
* Hotel’s promotional material as a means of creating positive image.
= Careers in tourism and hospitality.
= Seeing the sights. How to organize a perfect excursion.
= Dealing with guests. Ways to satisfy customers' needs.
= Hotels around the world. Types of hotels.
= Restaurants around the world. Types of restaurants.
= Why do people travel? Types of holidaymakers.
= Eco-tourism and eco-friendly facilities.
= Advantages and disadvantages of working in hospitality industry.
= Types of holidays. Alternative ways of holiday-making.




= Types of events. Event tourism. Organizing a perfect event.
= Launching a restaurant in Ukraine. What does a person need for that? What should a person know?
= Launching a hotel in Ukraine. What does a person need for that? What should a person know?

= Cloning the perfect hotel / restaurant.
= Ways to improve hospitality service.

= Problems your customers may have. Dealing with complaints.

= Health and safety issues in hotels.

= The ethics of communication in hospitality industry.

= Advertising in hospitality. Ways to attract custom

ers.

9. OIIHIOBAHHSA MOTOYHOI, CAMOCTIMHOI TA THIUBIIYAJIBHOI POBOTH CTYJIEHTIB
3 MMIACYMKOBHUM KOHTPOJIEM Y ®OPMI EK3AMEHY/ 3AJIIKY

Jlenna ¢popma HaBYAHHSA
Ilomounuii koumpono
IlnanoBi Tepminn . . MaxkcumajibHu
Buau podorn ®opMH KOHTPOJIIO Ta 3BITHOCTI . .
BUKOHAHHS HICOTOK OIIHIOBAHH
CHucTeMaTHYHICTD | AKTUBHICTH POOOTH HA CeMiHAPChKUX (MPAKTHYHUX) 3aHATTAX
1.1. ITigroToBKa 10 MPAKTUYHUX 3aHATH BiamoinHo 1m0 po6ouoillepeBipka 00csATy Ta SKOCTI 3aCBOEHOTO MaTepiay ITija
MIpOrpaMu Ta PO3KJIAAY [4aC MPAKTUYHUX 3aHATH 25
3aHATD
BukoHaHHs 3aBIaHb IS CAMOCTIIIHOI0 ONPAIOBAHHA
1.2. ITigroToBKa MpOrpaMHOTO Matepiany (Tem, Po3ris BiAMOBIAHOTO MaTepialy I yac ayIMTOPHUX
MUTaHb), 110 BUHOCUTHCS Ha CAMOCTINHE -/l- 3aHATh 260 IKP!, mepeBipka KOHCIIEKTiB HaBYAIBHHX 10
BUBYCHHS TEKCTIB TOIIIO
Bukonanus iHaMBinyaJbHUX 3aBIaHb (HAYKOBO-0CJIiIHA po00Ta CTY/IEHTA)
1.3. [TinrotoBka pedeparty (ece) 3a 3a1aHOIO Binnosigno 1o OO6roBopeHHs (3aXKCT) MatepialiB pedepary (ece)
TEMaTUKOIO PO3KJIaay 3aHATh 1 10
rpadixy IKP

1.4. Inuni BUaM iHAMBIAYalbHUX 3aBJaHb, B T.4. OOroBOpeHHs pe3ylbTaTiB MPOBEACHOT pOOOTH i Hyac
MiATOTOBKA HAYKOBHX MYOJIiKaIlil, yyacTs y -/l- ayUTOpHUX 3aHATh a00 IKP, HaykoBHX KOH(]epeHLii Ta 5
POOOTI KPYIIIMX CTOJIB, KOH(MEPEHIIiH TOIIO. KPYTJIMX CTOJIB.
1 [HnuBiqyansHO-KOHCYIBTATHBHA POOOTA BUKJIAIa4a 31 CTYIEHTAMHA

15



Pa3om 0asiB 32 NOTOYHNI KOHTPOJIb

50

MincymkoBHii KOHTPOJIb
eK3aMcH

50

Bcnoro 0agiB

100

3aouHa popma HABUAHHS

IToTo4yHMiT KOHTPOJIb

Buau camocriiinoi po6oTn IInanosi Tepminm ®opMH KOHTPOJIIO Ta 3BITHOCTI MaxkcuMaJbHUH BiACOTOK
BHKOHAHHSI OLliHIOBAHHS
CucreMaTMYHICTD | AKTUBHICTH POOOTH NI Yac Ay TUTOPHUX 3AHATH
1.1. IlinroToBKa 10 ayIUTOPHUX 3aHSTh Binnmosigno 1o [[lepeBipka 00cAry Ta sIKOCTI 3aCBOEHOTO MaTepiaiy i
po3KIamy Yac ayJIMTOPHUX 3aHATh 15
3a BUKOHAHHSI KOHTPOJILHUX POOIT (3aB1aHb)
1.2. TlinroToBKa KOHTPOJIBHUX POOIT [lepeBipka KOHTPOJIBHUX POOIT (3aBIaHb) 15
-J/-
BukoHaHHS 3aBJaHb VISl CAMOCTIHHOTO ONPAIOBAHHS
1.3. ITigroToBKa MPOTPaMHOTO MaTepiary Po3risa BigmoBigHOTO MaTepialy Mmijg yac ayIuTOPHUX
(TeM, MUTaHb), 0 BUHOCUTHCS Ha -/l- 3aHATH 200 IKP2, mepeBipka KOHCIIEKTIB HaBYAIbHUX 10
caMOCTiliHE BUBUEHHS TEKCTIB TOIIO
BukoHaHHs iHAMBINYyaJbHUX 3aBIaHb (HAYKOBO-0C/IiIHA po00Ta CTYIEHTA)
2.1. ITinrotoBKa pedepary (ece) 3a BiamoimgHo 110 O6roBopeHHs (3axXUCT) MaTepiaiiB pedepaty (ece) mig
3a/IaHOI0 TEMATHKOIO rpadixy IKP yac [KP 5
2.3. Inuni BuaM iHIMBiAYyadIbHUX 3aBlIaHb, B -l- OOroBopeHHs pe3yNIbTaTiB MPOBEACHOT pOOOTH i1 Yac 5
T.4. MATOTOBKA HAYKOBUX ITyOTiKaIlii, IKP, HaykoBHX KOH(EpeHIIii Ta KpYriuX CTOJIIB.
y4acTh y POOOTi KPYTJIUX CTOJIB,
KOH(EPEHIIIH TOIIO.
Pa3om 0aJ1iB 32 MOTOYHMI KOHTPOJIb 50
incymkoBHii KOHTPOJIb
€K3aMeH 50
Bceboro 0aniB miacyMKoBOI OIIHKH 100

2 [HnuBiqyansHO-KOHCYIBTATHBHA POOOTA BUKJIAIa4a 31 CTYIEHTAMHA
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10. KPMTEPII IIZICYMKOBOI OIIIHKA 3HAHb CTYJIEHTIB
(13151 eK3aMeny)

PiBeHb 3HaHB OIIHIOETHCS:

- «BiAMIHHO» / «3apaxoBaHo» A - Bim 90 no 100 Ganis. CTyneHT BHSBIISIE OCOOTUBI TBOPYI 3AIOHOCTI, BMi€ CAMOCTIHO 3HaXOJUTH Ta ONPAaIlbOBYBATH
HeoOXiHy iH(OpMAaIIifo, IEMOHCTPYE 3HAHHS MaTepialy, IPOBOIUTh y3araJlbHCHHS 1 BHCHOBKH. byB MPUCYTHINM Ha JICKI[iSX Ta CEMIHAPCHKUX 3aHATTSX, I 4ac
SAKUX J[aBaB BHUYEPIHI, OOTPYyHTOBaHi, TEOPETUYHO 1 MPAKTHYHO TMPABWIbHI BiAMOBiIi, Ma€ KOHCIEKT 3 BUKOHAHWMH 3aBJAHHSIMHU JI0 CaMOCTIHHOI poOoTH,
Mpe3eHTYBaB pedepar (ece) 3a 3aIaH00 TEMATHUKOIO, TIPOSIBIISIE€ AKTUBHICTD 1 TBOPUICTh Y HAYKOBO-IOCIIIHIA poOOTI;

- «aobpe» / «3apaxoBaHo» B - Big 82 mo 89 GamiB. CTyneHT BOJIOJi€ 3HAHHSAMH Marepiay, aje JOIycKae He3HAYHI MOMHIIKK y (GOpMyBaHHI TEPMiHIB,
KaTeropiii, mpoTe 3a JONOMOI00 BUKJIalauya IBUJIKO OPIEHTYETHCS 1 3HAXOAUTh MPaBUIIbHI BIANOBIAL. byB MpHCYTHIN Ha JEKIISX Ta CEMIHAPCHKUX 3aHATTSIX, Ma€e
KOHCIIEKT 3 BUKOHAaHUMU 3aBJIaHHSIMU JI0 CaMOCTIiTHOT poOOTH, Ipe3eHTYBaB pedepar (ece) 3a 3a/laHO0k0 TEMATHUKOIO, IPOSBIISL€ aKTUBHICTD 1 TBOPUICTh Y HAYKOBO-
JOCTIIHINA poOoTI;

- «1ao0pe» / «3apaxoBaHo» C - Bia 74 no 81 6aniB. CTyneHT BIATBOPIOE 3HAYHY YaCTHHY TEOPETHUUHOTO MaTepiaily, BUSBIISE 3HAHHS 1 pO3YMIHHS OCHOBHHMX
MIOJIOXKEHb, 3 JIOTIOMOTOI0 BHKJIaJlaua MOYKE aHaJi3yBaTH HaBYAJIIbHUN Matepiall, ajie Ja€ HeJAOCTaTHbO OOTPYHTOBAH1, HEBUUYEPIIHI BIAMOBI/I, JOMYCKAE MOMUIIKH.
[Ipu 11bOMY BpaxOBY€EThCSI HASIBHICTh KOHCTIEKTY 3 BUKOHAHUMHU 3aBJaHHIMH JI0 CAMOCTIMHOT po00TH, pedepary Ta akTUBHICTD Y HAYKOBO-IOCIIHIA pOOOTI;

- «3a7I0BUTHRHOY» / «3apaxoBaHo» D - Big 64 mo 73 GamiB. CtyaeHT OyB MpUCYTHIA HE HA BCIX JICKI[ISIX Ta CEMIHAPCHKHUX 3aHATTAX, BOJIOJIE HABYAIIBHUM
MaTepiaJoM Ha CepeIHbOMY PiBHI, AOMYCKAE MOMMIIKHU, CEPE]l IKUX € 3HAUHA KUTbKICTh CYTT€BUX. [IpH 1IbOMYy BpaxOBY€ThCSI HASBHICTh KO HCIEKTY 3 BUKOHAHUMHU
3aBIaHHSIMHU JI0 CaMOCTIHHOT poOoTH, pedepaTis (ece);

- «3a70BUTKHOY / «3apaxoBaHo» E - Bim 60 mo 63 6aniB. CtyneHT OyB NMPUCYTHIM HE Ha BCIX JICKI[ISIX Ta CEMIHAPCHKUX 3aHATTSAX, BOJIOJIE€ HaBYAJIbHUM
MarepiajioM Ha PiBHI, BUIIIOMY 3a MIOYATKOBHM, 3HAYHY YaCTHHY MOTO BIATBOPIOE Ha PENPOAYKTUBHOMY PiBHI, Ha BCl 3alIUTaHHS Ja€ HEOOT pyHTOBAH1, HEBUUYEPITHI
BIJIMOBI/I1, JJOMYCKA€ MIOMUJIKH, Ma€ HETIOBHUM KOHCIICKT 3 3aBAaHHSAMU JI0 CAMOCTIHHOT pOOOTH.

- «HE3aJO0BUIHHO 3 MOKJIMBICTIO MOBTOPHOTO CKJIaNaHHs» / «He 3apaxoBaHo» FX — Big 35 mo 59 Ganie. CTyAeHT BOJIOJE€ MaTepiajJoM Ha PiBHI OKPEMUX
(bparMeHTiB, 1110 CTAHOBJISATH HE3HAUHY YACTHHY HAaBYAJILHOTO MaTepiaiy.

- «HE3aJ0BUIHPHO 3 000B’A3KOBHM IMOBTOPHHM BHBYCHHSIM IUCHMIUIIHKUY» / «HE 3apaxoBaHo» F — Bim 0 mo 34 OGaniB. CTyAeHT HE BOJIOJIE€ HaBYAJIbHUM
Marepiaaom.

Ta0uauus BiAMOBIAHOCTI pe3yJIbTATIB KOHTPOJIIO 3HAHb 32 PI3HUMHU HIKAJAMM

100-6a;1bHOI0 HIKAJIOI0 Hlkana 3a ECTS 3a HaIOHAJIBPHOK HIKAJIOK
eK3aMeH 3aJliK
90-100 (10-12) A Bigminao 3apaxoBaHO

82-89 ( 8-9) B Jobpe

74-81(6-7) C

64-73 (5) D 3a710BUTHHO

60-63 (4) E

35-59 (3) Fx HE3aJJ0BUTHHO HE 3apaxoBaHO

17



134 (2) F |
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