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AHOTALIA
MaJgieea I'. JI. HaByaHHsI CTYAEHTIB TpeTiX KypciB (paKy/JbTeTiB iHO3EMHHX
MOB aHIJIOMOBHOI /1iJ10BOI muceMHoI kKoMmyHikauii. Oneca. 2023. 104 c.

[IpencraBiena A0 3axHWCTy MaricTepchbka TUIDIOMHA POOOTa TPHUCBSIYCHA
JOCHIDKEHHIO MpoOJeMU HaBYaHHSA CTYIEHTIB TPETIX KypCiB (akyJabTeTiB
1HO3eMHUX MOB aHIJIOMOBHO1 JIJIOBOT MUCEMHOI KoMmyHikallii. KiHiieBoo mMeToro
po0OTH € cPOPMOBAHICTH B CTYIEHTIB TPETIX KypciB (haKyJIbTETIB IHO3EMHUX MOB
KOMITETEHTHOCTI B aHIJIOMOBHOMY JIJTOBOMY MTHUCEMHOMY MOBJICHHI.

CtpyktypHO po0OOTa CKJIAIA€ThCsl 31 BCTYMY, JABOX PO3ALTIB, BHUCHOBKIB,
616miorpadii Ta pe3tome. Y BCTYI BHKJIAJAIOThCS: OCHOBHA METa Ta 3aBJaHHS
JOCIIJDKEHHS, O00’€KT, TpPEAMET, 3HAYylliCTb pOOOTH, METOAOJIOTIS  Ta
JIHTBICTUYHUN MaTepian, SKAW mijajsrae aHamizy. llepmmii po3ain mpUCBSYECHO
TEOPETUYHUM TIpoOjieMaM JOCHI/DKEHHS Ha OCHOBI aHalli3y HayKOBOi
MCUXOJOTIYHOI, METOAMYHOI Ta IJIIHTBICTUYHOI JIITEpaTypu, PO3KPHUTTIO
KJIIOYOBUX TMOHSITH: «IUCbMO $K BHJI MOBJIEHHEBOI [ISJIBHOCTI» «IHUCHhMOBA
JIJIOBa KOMYHIKAI[Is»; JOCIIHPKEHHIO KYJIbTYpH MUCEMHOTIO MOBJICHHS, BUBUYEHHIO
0COOJMBOCTEN NIJIOBOI KOMYHIKaIlll SIK BHJy MOBJIEHHEBOI KOMYHIKAIlIT; aHATI3y
3MICTY pOOOTHM HaBYaHHS aAHTJIOMOBHOTO JUJIOBOTO IHCEMHOTO MOBIICHHS B
ykpaincbkux 3BO.

Hpyruif po3ail MNPUCBSIYEHO EKCIEPUMEHTAIbHO-A0CTIAHOMY HABUYaHHIO
CTYJIEHTIB TPETiX KypcCiB (PaKynbTETIB 1HO3EMHHX MOB aHTJIIOMOBHOMY JiJIOBOMY
MMMCEMHOMY MOBJICHHIO; BU3HAYEHHIO QJITOPUTMY METOAMYHHMX [iid; pPO3poOIi
EKCIIEpUMEHTATFHOT MOJIeNII HAaBYaHHS CTYACHTIB TPETIX KypciB (paKynbTeTiB
1HO3€MHHX MOB aHIJIOMOBHOMY JI1IOBOMY NMHUCEMHOMY MOBJICHHIO Ta BiIMOBITHOT
CHUCTEMHU BIIpaB; TMEPEBIpIli pPIBHIB C(HOPMOBAHOCTI AHTJIIOMOBHOTO JLIIOBOTO
nucemuoro mosieHHs B KI' Ta EI" Ta mopiBHSHHI pe3yabTaTiB.

VY BHUCHOBKaX BHUKJIAJICHI OCHOBHI MiJICYMKH POOOTH.

3MICT
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AKTyaJIbHICTH JOCTiIKeHHSA BU3HAYA€THCA rII00aJILHUMHA
TpaHchopMalLisIMU Ta TJIMOMHHUMHU MEPETBOPEHHSIMHU HAIIOrO CYCHUIBCTBA, IO
BUMAaraloTb  paJUKajIbHUX 3MIH B  OCBITHBOMY TMpOIECi, JAUHAMIYHOTO
BUKOPUCTAaHHS HOBITHIX TEXHOJOT1M 1 HPIOPUTETHOrO 3aCTOCYBAaHHS CYYaCHUX
METO/IB HaBYaHHS, [0 CHPUAIOTh peami3allli IHTEIEKTyalbHO-yXOBHOIO
NOTEHILI1ally CTYACHTIB.

Po3BUTOK MDKHAapOJHUX BIIHOCMH YKpaiHW 3 IHIIMMHU CBITOBUMH
Jep>)KaBaMM Ha TaKWX PIBHSX, SK: KyJbTYPHUH, SKOHOMIYHWM, TOJITHYHUN Ta
OCBITHIM BUMAarae€ BiJl TPOMaJsH KpaiHU ICTOTHOTO MIiABUIIEHHS CTYICHS
BOJIOJIIHHS 1HO3EMHUMHU MOBaMH.

be3zanepeunum € Tol (pakT, 110 HA aHMIHCHKY MOBY ICHY€E 3apa3 BEIUKUN
NOMUT. AHIIIINIChKAa MOBA Ipa€ BUKJIIOYHY POJIb Y BCIX cepax MisSIbHOCTI JTIOANHH,
1 1100 cTaTh BUCOKOKBaII(hiKOBAHUM 1 3aTpeOyBaHUM CIICI[IaTiCTOM B CBOET CIIpaBi,
e MmoTpedye OBOJOMIHHSA TEBHUM HAOOPOM BMiHb Ta HABHYOK, HEOOXITHUX B
NOJAJIBIIIA TPYIOBIM IISJIBHOCTI, Ji€ aHrJilicbka MOBa € KIIOYOBOK IpHU
NPOBEJICHHI JUIOBUX MEPEMOB, JUTOBOTO JIMCTYBAHHS 3 1HO3EMHUMHU MapTHEPAMH,
oOopMIICHHI1 310/, KOHTPAKTIB, AUIOBHX JOKYMCHTIB.

Hapasi icHye komruiekc 00’€KTMBHHUX Ta CyO’€KTHBHUX MPHYUH, SKUN
CTaBUTh 3aJ1auy MIATOTOBKHU CTYJEHTIB TPETIX KYPCiB /10 JIJIOBOTO CITUIKYBaHHSI
1HO3€MHOIO0 MOBOIO, 30KpeMa B MUCEMHIN (opMi, B UHCIIO HAHOLIBII 3aTpeOyBaHUX
B IIpoIlieci HaBYaHHs. SIK OCHOBHI MPUYMHHA MOXKHA BUOKPEMUTH TaKi, AK:

1) came Ha TpeTbOMY KypCi Yy CTyIEHTIB moumHae (opmyBartucs mnpodeciitna
KOMIIETEHTHICTh, 3aKJIaJaloTbCd 3HAHHA Ta PO3BUBAIOTHCS BMIHHS II0JI0
BUKJIaJIaHHS 1HO36MHO1 MOBH B IITKOJII;

2) Ha NBOMY eTami B CTYJICHTIB Ma€ MICTO aKTHBHE COIliaJibHe (OpMyBaHHS
O0COOUCTOCTI, MPOXOJUTH BCTYN MOJIOJHMX JIOACH Yy CBIT JOPOCITUX BIIHOCHH,

3HAllOMCTBO 13 3aKOHAMU PUHKY;



3) CTymeHTH CBOTOJCHHS MalOTh 3HAYHO MEHIIE MOMJIMBOCTEH YCHOTO
CIUIKYBaHHSI 1HO3EMHOIO MOBOIO, HIXX MHUCEMHOI0, 3aBASKH cucteMi [HTepHeT Ta
COLIIAJIbBHUM Mepexkam.

[IpoOmema HaBuYaHHS CTYACHTIB MHCEMHOIO JUIOBOTO  CILUIKYBaHHS
BHBYAIACsS YMMaJIOK0 KiIbKicTIO BiTum3HsHux BueHuxX (C. Bommap, I'. Boperbka,
€.Bacunwena 1. Bepeitina, C. Koxymiko, JI. Kypuno, I'. MaTtroxa, JI. IleTnroBana,
1O. Cemenuyk, I'. CkypariBcbka, O. Cunekon, O. TapHomnosibckuit Ta iHimi). B
3apyoikaux gociaipkenusx (P. O'Connor, B. Howe, A. Pilbeam, H. Raiffa,
F.Scott-Barett, B. Scott, S. Sweeney, K. Sisson Ta iH.) TUTaHHS PO3BUTKY BMIHb
IHIIIOMOBHOTO ~ JIUJIOBOTO  MHUCEMHOTO MOBJIGHHSI  PO3pOOJIEHO  37e0UIBIIIOro
NPAKTUYHO, 0€3 JOCTATHHOTO TEOPETUYHOTO OOTPYHTYBAHHH.

BaxnuBuM enemeHTOM OQIIHHO-AUTIOBOT cepu € KOPECHOHICHII Y
pi3HUX (opmax: eNEeKTPOHHI MOBIJOMIJICHHS, AUIOBI JUCTH, (AKCH, TEJIErpaMu.
BMiHHS TMCEMHOTO MOBJIEHHS Ha CBOTOAHI MAalOTh UIMPOKHM TMOMUT, SK B
npodeciiiHii, Tak 1 B cycniibHINA cepax mismpHOCTI. [llo10 HaBUaHHS MUCHEMY Ta
MUCEMHOMY MOBJICHHIO Y BUIIMX HaBYAJIbHUX 3aKiafax YKpaiHH, TO 3ayBa)KHUMO,
II0 yCHa OCHOBa Ta YCHE BUIIEPEKCHHS MPU3BEIN 0 HEJOOI[IHKU MHUChMA Y
BHBUYEHH] 1HO3eMHOI MOBH. DaxiBil 3 METOAMKH HABYAHHA I1HO3EMHHUX MOB
NEePEBAKHO PO3TIIAAAINA MUCHMO SK 3aci0 HaBYaHHS IHIIMM BHJIAM MOBJICHHEBOI
nisuibHOCTI (O. MeunikoB, M. Mymnanze, H. ®enopenko Ta iH.).

OpienTylounch Ha BHMOTM bBOJOHCHKOI KOHBEHIII, a TakoXX Ha
3arajgpHOEBpPONEHCHKI pekoMeHdallii 3 MoBHOI ocBith, mnepen 3BO mocrae
3aBIaHHS — MiAroryBatu (axiBig, sSkuii OyB OM CHPOMOXHUM BECTH [IJIOBI
MEepeMOBH B YCHIA Ta MUCBMOBIM (opmax. Biarak, BOpoBamXeHHS B TMPOIEC
HAaBYaHHS KypCy JUIOBOTO THCEMHOTO MOBJIEHHS B yMOBax pedopMyBaHHS
CHUCTEMHU OCBITH YKpaiHH € OOTPYHTOBAaHUM Ta JOUUIBHUM. AKTYalbHICTh JTaHOI
mpoOiemMu 1 HeIOCTaTHIN piBeHb ii PO3pOOKM B TeOpii Ta MPAKTUIl METOAUKU
HaBYaHHS 1HO3€MHMX MOB OOYMOBWIM BUOIp TEMH MAaricTepchbkoi poOOTH
«HaB4yaHHSI CTYNEHTIB TPETIX KypcCiB (PaKyJbTETIB 1HO3EMHUX MOB aHIJIOMOBHOI

J17I0BOT MMUCEMHO1T KOMYHIKAI[Ii».



O0’ekT [JOCTigKEHHSI — TMPOLEC HaBYaHHSA CTYJIEHTIB TPETIX KYpCIB
(baKkynbTeTiB IHO36MHUX MOB aHIJIOMOBHOI JIJIOBOT MUCEMHOT KOMYHIKAII1i.

IIpeamer pociizkeHHs — 3MICT Ta oOpraHizamiss poOOTH 3 HaBYaHHS
CTYIEHTIB TpeTiX KypciB (haKyJbTETIB 1HO3EMHHUX MOB aHIJIOMOBHOI JAUIOBOi
MUCEMHOT KOMYHIKaITi.

Meta pocaigKeHHs — TEOPETUYHO OOIPYHTYBATH Ta PO3POOUTH MOJENb 1
CUCTEMY BIIPaB 3 HaBYaHHS CTYJIEHTIB TPETIX KypcCiB (haKyIbTETIB IHO3EMHUX MOB
AHIIOMOBHOT JIJIOBOT MUCEMHOT KOMYHIKAIIIi.
3aBIaHHA J0CJIIIKEHHS:

1. BuBuuTH cyyacHu# cTaH nmpoOJeMH Ha OCHOBI aHaJi3y HayKOBO-TEOPETHUYHOI
JTiTepaTypd 3a TEMOK JOCHIDKCHHS, PO3KPUTH CYTHICTh TOHATTSA
aHTJIOMOBHA JILJIOBA MIMCEMHA KOMYHIKAIIsI», YTOUHUTH TOHATTS «IiI0OBA
KOMYHIKAITis.

2. BuBYMTH KyJIbTypy aHTJIOMOBHOTO JUTOBOTO CIUIKYBaHHS.

3. BusHauutu CTPYKTYypHI KOMIIOHEHTH Ta JIHTBICTHYHI OCOOJHBOCTI
Cy4acCHUX aHTJIOMOBHUX JIIJTIOBUX JIUCTIB.

4. Po3poOuTu cucTeMy BIIpaB Ta MOJI€Jb HAaBYAHHS CTYACHTIB TPETIX KypCiB
(baKkyabTeTIB IHO3EMHUX MOB aHIJIOMOBHOI J1IJIOBOT IMMCEMHOT KOMYHIKAITii.

5. IlepeBiputu e(eKTUBHICTH Ta JIEBICTH PO3POOJEHOI CHUCTEMH BIIPAB,
MOJEINI Ta MPEICTABICHUX METOJAMYHHUX I IMI00 iX peaiizaiii B mpoieci
€KCIIEPUMEHTATFHOTO HaBYaHHS.

linoTe3a nocJigkeHHs1: HABYaHHS CTYACHTIB 3-UX KypciB (aKyIbTETIB
1HO3eMHHUX MOB aHIJIOMOBHOI JUIOBOi IMHCEMHOI KOMYHIKAIlii BimOyBaTUMEThCS
Oinpm  edeKTUBHO, SKIIO B TMPOIECi HaBYaHHSA 3a0€3MEUYUTH: TMOCTAIHY
peamizailifo  KOMIIOHEHTIB 3MICTy HaBYaHHS JUIOBOTO MHCEMHOTO MOBIICHHS
aHTJIINCHKOI0  MOBOKO  (03HAHOMITIOBAJILHO-ITI3HABAIIGHUN,  TPEHYBAJIBHO-
PENPOAYKTUBHUN [ISTLHICHO-TBOPUYMH €Tamu) depe3 CHCTEMY CIeliaJbHO
MpenapoBaHUX BIpaB (PELENTUBHUX, PENPOAYKTUBHUX, MPOJYKTUBHHX) 1
COIIIOKYJIBTYPHY CIPSIMOBAHICTh BUOODPY npo¢eciiiHO-OpIEHTOBAHUX

AHTJIOMOBHHMX JIKepel1 iHdopMariii.



MeToau fAOCHi:KEHHSI TOAUBUIMCS Ha TEOPETUYHI Ta EMIIPUYHIL:
meopemuyHi BKIIOYATU KPUTUYHHUM aHaI13 HAYKOBO1 (METOIMYHOT, ICUXOJIOT1YHOI,
JIHTBICTUYHOI) JITEpPATypud 3a TEMOIO IPE3EHTOBAHOI MAariCTepCchbKoi poOOTH,
BUBUYEHHS, aHajJl3 Ta Yy3arajdbHEHHS JOCBIlY BITYM3HAHHUX Ta 3apyOlKHHUX
HAyKOBLIB, aHAJI13 HOPMATUBHUX OCBITHIX IPOrpaM 1 MPaBOBUX JOKYMEHTIB 1010
OCBITHBOTO TIPOLIECY; eMnipuyHi BKIFOYAIA METO/ IEeIarOriYHOT0 CIIOCTEPEKEHHS,
TECTyBaHHS, AaHKETYBaHHS, MOJCIIOBAHHSA  CKCIEPUMEHTAIBHOTO  IPOIIECY
HABUYaHHSI, OpraHizaiis 1 MPOBEICHHS KOHCTATYBaJIbHOTO Ta (POPMYBaJIBHOTO
€TamiB EeKCICPUMEHTY, CIPSMOBAaHMX Ha HaBYaHHS CTYJCHTIB 3-UX KypCiB
aQHTJIOMOBHOT JUIOBOi MHCEMHOI KOMYHIKallli, KUIBKICHMH Ta SKICHUNA aHali3
PE3YJIBTATIB EKCIIEPUMEHTAITBHOTO JTOCIIKCHHS.

HaykoBa HOBH3HA: BIIEpIIC TCOPCTHYHO OOIPYHTOBAHO 1 MPEICTaBICHO
3MICTOBHMI acHeKT HaBYAHHS CTYAEHTIB CTapIIUX KypciB (DaKyJIbTETIB 1HO3EMHHUX
MOB aHIJIOMOBHOI [IIJIOBOT TMHUCEMHOI KOMYHikalii. BcraHoBneHo Tpu ertanu
HaBYaHHS AHIJIOMOBHO1 JIIOBOT MHUCEMHO1 KOMYHIKaIlii, a caMme:
03HAHOMITIOBAIBHO-T13HABAJILHUN, TPEHYBAJIBHO-PENPOAYKTUBHUN  ISTIbHICHO-
TBOpUYMI; BHU3HAYEHO (EHOMEH «aHIJIOMOBHA [IJIOBA IMHUCEMHA KOMYHIKAI[is»;
BU3HAYCHO KPHTEpIi: JiHegicmuunutl 3 TOKA3HUKAMU: OOI3HAHICTh CTYACHTIB 3
JEKCUKO-TPAMATHYHUM HAMOBHEHHSIM  XapaKTepHUM [JIl  JUIOBHX JIMCTIB,
0013HaHICTh CTYACHTIB 31 CTPYKTYPHUMHU MOJICIIIMU PEUYCHB JIIJIOBOTO JIUCTYBAHHS,
OOI3HAHICTh CTYNIEHTIB 3 TEXHIKOIO TMHChMA; KOMYHIKAMUGHUL 3 TIOKa3HUKAMMU:
BMIHHS TIPAaBWJIBHO CTPYKTYpPYBaTH HUIOBI JIUCTH, BMIHHS HaJaBaTH JOpEUYHE
3MICTOBE HAIMOBHEHHS [UIOBOTO JIMCTAa 3aJ€KHO BiJ TEBHOTO BHUIY, BMIHHSA
CKJIaJaTH BJIACHI JUIOB1 JMCTH) OIIIHIOBaHHS C(HOPMOBAHOCTI BMiHb aHIJIOMOBHOI1
JIOBOI MHCEMHOI KOMYHIKAIlii; YTOYHEHO IIOHATTSA «JIiJI0Ba KOMYHIKAITIsSI».
BinOymocs momanbpiie AOCTIIHKEHHS Teopil Ta MNPAaKTHKKA HaBYaHHS CTYICHTIB
(dakynbpTeTIB iIHO3EMHUX MOB aHTJIOMOBHOTO J1IOBOTO MMCEMHOTO MOBJICHHSI.

TeopeTuuHa 3HAYYHIICTHL MAariCTEPCHKOTO OCHTIIKEHHS BHU3HAYAETHCS
CIPSIMOBAHICTIO Ha MIJBUINECHHS €(PEKTUBHOCTI HABYAJIBHOTO Mpoluecy. BuBueHa

CYTHiCTB HpO6HeMI/I HaB4YaHHA aHTJIOMOBHOI'O I[iJ'IOBOFO IMMCEMHOT'O MOBJICHHA SK



acnekty npogeciiHO-KOMYHIKaTUBHOI MIJTOTOBKH CTYAEHTIB, MpPOaHAII30BaHO
CTaH BOJIOMIHHS CTYJACHTAMH BMIHHSIMH aHTJIOMOBHOTO [IiJIOBOTO THCEMHOTO
MOBJICHHS, BHOKPEMJICHO €Tamyd poOOTH HAJ PO3BUTKOM BMiHb AHTJIOMOBHOTO
JUIOBOTO TIUCEMHOTO MOBJICHHS, PO3POOJICHO alrOpuT™M pPOOOTH 3 HABYAHHS
CTYJEHTIB TPETIX KYypCIB aHITIOMOBHOTI'O J1IJIOBOI'O MUCEMHOI'O MOBJICHHS.

IIpakTHYHA 3HAYYIIICTHh MAariCTepChKoi POOOTH BU3HAYAETHCSA JTOCHTH
IIUPOKOI0 CPEPOr0 BUKOPUCTAHHS pe3yiabTaTiB poOoThu. Po3pobiiena cucrema
BIIPaB, CKJIaJIEHI METOAMYHI pEKOMEHAIlli 111010 pOOOTH 3 IIEF0 CUCTEMOIO BIIPAB,
KOHCIIEKTH 3aHSATh MOXYTh OyTH BUKOPHUCTaHI B MPAKTHUII HABYAHHS MUCEMHOMY
MOBJICHHIO Ha TPETiX KypcaxX (akyJIbTeTiB 1HO3EMHUX MOB, a TAKOX IMPU YUTaHHI
JIEKII1H 31 CTUJIICTUKH aHTI1AChKOT MOBH Ta CIIELIKYPCIB 13 aHTIHCHKOI MOBH.

Bazor gocaigxenHsi BUCTYnuB (haKyJabTET JIIHTBICTHKH Ta TEPEKIamy
MiXHapOIHOTO TYMaHITapHOTO YHIBEpCHTETYy. B ekcmepuMeHTi Opaio ydacThb
60 cTyIeHTIB TPETHOTO KYypCy.

CTpykTypa po0OTH. MpEACTaBICHE MOCTIIHKEHHS CKJIAIa€Thca 31 BCTYMY,
JIBOX PO3ILIIB POOOTH, 3arajibHUX BUCHOBKIB, CIIMCKY BUKOPUCTAHUX IXKEpel,
JI0JIaTKIB 3 MPUKJIAJJaMH BIIPaB Ta pe3toMe aHTJIIHCHKOI0 MOBOIO.

Y Berymi oOrpyHTOBaHO BHOIp TEMH TMPE3EHTOBAHOIO JOCITIIKECHHS,
aKTyaJbHICTh POOOTH, OKPECICHO METY ¥ 3aBlaHHs, IMPEJCTaBICHO OO0’ €KT Ta
peaMET JOCHIKEHHS, TEOPETUYHI Ta eMITIPUYHI METOJIH JTOCTIIHKEHHS, OMHUCAHO
HAyKOBY HOBH3HY, TEOPETHUUYHY Ta MPAKTHYHY 3HAYYIIICTh IIHOTO TOCIIIKEHHS.

Y mepmomy po3aiii, mo Mae Ha3By «TeopeTWyHl 3acaau HaBYAHHS
AHTJIIOMOBHOT JIJIOBOi MUCEMHOI KOMYHIKAIlI(» MPEeACTaBICHO KPUTUYHUN aHai3
HAyKOBO1 (METOIWYHOI, TICHXOJIOTIYHOI, JIHTBICTUYHOI) JITEpPATypH 3a TEMOIO
JaHOi MaricTepchbKoi poOOTH, OKPECICHO IOCBiA 3apyOlKHMX Ta BITYM3HSIHHUX
HAyKOBIIIB 32 TEMOKO MPE3EHTOBAHOT poOOTH. PO3KPUTO KIHOYOBI MOHSITTS:
«IUACHMO SIK IPOTYKTHUBHUHN BUJ] MOBJICHHEBOI ISITBHOCTI», «I1I0Ba KOMYHIKAIis»,
«IMUCHhMOBA  JAUIOBAa  KOMYHIKAIis»;  JOCHIIKEHO  crneuudiky  KyJIbTypH
AQHTJIOMOBHOT'O J1JIOBOTO MHCEMHOTO MOBJICHHS; MMPOBEJACHO aHaji3 3MICTy poOOTH

moaAO0 HaBYaHHA aHIJIOMOBHOI'O I[iJ'IOBOFO IMMCEMHOI'O MOBJICHHA B YKpa'l'HCBKI/IX



3BO.

Y napyromy po3giiai, skuii Mae Ha3By «EKcnepuMeHTaIbHO-AO0CTITHE
HAaBYaHHS CTYAEHTIB TPETIX KypciB (akyibTETIB 1HO3EMHHX MOB aHIJIOMOBHOI
JUIOBOT MUCEMHOI KOMYHIKalii», MNpeACTaBI€HI BHMOTM /O HAalUCaHHSA
AHTJIOMOBHOI JUJIOBOi KOPECHOHACHIlI]; BU3HAUYCHO QJITOPUTM METOJIUYHUX IiH,
MIPE3EHTOBaHA CUCTEMa BIPAB 3 HABUAHHA CTYJIEHTIB TPETIX KypcCiB (paKyJIbTETIB
1HO3€MHHX MOB aHIJIOMOBHOI J1IOBOT MUCEMHOI KOMYHIKallii; HaJ[aHa MOPIBHSJIbHA
XapaKTepUucTUKa pPiBHIB C()OPMOBAHOCTI BMIHb CTYACHTIB CTapliUX KypcCiB
(b1LIOJIOTTYHUX CIEHIAIbHOCTEH BOJIOAIHHS AQHIJIOMOBHOKO JIUIOBOKO MHCEMHOIO
KOMYHIKali€10. Y BUCHOBKAX M1JCYMOBYIOThCS pe3yJIbTaTh POOOTH.

Cnucoxk BUKOpHMCTAHMX JKepes MicTuTh 80 mosumiid, y Tomy ymcmi 21
IHIIOMOBHUX. B KiHIIl poOOTH MpeICTaBIEHO Pe3toMe aHTIIIHChKOI MOBOI0. O0cAr

poOotu cranoBuTh 104 CTOPIHOK.



PO31JTI 1.
TEOPETHUYHI 3ACAJIA HABUAHHSI AHIJIOMOBHOI JL1IOBO1
MMM CEMHOI KOMYHIKAIIIL

B mnepmomy po3niii mpe3eHTOBaHOI HAyKOBOI POOOTH MaeMO 3a METY
BU3HAYUTH TEOPETUYHI OCHOBM HaBYaHHS AaHTJIOMOBHOI JIJIOBOi MHUCEMHOT
KoMyHikailii. B po0oTi poO3rJIIHYyTO MOHSATTS: «IHUChMO SIK TMPOJYKTUBHUUN BH]I
MOBJIEHHEBOI JTISJIBHOCTI» «II0BAa KOMYHIKAI[is», «aHTJIOMOBHA JIJI0BA MMMChMOBA
KOMYHIKallis»; MpoaHaTI30BaHO CyYacHI HAyKOBI JOpOOKM 3 MpoOjemMu
JOCJIJIPKEHHSI; OKPECIIEHO CTPYKTYpPY Ta CKJIaJ0B1 JAUIOBOI KOMYHIKAIlli, BUSIBJICHO
OCOOJIMBOCTI ~ @HTJIOMOBHOI  JIUIOBOi ~ KOMYHIKallii; JOCIIPKEHO  KYJIbTYpPY
aHTJIOMOBHOT'O TMHCEMHOI'0 MOBJICHHSI; MPOAHANI30BaHO 3MICT POOOTH HaBUAHHS

aHTJIOMOBHOTO JIJIOBOTO MMCEMHOTO MOBJICHHS B YKpaiHChkuX 3BO.

1.1. IImcbMoO IK BHJI MOBJIEHHEBOI JiINILHOCTI

[luceMo — 1e BuaaTHe Haa0aHHS CYCHUIbCTBA, BEJIMYE3HHHA 3100yTOK
JIIOCTBA, KOJXKHOI  JIIOAMHH, IO  OBOJIOAIBA€  MIHUCEMHICTIO.  IIncbMoO
BUKOPHUCTOBYETHCS y PI3HHUX Traiy3sX TISJIBHOCTI JIIOJAWHHU: B HAyIll, KYJIbTypi, B
opraHizaiii BHpPOOHHUIITBA, B 3aco0ax MacoBoi iHQopwMmarlii, B MIDKHAPOIHUX
BITHOCMHAX, y MPOCBITHUIBKIN poOOTI. IcTOpuKM crpaBeasivBO BKa3ylOTh Ha Te,
[0 TTMCBMO — II€ HeIepexijHa ImaM’sTh MOKOJiHb, SKa 30epirae iHpopmariito mpo
moJTii Ta Jii MUHYIIUX CTOpPid Ta THCA4YOIiTh [BomkoTpyo 2002, 45].

[TuceMo € TOTY>KHUM (PAKTOPOM PO3BUTKY JIIOJICTBA, SIKOMY HAJIECKHUTh
BU3HAYHA DPOJb B CTBOPEHHI Ta 30€pEeKEHHI JYXOBHHX, a pa3oM 3 HHUMH 1
MarepiabHUX  I[iHHOCTEeW. [lucbMO Mae  IHTEpHAIIOHANBHUN  XapakTep,
MPOJIOBKYIOYHM Ta PO3BUBAIOYM TE, IO OyJI0 CTBOPEHO IHIIMMH Hapoaamu. Tak
OyJn0o B JayieKid aBHUHI, T€ CaM€ CIOCTEePIraeThbes 1 ChOroHI. UnMano cyyacHUX
CUCTEM MKCbMa CTBOPEHO Ha 0a3i JIATMHCHKOTO andapiTy, KWW, B CBOIO YEpry,

CKJIaBCSl Ha OCHOBI 3aX1JIHOTO Pi3HOBHUIY CTaporpenpkoro nucekMa. Ilucbmo He €



MPUPOAHUM SBUIIEM, BOHO - CYCHUIbHE SBHUINE, BHHAXIJ JIOJUHU, SIKAM
KOPUCTYBAJIUCH 1 KOPUCTYIOTHCS BC1 JIFOAM HA TIIAHETI.

[luceMo MoxHa po3rasgaTd K rpadiyHy (opMy MOBU 1 SIK NHCEMHE
MUCJICHHs. BU3HaueHHs MUChMa 9acTo Ha/laloTh, MOPIBHIOIOYH HOTO HE 3 MOBOIO, a
3 MOBJICHHSM. SIK 3arajJlbHOB1JOMO, MOBJIEHHS — Iie¢ MoBa B nii. IIlucbMo HIOHUTO
3YIIUHSE JI€EBHA MOBJICHHEBUH IIOTIK, HAJa€ MOXKIUBICTh «CIyXaTH YU YyTH»
(MaeThCs Ha yBa3i UMTATH) cKa3aHe (MAa€eThCS HA yBa3l HamKMcaHe) B Oy/Ib-AKHi Yac.
TakuM YUHOM MUCBMO PO3TISIAAETHCS K TpadiuHa (ikcalis MOBIECHHS, a TOUHIIIE
— TEKCTY MOBJICHHs. HanmucanHs BUCTyMae mpoiecoM Takoi ikcarlii, a TUCbMOBHIA
TEKCT - i1 pe3ynbTaToM. [IUCEMO MOPIBHIOETHCS 3 MOBOKO SIK CUCTEMOIO 3ac001B
CHUIKYBaHHS, a TAKOXK MPAaBWJI BXKUBAaHHA 1IUX 3ac001B. TOOTO MOXKHA cKa3aTu, 110
NICHMO € CUCTEMOIO MMMCHhMOBHUX 3aC001B Ta MpaBwWiI iX BUKOpHcTaHHs [Hikomaesa
2002, 51; 205].

B wmeronmuHniit miTepaTypi iCHye aBa TepMiHA: THMCHMO Ta IHCEMHE
MOBJIeHHSI. Takuil po3moil MOB’sI3aHO 3 OCOOJMBOCTSIMU MEXaHI3My MHUCHhMA, 110
OXOTLIIOE JIBAa €TaIu: CKJIaJIaHHS CJIIB 32 JIOMOMOTOI0 JIITep; CTBOPEHHS MTUChMOBUX
MOB1IOMJIEHB, J0 CKIIAy SIKHX BXOSTh PEUEHHS, CIIOBOCIIOIYUYEHHS, CI0BA.

HaBuanus mucbMy (TOOTO MHUCEMHOMY MOBJIIEHHIO) BKJIIOYAa€ POOOTY HaA
TexHIKOr0 TcbMa (opdorpadis, myHKTyamis, Trpadika) Ta THCBMOBUM
BUPAXCHHSAM JIYMOK TI€I0 MOBOIO, 110 BUBYAEThCS (11¢ Oy/e MPOAYKT MHUCbMOBOIO
MoBJIeHHs). ['padika BKIIIOUa€ CYKYMHICTh OCHOBHUX HAKPECITIOBAJIBbHUX 3aC001B
(OykBOCITOTy4YCHB, MIAKPUTUYHUX 3HAKIB, OYKB) 3 METOIO0 300pa)KCHHS HA MHCHMI
3BYKiB Ta 3BYKOCIIOJTYYEHHS II€BHOI MOBH.

B Oynp-skiii MOBI MHUCHMO TIpeCcTaBisie o000 cTanmy rpadiuyHy CUCTEMY i
MEHIII 3a Bce Tmiamaerbest 3MinaM. Opdorpadist — 11e TepMiH, 10 MO3HAYAE CUCTEMY
KOPHUCTYBAaHHS MPaBWJIaMU BXXUBAaHHS MEBHUX MHCHbMOBHUX 3HAKIB MPHU HANMCaHHI
cmB. Ilix TpPOAYKTUBHUM THCEMHHM MOBIICHHSIM PO3YMI€ThCSI KOMIUICKCHE
BUKOpHUCTaHHS opdorpadiyHux, rpa@iyHuX, CTUIICTUYHUX, JIEKCUKO-TPAaMaTUUYHUX
3aco01B JI1 BUPAXKEHHS PI3HUX JYMOK W 3/IMCHEHHs KOoMyHikalii. JIekcuuHi Ta

opdorpadiuHi HABUYKH PO3BUBAIOTHCS HA PIBHI JEKCUYHOT OAWHUII. OCHOBHUMH



00’€KTaMH BHWBYCHHS IMHCEMHOTO0 MOBJICHHS BHCTYNAlOTh PEYCHHs, ab3amu Ta
3B’s13H1 TeKCTH. [luceMHEe MOBIICHHSI BUKOPHUCTOBYETHCS K CaMOCTiiiHa ¢opma
CIUIKYBaHHs, aje OBOJIOAIHHS HUM BiOyBaeTbcs Ha 0a3l 3ByKOBOIO MOBJICHHS. B
y40OBOMY TpOLECI pojiib Ta Miclle MHUCbMa BHU3HAYAETHCA  I[UILOBOIO
CHPSIMOBAHICTIO HaBYaHHs 1HO3eMHO1 MoBH [Hikosaesa, 2002, 210].

3 TOYKM 30py TICHUXOJOTii MPOTIKAHHS MHUCEMHOTO MOBJICHHS CKJIaJHE WM
pizHoMaHiTHe. [lucemHe MoBieHHS sk 3aci0 QgopmyBaHHS, (HOPMYJIIOBAHHS Ta
BUKJIQTy JYMOK CIHPAEThCS HA BUKOPUCTAaHHS JIHTBICTUYHUX  3HAKIB,
3a(hiKCOBAaHUX Y HEPBOBHX 3B’s3KaxX KOPH FOJIOBHOTO MO3KY B BHTJISI 30pOBUX Ta
PYXO-MOTOpPHHUX 00pa3iB, AIIOYMX B CYKYIHOCTI 31 CIYXOBUMH Ta MOBJIEHHEBO-
pyXoBUMH. Y JIOJIEH, sIKI TO0OpE BOJOAIIOTH IPaMOTOIO, CTBOPIOIOTHCS TpadivuHi
o0Opa3u ciiB I0AATKOBO JI0 3BYKOBHUX. 30poBO-TpadiuHi 00pa3u BOJOIIIOTh PyXO-
MOTOPHUMH TapaJieJIIMU, 10 KOHTPOJIFOIOTHCS PYXOBHM MEXaHI3MOM DPYKH, SKa
BUNKCYE ciaoBa [3umus 1991].

VY mpoiieci TUCEMOBOTO BUKJIAAY IYMOK Ma€ Miclie (DyHKIIIOHYBaHHSI CIIyXO-
MOBJIEHHEBO-PYXOBHX 00pa3iB, sKI 3yMOBIIOIOTh BHUHHKHEHHS BIIMOBITHUX
30pOBHX PYXOMOTOPHUX 00pa3iB 1, 3pemTor, camoro axkty mucbma. OTxe,
IIMCEMHE BUCIIOBIIOBAHHS HE € aOCOJIOTHO BiAMIHHHMM Bia TOBOpiHHA. Tomy mpwu
NpaBWIbHOI oOpraHizaimii BHUKOHAHHS BIpaB 3 HABYaHHS WUChbMa CTYICHTHU
HaOyBalOTh 1 BMiHb, TOTPIOHKUX /ISl yCHOT KOMYHIKAITii.

[TuceMo Mae TMO3WTUBHUIN BIUTMB Ha TPOIIEC HABYaHHS. Y TPOIECi MHChMa
BiIOYBAa€ETHCS OMEPTS HA BC1 BUAM BIIUYTTIB, aKTUBI3YIOTHCA TaKi aHAI3aTOPH, SK:
aKyCTUYHHM, MOBIICHHEBO-PYXOBHH, 30pOBUI, pPYKOpyXoBuid. [3 mcuxosorii
3arajJbHOBIZIOMO, IIO TMPOIEC  3amaM ATOBYBaHHSA Oyae  MIMHIMUM 1
MPOAYKTUBHIIIAM, SKIIO sIKOMOTa OUbIIa KUTBKICTh BHIIB TaM’STi, TOOTO OiIbIIe
YHCIIO aHaTi3aTopiB, Oyae OpaTu y4acTs B Horo mporieci [3umast, 1991].

Henoominka poni muckMa (MUCEMHOTO MOBIICHHS) IIiJi 9Yac HaBYAHHS
1HO3EMHMX MOB HETaTMBHO BIJIMBA€ Ha BECh OCBITHIA Tporiec. BueHuMH
NICUXOJIOTAMH BCTAHOBJICHO, 1110 Y NepeBaXkHil KinmbkocTi jroaei (90 %) 3opoBuii

KaHal CHPUUHATTA 1H(GoOpMalii CWIBHINIMNA B TMOPIBHSHHI 31 CIYXOBHUM, IO



O3HaYae, MO OOCAT 1 MILHICTh MaTepialy, SKHH 3aCBOEHO 1 CHPUUHSATO dYepes
30pOBHM KaHan 3B’S3Ky, OynyTh Oulbll 3HauymuMu. Henamexna yBara a0
MMCbMOBUX BMPAB IiJl 4aC 3aHATh 1HO3EMHOI0 MOBOIO, B TOPIBHSHHI 3 YBaroo, 1o
MPUAUIAETECA YCHOMY MOBJICHHIO, Bel€ A0 30IJHEHHS HaBYAJIbHOIO IIPOLECY,
IIBUAIIOTO 3a0yBaHHs, BTPATH NEBHUX HABUYOK Ta BMiHb, 3/00yTUX 3HAYHUMU
sycuwisimu [Hikonaesa, 2002; 219].

Binrak, MO)XHa KOHCTaTyBaTH, IO MHUCbMO € METOK HAaBYaHHS 1HO3EMHOI
MOBH, €(EeKTMBHUM 1 MPOAYKTHUBHUM 3acOO0OM HABYaHHS, BHJIOM BaJliTHOTO
KOHTPOJIIO IHIIOMOBHHUX 3HAaHb, HABUYOK Ta BMiHb. [IcnXx0(]i31010r14HOI0 OCHOBOIO
NUChbMa € B3A€EMOJIIA CIIYXOBOTO, PYKOMOTOPHOTO, MOBJIEHHEBO-MOTOPHOTO Ta

30pOBOr0 aHAJI3aTOPIB.

1.2. KyabTypa nuceMHOro MOBJIEHHS

[lin KynbTyporO MOBJEHHS MH  PO3YMIEMO  CHUCTEMY  BHUMOT,
pErJlaMeHTOBAaHUX BKa3iBOK IIOAO JOTPUMAHHS YCTaJe€HUX MOBHHUX /
MOBJICHHEBUX HOPM TIHCEMHOi Ta YCHOI JITepaTypHOi MOBH, a TaKOX
IiJIeCIIpSIMOBaHe, CBilloMe, MalCTepHe BUKOPHUCTAHHS 3aco0iB BHPA3HOCTI
3QJICKHO Bil METH, 0OCTaBUH 1 CUTYaIll CIIKYBaHHS.

XapakTep NMUCEMHOT0 MOBJICHHS 3J€OUIBIIION0 BH3HAYAETHCS OCOOJHMBUMU
YMOBaMH MHUCEMHOTO CIUIKYBaHHS, MEPII 32 BCE — BIJCYTHICTIO CIIBOECITHUKA B
MOMEHT BHCIIOBIIOBaHHS AyMKH. OJWHUICI0 THCEMHOTO MOBJIEHHS, TOOTO
peaNlbHUM HOTO TPOSBOM, € TEKCT (a00 HU3Ka peueHb, AKi JAI0Th B pe3yJbTaTi
AKICHO HOBY IIUTICHICTB). TE€KCT CTpOro 4ieHyeThcsl Ha ab3amu, TOOTO BiApi3KU
TEKCTy, MO0 4iTKO 00 ’€aHaHI 3MICTOM 1 CTpyKTyporo. PedenHs B ab3arri
3HAXOJATHCS MikK COOOI0 B JOCUTh TICHIX CMHUCIIOBUX 1 TpaMaTHYHHX 3B’ sI3KaX.

VY 3B’A3Ky 3 THUM, IO B TUCEMHOMY MOBIICHHI BiJICYTHI Taki BaKIIMBi
EKCTPaJIIHIBICTUYHI CYNPOBIAHI €IEMEHTH YCHOTO MOBJICHHS, SIK-OT: 1HTOHAIIif,
KECTU, MIMIUHI TPOsIBU, OE3MOCEpe/Hs CUTYyallisi MOBJICHHS, Ba)XXJIHUBY pPOJIb B

MHCEeMHUX TEKCTax IMOYMHAIOTh BIIICpaBaTH 3aco0M CyO’ €KTUBHO-EMOIIMHUX



ominok [Beenenckas, [TaBmosa 1995].

3BUYAHO, TPAIIOIOYN 3 HEXYAOXKHIMH TEKCTaMH, 30KpeMa, 3 IUIOBUMH,
MOXHa OyJio O OUiKyBaTH, 110 (PEHOMEH €CTETUYHOCTI TEKCTy Ma€ TMOB’SA3yBaTUCS
JUIIe 3 TOYHICTIO Ta SCHICTIO BUKIAAy, a He 3 3aco0amMu 0e3mocepenHbOro
€CTCTHYHOTO BIUIMBY Ha YWTada (SIK MM II€ CIOCTEpIraeMo, HAMpUKIAd, y
Xy40kHbOMY cTuil). [IpoTe mpu yBaKHOMY 3ICTaBJIEHHI HEXYAOKHIX 1 XYJTO0XKHIX
TEKCTIB MO)XHa BUSBHUTH, IO TAKOi SIBHOI MEXI MIX €MOI[IWHUM MOBJICHHSIM Y
IIUPOKOMY CMHUCIII CJIOBA 1 JIOTIYHUM O€3eMOIIIMHUM MOBJICHHSIM TPOBECTU
HEMOJKJITUBO. 3a3HAYMMO, 1110 JIOTIYHE MOBJICHHS TaKOXK MOYXE IMPUAMATH eMOIliHE
3a0apBieHHs (HAMpHUKiIaA, JEsSKI HayKOB1 CTaTTi, CBSTKOBI HakKa3W, pPi3HI BHIHU
JIOBOI KOPECIIOHACHITIT). AHATI3ysl €MOIIIifHE MOBJICHHS, MOXKHA 3a3HAYUTH, IO
BOHO, B CBOIO 4YEpry, MOkKe OyTH JOCHUTBH JIOTIYHHM 1 CTPYTypOBaHHUM 3a CBOEIO
noOy/10BOI0. 3arajioM BYEHI-JIIHTBICTH BBaXXarOTh, IO JIyMKa, sIKa 3arocTpeHa
MOYYTTSM, CHJIBHIIIE TEPEeKOHYe€ YWTaya, HDK XOJOJHA, Oaifgyxa, Tak 3BaHa
«00’exTBHA» nyMKa aBTopa [[lybenko 2005, 67] .

Ha nepmmii moruisia, 31a€ThCs, M0 TaKe MOBHE SIBUIIE, SIK 00pa3HICTh, TYkKe
JioBOMYy MoBJIeHHIO. [IpoTe micis OUIbIN rITUOOKOTO BUBYCHHS BUSBISETHCS, IO
I 1IMM TeKCcTaM IpHCyIa oOpa3HiCTh, ajie crnernudiyaa, TOOTO Taka, IO B MEPIILY
Yepry 3BepTAEThCS 10 IHTENEKTY YnTada. 3BUYANHO, 1HAKIIE HE MOTJIO OyTH, TOMY
110 MUCJICHHS OyIb-SIKO1 JTIOJIMHH MPEIMETHE.

om0 iHAUBIMYyaTbHUX PUC AUIOBOTO CTUIIIO, TO TYT BOHH HETHUIIOBI (MIPOSIBU
IHAWBIMYaTbHOCTI B MOBI JIUJIOBOTO JIOKYMEHTY PO3IIHIOIOTHCSA SK BIACTYIT Bif
HopMmu). Taka ocoOimBa puca MUCEMHOI (OpMU MOBJIEHHS, SK TPAIULIMHICTH 1
HaBITh MUCEMHHUM «KOHCEPBATHU3M», IPOSIBIIETHCS B JIUIOBUX IMarepax 0CoOJIHUBO
9iTKO W MOCTiJOBHO.

B ninmoBoi kopecnonaeHIii HaOarato Ounblle, HDK B YCHIH JIUIOBIH
KOMYHIKaIlil, JOKJIAJa€ThCA 3YCHIb Ha CHEIiadlbHy OOpOOKYy TEKCTy, IIIo
MOSICHIOETBCS TIParHeHHSIM JIIOJIMHM KOMIIEHCYBaTHU BIJICYTHICTh TaKUX 3ac001B
PO3MOBHOT'O MOBJICHHS, SIK KECTH, MIMIKa, 034, BIICTaHb, 1HTOHAIlIS, CHUTYyallisd

MOBJICHHSI 3ac00amMu JIEKCHUKM Ta CUHTaKcucy. Taka oOpoOka MOXJIHMBa, MPOTeE,



JUIIE B MEXaxX JITepaTypHOi MOBH.

3a3Ha4MMO, 110 YITKa HOPMATUBHICTh JAUIOBUX MAIepiB 3yMOBIIIOETHCS LIE U
TUM, IO TYT Ma€ Miclie CIUIKyBaHHS 3 ySBHUM 4YHWTadeM JOKyMEHTa — IIe, TaK
3BaHMi, OJTHOCTOPOHHII KOHTAKT 3 HEABHOIO ayIUTOPIE€I0, TOOTO KOHTAKT, SIKUW HE
€ OesmocepenHiM (HAmpUKIaA, SK I€ MAa€ MICTO IMiJl Yac BHCTYIIB MeEpe.
ayIUTOPIEI0 3 YMMAJIOK KIJIBKICTIO ClyXadiB), a OMOCEPEAKOBAaHUM (Yepe3 marip
YU JJOKYMEHT), [0 BUMAarae O0COOJIMBO1 JIOTTYHOT BUPA3HOCTI TEKCTY, PETEIIBHOTO,
n6aiMBoro 1060py MOBHUX 3ac001B. YuMally pojib IpU bOMY BIJITPaOTh TOTOBI
dopMu BHCIOBIIOBaHHS, TaK 3BaHi KIille, BIUIMB SKUX HA 4YWTada JaBHO
nepeBipeHO MPAKTHKOIO.

KpiM Toro, ynmainy posb B KUTTI CyCNUIbCTBA HECe W Taka OcoOJMBa puca
nuceMHOi (opMH MOBICHHS, SK MOXJIHMBO OE€3MEXHE YHCIO BIATBOPEHb U
OyOIIOBaHHS B TOTOXHIN MUCEMHIM (POpMiI KOHKPETHOTO JOKYMEHTA, 110 30LTBIIY€
HOTEHI[IHI MOYKJIMBOCTI fioro BiiuBy [Kosans 1982, 15-18].

MoBJnieHHsS JIIOAMHU — 1€ CBUIYEGHHS piBHS OOI3HAHOCTI JIFOJAWHH, il
KyJbTYpPH, & Yepe3 CYKyIHY MOBJICHHEBY IMPAKTUKY MOBI[IB 116 MOXE BBaXaTHCS
I1€ ¥ MOKa3HUKOM KYJIbTYPH CYCITUIbCTBA.

KynpTypa MOBJIEHHS — 1€ CHCTeéMa BUMOT, PErIaMEHTOBAHHUX BKa31BOK
I0JI0 BXXMBAaHHS MOBHM B YCHIM YW NMHUCEMHIA MOBJICHHEBIM MISIBHOCTI. [HakImie
MOKHAa CKa3aTd, W0 KyJIbTypa MOBJEHHS — II€¢ BMIHHA TPaBWIBHO
BUCJIOBJIIOBATUCA YCHO ¥ THCATH, a TaKOX yMIHHS BUKOPHCTOBYBATH CJOBa Ta
pEYCHHS BIAMOBIAHO IO IUIeH ¥ cHUTyalidl chiikyBaHHS. TakuM 4MHOM, MO>KHA
BUOKPEMUTH JIBA OCHOBHHMX IMOKa3HUKA, a00 MOXKHA CKa3aTu, KpUTepii, KyJIbTypu
MOBJICHHSI — II¢ TPaBWIBHICTh 1 KOMYHIKaTHBHA IltectipsiMoBanicTh [Hanmeina
2019, 8].

KynbTyporo MOBHM Ha3MBAaIOTh JOTPUMAaHHS yCTaJCHHWX MOBHUX [
MOBJICHHEBUX HOPM IMHCEMHOI Ta YCHOI JITEpaTypHOi MOBH, a TaKOXK
LIJIECIIPSIMOBaHE, CBIIOME, MaliCTepHE BXKMBAHHS 3aCO01B BUPA3HOCTI BIAMOBIIHO
710 METH, 3aBAaHb i 0OCTaBUH CIUIKYBaHHSI.

OCHOBHUMH 3aBAAHHAMUA KYJIbTYPH MOBJICHHA €



- (opMyBaHHS HABUYOK JIITEPATYPHOTO CILIKYBaHHS;

- peKIaMyBaHHS W 3aCBOEHHS JITEPaTypHUX HOPM Y CIOBOBXHUTKY 1 B
rpamMaTuyHOMY O()OPMIIEHHI MOBJIEHHS, @ TAKOX Y BUMOBI1 Ta HAaroJoci;

- HENPUUHSATTS CHOTBOPEHOT (POPMU MOBH 200 MOBHOTO CYPIKHKY.

JlronrHa 3 HU3BKOIO KYyJIbTYpOIO MOBICHHS 3aBXAHM TOPYIIYE MpaBHIIa
CIIOBOB)KMBAHHSI, TPAaMaTHKH, HAlMCaHHS, BUMOBM Ta HAroiocy. SIkmio mronnHa
BOJIOJIi€ KYJIBTYPOIO MOBJICHHS, TO II€ JIFOJJMHA PO3BUHYTOIO 1HTEIEKTY i BUCOKOTO
piBHsI 3aranbHOT KyJbTypu [BomkoTpy6 2002].

Bigrak, KyapTypa MOBIIGHHS IMOJISATa€E, HacaMIepel, y TaKHX acleKTax, sK-
OT: HOPMATUBHICTb, €CTETUYHICTh, aJ€KBATHICTb, MOJIPYHKIIOHAIbHICTh
MOBIICHHSI.

HopmaTHBHICTB — 11e JOTPUMAaHHS MPABWJI YCHOTO Ta MUCEMHOT'O MOBJICHHS :
a came, TPaBUIBHHA HArolioc, IiHTOHYBaHHs, CIIOBOBXHBAHHS, (OPMYIH
MOBJICHHEBOTO €THKETYy, MoOyJ0Ba peuyeHb 3TiTHO 3 MpaBUJIAMU TEBHOI MOBH,
CTPYKTYPYBaHHS J1aJI0TiB, TEKCTIB, JOTPUMAHHS 3araJbHONPUHHATUX CTaHAAPTIB
CIIKYBaHHS.

MoBHa KyJnbTypa KOXHOI JIIOJIMHA Ma€ CTaTd HAAIAHUM OINEpPTIM Yy
BHCJIOBJICHH1 HE3aJICKHOCTI TYMKH, PO3BUHEHOCTI JTFOJICBKUX TTOYYTTiB.

OcHOBHUMU 03HAKaMU KyJIbTYpHU MOBIEeHHS, 3a O. JlybeHko, €:

1)  3MICTOBHICTH  (ZOLIIBHO OOAYMYBAaTH TEKCT 1 OCHOBHY  JIYMKY
BUCJIOBJIIOBAHHS, TMEPII HDK iX MPOJYKYBaTH; PO3KPUBATH IMOBHICTIO 3MICT
BUCJIOBJIIOBAHHS, HE TOBOPUTM W HE MHCAaTU 3aliBOr0; PETENbHO J00upaTu
MaTepial, SIKOTo He BHCTa4ae ISl IPOTyKYBaHHS 3B’ SI3HOT TYMKH);

2)  TPaBWIBHICTH 1 YUCTOTA (JOTPUMYBATHCS HASBHUX HOPM JITepaTypHOT
MOBH);

3)  TOouHICTH (HOOWpAaTH CiIOBa, BUpa3u i OyayBaTH PEUYCHHS, BHCIOBIIFOBaAHHS
Tak, 100 HAWTOYHIIIE TIEPEeIaTH 3MICT BUCIIOBIIOBAHHS );

4)  JOTIYHICTH 1 TOCIHIAOBHICTh (BHpaXaTh IyMKH TIOCTIIOBHUM IUISXOM,

3a0e3reuyBaTd 3HAUYCHHEBI 3B’A3KM MDK CJIIOBaMH 1 PEUYEHHSMU B TEKCTI;



CTBOPIOBATH YITKIA IUTAH BHUCTYIy 4YM JIEKIil, CHCTEMAaTH3yBaTH 3HAWJICHUU 1
Bi11I0paHuil MaTepial; HaMaraTUCsl YHUKHYTH JIOTTYHUX TTOMHIIOK);

5)  OGararcTBO MOBIICHHSI (BUKOPHCTOBYBATH Pi3HOMAHITHI MOBHI Ta MOBJICHHEBI
3aco0M, YHUKATH HEBUIIPABIAHOTO IIOBTOPCHHS OJHMX 1 THX CaMHX CJIiB,
OJTHOTHUITHUX KOHCTPYKIIIH peYeHb, BXXUBATH CHHOHIMH);

6)  mopeuHicTh (00OB’S3KOBO YPaxOBYBAaTH, XTO € aapecaToOM BHUCIIOBIIOBaHHS,
SIK BOHO OyJIe CIPUMHSTE ayAUTOPIEI0 TPU NIEBHUX 0OCTAaBUHAX CITUIKYBaHHS );

7)  BUpa3HICTh 1 00Opa3HiCTh (JOOMpATH CJIOBa YW BHpa3d W KOHCTPYIOBATH
pEYCHHS Tak, 1100 SKHAWTOYHIIIE, SKHAWKpalle Nepenatd ITyMKY, OyTH JTOBOJII
OpPHUTIHAJIBLHUM Y BUPAKEHHI BJIIACHOT JIyMKH 1 BMITH BIUIMBATH Ha 1HIIOTO MOBII)
[[Iyoenko 2005, 76].

be3cyMHIBHO, OCHOBHOIO KOMYHIKaTHBHOKO SIKICTIO KYJbTYpPH MOBJICHHS €
NPAaBWIBHICTh, SIKA € €MHOIO Ta CKJIAJHOIO JUISHKOI KYJIbTypu MoBieHHs. 1100
NUcCaTH Ta TOBOPUTH KOPEKTHO, MOTPIOHO JOCKOHAJIO BOJIOAITH HOpPMamMu
JiTepatypHOro MoBiieHHA. [IpaBuiibHe MOBIIEHHS Mepedavyae 3HaHHS YCIX MOBHHUX
OpaBWJI Ta BMIHHA KOPUCTYBaTHUCS HHUMH, BMIHHS KOPEKTHO OyIyBaTH
BUCJIOBJIIOBAHHSA, WO BIANOBIJaTUME OOpPaHOMY THITY 1 CTHJIIO MOBJICHHS
[["purierxo 2005].

MoBneHHEBa HOpPMA, SKa BHU3HAYAETBHCS K  CYKYIHICTh  CTIMKHX
TPaAUIIIHHUX peali3aliii MOBHOT CHCTEMH, CKJIaJaiacs MPOTATOM TPHBAJIOTO Yacy
B Iporieci (yHKIIIOHYBaHHS 1 MiJ BIUIMBOM 3MiH COIIAJIBHOI CTPYKTypH. Tomy
OBOJIOJIIHHSI MOBJICHHEBUMH HOPMaMH € JOBTUM IPOIIECOM 3aCBOEHHS MPUHIIUIIIB
BUKOPUCTAHHS MOBHHMX OJWHUIb B 3aJCXKHOCTI B THIIB KOMYHIKAIIii.
HatiromoBHime B mpoMy Iporeci — Iie yCBITOMJICHHS HEOOX1THOCTI JOTPpUMAaHHS
HassBHUX HOPM MOBH 3apaJid JTOCATHEHHS 1[JIeil KOMYHIKaIlIi.

OBOJIOIIHHS BMIHHSIMH OCHOBHHUX BHIB MOBJICHHEBOI JiSJIBHOCTI (YMTaHHS,
CIIyXaHHS, THChMa, TOBOPIHHS) 3YMOBJIOE€ 3aCBOEHHS HOPM, IO 3a0€3MeUyIOTh
KyJbTYpy MOBJIEHHEBOI MISUIBHOCTI, 1 CHOpUA€ NIABUIICHHIO €(QEKTUBHOCTI
MOBJICHHEBOT comianizamii [Haneina 2019, 8].

Hopmu aHrmiiickkoro AUIOBOTO MOBJIEHHS NepeAdadyaroTh BUKOPUCTaAHHS



IEBHOI KUTBKOCTI JICKCUYHUX OJWHHUIB, 3ACOLIBIIOTO IITAMIIIB, 1[0 BIAIIOBITAIOTH
TUIIOBUM  CHUTyallisiM  JAUIOBOTO  CHUIKYBaHHA. XapaKTepHa  aHMIMCHKINA
MOBJICHHEBIN KyJIbTYpl (popMalii3oBaHICTh BUCTyNA€e (pakTOpoM 0COOJIMBOI yBaru B
JIIOBOT KOMYHIKaIlli, TOMy IO Taka OCOOJMBa puca MOBJIECHHEBOI IMOBEIIHKU
YJIEHIB AHIJIIHACHKOIO CYCHUIBCTBA YacTO MPU3BOJAUTH JO TOTO, IO TaKUl
JUCOHAHTHUN TOH CIIPUMMAETHCS CIIIBPO3MOBHUKAMU 3 1HIIMX KpaiH SIK MOKa3HUK
HEeJIPYKEeTOHOCTI, HE3aJ0BOJICHHS, po3apaToBaHoCcTi MoBIIs [Orpeniu 2009, 3].

BueHumu KOHCTATy€eThCsl HEOOXIIHICTh YITKOTO JOTPUMAHHS CTUIICTUYHUX
HOpPM JIJIOBOTO CHUIKYBaHHS, HENPUITYCTUMICTh HAIAMIPHOi JAeMoKpartu3ailii abo
3aifBoi popmarizallii, a TAKOXK JOTPUMAHHS 3arajlbHUX BUMOT KYJIbTYpHU MOBJICHHS.

3a3HauyrMo, 10 AaHIIiichbka MOBa, Ha BIAMIHY BIJ YyKpaiHCBKOi, He
po3mexoBye (opMasbHO (HOpMHU «TH ¥ BU». Bech CIEKTp 3HAYeHb IUX (GopM
BUPAXXCHO B OJJTHOMY 3aliMEHHHKY «YOU». 3aiiMeHHUK «thou», sikuit Mir o3HauaTH
yKpaiHChbKe «TH», BUUIIOB 3 YXUTKYy B XVII cromitTi, #ioro dopmu 36eperaucs
nume B biOmiiiHUX TekcTtax Ta moesii. B aHrmildChKi MOBI 3TiTHO 3 YCTaJIEHOIO
TpaauIli€ero, craHmaptHoro € ¢opma 3BepranHs  «Siry. ILg  dopma
BUKOPUCTOBYETHCA TPHU 3BEPTaHHI 10 YOJIOBIKA, CTapIIOro 3a BIKOM, MOCAJIOI0,
3BaHHSM YH COIllaJlbHUM cTaTycoM. Jlo xiormumka BikoM MeHIIe 16 pokiB
BKHUBaIOTh 3BepTanHs «Mastery. /o mopocioro JosoBika BxuBaroTh «Mistery» a6o
takok «Doctor». XKinku Taky ¢opMmy He BKUBaIOTh. AHaJOTiYHA TPAJMINA JIi€
CTOCOBHO cioBa «Madamy, mo npezacrapiisie coO000 MaHOOIUBY GOpMY 3BEpTaHHS
0 OKIHKM CTapIIoro BIKy, a0o0 JKIHKH OUIBII BHCOKOTO COIIQJIBHOTO YH
ciryx6oBoro mosiokeHHs. CrmoBo «MIiss» — mokiauBa ¢dopMa 3BEpTaHHS 10
JMIBYMHU, MOJIOIOT )KIHKH.

VY ninoBiil JOKyMEHTaIlil MPUITyCTHM1 HACTYITHI CKOpOYeHi (hOpMU 3BEPTAHHS:
«Mrs» BUKOPHCTOBYEThCA B OQIMiiHIN aHTMNHCHKIH MOBI Ha piBHI 3 «Mr».
BuxopucToBy€eThCS TAaKOXK CIIOBO «Missy, SIKOIO MOKHA 3BEPTATUCS JI0 3aMDKHBOT UM
HE3aMDKHBOI JKIHKM, HE BHAULISA i1 CIMEMHUM cTaH. B odimiiiHux goKyMeHTax
IMCHHUKH, SIKi 30€piraroTh y CBOEMY CKJaai MopdeMu «—Mman» abo «—ess» (chairman

- TOJIOBa, businessman - OI3HECMEH), 3aMIHIOIOTHCS Ha IMEHHHKH, 110 HE MaloTh



pOIOBOi O3HAKH: 3aMicTh ciioBa «Businessman» cimoBo «Executive», Chairman —
Chairperson, Spokesman — Spokesperson.

JIOIUIBHO 3ayBa)kKUTH, LIO MiJl YaCc 3BEpTaHHS 10 KOJIETU 3 pOOOTH HE 4acTo
MOJKHA CITUIIATH clIoBO «colleague» y Oe3mocepeiHbOMy KOHTaKTi. Takuii BUpas, sk
«Kosero, Bu He nmpaBu» Oyae MaTH Takui aHraidchkui BinmoBigaHuk: «It looks as if
you were not right, Professor». CnoBo «colleague» uacrimie BUKOPUCTOBYETHCS MPH
MOCWJIaHHI Ha 4MioCh MyMKy uu norsia. Hampukman: «My colleague has different
opinion». IlpoTe, MU TOBUHHI 3ayBakKUTH, 10 KOXKHA HOBA CHUTYallis JUKTYE CBOI
npaBuiia 1 popmu, sKi 3aJIexkaTh BiJ TPAJAULINA TEBHOT MOBH.

Haronocumo, 110 BUpa3u NpUBITAHHS B AHMVIIMCHKIA MOBI OOMEXEH1 4acoMm
BUKOPUCTaHHS (paHKOM, JTHEM abo Be4opoM). Y BHIAJIKY, SKIIO AUTIOBI KOHTaKTH
BiZIOYBaKOTHCS 3 paHKy 10 0011y, BUKOPUCTOBYEThCS BUpa3 «Good morningy», BacHb
BUKOPUCTOBYEThCS MOBJIIcHHEBA (popmyinia «Good afternoon», sikiio 3ycTpidaroThes
micis 17.00, To HaiOLIbI KopeuHoro Oyae «Good evening». CTUIICTHYHO 3HIKEHI
NpUBITaHHS MpUTaAMaHHI CHUIKYBaHHIO 100pe 3Haromux moaei: «Hi!, Hello». Taka
dbopma BiTaHHS «SIK BU MOXKXUBAETE?» MOBUHHA CIIPUHMATUCS CIIBOECITHUKOM HE SIK
NUTaHHS, sike ToTpeOye BiamoBimi. Ha Taky d¢pasy morpibHO ckazatu «Jlskyro,
no6pe». ExBiBalleHTOM B aHIJIIHCHKINA MOBI Oyme Bupa3 «How do you do?», Ha 1o
CIIij BiAMOBicTH TakuM ke BupazoMm «How do you do?» [[Tamexa 2002].

3acnyroBye Ha yBary Tou (paxT, 110 BBIWIMBICTh B CYYaCHUX AHTJIOMOBHHX
KyJbTypax HalllJIeHa Ha MParHeHHs 30€perTd 0COOUCTICTh, JUCTAHIIIOBATHUCS Bif
IHIIIOTO MOBII 1 3HAWTH KOMIIPOMIC, WIO JOMOMOXE 30epertd KoMQpOopTHY
aTMocdepy 06e3koH(DIIKTHOTO AUTOBOTO CHUIKYyBaHHA. Hampukiaz, XxapakTepHUMU
e ¢ppasu: «Hello, friends / hello, everyone, let’s start the meeting» (Birtaro Bac ycix,
naBaiiTe po3modHemMo 3ycTpid) abo «Listen, | have to think more time about your
offer» (IlouekaiiTe peskuii 4ac, MEHI MOTPIOHO IIEe MOJYMATH HaJ BaIIOO
MTPOTIO3HITIETO).

Ha piBHI rpamaTuku aHTrIiiiCbKe JUIOBE CIUIKYBaHHS 4YacTo mepeadadae
BUKOPHUCTaHHSI MalOyTHROTO npoctoro vacy (Future Simple Tense) mns nodynoBu

3araJibHONPUUHATUX POpMYJ Haka3y Ta 1HCTpyKuii, Hanpukian, «I’ll have to ask



you to seal here; You’ll need to sign this document again; Will you join our
conferenceg in 15 minutes?» 3amicTh Haka3oBoro crnoco0y «Seal it! Sign it Join us
in 15 minutes!» [Orpeniu 2009, 5].

[MutanbHi KOHCTPYKIIIT 3 AiecioBamu would, might, could € TpaguuiitHuMu
crnoco0aMy BHpa)XXEHHS BBIWIMBOI'O NMPOXAHHS, AYMKH, MPOMO3ULIi, KPUTUYHOTO
3ayBa)KEHHS, AKI IHIIUM YUHOM MOXYTh IMPO3BYYaTH OUIbLI IMIIEPaTUBHO abo
kateropuuno: «Could / would you do this favour for me? Suppose we could /
might find another solution? You could / might inform me before presenting your
report». JliecmoBa B yMOBHOMY cIOCOO1 MOKHA JOMYCTUTH ISl PI3HOTO BUIY
pO3NUTYBaHb YW HABEACHHS JIOBIOK, OCKUIBKM BOHHM MOXYTh TIPHUIABaTH
3aIMTaHHSIM HEHAB'S3JIMBUI BHJI 3ByYaHHS, POOWTH 1X HE TAKMMH BU3HAYCHUMH TI0
cyrti : «Would you be able to finish this work by midday? What exactly could you
do with my resume?».

Pexomenpamnii Ta moOaxkaHHs, BIIMOBM B MPOXaHHSAX, 3alHUTAHHS
0COOHCTOT0 XapaKTepy TaKOX 3By4aTh TAKTOBHIIIE B YMOBHOMY CIIOCO01 repeayi
iHpopmartii, Hanpukaaz, «I’d rather do it. I wish he would. I’d like». CrionykaHHs
HepeBaYKHO IMPEACTaBcH] sSK 3anuTaHHsA: «| SUuppose you are not very busy now?
You haven’t discussed it with the CEO yet, have you?».

3a3BrYail He BUKOPUCTOBYETHCS TEXHIKA MPSMOTO 3allepeueHHs, HalpuKIa,
«l am not sure that | could agree with it. The CEO didn’t tell me anything specialy,

1 TexHIKa MPUXOBAHOTO 1 MOJABIHHOTO 3amepedeHHs, Hampukiaan, «He’s got not
much information how business works. | hardly ever discuss it in public. His new
business plan is not without mistakes.».

HeoOximHo Takox BHOKpeMHuTH (HopMHU BHOadeHHS. B aHTiHCHKiT MOB1 BOHU
MPEJICTaBJICHI IBOMa OCHOBHMMH BHuaMu: «| am sorry» («Meni mkoma»), «Excuse
me» («Bubaurey). Ilepmmii Bupa3 «l am SOrry» migxoauTh 10 BXKUBAHHS y THX
CUTYyaIlisIX, KOJTU 0c00a, sika BUOAYAE€ThCSI, BIAMOBISIETHCA MPUHHATH 3alpPOIICHHS
JUI. HACTYMHOI nimoBoi Oecimi. Bupa3z «EXCUSe me» AomiIbHO BXHMBATH B THX
BUIAJKAX, KOJM TIpaBWJIa €THUKETy OynM SKOCh TOPYIICHI, HaMpUKIaj,

CIIBPO3MOBHUK NIEpEpBaB MOBIIS. B TakoMy BUIAJIKy TaK0X MOXJIUBI (pasu:



«l must apologize (to you) — 51 mato BuGauuTucs (mepea BaMu)».
«Excuse my disturbing you — Bubaure 3a Te, 1o motypOyBaB Bac».

Ski10 MOBellb X04€ BUCJIOBUTU HE3TOJY 13 CIIBPO3MOBHUKOM B JIIIOBOMY
CIUIKYBaHHI, TO ()pa3u BiIMOBH HEOOXITHO PO3LIMPUTH 0 TaKUX, K1 JaBajiu Ou
MOSICHEHHS Balllil JyMill, TOM’IKITyBaJIM KaTErOPUYHY BIAMOBiIb, HAIPUKIAL: «51
MOBMHEH / Maro Hamip BiaMmoBuTH, Tomy Io» (I have to refuse you because...),
«He nymaro, mo ne ciymna iges» (I am not sure that’s a good idea). «Haxainb, s
maro iy aymky» (Unfortunately, I don’t think so).

TakuM ynHOM, MU 0a4yUMO, 11O JUTSI TIPABMJIBHOTO JIJIOBOTO CIUTKYBAaHHS 3
HOCISIMM TICBHOI MOBHW BKpail HEOOXIJIHO 3HATH MpaBUjIa KYJIbTYpH CILIKYBaHHS
TOM KpaiHH, 3 KO MPOXOAUTH KOHTAKT; OyTH 00I3HAHUM 3 HOPMaMH CIIJIKYyBaHHS
Ta CTUKETHUMHU MOBJICHHEBUMH (DOPMYJIaMU; PO3YMITH COIIOKYIBTYPHHIH KOHTEKCT
KOMYHIKaHTIB-TIAPTHEPIB MO O13HECY, TOTPUMYBATUCS HASIBHUX HOPM JIITEPATypHOT
MOBH; TOOMpPATU CJIOBA, BUpPA3H 1 OyIyBaTH pEUYEHHS, BUCJIOBIIOBAHHS TakK, 1100
HAWTOYHIIIE TIepeaaTH 3MICT BUCIOBIIOBAHHS; MaTH JIOT1YHICTh 1 MOCIIIOBHICTh
BUpPaXXEHHS JIyMKH, JOPEYHICTh BHpa3iB Ta BBIWIMBICTH MiJ Yac ILJIOBOTO

KOHTAaKTYBaHHA.

1.3. CyuacHa giioBa nuceMHa KOMYHiKalis

Sx KOHCTaTyeThcs B 3arajbHOEBPONEHCHKMX PekoMmeHpamisx 3 MOBHOI
ocBitn (2003), BomomiHHSA NMUCHMOM (ITMCEMHHM MOBJICHHS) Ha 0a30BOMY piBHI
nepeadavyae JOCATHEHHs 0a30BOi KOMYHIKATHBHOI KOMIICTEHIIT, sika 3abe3mnedye
BMiHHS B HAWOLJIBII TUIIOBUX CHUTYAIISIX TMOBCAKIACHHOTO CITUIKYBAaHHS CTYACHTAM
3a JIOTIOMOT'0F0 TMChbMa BUKOHATH HACTYITHI JIii:

- 3alOBHUTH (POPMYIISIP, aHKETY, ONMUTYBAJIbLHUM JIUCT (ONUTYBAJIBHHK);
- HAIMCATH TIPUBITATBHY JINCTIBKY 3apyOKHOMY JIPYTy JO OJHOTO CBSTA YH
oQIIMHOrO JHSA, 110 BIAMIYAETHCA Yy KpaiHi, MOBa SAKOI BHBYAETHCA, a TAKOXK

JIMCTIBKY 3 MO30POBJICHHSIM 110 JIHS HApOKEHHS,



- CKJIaCTH T€3W BJIACHUX il 11 cebe abo iHIMMX JIF0ACH, HaMmMCcaThH KOPOTKE
MOB1IOMJIEHHS, 0a3yIOYUChH HA Te3aX;

- Hanucaru BiaacHe CV / pesrome.

[I{o6 mocsrTH Takoro piBHS BOJIOAIHHS MUCEMHUM MOBJICHHSIM, CTYJEHTU MOBHUHHI
CHCTEMAaTHYHO BUKOHYBAaTH KOHKPETHI KOMYHIKaTHBHI 3aBnanHs [Hikomaesa,
2002, 207]. B nanomy BUIAJKy BaKJIMBUM € 1 OBOJIOJIIHHS CTYICHTAMH HaBUYKaAMH
JUTOBOI KOMYHIKaIlii, B yYMOBax HaBYaHHSA IHCbMY, Ta JIOCATHCHHS HUMH
KOMYHIKaTUBHOT KOMIIETEHIIIi.

3a3HaunMMoO, 110 MPOTITOM BCIi€T ICTOPIi JIFOACTBA HAKOMTUYEHO YMMAJIO 17ei
BIIMOBIIHO TipoOjieMu  aitoBoro croiuikyBanHsa. Ille dinocodu naBHUHU
(Apucrotens, Kondymiit, Cokpar) 3BepTaid yBary Ha OCOOJIHMBOCTI JiTOBOT
oecigu. CrOrofH1 iICHY€ YUMAJIO MOTJISIAIB Ta TYMOK IIIOJ0 TPAKTYBAaHHS MOHSATTSI
«JIIJIOBE CIUIKYBAaHHS», SIKE BHOKPEMIIIOETHCS SIK CIeln(iuHuid BUJ JTHOIACHKOT
MOBJIEHHEBOI JIISUTBHOCTI Ha OCHOBI PI3HMX KpUTEpliB. AHaIi3 OCHOBHHUX
KOHIICTIIIIH, 3aITPOIIOHOBaHUX TaKMMHU BUeHUMH, sik: H. ApyTioHoBa, I'. bopo3mina,
O. TI'otixman, ®@. Ky3in, H. Haymosa, O. SlmienkoBa Ta iH. Ja€ MiJCTaBU BBaXaTH,
0 TUIBKM KOMIUIEKCHMM TIAXiA, SKHM JIOTIYHO OOYMOBJIEHUM, 1O HasIBHOI
poOJIeMH JTO3BOJIUTh OTPUMATH JIOCUTH IMOBHY YSBY MPO ALIOBE MIKOCOOHCTICHE
CIIUIKYBaHHS SIK OCOOJIMBHM THIT MOBJICHHEBOT JIISITIBHOCTI.

Bueni BigMivamTh, 110 KOMYHIKAaTHBHI SKOCT1 JUJIOBOIO MOBJICHHS
30Cepe/KEHI B TOJIOBHOMY €IEMEHTI JTOKYMEHTa, TOOTO OJWHHUIII IHCEMHOTO
MOBJICHHS, a caMme, y TEKCTl. TeKCTy SK BHUIIIM KOMYHIKATHBHINA OIWMHUIIL
OPUAUIAIOTE yBary i mMoBo3HaBmi, 1 Meroguctu (H. badwu, B. Menpanuaiiko,
M.ITentumiok, JI. CaBenkoBa, I'. Carau Ta iH.), BOHM 3a3Ha4aloTh, 110 MPOOJIEeMH
BIITBOPCHHS CIeNM(IKK TIJIOBOTO TEKCTO-TBOPY Oe€3MocepeIHb0 IOB'sI3aHl 3
BUOOpPOM MPUHOMIB Ta CIIOCOOIB Mepeaadi OJIMHUI PI3HUX PiBHIB MOBU — JUTOBO1
TEPMIHOJIOTIYHOT JIEKCUKHW (3araJbHOBXMBAHOI, BY3bKOTATy3€BOi Ta BIIACHE
JUTIOBOI  JIGKCHKH), MOBHHUX KJIIIIE€, CJIOBOTBOPUYMX 3aC00iB, CHHTAKCHYHHX
CTPYKTYp TOIIIO.

Takox BaxJIMBY PoJib y (GOpMYBaHHI KOMYHIKATUBHUX SIKOCTEH I1IIOBOTO



MOBJIEHHS BIJII'PA€ MPABUJIbHE BAPIIOBAHHS JITEPATYPHUX HOPM 3aJIE€KHO BiJl YMOB
CIUIKYBAaHHS Ta YMOB peaiizailii MOBHUX 3ac00iB. UnMano JAOCHIHUKIB, TAKUX SK:
B.Iukosuu, A. [langinos, M. ITununcskui, FO. CkpeOHEB BU3HAUAIOTH XapaKTEepHI
HOPMH OKpEMHUX (PYHKIIOHAJIBHUX CTHJIIB 1 HEOJIHAaKOBY Bary HOPM Ha pPI3HHUX
MOBHUX piBHsAX. HallOUIbII TOUHUMHU 1 HAOUHUMH ()YHKIIIOHAJIBbHO-CTHIIICTUYHUMU
HOpMaMH B JUIOBOMY MOBJEHHI € JIEKCHYHI, (pa3eosoriyHi, CTUIICTHYHI,
CUTYaTMBHI HOPMHM, SKI PpEryJlolTh BHOIp CIiB, CIOBOCIONYyY€Hb, (¢pa3s,
BUCJIOBJTIOBAHb 3aJIEKHO Bij] chepu KOMYHIKaIlii.

OyHKIIOHAJIbHE TPU3HAYEHHS JUIOBHX JIMCTIB SK €JEMEHTY J1JI0OBOTO
CIIUIKYBAaHHS TMOJISITa€ B JIOCATHEHHI 3rojJM MK JBoMa abo Oulbllle mapTHEpamu
(ycraHoBaMu, (ipMaMu, opraHizaiisiMd, OKpeMHUMH ocobamu Toiio). OdiriitHo-
ainoBa cdepa CiIKyBaHHS Ta PYHKIIIOHATBHE MPU3HAYCHHS JIIJIOBOTO JIMCTYBAaHHS
BHU3HAYAIOTh MOT0 XapakTepHi ocoOsmBocTi. [lo-mepiie, 11e OQIIHHICT, IO
00yMOBJICHa, CUTYaIlIIMU CIIUIKYBaHHS 1 XapaKTepoM BIIHOCUH MK MapTHEpPaMHU.
3aKIEeHTyeMO, 1110 MUCHMOBIN JA1IOBI MOBI MpUTaMaHHE MIUPOKO BUKOPHCTAHHS
cuTyaniiaux (pas, Kiiiie, CTepeOTHUITHUX BUPA3iB.

CraHgapTHICTH JUIOBOTO JIMCTYBAHHS BUKJIMKaHA BUMOTaMH €KOHOMII MOBU
1 HEOOXIAHICTIO TIOJICTIIUTH TPOLIEC YUTAHHSA JHUCTIB. Ilepex TuMm, sk Hamucatu
JUCTa, HEOOX1THO YCBIIOMUTH:

* BUJ JucTa (CympoOBITHUN JIMCT, JUCT-TIOBIIOMIICHHS, JHMCT-TIPOXaHHS,
JTUCT-HAraJayBaHHs Ta iH.);

* 4{ Mepe10avaeThCs BiATIOBIb;

* 4y ajjpecat 3p0o3yMi€ 3MICT JUCTa OJTHO3HAYHO;

* UM € BIEBHEHICTh y TOMY, IO JIMCT Hafiife BYACHO (SIKIIO Hi, TO
CKOPHUCTANTECh aTbTCPHATUBHUM THIIOM 3B’ SI3KY: TeJIC(POHOM, TeJIePaKCcoM).
ABTOp 7UCTa TMOBHHEH YITKO YSBJSATH, MPO IO MUCATH, SKOI METH JOCATTH, SIKi
HAaBOAWTH apryMeHTH. [Ipu mpoMy aBTOp MOBHHEH OyTH JOCHTH BIIEBHEHHM, IO
JUCT € HaleeKTUBHIIUM 3acO00M BUPINICHHS NUTAaHHA. AMEpPUKAHCHKUN
menemkep JIi SAxoka B kuuri «Kap’epa MeHemxkepa» IMuile, IO MiATOTOBKA

J1JI0BOTO JIUCTA — II€ HaMKpaIui 3aci0 Mi3HAHHS TAEMHUID MEHEKMEHTY. UITKUMA



MOPSIAOK BUKJIAAY OYyIb-sIKOi 11€1 Ha MUChbMI € MEPIIUM KPOKOM JI0 ii BTUJICHHS B
KUTTA. B po3mMoBI MoOXHa BHKazaTH Hen00pOpMIIeHI imei. Aje SKIIo AyMmKa
BUKJIQIA€THCS HA Tanepi, TO 1€ CIIOHYKA€E 3arIMOUTUCh Y KOHKPETHI AeTaini. [ Tomy
Ha0araro Ba)xue BBECTU B OMaHy caMmoro ce0e, HiK Oy/b-sKY IHITY JIIOJUHY.

JlinoBU#M CcTUNb — IIe CTWJIb, KWW 3aJ0BOJIBHSE TMOTPEOH CYCHIIBLCTBA B
JOKYMEHTAJIbHOMY O(GOPMJIEHHI PI3HUX JOKKYMEHTIB J€p>KaBHOTO, MOJITHYHOTO,
CYCNUIBHOTO, €KOHOMIYHOTO S>KHUTTS, JAUIOBUX CTOCYHKIB MIX OpraHi3alismH,
Jep’KaBaMH, KpaiHaMH, a TaKOX MIX WIEHaMH CYCHUIbCTBa B o(imiitHii chepi ix
crniikyBanHs [Bonkotpy6 2002].

3a cnoBamu JI. 3acekinoi, T. [TacTpuk, nijloBe COUTKYBaHHS - 11€ «CKIaIHUN
0araToruIaHOBU MPOIEC PO3BUTKY KOHTAKTIB MIX JIIOJbMU Y CIYyK00Biii cdepi. ¥
HBOMY 3JIMCHIOEThCS OOMIH 1HGOpPMAIlIEI, ISJIBHICTIO Ta JOCBIIOM, a TaKOX
nepen0avaeTbCsl JOCATHEHHS KOHKPETHOTO pe3yibTaTy, BHUPIIICHHS TIEBHOI
npoOJIeMu Yu peajtizallis mocTaBieHol metn» [3acekina, [Tactpuk 2013, 134].

YacTo MOHATTS «JIUIOBE CHUIKYBAaHHS» PO3TISIAETHCS SIK «mpodeciitHe,
TOOTO K OCOOJMMBHUM BHUJ AISUTBHOCTI, il opranizamiiina ¢opma. «Tomy nimoBe
CIUIKYBaHHS MOXE BU3HAYATHCS SK crerudiuHa (GopMa KOHTAKTIB 1 B3aEMOJIi
JIOJICH, SKI TPEACTaBIAIOTh, HE JMIIE caMux cebe, a ¥ BiIacHI opraHizarii».
Cnemudiuna 0cOOIMBICTH  IILOIO  MPOLECY  JUIOBOIO  CHUIKYBaHHS — —
perIaMeHTOBaHICTh, TOOTO MIAMOPSAKYBAHHS BCTAaHOBJICHUM OOMEKEHHSM, IO
BU3HAYAIOTHCSA KYJIBTYPHUMHU Ta HaIIOHAJBHUMHU TpATUIisAMH, TpodeciitHuMu
€TUYHUMH TpPUHIMNAMU. PermamMeHTOBaHICTh [IJIOBOT B3aEMOJIi  MapTHEPIB
BUPAXKAETHCS TAKOXK B yBasi 10 MOBU. «OOOB’I3KOBUM MOMEHTOM € JOTPUMAHHS
MOBHOT'O €THKETy, a came, pO3pOOJICHHX CYCIUIBCTBOM HOPM MOBHOI /
MOBJICHHEBOT TIOBEIIHKH, THUIIOBUX TOTOBUX «(POPMyi», IO JO3BOJIAIOTH
OpraHi30ByBaTH E€THUKETHI CHUTYyaIlil BiTaHHs, BJSYHOCTI, MpPOXaHHS» [3acekiHa,
[Mactpuk 2013, 135].

JlinoBa aHrmiiickka MOBa — 1€ CTaHAApTHUN HaOip (pa3, BUpa3iB 1 MOHSATH,
10 € Haa0yA0BOIO HaJl 3araJIbHOMOBHOIO aHTJIIMCHKOK MOBOIO.

[lin aHrJIOMOBHOIO [IJIOBOIO MHCEMHOKI KOMYHIKAIIEI0 MH PO3YyMIEMO



nporiec MpoeciiHO-OpIEHTOBAHOTO AHITIOMOBHOTO MHCEMHOIO CHUIKYBaHHS B
IUIOBINH cdepl, SKUM Hajgae MOXIMBICTH 3a0€3MEUYUTH KOMYHIKAIlI0 3a BciMa
BHUJIaMH JIJIOBOT aKTUBHOCTI, @ CaMe€, BCTAaHOBJIIOBAaTH, PO3BUBATH, MIATPUMYBATH
JUIOB1 KOHTAaKTU B MDKKYJIBTYPHOMY MPOCTOPI, PO3MIHU(POBYBATH Ta CIPUHAMATH
COLIIOKYJIETYPHUN KOHTEKCT KOMYHIKaHTIB-MIAPTHEPIB MO Oi3Hecy; mepeaaBaTH
JIOBY 1H(OpMaIlilo B paMKax MEBHOI CIieliaizaiii.

JUiss MOBM JAUTOBUX JIOKYMEHTIB XapakTepHa TPaAUIIMHICTh 3aco0iB
BUPaKCHHSI TYMKH, IO MPUCKOPIOE Tporiec (hopMyBaHHS KIIimie, Gppa3ecosoTiuHnx
OJIMHHUIIb THUIIOBUX JUISI IIBOTO CTHIIIO. TpaauIliiiHICTh 3aCO0IB BUPaKEHHS TaKOXK
3HAXOJUTHCS B 3HAYHOI KUTBKOCTI apXaidyHUX CJIiB Ta BUPaXKEHb. Y OyJb-IKOMY
JIOBOMY JTOKYMEHTI 3yCTpiualoThCs Taki cioBa, sik: hereby, aforesaid, henceforth,
beg to inform Ta immmi.

JUIsL CTHITIO JTUTOBOT KOPECTIOHJICHINIT XapaKTEepHA HASBHICTh CTEPEOTHITHUX
OJWHUIIL MOBH (IITaMITiB, Kiilie), Hanpukian, sincerely yours, | beg to inform
you, according to, with a view to, to expire, etc. YV nucrax moBuHeH OyTH HaOIp
JIGKCeM, M0 TPaKTYHThCs OJHO3HauHO. Jluct ckmamaerbes 3 heading (HasBa
¢ipmu, ii koopauHath, TenedoH, dake, nata), greeting (Dear Sir/Madam, Dear Mr.
Smith, To whom it may concern), inimiansaoro maparpada (In reply to your letter
dated ..., | am answering your letter of ...), body of the letter - ocHoBHa yacTuHa
aucTa (BHKJIAA OCHOBHOro mutanHs), the closing paragraph - 3akmrouna yacThHa
nucta (BUpaKEHHS Hail Ha MMOJAJBINY CIIBIpaIlo), 3akiHueHHs (Sincerely yours,
best regards, best wishes).

BigmituMo, 110 3arajJbHUM IJIS BCIX BHIB AIJIOBOI'O CTHJIIO € HasIBHICTH
CKOpOYCHB, abpeBiaTyp, CKIaJHOCKOpOoUYeHHUX ciIiB Tomo. Hanpukman, 10Y (I owe
you), re (response), gvt (government); pmt (Parliament); i. e. (id est = that is); U.N.
(United Nations); UK (United Kingdom).

VY nminoBUX JIOKyMEHTaxX CJOBa BXKHMBAIOTHCS TMEPEBAXXHO B OCHOBHUX
MPEIMETHO-JIOTITYHMX 3HAYCHHSAX (3@ BHHATKOM THX BHMAJKIB, KOJM TOXIJIHI
MPEIMETHO-JIOT1YHI 3HAYCHHS € TePMIHOJOTIYHUMH B JIaHIH chepi CHUTKyBaHHS).

VY 3B'SI3Ky 3 UMM BHUCTyNa€ ¥ IHIIA OCOOJMBICTH CTWIIO AUI0BOT MoBH. Lle



MpaKTUYHA BIJCYTHICTh 300pakaibHUX 3aCO0IB: y TEKCTaX JAUIOBUX JTOKYMEHTIB
HeMae MeTadop, METOHIMII, €NITETIB, IHIIUX HPUHOMIB CTBOPEHHS OOpa3HOCTI
MOBH.

OdiiiftHO-TI7IOBUH CTUJIbP BUKOHYE TaKi TpH OCHOBHI (yHKI, sK-OT: 1)
BIUIMB, 2) moBiAoMJIeHHS, 3) cnuikyBaHHs. Lleil cTumb peani3yeTbCs B TPHOX
pi3HOBHaX a00 MOXKHA CKa3aTH MIACTUIISAX:

- 3aKOHOJIaBYOMY (3aKOHH, CTATyTH, IOCTAHOBH, YKa3H);

- JUIUIOMaTUYHOMY (Yyroau — KOHBEHI[li, MDKHApOJHI 3BEpPHEHHS — HOTH,
HOBiJJOMJICHHSI — TPOTOKOJIH);

- AJMIHICTPAaTUBHO-KAHUEISPCHKOMY  (JJOKYMEHTH PpI3HUX BHJIB: CKapr,
ockapikeHHsI, 3asiBu) [Bonkorpy6, 2002].

AJMIHICTpaTUBHO-KAHIEISIPChKAa JOKYMEHTAIlll PO3MOJUISETHCS Ha Taki
BUAM: IUTAHOBO-3BITHY, JHPEKTUBHY, pO3MOPSAYy, OONIKOBY Ta JiTOBE
mucTyBaHHs. Jl0 XapaKTepHUX PUC IILOTO CTUITIO HAJIEXKAaTh:

1)  BHCOKHWIi CTYIiHb CTaHIAPTH3AIlIl MOBHUX 3aC00iB, SKHW BUSABISETHCA: a) Y
IIUPOKOMY BXKMBAHHI YCTaJIEHUX CJIOBECHHX (popmyi; 0) y MOBTOPIOBAHOCTI THUX
caMHUX CiB, (popM, 3BOPOTIB, KOHCTPYKIIii);

2)  BHUpa3Ha JOri3allis BUKIAIY;

3)  BIACYTHICTH €MOIIMHOCTI Ta 00Pa3HOCTI;

4)  JeKCHKa IePEeBa)KHO HEHWTpalbHA 1 BXKMBAETHCS B IPIMOMY 3HAYCHHI;

5)  xapakrepHa cmneuu¢idyHa  KaHIEIspPChbKa  JIGKCHKA, IO BXKE  HE
BUKOPHUCTOBYETHCS B IHIIMX chepax KOMYHIKallii uepe3 CBOIO apXaidHiCTh;

6)  3acCTOCOBYETHCS 0OCOOJIMBA TEPMIHOJIOTIS, KA BIiIPI3HAETHCS BiJ HAYKOBOI:
MEHIII  IMTy4YHa, MEHII TOYHA, OUIBIIOK  MIPOI0  3arajabHO3PO3yMiJa.
BuxopuctoByeThest 0QiIiiHO-I1I0OBa, IOpUINYHA TEPMIHOJIOTIA, IHTEpHAIlIOHATbHA
JIEKCUKA, 3all03UYCHHS;

7)  IUPOKE BUKOPUCTAHHS 0€30CO00BHX 1 HAKA3HUX (OPM;

8)  BUKOPHCTOBYIOTHCS OCOOJMBI CHHTAKCHYHI KOHCTPYKIIIi - cTaji Gpopmyu,

3aKpIIJICH] 3a IEBHUMU CUTYalIIMU;



9)  Juia wiTKimoi opraHi3aiii TEKCTy 3ampOBaKYEThCS PO3MOILT HA PO3JILIH,
naparpadu, MyHKTH, TIIMYHKTH;

10) BUKOPHUCTOBYETHCS HEO3Ha4YCHA (hopMa Ta HAKA30BHI CIOCIO Ji€CTiB;

11) craHpmapTuU3alis, CTEpPEOTUITHICTh TPaMAaTHYHUX 3aCO0IB;

12) BiACYTHICTH IHAMBIAYaJILHUX aBTOPCHKUX Xapaktepuctuk [['pumenko 2005,
190].

PosrnssHemMo Jnesiki HAyKOB1 METOJMYHI JOCTIIKEHHS, 10 TPUCBAYECHI
HaBYaHHIO IHIIOMOBHOTO JIIOBOTO MHUCEMHOTO MOBJICHHS. ABTOPH IHMX POOIT
OOTpYHTYBalu MOXJIMBICTh HaBYaHHS AaHTJIOMOBHOT'O JJIOBOTO  MOBJICHHSI
CTYJICHTIB HEMOBHHX CIICIIAILHOCTEN Ha OCHOBI mpodeciiiHoro mMatepiaiy, IO
BHUBYAETHCH.

Tax, H. bepe3ina HaromomyBamsa, 0[O0 METOJWKA HaBYaHHSI TaKOTO
CIUIKYBaHHS TIOBUHHA CTBOPIOBATHCS 3 ONEPTAM Ha HAyKOBO-OOTPYHTOBaHHWH
BiJI0Ip MOBHOT'O 1 KOMYHIKaTHBHOI'O MIHIMYMIB BIJAIIOBITHO 1O 3MICTY HaBUaHHS
crieniaigicTiB meBHoro npoduno. Tomy mas 10060py TEMAaTHYHOTO MaTepiaily, IIo
BUBUYAETHCS, aBTOP BPAaxOBYBaB METY HaBYaHHS, MOro 3aBAaHHS, 3aKOHOMIPHOCTI
PO3BUTKY HaBHYOK Ta BMIHb JUIOBOTO IMHUCEMHOIO CIIUIKYBaHHS, MOTEHIIIMHY
MOXJIMBICTh (PaXOBUX TEKCTIB IIOAO BIAOCKOHAJCHHS SK mpodeciiHuX, Tak 1
IHIIOMOBHUX 3HaHb MaWOyTHIX cmemiamicTiB. Jlma 3maificHeHHs  g000py
THIITIOMOBHOTO npodeciftHO-TeMaTHIHOTO JIHTBICTHYHOTO Marepiany
BUKOPUCTOBYBAJIMCS Taki MpPUHOMNH: 1) KOMYHIKATMBHOI 3HAYymIOCTI Ta
nocTatHOCTI podeciitHoT iHbopMarii Ay 31ICHEHHS IHIIOMOBHOTO MPOodeciitHO-
JUIOBOTO  THUCEMHOTO CHUIKYBaHHS; 2) ypaxXyBaHHS MOBHOTO MIHIMYyMY,
HEOOXITHOTO I 3[IHCHEHHS TPO(eCiifHOr0 MOBJICHHSI B KOHKPETHUX HaBYAIBHO-
JUTOBUX CHUTYallifax; 3) ypaxyBaHHS METOAWYHUX (YHKIIA YUTaHHS 1 MHChMaA SIK
BUJIIB MOBJIEHHEBOI JISUTBHOCTI y TIpoOIleCi HaBYaHHS MHUCEMHUM (QopMam
npodeciiiHo-aiIoBorO crikyBanHs [bepesnna 1998].

K. MakcroTiH npuauisie yBary mpoOjiemMi HaBYaHHS JUJIOBOTO JIUCTYBaHHS
CTY/ICHTIB HEMOBHUX 3aKJIaJlIB BUIIO1 OCBITH 33 HAMPSIMOM «EKOHOMIKa». BueHuii

KOHCTAaTy€, M0 €(PEKTUBHICTh MHUCEMHOTO JUIOBOrO CITUIKYBaHHS BH3HAYAETHCS



PAIOM EKCTPAJIHIBICTUYHUX 1 JIIHTBICTUYHUX YMHHHKIB, CEPEJ SIKUX MPABUIbHUN
BUOIp 1 BXKUBAaHHS MOBHHUX 3ac001B, MpaBWIbHAa CTPYKTYPOBaHICTh JIUCTA,
BIIMOBIIHICTD JIJIOBOTO JIUCTA CTUJIICTUYHUM BHMOTaM IbOro kaHpy. HaykoBerb
TaKOX 3ayBaXkye, 110 MPH HaBYaHHI J1JOBOTO JUCTYBaHHS JOULIBHO 3a0€3MeUnTH
OBOJIOJIIHHSI CTYJEHTaMU HE JIMIIEe MOBHHMM MaTepiajoM, a ¥ HEOoOXITHUMU
€KCTPaIIHIBICTHMHUMHM 3HAHHSIMU 3a MEBHOIO TeMaTukoro. I1ig yac popmyBanHs y
CTYJEHTIB KOMYHIKaTUBHMX YMIHb JIIJIOBOTO MHUCEMHOI'O MOBJEHHS, HEOOX1IHO
CUpaTucs Ha ICHYKYl NPOAYKTHBHI MOJENl MOPOJKEHHS TEKCTy 1 HasBHI
cTparerii MOAOJaHHA KOMYHIKaTUBHMX Oap’epiB, a caMy METOJIUKY poOOTH
CTBOPIOBATH Ha OCHOBI THUIIOBUX aJ€KBaTHUX CHTYaIlili, pO3TAIOBYIOUYU iX Yy
MOPSIIKY BiJ MPOCTUX KOMYHIKAaTMBHUX HaMipiB /10 OUIbII CKJIagHUX [MakcroTiH
2001]. 3amporoHOBaHa METOAMKA JO03BOJSE CTYJIEHTaM HE TUIBKUA YCBITOMIICHO
3aCBOIOBAaTM MOBJICHHEBUW 1 MOBHHMH Marepiaj, SKUW BHBYAEThCA, a W
BUKOPUCTOBYBAaTH MOro y Tpoleci [UJIOBOTO JIMCTYBAaHHA 3  «KOJIETaMU-
1HO3EMIISIMIY Ha 3aHATTSIX.

binbm neranbHE MOCTIIKEHHS TPOIeCY HaBYaHHS 1HIIOMOBHOI JiUTOBOT
MUCEMHOI KOMYHIKaIlii cTyneHTiB Mopchkux 3BO mokemo moGauutd B poOOTI
C. Kozak [Kozak, 2001], ska Bmepmie omucana Ta OOIpyHTyBaja CTPYKTYpPY 1
cenudiky (QpeHoOMeHa «IHIIOMOBHa KOMYHIKaTMBHAa KOMIIETEHIIS»  MI0/0
JISTTBHOCTI MalOyTHIX cyaHoOBOAiiB. Tak, aBTOp B poOOTI OINHCYe KOHKPETHI
npodeciitHi mpoOaemMu, 3MICT 1 pIMIEHHS SAKUX TepeaaBanucs mpodeciiHo
OPUUHATUMU TEpPMIHAMHU 1 TPEACTABIA€ MUISIXA TMOAOJAHHS TICUXOJOTTYHUX
Oap’epiB, SKi BUHHKAIOTH MPOTATOM IHIIOMOBHOTO CIIUIKYBAaHHS CYIHOBOMIS 3
yciMa pelrITiEHTaMHU.

Hocmimkenass O. ®pese (2013), ske NpUCBIYCHE METOIMIII HAaBYAHHS
AHTJIOMOBHOTO  JIUJTOBOTO THCEMHOTO EIEKTPOHHOTO CHUIKYBAaHHS  TaKOX
3acIyrOBY€E Ha yBary. PimeHHs 1iei mpoOiemMu € TOCUTh aKTyaIbHUM, Yepe3 Te, 0
JIJIOBa KOMYHIKAIlisl CbOTO/IHI MEPEBAXKHO 3/IIMCHIOETHCS B €IEKTPOHHOMY BHTJISIII.
3a poJIOM JISJIBHOCTI YYaCHUKM KOMYHIKaIIll YaCTO 3HAXOASATHCS B PI3HUX KpaiHax,

1 OIMH 3 HUX € HOCIEM 1HO3eMHO1 MOBU. TOMY BUHHKA€E HEOOXITHICTh OBOJIOJIHHS



JEKUIbKOMa TapaMeTpaMH IHIIOMOBHOIO JUIOBOrO JucTa ojaHoyacHo. [lepiumii
napamMeTp - 1€ IHOIIOMOBHUM MaTepiajll 1 BIANOBIIHA TEMaTUKa JIJIOBOTO
nucTyBaHHs. J[pyrum mapamMeTpoM € BUCOKOPIBHEBE BOJIOAIHHS mNpodecitHuMu
3HaHHSMHM, @ TAKOK BMIHHSIMU 1X BUCJIOBIIOBAaTH B MMMCEMHIN IJIOBIA KOMYHIKAIII.
TperiM nmapameTpoM € BUU JHCTIB, K1 IOTPIOHO BMITH NMUCATH, HATPUKJIIAI, JIUCT-
BUOAUEHHsI, JIUCT-3aMOBJICHHS, JIMCT-3alMT, JIUCT-TIPOXaHHS, JIUCT-CKapra.
YerBepTuii MmapamMeTp — 1€ 3HAHHS CTPYKTYPH KOXKHOTO 3 JIMCTIB, a I SITHH
napameTp — i€ 3MICT HaBYaHHS 3arajoM.

B nutomy, mpoBejeHui aHayli3 METOIB HaBYaHHS AHTJIOMOBHOI MUCEMHOT
JioBo1 KoMyHikallii ctyneHtiB 3BO mokasaB: 30Cepe’KeHHs] yBaru Ha PO3BUTOK
YMIHb PI3HUX BHUIB MHUCEMHOIO JIJIOBOTO CHUIKYBaHHS B 3aJIe’KHOCTI Bif ¢axy,
SKOMY HaBYalOThCS CTYACHTH; IIUICCIIPSIMOBAHE CTBOPCHHS KOMYHIKATHBHUX
cuTyallii npodeciiiHoi CIpsIMOBAHOCTI IS OpraHi3ailii MUCEMHOI MOBJICHHEBOI
B3a€EMOJIII B yMOBax, OJM3BKUX 10 MpodeciiHuX; apryMeHTOBaHY OpraHi3alliro
€TarniB HAaBYAHHA 3 MOCTYIOBUM IIIBUIIEHHSIM yMiHb IHIIOMOBHOTO MHCEMHOTO
MOBJICHHSI, IOYMHAIOYM BiJl HaOyTTs 3HAHb MOBHOTO MaTepiaiy, 0 iX MpOsBY B
PELENTUBHUX Ta PEMPOIYKTUBHUX BUJAX IUJIOBOI MHUCEMHOI KOMYHIKAIlli, a TTOTIM
y MPOJAYKTUBHIN 1HIIOMOBHIN MOBJIEHHEBIH JISTIBHOCTI.

Taxum yrHOM, MU GaynMMO, IO HABYAHHS JUIOBOI MHUCEMHOI KOMYHIKaIlii €
CKJIaJHUM, ajie B TOM JK€ 4Yac IyKe€ BaXXIMBUM TMpolecoM. Mera HamucaHHS
JTOBOT KOPECTIOHICHITIT
- IPUBEPHYTH yBary 110 MEBHOI CUTYaIlii YU TPoOIeMHU;

- HaJIJaTU MOKITUBICTD Kpalle 3p03yMITH HAIMCAHE;
- CIIOHYKATH JISATH TaK, a He 1HAKIIE.
KpiMm Toro, mera TOro, XTO0 CKJIaJa€ JUCTa — I Kpalle YCBIIOMUTH TpoOJIeMy,

CKJIACTH CTPYHKE JIOTIYHE YSBJICHHS PO CBOIO 17€TO.

1.4. 3micT po00TH 3 HABYAHHA AHIVIOMOBHOI [iJI0BOI MUCEMHOI KOMYHIKALil y

3aKJIa4aX BHIIOI OCBIiTH

3MICT HaBYaHHS I1HO3EMHUX MOB JOCHIIKYBJIO 4YUMajl0 HAyKOBIIIB-



METOJUCTIB, SIKi TPAKTYBaJIU 1I€ TIOHATTS, K «0araTOKOMIIOHEHTHY CTPYKTYPY, IO
CKJIa/Ia€ThCs 3 JIOTIYHO OPTaHi30BaHOTO HABYAJIHLHOTO MaTepialy il peani3yeThCs B
MpOIIeCl HABYAHHS 3 ypaXyBaHHSM IIJIEH Ta 3aBJaHb OCBITH Y LIKOJ1 UM Y BUII HA
NEBHOMY eTami po3BUTKY cycmiabcTBa» [Hikomaesa 2002, 48]. VYkpaincekuii
BueHUi O. TapHOMONBbCHKUNA BIAHOCUTH J0 3MICTY HaBYaHHS «TEMATUKY, CUTYaIlli,
3MICT  TEKCTOBOIO  MaTepiajly, 3Hauy€HHs Ta CEHC MOBHHUX  3HAaKIB»
[Taprononschkuit 2006, 43]. HaykoBeup B. CkankiH TpakTye Iie MOHSATTS K
«(popMyBaHHsI 1HIIIOMOBHO-MOBJICHHEBOI KOMIIETEHIIIi, sIka Ma€ JIEKiIbKa SPYyCiB.
Ha BepxHbOMY sipyci 3HAXOIUTHCS TIPOIEC OBOJIOIHHSI CUCTEMOIO 3HAHb, BMiHb Ta
HaBUYOK. Ha cepenqHboMy sipyci 3HAXOAUTHCSI MOBJICHHEBUH 1IHBEHTAp 1 TEKCTOBUI
MaTepiai, Ha HIKIOMY sIpyci 3HAXOAThCSI 3HAYCHHSI, CMHCIT MOBHHX 3HAaKiB, 3MICT
tekcTiB» [Ckankin 1989, 19-25]. Takum yuHOM, HAM TOTPIOHO BHUSIBUTH 3MICT
TEKCTOBOTO MaTepialy, TEMaTUKy HaBYaHHS, 3HAHHSA, BMIHHS 1 HaBHYKH 3
MUCEMHOTO MOBJICHHSI, SIKUMHU BOJIOJIIFOTH CTY/ICHTH.

Sk mpaBuiO, y HaBYaHHI MHUCEMHOTO MOBJICHHS MO’KHA BUJUIUTH TakKi
etanu: 1) 3aCBOEHHS CTPYKTYPHHUX MOJIEJIEl peueHb, BIACTUBUX MUCHMOBIN GopMi
CIUIKYBaHHS Ta KOMOIHYBaHHS iX Yy MOBJICHHI; 2) OBOJIOJIHHS THMCEMHHUM
MOBJICHHSIM K 3aco00M criikyBaHHs. OCHOBOIO nepuioco emany € HopmMyBaHHS
JEKCUKO-TPaMaTUYHOT TPABUJIBHOCTI IMHChbMA, TOMY HAWOUIBII MOITUPECHUMH
BHU3HAIOTHCS TaKi BUW BIPAB Ha IIbOMY €TalTi:

- BIIPaBH Ha TpaHCHOPMAIIIF0 MOBHOTO 3pa3Ka;

- BIIPAaBH HA 3aITUTAHHS-BIAMOBII 3 YACTKOBOIO 3MIHOIO MOBHOTO MaTepiaiy;

- BIIPABH HA PO3IIUPEHHS Ta CKOPOUCHHS PEUCHb;

- BIIpaBH Ha nepudpas mogaHoi TyMKH;

- BIIPABH HA MiIOUPAHHS CHHOHIMIB,

- BIPAaBH HA BUKOPUCTAHHS MEBHUX TPAMaTUYHUX MOJICNICH y BIIACHUX MPHUKIAIaX.
Merta opyeo2o emany B HaBYaHHI TUChMA 1 MICEMHOTO MOBJICHHSI Ma€ TOJSATATH B
dbopmyBaHH1 i, 10 3a0€3MeYyI0Th BUKJIA] BIACHUX AYMOK B MHUCHMOBIA (QopMi.
Cepen BOpaB IOTO €Tally BUOKPEMIIIOIOTh HAMKUCAHHS PI3HUX JUCTIB. OCOOUCTUX

YU JUIOBUX.



[TucemH1 TeKCTH MOAUISIETHCS HA TaKl BUJIU JIUCTIB: A1I0B1 ((hopMasbHi Ta
He(dopmalbHi); 0cOOHCTI (TPUBATHI); PEKOMEHALINHI; IPSAMOT PEKIAMH.

dopMaIbBHUMU € JIUCTH, 10 MIATOTOBJIEHI TEBHUM MIiANPUEMCTBOM
(dbipmoro, ycraHoBoro, oprasizaiiero). HedopmanbHi JUCTH  CKIAAAIOTh
MpaliBHUKK OJHOTO pIBHA (HANpHUKIaA, MEHEIKEp KaJpoBOi CIYKOM OJHIET
KOMIIaH1i JJi1 MEHeHKepy KaJIpoBOi CIy>KOM 1HILIOT KOMITaHi1) 13 IPOMO3HULI€I0 PO
0COOUCTY 3YyCTpid 3 METO OOTOBOPEHHs  JUIOBUX TUTaHb, OOMIHY
iHbOopMaIIITHUMU MaTepiajaMH TOIO.

Bci  odimiiiHo-n11oBI  MCTH 32 (PYHKIIIOHAJBHOK O3HAKOI MOXKHA
PO3MOAUIUTH Ha Ti, [0 NOTPEOYIOTH BIAMOBII 1 T, III0 HE MOTPEOYIOTH BIAMIOBIII.
Cepen mepmioi Tpymnu: JUCT-TIPOXaHHS, JIMCT-3BEPTaHHS, JIMCT-BUMOTA, JIUCT-
3anuT. BignoBiai Ha HUX 0GOPMILIIOTH 3aJI€KHO Bi 3MICTY BXimHOro jucta. J[o
JApyroi Tpyn HalekKaTh TaKi BUIW: JIMCT-TIONCPEHKCHHS, JIMCT-HAraJIyBaHHS,
JUCT-BIAMOBA, JHUCT-TIOBIIOMJICHHS, JIUCT-TIOJSKA, JIMCT-OMOBIIICHHS, JIUCT-
MiATBEPKEHHS, JTUCT-PO3MOPSKEHHS, CYNPOBIIHUHN JIUCT, 1HPOpMAIIHHUN JTUCT.
B 3amexxHocTi Big aapecara iX pO3MOAUISIOTH HAa KOJEKTUBHI Ta IUPKYJSPHI.
KonexktuBHMIT JHCT CKJIAagacThesl Big IMEHI [JesIKOlT KUIBKOCTI o0cid Ta
CIpPSIMOBYETBCS 3a OJHOI0 aapecoro. Jlo Takux JHMCTIB BIJHECMMO CKaprw,
3BEpPHEHHS, MPOXaHHS, IO IMAMUCAHI T'PymaMu ocid, sIKi YCBiIOMIIIOIOTH CBOIO
CIUIBHICTh Y pO3B’SI3aHHI MHUTaHb. [[UPKYISApHUN JHCT CHOPSIMOBYETHCA PSAY
MIATOPSAIKOBAHUX YCTAHOB OJTHUM ajpecaTtoMm. J[KepenoM MUupKYJISIPHOTO JIUCTA €,
MIEPEeBAKHO, BUIIA opraxizaris (ypsa, MiHICTEPCTBO, KOpIopallisi), o iHpopmye
CBOi TIAPO3AUIM CTOCOBHO TICBHOI'O MHTAaHHSA ab0 Ja€e KOMaHIW, BKa3iBKH,
posnopsypkeHns [[Tanexa 2002, 45].

3 oAy Ha 3MICT Ta OOCAT JTUCTH MOAUISIOTH Ha MPOCTi, a00 OHOACTICKTHI,
Ta CKJIajH1, a00 OaraToacrneKkTHI.

3a TEeMaTHWYHOIO O3HAKOK OBl JUCTH MOXYTh OYyTH aAMiHICTPaTHBHO-
rocrnojiapyi, BUpOOHUY1, MOCTAYaIbHUILIBKO-TOOYTOB1, MPOMAraHIuCTChKi Ta IHIII.
3a 11€I0 03HAKOIO MOXKHA III€ Ha3BaTH JIJIOBY Ta KOMEPIIMHY KOPECHOHIEHIIIIO.

Buennmu BBaXkaeThbCs, 0 JIUCTYBAHHS, SIKE CTOCYETHCA MPABOBOi, €EKOHOMIUHOI,



¢iHaHcoBoi Ta IHIIMX (QOpM  JIIBHOCTI  MIANPUEMCTBA, €  JIJIOBOIO

KOPECTIOH/ICHITI€0, a JINCTyBaHHS 3 MUTaHb MaTepialbHO-TEXHIYHOTO TOCTaYaHHS

Ta 30yTy BIIHOCUTBCS J10 KomepiiiiHoro [Kosans 1982, 216].

3a CTPYKTYpHUMH O3HAKaMH JUIOBY KOPECIOHACHIIIIO MOXHA PO3MOILIUTU
Ha CTaHJapTHY (perjaMeHTOBaHy) Ta HecTaHAapTHy. CTaHIapTHUMHU € OCOOUCTI
JUCTH, SIKUMH OOMIHIOIOTBCSI 3Hailomi a0o ponauui. Taka KOPECHOHIEHINS Mae
npuBaTHUI xapakTep. PaHime ocoOuCTI AUCTH 3aliManu 0araTo CTOPIHOK. ABTOpP
nepmoro TiiymMayHoro cioBHuka C. J[PKOHCOH BBaXkaB, IO CTUCIHH JIMCT, SKUH
aJpecoBaHO JIPYroBi, € O0pa3nuBUM MJig Apyra, 00 BIH CXOXXHUM Ha KHUBOK abo
Hea0ane pyKOCTUCKAHHSL.

OCHOBHOIO MOBOIO MDKHApPOJHOTO JIUIOBOTO JIMCTYBaHHS 3a OCTaHHE
CTOpiuusl cTajia aHrjiiickka MoBa. JIMCT, HamMCaHW AaHTIIMCHKOK MOBOIO,
3pO3YMUIMA AUTOBIM JIOMUHI Yy OyIb-IKOMYy Micli 3eMHO1 Kyii. B ymoBax
PO3BHHEHHS MDKHAPOJHHMX BIJHOCHH Ha ChOTO/HI, 1HHOPMATUBHUM Ta KOPUCHUM
Oyze, MU BBa)Ka€MO, OBOJIOJIIHHSI CTYJE€HTAaMH HABUYOK caMme JIIJIOBOTO JIUCTA SIK
BUTY OQIIIHHO-IJTIOBOTO CTHIIIO.

B pob6ouux mporpamax 3 mpakTHKa YCHOTO Ta MTUCEMHOTO MOBJIEHHS Ui 3
KypciB (akynpTeTiB iHO3eMHUX MOB (2022 p.) BKazaHO, IO CTY/JACHTIB MOBHHHI
3HATH 1 10 BMITH.

3unarTm:

- JICKCUYHUH Ta IpaMaTHYHUNA MaTepiasl BIAMOBIIHO 10 TEMATHUKUA y 00Cs31, KUt
703BOJIsIE  3a0e3meynTH  eeKTUBHE (DYHKI[IOHYBaHHS Yy pEIENTHBHUX Ta
NPOAYKTUBHUX YCHHUX Ta MHUCHMOBHUX BHJaX MOBJICHHEBOI [iSJIBHOCTI Ta
MeTialii B KOMYHIKATUBHUX CUTYAIISX TTOBCIKISHHOIO XapaKTepy;

- PIZHOBHUIY JIOBUX JINCTIB;

- CTPYKTYPY, OOCAT 1 KOMIIOHCHTH JIIOBHX JIUCTIB.

Bwmirtu:
- mucatu CV / pesiome,
- BECTHU JAUIOBY KOPECIOHJEHIIIO (AUIOB1 JUCTU PI3HUX BUAIB), JEMOHCTPYIOUH

MDKKYJIBTYpHE PO3YMIHHSI M 3HAHHSI Y KOHKPETHOMY NMpOo(deciiiHOMY KOHTEKCTI



Ta PO3YMITH OTpUMaHy mpodeciiiHy KOpecnmoHAeHIIl0 (JUCTH, (aKcH,
€JIEKTPOHHI MTOB1IOMJICHHSI, IHCTPYKIIIi TOIIO);
- BECTHU JUIOBY JOKYMEHTAIl0 (CKJIaJaHHs KOHTPAKTIB, YTOM, IPOTOKOJIIB);
Bigznaunmo, 110 a1 HamucaHHS JUIOBOTO IMHCbMa HEOOXITHO 3HATH HOro
ctpykrypy. Bueni-nminrsictu (@ banesuu, 2009; 1. baxos, T. Bommunina, €.
I'punbka, 2003; O. Ilinckka, 1998) nponoHyOTh TaKy CUCTEMY.
1. Ilanka mucemoBoro oianky (The Notepaper).
Ha mpomy MicTi moBMHHa OyTHM BKa3aHa ajpeca (ipMu, ska BIANpPABISLE JIHCT,
HOMep TenedoHy, (akcy, aapeca eIeKTpOHHOI MomTH. SKio e gpipma, MOBUHEH
OyTu ii HOMep Ta Npi3BUILE KEPIBHIUKA KOMIIAHII.
2. Anpecat uu nepcoHa, sikiit aapecosanuii nuct (The Addressee).
[Ipi3Buiie agpecata MOTPIOHO BKa3aTH. Y JIMCTI MPI3BUILE BKA3yIOTh HAa MOYATKY
azpecary B JIBOMY KYTKY, BIACTYHUBIIN TPUOIU3HO I’ SITh CTPOUYOK BijJl BEPXHBOTO
Kpato ctopinku. Hanmpuxmnan:
Jack Brownie
Mrs. R. Rokerss or Mrs. R. Rokers
Ms C. Brown
Dr Simon Grey
Mr B. Richard or Mr. B. Richard.
CnouaTKy BKa3ye€ThCs THUTYJ], TMOTIM iM’s Ta mpi3Buimie. HeoOXigHO 3BEpHYTH
yBary, 110 Kpamnka CTaBUThCSI MICJIA CKOPOUEHOI (POPMH TUTYIIY B aMEPUKAHCHKOMY
BapiaHTI aHTJIIMCHKOT MOBH, a B OpUTAaHCHKOMY BapiaHTI BOHA BiJICYTHS.
T.M. Cottie
Green, Black & Taske
Solicitors
265 High Holborn
London WC3G 98BA
United Kingdom
Ak BUAHO 13 HABEICHUX MPUKIAIIB, ajapeca CKIAJAEThCA 3 TaKUX IMOCIIIOBHUX

KoMnoHeHTiB: Tutyn ta iM’s aapecary, [locama B kommaHii (K0 HEOOXiIHA),



Homep um HazBa OynuHky Ta Bynuii, Ha3Ba micta, cenuia yu ceno, llomrose
ynpasiiHHs, Ha3Ba rpadcTsa (uu Hioro ckopoueHy Ha3By), [lomroBuii inaexc (6e3
PO3I1IOBUX 3HAKIB).

3. Asrop nucta (The Letter Writer).

Im’st aBTOpa NKCTa 1 HOTO aapeca BKa3ylThCs B IPAaBOMY KYTKY CTOPIHKH
1 Aeld Gardens
Paddington
Luton LU2 5ES
Beds
B. Kanivan
Tpeba 3BepHYTH yBary, 1o iM’si aBTOpa BKa3y€eThCs ITICIS apPECH.

4. Jlata (The Date).

B aHrmiiicekii MOBiI TIPUWHATI JBa BUAM TMMO3HAYCHHS JaTH, IO BiAPI3HAIOTHCS
MOCJIIIOBHICTIO KOMITOHEHTIB: YHCIO—MICAIb—PIK a00 Micamnb—uncio—pik. [lepen
3a3HAYEHHSIM POKY TaKuWi PO3AUIOBHI 3HAK, SK «KOMY» MOXHA IOCTaBUTH, a
MOXHa ¥ omyctutu: March 8" 1986 8™ March 1986, March 8™, 1986.

B renepimHiit yac O1UIBIT PO3MOBCIOHKEHUM CTaJIO MTO3HAYCHHS Yucia 0e3 OYKB 1
HaNMCAHHS Ha3BU Micss B ckopodeHiit ¢opmi: Sept. 151 2022, 18 Nov. 2022.
Haromnocumo, 1mo B aMeprKaHCHKOMY BapiaHTI aHTJIIMCHKOI MOBU MPHUIHSATA TakKa
MOCJIIIOBHICTh KOMIIOHEHTIB: MICSIIb — YHUCIIO — PIK.

5. 3BepHenns abo BiTanus (The Salutation).

TekcT yncTa, sSIK MPaBUIIO, TOYMHAETHCS 13 3BEPHEHHS 110 aapecaty: Dear Sir, Dear
Mrs. Smart, 3a BUKJIIOUEHHSIM JUCTIBOK, 3aIPOITyBAIBHIX KapTOK Ta BiIMOBiIEH
HAa 3aMpOoIICHHS, B SIKUX 3BEPHEHHS BiJICYTHE.

IIppu  ckmagaHHi  AUTOBOrO  JUCTa  AHMUIMCBKOIO  MOBOIO  Kpalie
JOTPUMYBATHUCS YCTAJICHUX HOPM. SIKIo JIMCT movmHaeThes 3i ciaiB «Dear Sir(s)
abo Dear Madamy», fioro kpamie 3akinuutu (pazoro «Yours faithfully». SIkmo Bu
MOYMHAETE JMcTa 3 Tpi3Buma ta TUTyny «Dear Mrs Jones», iioro OaxkaHo
3akiHuuTH (pazoro  «Yours sincerely» a6o MeHm QopMaabHO (HOPMYIIOIO

BBIWIMBOCTI YOUrS. 3Beprarouuch JO Jpyra, MokHa Hammcatd Dear John rta



3aBepIInTH JTHCT hopmyinoro «See you / Best wishes / Love».

3Bepuenns Dear Madam, Dear Sir(S) BUKOpPHUCTOBYETHCS B THX BHITaJIKaX,
KOJIM BU HE 3HA€TE IMEH1 agpecaTy ado numiere GopManbHUMA JTUCT.

Y BenukoOpuTaHii Hai4acTilie BHUKOPUCTOBYEThCS 3BepHeHHs Dear Sir,
MICTSE HOTO CTABUThCA KOMa. XO4ya B OCTaHHI POKW B AUIOBIA KOPECHOHACHIIIT
CIOCTEpIraeThCsl TEHACHIIS 10 BHUKIIOYEHHS MyHKTyauli. B amepukaHcbkoMy
BapiaHTi yctajieHe 3BepHeHHs: Gentlemen. YV amepukaHIliB NPUIAHATO CTaBUTH
JIBOKPAIKY TICJISI 3BepTaHHS.

6. Tekct nucta (The Body Text).

JIUToBHIA JTUCT TOBHMHEH OYTH CTHCIMM 1 CKJIQJaTUCS 3 TPhOX YaCTHH:
BCTYITY, OCHOBHOI YaCTHHU Ta BUCHOBKY.

B mnepmiomy a03ari HEoOXITHO CHOBICTUTH TEMYy JHMCTa. B HacTymHUX
a03arax, IMepeBa)KHO, PO3BUBAETHCSA I TeMa JINCTA, a B 3aKIOYHOMY ab3alli
MiBOIUTHCS MIJICYMOK a00 pOOUTHCS BUCHOBOK.

I'pamaTu4Hi CKOpOYEHHS, MPUUHATI y PO3MOBHOMY BapiaHTI MOBH, THIY
He’s, I’m, you don’t, we’ve B gimoBux nucTax HempumycTumi. Bci BkazaHi i
no1i0Hi cyioBa Tpeba MucaTH MOBHICTIO.

7. ®opmyma BBiwIMBOCTI, a00 KommuliMeHTapHa KiHmiBka (The
Complimentary Close).

VY ¢dopmanbHUX NHCTaX HaW4acTille 3yCTpidaroThCs Taki (pasu: YOUurs
faithfully, Yours sincerely, Regards, Best regards, With kind regards.

8. IIpizBuime, miamuc (Surname and the Signature).

Hamnpukinmi n1ucra, TOH, XTO HOT0 CKJIaB, CTaBUTh CBIM MiANMUC a00 MUIIIEC MTOBHICTIO
npizsumie: Dr John Black. B 3BepuenHs X 10 61M3bK0OTO ponnda abo apyra, MOKHA
mianucarucs im’sm: Jane [Bly 2004, 129-132].

[Mpuknag nwcra — 3ammra iHGOpMAIli 3 yciMa CKJIAJIOBUMHA KOMIIOHEHTaMH,
HABOJUTHCS y TOATKY.

IIpodecop €. bacc B kHu31l «HaykoBa Ta [iloBa KOPECHOHICHIIIS.
Anrniiceka MoBay (1991) npornoHye MeBHY CHCTEMY BUBUYEHHS JIIJIOBOi ITHCEMHOT

KomyHikailii. O3HayeHa KHUTA CKIafgaeTbcss 3 10 TeMaTHYHUX PO3AUIIB, IO



BKJIFOYAIOTh 3pa3KH JIUCTIB, Kl CTOCYIOTbCS PI3HUX CHUTYyalii, 10 BUHUKAIOTH B
XO/I1 JITOBOIO JIUCTYBaHH:A. /[0 KOKHOro po3auty miidpaHi BIpaBy, IO COPUSIOThH
3aKpIMVICHHIO BMIHb Ta HABUYOK JUIOBOi KOMYHIiKauli. BuknageHHs Marepianry
OXOIUIIOE BHBUYEHHA HAWOUIbII YacTOTHUX ¢pa3 Ta MojJeled y JAUIOBOMY
JUCTYBAaHHI 1 HAMMCAHHS JUCTIB pi3HUX BUAIB. [IponOHYIOTHCS Taki BUIU BIIPAB,
sx: 1. Translate from English into the native language. 2. Translate from the native
language into English. 3. Insert the appropriate prepositions if necessary. 4. Insert
the appropriate articles if necessary. 5. Add introductory phrases according to the
pattern. 6. Complete the lines according to the pattern. 7. Make up sentences using
component parts. 8. Build up sentences by arranging the words in proper order. 9.
Correct the letter. 10. Write out all the points of information from the following
letter. Answer the letter on those points. Make use of the expressions of this
section. 3ayBa)xumo, 1110 aBTOP HaJa€ IepeBary nepeKiIafHoOMy METOy HaBYaHHSI.

Mertoguct H. Jlyk’smoBa (2000) B cBoix pobOoTax 3a3Hadae, IO BECh
HaBYAJbHUI TpoOIleC MOBHHEH HOCHUTH «IirpoBHi» XapakTep. s BUIIpaBICHHS
OMHJIOK HE PEKOMEHIYETbCS TepepuBaTH Xia 3aHsTTs. PoO6OTy Hajg moMuiakamu
NOTPIOHO TPOBOAUTH B KIHI[I MPAKTUYHOTO 3aHATTSA. «IrpoBuil» Xxapaktep
HaBYAJIBHOT'O TPOLIECY JIONIOMAarae TOMY, IO CTYAEHTU MOCTYMOBO 3BUIHHSIOTHCS
Bil CTpaxy 3pOOJICHHS TIIOMHJIOK, BIJT COPOM’ SI3IMBOCTI Ta HaOyBarOTh
CIPOMOJKHICTh BECTH 3BHUYaliHy Oecimy, a TakoX 3A1MCHIOBAaTH HEOOXIiJHE IUIOBE
CIUIKYBaHHS 32 JOITIOMOT'OI0 PI3HUX BHUJIB KOPECTIOHICHITI.

CporojiHi Ba)KHOTO 3HAUEHHSA Ta MOMYJISPHOCTI HAOyBalOTh 1HTEPAaKTHBHI
Meronu. Cepen TakuX, y BHBYCHHS MIJIOBOI NMHUCEMHOI KOMYHIKAIlli, MOXHa
Buokpemut Meton mpoekriB (K. XauuksH) ta merom 3aHypeHHs (immersion
teaching) (J. Cummins (2002), E. Day, S. Shapson (1993), F. Frisson-Rickson, J.
Rebuffot (1986), O. Taprononbchkwii, 3. Kopaera (2006) Ta iH).

Tak, mnpoexktHa ¢opma pobOTH € omHUM 3 3aco0iB iHTeHCHIKAIii
HaBYaJIbHOI JISJIBHOCTI CTYAEHTIB, IO MIABHIIYIOTh MOTHBAIlIIO /10 HaBYaHHS
1HO3eMHO1 MOBU. Hacamrmiepen CTyneHTIB 3HAWOMIIATH 3 METOJOM TMPOEKTIB SK

OKpeMUM BUAOM poOoTH. llepen TuM sk po3moyaTd MPOEKTHY PoOOTY, CTYIECHT



MOBUHEH OBOJIOJITHU TIE€BHOK KUIBKICTIO IHTEJIEKTyalbHUX, TBOPYUX Ta
KOMYHIKaTUBHUX yMiHb. Lle O3Hauae, 1110 CTYJEHT MOBHHEH BMITH MPALIOBaTH 3
TEKCTOM: 3HaXOJHUTH T'OJOBHY JYMKY, 3A1MCHIOBATH MOIIYK MOTPiOHOI 1H(popMarii
B HAaJaHOMY TEKCTi, aHaJi3yBaTH I[I0 1HQOpMaLil0, pOOUTH Yy3arajbHEHHS Ta
BUCHOBKHM, TpaIfOBaTH 3 JOBIIKOBUM MaTepiajioM, JIAKOHIYHO BHCIIOBIIOBATU
CBOIO JOYMKYy. TakuM 4YHMHOM, KOHCTAaTy€EMO, IO JJisl TPAMOTHOT'O BUKOPUCTAHHS
METOJ1a MPOEKTIB MOTPiOHA 3HaYHA MIATOTOBKA, CTBOPEHHS MIIIHOI MOBHOI 0a3u y
CTYJICHTIB, sIKa 3JIIMCHIOETHCS B cucTeMi HaBuaHHs B 3BO.

BinzHaunmo, 110 KOKEH MPOEKT CIIBBITHOCUTHCS 3 MEBHOIO TEMOIO YCHOTO
Ta MUCEMHOr0 MOBJIEHHA. Y MpOLECi MIATOTOBKM MPOEKTIB BUKIAJa4 MOXE cam
KepyBaTH, KOJIM BUKOPUCTATH TOW Y THIITUH BUJ] MOBJICHHS.

[IpoexTn TIaHYIOTHCS 10 TPEACTaBIEHHS Micis (IHAIBHOTO 3aKIHYCHHS
OTIpaIfOBaHHS TEMHU Ha €Tall TBOPYOr0 OCMUCIICHHS Ta BUKOPUCTaHHS maTepiany.
Hanpuknan, tema «[lepemoBunu». Jlmsg Toro, mo0 po3moyYaTH IPOCKTHY
HISUTBHICTD, CTYJCHTH MAalOTh O3HAHOMHUTHCH 3 THIIAMH IMEPEMOBUH (B HAIIOMY
BUIIAJIKy, JIJIOBE JIMCTYBaHHS), MI3HATUCA, IO € HAWTOJIOBHINIMM Yy MiATOTOBII
JIUCTIB, HABUMTHUCS BHU3HAYATH 1T Ta 3aJadi, SKi HEOOXITHO BHPIIIMTH B XOIi
nepeMoB (JIMCTYBAaHHS ), HABUMTHUCS POOUTH BIAKPHUTI 3asBU Y MMCHbMOBOMY BHI1 Ta
HaJaBaTH OCTATOYHE PIIICHHS.

Biarak, Ha mAroTOBYOMY €Tamli CTYJEHTaM MOJKHA 3amlpoIOHYBaTH
BUKOHATH TaKy poOoTy mono miaroroBku temu «llepemoBunmny: Be prepared for
negotiations: decide what kind of letter you will have to write; identify your
minimum requirements to the letter; prepare your own statements; decide what
concession you could make; keep in mind all the main patterns of the letter;
prepare your stable negotiating position - your aims and objectives; prepare any
definite figures and data or any support materials you may need.

[Ticns TOTO K CTYIEHTH OBOJIOAIIOTh AKTHBHOIO JIEKCHKOIO 33 TEMOIO
Negotiations» ta craroTe 00i3HaHHMH 3 (HOpMaMU HAITUCAHHS JIIJIOBHX JIUCTIB, M
MOXHa 3alpONOHYBaTH MPOBECTH MEPEeMOBUHU MDK (ipmamu y dopmi

JUCTYBaHHS, PO3AUIMBIIN CTYICHTIB Ha TPYIIH.



Sk mpuKIaau MOYKHA 3alpONOHYBAaTH TaKl CUTYalii:
1. Your partner firm hasn’t sent the ordered goods in time. Write the letter to find
out the reasons / Write the answer with the explanation.
2. Write to a partner company to arrange a meeting about the presentation of a
new product.
3. An email to a colleague asking for a favour. You are abroad and need some
information from your office. You want him / her to find it and send it to you.
4. An email to a colleague who is a member of your team. Tell him that the sales
/ account report he wrote arrived late, and it is difficult to understand, because it
does not contain the information you need. Ask him to provide additional
information to clear out some obscure points.
5. An email to your product manager. Tell him that you don’t like the design of
the product his team is developing and you don’t think it will be sold in a good
way. Ask him to arrange an e-meeting with his colleagues to discuss some options
about the design of the product.
[Ticns HanmucaHHS JUCTIB, MOKHA MPOJIOBXKYBATH PO3BUBATU TEMY YCHO.
3a3HayMMO, IO CTYJIEHTH MOXKYTh cami 3alpONOHYBaTH TEMHU IJisi CBOIX
IPOCKTHUX poOIT, ajge BUKIAMa4 IIOBUHEH CXBAIMTH Iied BuOip. Ilpwm
BUKOPHUCTaHHI METOJIa MPOEKTIB 3MIHIOETHCSA POJIb BUKIIanada. BiH BHCTymae sk
JpyT Ta TOMIYHMK, KOOPJIMHATOP Ta HACTAaBHUK, CIIOCTEpIirad. 3arajioM MpOEKTHA
poboTra  XapaKTepH3YEThCSA  BHCOKOK  aKTHUBHICTIO,  KOMYHIKATHBHICTIO,
MIPOSIBJIICHHSIM TBOPYOTO MiAXOAY A0 BUPIIICHHS HAa/IaHUX 3a]1a4.

[lomqo MeToay 3aHYpeHHS, WOTr0 CYTHOCTI Ta NPHHIUIIB, METOAUIHUX
OCHOB, TO MO’KHa CKa3aTH, II0 TaKUWd METOJ CIpHUSE 3HAYHOMY IMpPOTpecy
CTYJICHTIB B OBOJIOJiHHI HaBHYKaMH Ta BMIHHAMH JIJIOBOTO IHIIIOMOBHOTO
CHiIKyBaHHS. I[CHYIOTP TpHW OCHOBHI MozeNi TOOYAOBH TMPOIECYy HaBUAHHS
aHTIIMCHKOTO JIIOBOTO MOBJICHHSI Ha OCHOBI TEXHOJIOTii 3aHYpeHHS: IIOBHE
3aHYpEHHsI; YaCTKOBE 3aHYpEHHsI; MoMipHe 3aHypeHHs. Llg kmacudikamis Oyna
BBeJIeHa B 001r (haxiBISIMH, BUXOASYM 3 TAKUX MEPEAYMOB: MOKIIMBOCTI 1 CTYTIECHS

BUKOPHUCTaHHS PIJIHOI MOBU B ayAUTOpIi NPOTATOM 3aHATh; TPHUBAIOCTI



BUKOPUCTaHHSI ONEpPTS Ha pPIAHY MOBY CTYJEHTIB; CIELIiaJIbHOI HiATOTOBKU
BUKJIaJIauiB, K1 MPOBOASATH HABYaHHS 3a nporpamoro 3anypenss [Kopuesa 2006].

Ha Hamy naymKy, IOIUIBHO BUKOPHCTOBYBAaTH TIOBHE 3aHYpPEHHS Ha
3aHATTAX 3 AHTJIHUCHKOT MOBH 31 CTyJEHTaMHu 3 Kypcy, 100 CTYyJACHTH BMUIA HE
TUTBKU C(DOPMYITIOBATH BJIaaCH1 TYMKH aHTJI1HCHKOI0 MOBOIO, a U MOYaau MUCIHUTH
aHriicbkoro. Takuil BUJ A1SUIBHOCTI MOXHA 3aCTOCBYBATH IICIIsl BUBYEHHS IEBHOT
TEMHU, KOJIM CTYJEHTH BXKE BOJIOJIIOTh HEOOXIJHUMHU HAaBUYKAMHU Ta BMIHHSIMU 1
3/1aTH1 IO TBOPYOTO MIAXO0Y A0 OKPECICHOI MpoOIeMHu.

Biarak, MoxHa AIMTH BUCHOBKY, IO JJIi HABYaHHS CTYJEHTIB A1IOBOL
NUCEMHOT KOMYHIKAIlli aHTJIIMChbKOI0 MOBOK HEOOXIJHO BHMBYMTH IpaBUjIa
noOy/JIOBH  JIIJIOBUX JIUCTIB, O3HAWOMUTUCSA 3 1X BHJAMH, CTPYKTYpOIO,
KOMITOHCHTaMH, 3MICTOM Ta CHPSIMOBAHICTIO; OBOJIOJITH IEBHHUMH MOJICIISIMH,
¢paszamu, BHUpa3zaMHu, CTIUKUMHU CIOBOCIOJNYYEHHAMH, abpeBiaTypamu, IO
3HAIOONIATHCS Y MOAANBIIINA poOOTI 3 JIMCTYBAaHHSA: HABUMTHUCS CKaJlaJaTH BIACHI
muctd. [lpu poOOTI 3 HaBYAaHHS AUTOBOMY JIMCTYBAaHHIO MOKHA CIHUpATHCS Ha
METOJIUYH1 Jii, 3alMpONOHOBAaHI BUYEHUMH-METOJUCTAMU: MPOBOJIUTU 3aAHATTA Y
dopmi rpu (H. JIyk’ssHoBa), BukopuctoByBaTd MeToa npoekrtiB (K. Xaunksn) Ta
meron 3anypenns (J. Cummins, O. Tapuononbcbkuid, 3. KopHeBa). 3aBasku HUM,
y CTYIEHTIB (OpMyeTbCS TO3WTHBHA MOTHBAIli 1O HABYaHHS SK JUIOBOTO
MUCEMHOT'0 MOBJICHHS, TaK 1 JI0 aHTJIIMCHKOI MOBH 3arajioM, pO3BHBAaIOTHCS TBOPUI
3110HOCTI, 34AaTHICT O CaMOITI3HAHHS.

BucHOBKHM 3 IepuIOro po3airy

AHani3 HayKOBO-TEOPETHYHOI JIiTepaTypd 3 MNpoOJIeMU JOCITIIKEHHS
JI03BOJIUB JIINTH TAKMX BUCHOBKIB.

BuBueHo cran mpoOneMr Ha OCHOBI aHai3y HAYKOBO-TEOPETHYHOI
JiTepaTypu 3a TEMOI POOOTH, TMPOAHATI30BAHO CYYacHI HAyKOBI JIIHTBICTHUYHI Ta
METOAWYHI JOCIIDKEHHS, PO3KPUTO CYTHICTh TMOHATTS «aHTJIOMOBHA JUIOBA
MMCEMHA KOMYHIKallisi», TMia SIKOIO pPO3yMI€ThCcsl mpouec mnpodeciiiHo-
OpIEHTOBAHOI'O AHIJIOMOBHOTO MHCEMHOIO CIUIKYBaHHS B JIUIOBIM cdepi, AKuid

HaJa€e MOXJIMBICTh 3a0€3MEeUUTH KOMYHIKAI[II0 3a BCIMa BHJAMHU JUJIOBOT



aKTUBHOCTI, a caMe, BCTAHOBJIIOBATH, PO3BUBATH, MIATPUMYBATU JILJIOBI
KOHTAKTH B MDKKYIBTYPHOMY MPOCTOpPl, po3MM(pPOBYBaTH Ta CIpPUHAMATH
COLIIOKYJIFTYpPHUN KOHTEKCT KOMYHIKAHTIB-IAPTHEPIB MO Oi3HECy; NepeaaBaTu
JIOBY 1H(OpMaIliio B paMKax MEBHOI Crieliaizaiii.

YTOYHEHO TOHATTS «AUIOBA KOMYHIKAaUis», i SIKOK PO3YMIEThCS
CKJIQAHUI OaratoriaHoBUM MpoLEeC CNUIKYBAaHHS MIXK JIIOJbMU Yy CITy:K00B1i cepi
3 METOI OOMiHY 1H(OpMaIli€ro, JaHUMH, TOCBIIOM, BUPIIIEHHS MMEBHOT MPOoOIeMu
Yy pealizallii IJIaHIB, JOCSITHEHHS KOHKpETHOro pe3ynbTaty. CnenudivHa
OCOOJIUBICTh IILOTO TPOIIECY — 1€ PerjIaMEHTOBaHICTh, TOOTO MIAMOPSAKYBAHHS
BCTAHOBJICHMM OOMEKCHHSIM, 110 BU3HAYAIOTHCS KYJITYPHUMHU Ta HaIlllOHATBHUMU
TpaauLisiMu, MPpodeCcitHUMHU €TUYHUMHU IPUHIIUTIAMU.

BuBYeHO 0COOJHMBOCTI KYJIbTypH aAHTJIOMOBHOTO JIIJIOBOTO CILJIKYBaHHS,
SKAM €: 3MICTOBHICTB; MPAaBUIBHICTh 1 YUCTOTA (IOTPUMYBATUCS HASBHUX HOPM
JiTepaTypHOi MOBH); TOYHICTh (IIOOMpaTH CcJOBa, BUpa3u 1 OyayBaTH peyeHHS,
BUCJIOBJIIOBAHHS Tak, 00 HaWTOUHINIE TepeaaTd 3MICT BHUCIIOBIIOBAHHS);
JIOT1YHICTH 1 TOCJIIIOBHICTD; IOPEYHICTh; BBIUINBICTh; ETUKETHI HOPMHU.

BuszHayeHO CTpyKTypHI KOMIIOHEHTHM CYYaCHUX AaHTJIOMOBHHUX JUIOBHX
JUCTIB, SKUMHU €: IIaKa MHUChMOBOTO OJIaHKy, ajpecaT YW IIepcoHa, SKid
aJpecoBaHO JIMCT, aBTOp JIMCTA, JlaTa, 3BEpHEHHS a00 BITaHHS, TEKCT JIHCTA,
dbopmysa BBIWWIMBOCTI a00 KOMILTIMEHTapHA KiHITIBKa, TIPI3BHIIIE, ITI/IITHC.

BusnaueHo JIHIBICTHYHI OCOOIMBOCTI aHIJIOMOBHUX J1J0BUX JIMCTIB, SKUMH
€ HasIBHICTh TEPMIHOJIOTTYHUX OJWHHIIb, CTEPEOTUITHUX OJMHUIIH MOBH (IIITAMITIB,
KIIIIE), CKOpOYeHb, aOpeBiaTyp, CKIATHOCKOPOYEHHX CIiB;, BIICYTHICTbH
300pakanbHUX 3aco0iB: MeTadop, METOHIMIN, €MmITeTiB, IHIIUX MPUHOMIB
CTBOPEHHSI OOPa3HOCTI MOBH; IIMPOKE BUKOPUCTAHHS 0€30CO00BMX 1 HAKa3HUX
¢dbopM; BUKOPUCTOBYIOTHCSI OCOOJMBI CHHTAKCUYHI KOHCTPYKIIIi - cTani hopmyiu,
3aKpIiMUIeH 3a IEBHUMH CUTYAIIISIMU; JJIsl OpraHi3ailii TeKCTY pO3MOiiI Ha PO3ILIH,
naparpagu, NTYHKTH, MIAOYHKTH, BUKOPHUCTAaHHS HEO3HaueHoi Qopmu Ta
HaKa30BOro0 CcHocoOy [i€ciiB; CTaHJIapTU3allisi, CTEPEOTUIIHICTh TpaMaTUUYHHUX

3aco01B; BIJICYTHICTh 1HMBI1yaJbHUX aBTOPCHKUX XapaKTEPUCTHUK.



PO3JLT 2.

EKCHOEPUMEHTAJIBHO-IOCJIIJTHE HABUAHHS CTYJAEHTIB
TPETIX KYPCIB ®AKYJBbTETIB IHO3EMHUX MOB AHIVIOMOBHOI
N1JJOBOI MMCEMHOI KOMYHIKAIIIT

VY 1poMy po3aiii MM MaEMO Ha METI pO3pOOUTH 1 MPEACTABUTU AITOPUTM
METOAMYHUX Jiii 3 HaBUaHHS aHIJIOMOBHOI JIUJIOBOiI MHUCEMHOI KOMYHIKaIlli
CTYJICHTIB TPETIX KypCiB, a came: po3poOKa 3MICTy HAaBUAHHS aHIJIOMOBHOI J1JIOBOT
NUCEMHOT KOMYHIKallli; aHasli3 Ta BinOip 3pa3KiB aHTJIOMOBHUX JLIOBUX JHUCTIB Ta
MOBHOT'0 MaTepially, XapaKTepHOTO JI IUJIOBOI KOPECIOHIEHIIT; MOJIETIOBAHHS
IpoleCcy HaBYAHHS aHTIIOMOBHOI JIIJIOBOT MUCEMHOI KOMYHIKAIlli CTY/ICHTIB TPETiX
KypciB Ta po3poOKa BIJAMOBIHOI CHUCTEMH BIIPaB; BCTAHOBJICHHS KPUTEPIiB Ta
MOKAa3HUKIB OILIIHIOBaHHS PIBHIB C(HOPMOBAHOCTI BMiHb AHTJIOMOBHOTO JIJIOBOTO
INMCEMHOIO0 MOBJIEHHS, XapaKTEpPUCTHKa PIBHIB COPMOBAHOCTI Ta IPOBEIEHHS
HOPIBHSUIBHOIO aHaNI3y OTPUMAHMX JaHMX J0- Ta MICAAE€KCIEPUMEHTAIBHOTO

HaBYaHH:I.

2.1. XapakrepucTuka PpiBHIiB c(OPMOBAHOCTI AHIJIOMOBHOIO [iJ10BOIO

NMHUCEMHOr0 MOBJICHHSI CTYJAEeHTIB 3-uUX KypciB ¢paKyjabTeTiB iHO3eMHUX MOB

[TucbeMo sIK BUI MOBIEHHEBOI JISUTBHOCTI MepeBips€ piBeHb c(HhOPMOBAHOCTI
BMiHb Ta HAaBUYOK IMHCEMHOTO MOBJICHHS JJIS BUPIMICHHS MPAKTHYHUX IJIEH, a
came: BMIHHS TepefaTH y TUCHBMOBIM ¢Gopmi HEOOXiTHY OCOOMCTY UM AUIOBY
iHbOpMaIlito, BMIHHS MPaBUILHO O(POPMUTH, CTPYKTYpyBaTH Ta HAMKCATH JIUCTA,
OTOJIONICHHS, TIOBIIOMJICHHSI, HOTAaTKM TOINO 3 YPaxXyBaHHAM COLIOKYIbTYPHUX
HOPM II€BHOI MOBH.

Kpurepissmu orniHioBaHHST C(HOPMOBAHOCTI BMIHb AHIJIOMOBHOI JI1JIOBO1
MUCEMHOI KOMYHIKAIlll BUCTYIIUIHN: 1) ninesicmuunuti 3 TOKa3HUKAMH: 0013HAHICTh

CTy,HCHTiB 3 JCKCHKO-TpaMAaTUYHHM HAIIOBHCHHAM XAapPaKTCPHUM JJIA I[iJ'IOBI/IX



JIUCTIB, OOI3HAHICTh CTYJEHTIB 31 CTPYKTYPHHUMH MOJEISIMU pPEUYEHb ALIOBOIO
JUCTYBaHHS, OOI3HAHICTh CTYACHTIB 3 TEXHIKOIO MUCBMA; 2) KOMYHIKAMUBHUL 3
MOKa3HUKaMU: BMIHHSI MIPaBUJIBHO CTPYKTYPYBaTH J1I0B1 JIUCTH, BMIHHS HaJaBaTu
JIOpEYHEe 3MICTOBE HAITOBHEHHS IJIOBOTO JIUCTA 3aJI€KHO Bl IEBHOI'O BHUY, BMIHHS
CKJIaJIaTy BJIACHI AUTOBI JIUCTH.

VY pamkax KOXHOTO 3 KpUTEpiiB CpOPMOBAHOCTI BMIHb AHIJIOMOBHOI JIOBO1
NUCEMHOT KOMYHIKalii Oy BHOKpEMJIEHI Taki piBHI, SIK-OT: BUCOKUU, CepeqHIH,
HU3bKUH; KIJBKICHA 1 IKICHA XapaKTepUCTHKA KOKHOTO 3 HUX HaBeJleHa B TaOIuIl
2.1.

Ta6auns 2.1
XapakTepucTHKA PIBHIB C()OPMOBAHOCTI BMiHb AHIJIOMOBHOI AiJIOBOI

NMUCEMHOI KOMYHIKauii

PiBHi Kinbkicaa SkicHa XapaKTepuCTHKA

c(hOpMOBAaHOCTI | XapakTepucTtuka B %

Bucokuii piBeHb 100-90 KokeH 13 TIOKa3HUKIB BHUSBISIETHCS
IMOBHICTIO, IHTEHCHUBHO, MOCTIMHO. BiH
3HAaXOJUTHCSI B HEPO3PUBHOMY 3B’ S3KY

3 YCiMa O3HaKaMHu KO>KHOTI'O 3

KpUTEPIiB
Cepenniii 89 — 60 [Toka3HUKHA BUABIAIOTHECSA JIOCTATHHO
pPiBEHB NEePEKOHJINBO, aje TpPU 3 IIeCTH

MOKA3IHUKIB  CIOCTEpIraloThesa 3

IIOMHJIKaMH

Hu3zbkuii piBeHb 59-0 [Toxasauku cHOPMOBAHOCTI  BMIHB
BUSIBJIISIFOTBCSL HEUYITKO, HECTAaOUILHO
abo 30BCIM HE CIOCTepiraloThcs. Ix
NposiBU B Mexax 000X KpUTepiiB

MarTh HECTAOUILHUM XapaKTep.

Jl1s1 Toro, o6 AI3HATHCS HACKUIBKU CTYAEHTH TPETIX KypCiB O3HAHOMIIEHHI1

3 JIJIOBUM MHUCEMHHUM MOBJICHHSIM aHTJIIMCHKOIO MOBOIO, MU IPOBEJIHM 3pi3 3HAHb.




Bcei crygentu xypca Oynu noauieHi Ha Al rpynd EI' 1 KI' mo 30 cryaeHtiB y
KOXHIN y Opalld y4acTh y epeleKCIepUMEHTAIbHOMY TECTYBAHHI.
3a JIHIBICTUYHUM KpPUTEPIEM TECT BKIIOYAB 8 TECTOBUX 3alHUTAHb, 1€

CTYJEHTH MOBHHHI Oynu oOpaTW MNpaBWIbHY Ha iX AYMKY BiamoBigb. KoskHa
MpaBUJIbHA BIJINOBIIb OI[IHIOBAJIACh B OJIMH Oasl. BCbOro CTy/IeHTH MOTJIM HAOpaTu
35 o6aniB (100%), HanaBim BCi mpaBWIIbHI BinmoBini. [IuTaHHS TeCTy cToCyBauCs
PI3HUX acCMEeKTIB JUJIOBOTO IMHUCEMHOI0 MOBJIEHHS, IO TNepeadadaid 3HAHHA
JIEKCUKO-TPAaMAaTUYHOI'O0 HANOBHEHHS JUIOBUX JIMCTIB: CTAlUX BHUpPa3iB, KIIIIE,
TOJIOBHUX CIOJIYYHUX (pa3, MpaBUIbHE BUKOPUCTAHHS apTHKIIIB 1 MPUHMEHHHUKIB.
HaBenemo 3aBnaHHs TecTy.
1. Harumnite 1atvl aHTIiHCHKOI0 MOBOTO, SIK BOHU TTOBUHHI TTUCATUCS Y JIUCTI:

3.01.1998

15.12.84

05.11.2005

2. Hammmite BiAmoBinHI 3aKiIr049H1 HOPMHU BBIWIMBOCTI BCTYITHUX 3BEPTaHb:

Dear Sir,

Dear Mr. Brown

Dear Madam
Dear Mrs. Smith

3. Ha3BiTh Buu nucTiB, mo Bu 3Haere (6 BUaIB):

4. Tlepexnaaite cTanu Gppas3u 3 JUIOBHX JHUCTIB HA PIIHY MOBY:

- We are looking forward to...

- We would like to assure you...

- The point is...

- Faithfully yours.

5. IloctaBTe MOTPiOHI MPUINMEHHUKU

1) It gives me great pleasure to congratulate ...you...the successful
fulfillment your Research Programme.
a) to/with/of; b) -/with/of; c) -/on/of.



2) Please, convey my best regards...all my colleagues.
a) with; b) to; c) of.

3) I am very much obliged...you...your sincere congratulations...the
Anniversary...our Institute.
a) to/for/on/of; b) to/of/with/of; ¢) with/on/of.

4) Should you be interested...having our journal I shall be pleased to send it
...you as soon as possible.
a) on/-; b) in/to; c) -/to.
6. [locTaBTe apTuKIi, 1€ HEOOXIAHO:

1) I am very happy to inform you that... abstract of your paper has been
accepted for publication in...Congress Book of abstract.
a) an/-; b) the/-; c) the/the.

2) All...best wishes for ...successful Conference.
a) the/a; b) -/a; c) the/-.

3) ...best wishes for ...pleasant and successful New Year!
a) the/the; b) -/-; ¢) -/a.
/. BubepiTh npaBuiibHE CIOBO a00 CIOBOCHOJYYEHHS, 100 3aBEPIIMTH YACTHHY
pEUYEHHS 3 AUIOBOTO JIUCTA.

1) Thank you for your letter of March 12. I am ...... hear that our product
has been successful on the market.
a) pleasure in
b)  pleased for
C) pleased to
d) please to

2) I am writing ... your fax of November 12.

a)  toanswer about
b) toreplyin
C) in reply to
d)  inanswer

3) Thank you for your letter of May 15 ... our recent meeting in London.



a)  desiring
b)  requiring
C)  concerning
d)  refecting
8. BcraBpTe HeoOXimHi 3a 3micTom ciiosa: letter, like, Mr, on, Reilly, on, resume,
Shop-A-Lot, yours.
February 17, 2021

Mr. William Reilly
96 Columbia Road
Austin, Texas 78746

Dear 1

Thank you for sendingyour _ 2~ and _ 3 . Theyarrived 4
February 15.

We appreciate your interest in 5 , and we would __ 6 to

schedule an interview __ 7 Tuesday, March 2 at 3:30 p.m. please call us to
confirm. We look forward to talking with you.
Sincerely 8 :
Stanley Price
Stanley Price
Human Resources director
3a KOMYHIKaTUBHUM KpPUTEpPIEM TECT BKJIIOYaB 6 3aBiaHb, JIe€ CTYACHTH

MOBHHHI OYyJIW MPaBUIBLHO CTPYKTYpYBaTH MUIOBI JIMCTH, CKJIACTH JIMCTH 13
HaJaHUX OKPEMHUX YACTHUH, JOPEYHO TOMOBHUTH 3MICTOBE HAMOBHEHHS J1JIOBOTO
JUCTa 3aJIe)KHO BiJl MEBHOTO BWAY Ta CKJIACTH BJIACHUW IinoBui jucT. KoxxHa
MpaBUJIbHA BIANOBIIb OIIHOBayasics B oauH Oan. Bci TecToBi 3aBHaHHS
oriHoBaiucs B 25 6aniB. JimoBuii ucT ormiHtoBaBcs B 10 6aniB. Bevoro cryneHTH
MOTJIM HaOpatu 3a apyruM kputepiem: 35 6ainis (100%).
1.  Tlpi3Bumie agpecaTy B JUCTI BKA3YEThCS:

a) Ha MOYATKy aJpecaTy B MPAaBOMY KYTKY;

0) Ha MOYATKy ajpecary B JIBOMY KYTKY;

B) Ha MOYATKY aJpecaTy Mo UEHTpPY.
2. ITignuc B TUCTI PO3TALLIOBYETHCS

a) B IpaBOMY KYTKY;

0) B JIIBOMY KYTKY;



B) MO LIEHTDY.

3. Hanumrite BeTymHI Gpa3u B 11I0BOMY JIUCTI (S ¢dpasn).

4. CniBcTaBbTE MpPaBY Ta JIIBY YaCTUHU JIUCTIB.

1. Please get back to me if a. your aid on that

2. 1'd like to know a b. you need any more information

3. I’d appreciate c. little more about

4. I'll d. there at the meeting

5. I need you to be e. you to prepare a report

6. I'dlike f. send it to you

7. Let me know if g. |show them round

8. Of course, I’d be h. there’s anything else

9. Can | ask you to look I. after them

10. Shall J. pleased to help

5. CniBcTaBbTe MOYATKOBI (hpasu Ta iX MPOJOBKEHHS.

Beginnings Endings

a. | am writing concerning your recent | a. Anyway, thanks for inviting us, and
letter. We regret to inform you that We are really looking forward to it.
there is no single room available for Do you want us to take anything?
three nights you require.

b. Thanks so much for the remarkable | b. You know you can rely on me if you
present. It’s the book that I dreamed need any assistance. I’1l call you on
about. How did you find out? I'm Monday to see how things are going.
really looking forward to reading it.

c. Nika, I've just read your letter. I'm | c. Should you need the information
sorry to hear what happened to you. about rooms availability, we will be

glad to help you.

d. Sorry, I can’t make it to your|d. | look forward to obtaining this kind

annivarersary at the  central

restaurant, as [’'m away on that day.

of information as soon as possible.




e. | am writing via the ‘Contact Us’ | e. It is great news, and I’'m confident
link on your website. I’d like to that it’s only the beginning of our
know more about the anti-virus cooperation on the European market.

programme that’s listed on the site.

f. 1 am writing with reference to order | f. Please deal with this option urgently.

number LK86. The goods have | expect a respond from you by
arrived this morning, but you only Monday evening at the latest.
sent 100 pieces instead of the 200

that we had ordered.

g. Yes! Superb! I’d love to come to the | g. Thanks for the present, give my best

birthday party. regards to your relatives.

h. T’ve just heard from Peter about | h. Anyway, | am sorry that | can't come,

London contract. It’s superb news —
you were working hard on this

project and you deserve the success.

but I wish you to have a great time. |
hope we can meet next week. What

about visiting the Oriental café on

Monday?

6. Hamumite BrmacHoro nucra Ilani Knayaii CrmiHo3i, Bimail OyXrajiTepchbKOro
o0JIiKy KommaHii 3 BHpPOOHHWIITBA TIpuKpac. Haramaiite iif, mo omata 3a
3aMOBJIEHHSI MOOUIBHHUX  OTOJIOIICHD, KOMIIAHIEIO,

pO3pOOJICHHX  BaIlIOHO

npocTpoueHa Ha 3 TWxHI. Bama kommnaHis xoue OTpMMAaTH MOBHY OIUIATy 3apa3 -
20 000 $ (ue menmie 10 ¢pa3).

[IpoananizyBaBImm pe3yabTaTH 3a HAJaHUM TeCTOM, Oynu 3poOJeHi Taki
BUCHOBKHM. CTYyACHTH MalH YSBJICHHS MPO 3araJbHUM BUTJISM JIUCTA, OUTBIIICTH
MPaBWIHLHO PO3TAIIOBYBAIM 3BEPTAHHS Ta 3aKIHYCHHS, ajie 1[I 3HAHHS BUSBHINCS
MOBEPXOBMMH 1 B 0araThbOX BHITaJIKaX HEOOIPYHTOBAHWMU. 3’SICyBaBCA TOW (PaKT,
0 CTYJICHTH HE 30BCIM PO3PI3HAIOTH BUKOPUCTAHHS 3BEPTaHHS 0 Pi3HHUX OCIO Ta
BIIMOBITHI O HUX 3aKiHYEHHS. BibIla KiTBKICTH CTYJCHTIB Oyiia He 3Haioma 3i
CTaHJApTHUMU 000pOoTamMu Ta (pazami, IO JIeKaTb B OCHOBI HAMKUCAHHA JUCTA. 3
rpaMaTUYHUM 3aBJIaHHSM MaiKe BCi CIPABUJIUCS, ajie, 3HOB TaKW, B TIEBHUX

CUTYyalllsl, TUTIOBUX came JIJIT MOBHM AIIOBHUX JIUCTIB, CTYJACHTH Majd TPYIHOIII],




CTaBWJIM HE NMPABWJIbHUNA MPUAMEHHUK YU aPTUKIb.

3a JaHWMM TIPOBEACHOTO 3pi3y 3HaHb, OyJO BCTAHOBJIEHO, IO MOBHICTIO 13
3aBAaHHAMU Briopanucs guuie 25 % crynentiB KI' 126 % ctynenTis EI'. Ille 25 %
ctynentiB KI' 130 % EI' 3naxonunucs na cepegabomy piBHi. I 50 % ctynentis KI'
144 % crynenriB EI' Oynu Ha HU3bKOMY piBHI. Takuil pe3ynbrar CBIAYUTH PO TE,
10 piBeHb C(HOPMOBAHOCTI A1IOBOTO MUCEMHOTO MOBJICHHSI Ha aHTIIMCHKINA MOBI1 Y
CTYJICHTIB TPETIX KYypCiB JOCUTh HU3bKUM, 1 11l (PakT 00yMOBIIOE HEOOXITHICTD
CTBOPEHHS TMEBHOI0 IUIAKTUYHOTO Marepiaiy, po3poOKH CIELiabHOI CUCTEMHU
BIIpaB, CKJaJaHHS MHCbMOBHMX 3aBJaHb [UJISl MPAKTUYHUX 3aHITh 1 CAMOCTIHHOT

poOOTH, BCTAHOBJICHHS CTPYKTYPOBAaHUX METOJIMYHUX JTIH.

2.1.1. AnaJi3 HAaBYAJbHHUX IVIAHIB i MiAPYYHUKIB

OCHOBHUM CTpaTeriyHUM JTOKYMEHTOM JUIsl BHKJIaJadiB, 3aTBEPKECHUM
KabGinetom MinictpiB Ykpainm, € [lepkaBHa HalioHalbHa mporpama «OcBiTa»
(Ykpaina XXI ctomiTrs). 3rigHo 3 i€l MporpaMmoro, BUINA OCBiTa OPIEHTOBaHA Ha
3a0e3MeUeHHs] HayKOBOi, 3arajJibHOKYJbTYpHOI Ta TMPAKTHUYHOI MiATOTOBKHU
CIIEMIaICTIB, SIKI MalTh BH3HAYATH PIBEHb 1 TEMIIM EKOHOMIUYHOI'O, HayKOBO-
TEXHIYHOTO, COIIAJbHO-KYJbTYPHOTO, OCBITHBOTO MpOrpecy; Ha ¢GopMyBaHHS
IHTEJIEKTYaJbHOT'O TIOTCHIlIaTy TPOMAJISH Ta TMOBHOI[IHHUMA PO3BUTOK OCOOMCTOCTI
SIK BEJIMKOI IIHHOCTI CyCHiJIbCTBa. BHIma ocBiTa Mae ctaTd He3MIHHUM (DaKTOpOM
PO3BUTKY JyXOBHO1 KYJITYPH YKPATHCHKOT'O CYCILIBCTBA.

[Ile omuuM cTpareriyHuM AOKyMeHTOM € CTaHAapT BUIOI OCBITU YKpaiHu,
AKUW Tiepenadavae 3MAaTHICTH Y CTYACHTIB (akylbTeTiB 1HO3EMHUX MOB
«e(peKTUBHO, BIIBHO, THYYKO BHKOPHCTOBYBATH MOBY, III0 BUBYAETHCSA, B PI3ZHUX
dopmax (ycHI Ta THMCHMOBIH), pI3HUX IKAHPOBO-CTHJIBOBUX Pi3HOBHIAX
(XymoxHil, MyOMIIUCTUYHUN, Ta3eTHUHW TOMIO) 1 pEricTpax CHUIKYBAaHHS
(aetiTpanbHOMY, O(irmiitHOMY, HeOodIIiIHHOMY), IJIS BHUPIMICHHS KOMYHIKATUBHUX
3aBJaHb B Oaratbox cdepax KUTTA; 3IaTHICTH JO OpraHizaiii AUIOBOTO

cruikyBaHHs» [Crangapt Buimoi ocBitu 2019, 8]. Pe3ynmpTaToM HaBYaHHS €



BUMOIa «BMITH MNpOQECIHHO CHUIKYBaTUCA 3 PIZHUX Taly3eBUX NUTaHb 13
¢paxiBusgMu Ta He(daxiBUSIMH JEPKABHOI Ta I1HO3EMHOIO MOBaMH, YCHOK Ta
MMCBMOBOIO (pOpMaMU KOMYHIKaIli; BUKOPUCTOBYBATH 1HO3€MHY MOBY s
oprasizauii epeKTUBHOI MDKKYJIbTYpHOI KOMyHiKaiii» [CTaHgapT BUIIOI OCBITH
2019, 9].

[MpoananizyeMo MiAPyYHUKH 3 1HO3EeMHOI (aHTIiHCchK0T) MoBU st 3BO st
CTYyACHTIB 3-r0 Kypcy (hakyJIbTETIB 1HO3EMHUX MOB: 3a peaakiicro M. Bo3Hoi,
JI.YUepnoBartoro ta B. Apakina, 3a SKUMH HABYAIOTHCS CTYICHTH.

AHani3yround KOXeH 3 IHUX MiIPYYHUKIB, MOKHA KOHCTaTyBaTH, IIO BOHU
MICTSITh NMEBHY KUIBKICTh Marepiaiy, 10 Ja€ 3MOI'Yy PO3BUTH HAaBUYKH Ta BMIHHS
NMICEMHOTO MOBIIEHHS. Tak, TOJOBHOIO UL TiApydHuka «[IpakTHuHU Kypc
aHriiickkoi MoBM» B. ApakiHa € pO3BUTOK HaBHYOK YCHOTO Ta ITMCEMHOTO
MoBJieHHS. [TiApyYHUK € TPEThOK YaCTUHOIO cepli KOMIUIEKCY MIAPYYHUKIB st |-
V kypciB neparoriyaux 3BO. OcHOBHUI KypcC MIApyYHHKA CKIQAAETHCS 3 8-MHU
YPOKIB, KOXEH 3 SKUX TMPEJCTaBiIsi€ MOBJICHHEBI 3pa3KM Ta BIpPaBU Ha iX
BIJIIIPAIFOBAHHS, TEKCT-YPUBOK 3 aBTEHTUYHOTO XYAOKHBOTO TBOPY aHTJIHCHKOTO
Yl aMEpUKAHCHKOTO aBTOpa, 1H(GOpMAIlis Mpo aBTOpa, KOMEHTapi, 3 MOSCHEHHSIMHU
peaniii kpaiHM Ta MOBHI SIBHIIA, IO CKJIAJIHI JUIS PO3YMIHHS, CJIOBHUK aKTHBHOI
JIEKCUKH, CIHCOK CTAJIMX 3BOPOTIB, IO 3YCTPIYAIOTHCA B TEKCTI 1 MOTPEOYIOTH
BIJIMIPAIlIOBaHHsI, Ta BIpPaBH, IO 3a0€3MEUYyIOTh 3aKPIJICHHS TEMaTHYHOTO
Marepiany. Haromnomnryemo, 1o B miAPYYHHUKY € TIEBHHUM OJIOK MMCHMOBHUX BIIPAaB, B
J0/1aTKaX HaJaHi IHCTPYKIi 100 HAaMHMCaHHS MHUCBMOBUX POOIT: TBIpP-OIMOBI/Ib,
TBIp-OMHUC, MPUCYTHI PEKOMEHAIlI] MO0 CKIaJaHHS CTUCIOTO MEPEeKazy TEKCTY,
CIIMCKU MOBJICHHEBHX 3BOPOTIB, Kiime. Pa3om 3 UM, HEOOXiTHO BiIMITHUTH, IO
MPE3eHTOBAaHUHN MIIPYYHHUK OLbIlle CHPSIMOBAHE HAa PO3BUTOK YCHOTO MOBIICHHS,
Ha (opMyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI 3arajom. llizpydyawk He
MICTUTh 3pa3KiB JiIOBOi KOPECTOHJEHIIi, BHBYEHHS [IJIOBHUX TMarepiB He
nepeadoavyeHo.

Hpyruii nigpyaauk «Practical English Course», ckimagenuit rpymnoro aBTopiB

mig  kepiBHUTBOM JI. UepHOBaToro, Mae BEJIHMKY KUIbKICTh TEMaTUYHOIO



JEKCUYHOro Mmatepiany 1 ¢pa3 3 COLIOKYJIbTYPHOIO KOHOTalll€0. AHaTI3yIOuH
CIPSIMOBAHICTh 3MICTy BHJIAaHHS Ha PO3BUTOK IMHCEMHOTO MOBJICHHS, MOXHA
BUSIBUTH TICBHY KiUTBKICTh MUCHMOBHUX BIIPAB TAKOTO BUAY: BIPAaBU Ha MEpPEKIas 3
YKpaiHChKOI Ha aHTJIHCBhKY MOBY 1 HAaBIaKu, TBOPYI 3aBJaHHs (HaMCaHHS TBOPiB-
OMHCIB, TBOPIB-PO3YMIB, OCOOMCTUX JHUCTIB). Harojocumo, 1m0 MiAPYUYHHUK
MICTUTh 3pa3Kd JIUCTIB 1 MPaKTUYHI 3aBAaHHS MIOAO0 iX HANUCAHHA. 3aBISKU
TaKOMY THITYy 3aBJlaHb, CTYJIEHTH OadaTh CXEMYy CKJIAJaHHS JUCTa, HOTO
cTpykTypHe odopmieHHs. OjHaK, 3a3HAYMMO, 110 HaBEJCHI MPUKIAIU JIUCTIB
MaloTh BUKJIIOYHO OCOOMCTHH XapakTep, IX 3MICT HE CTOCYETHhCS PO3BUTKY BMiHb
JUIOBOIO TUCEMHOTO MOBIICHHS, B MIJPYYHUKY BIJICYTHIH Matepiajl BIJHOCHO
O IIIIHO-TJTOBOTO CTHIIIO.

Hactynauil migpydHuk, 1o aHaiizyBaBcs, OyB MIAPYYHHK «AHIIIHCHKA
MoBa» 3a penakuieto M. Bosnoi. 3a3HaunMo, mo 1e OyB €IWHUN 3 TPHOX
IPOAHAII30BaHUX TIOCIOHUKIB, SIKMM TiepeadadaB Mmarepian, IO CTOCYEThCS
BUBUYEHHS JIJIOBOTO MHUCEMHOTO MOBJIEHHS. B ogHOMY 3 TeMaTH4YHMX PO3ALIIB
HiIpydHUKa TpejacTaBieHi 3pa3ku pestome (CV, resume) mns BialITyBaHHS Ha
poOOTy. ABTOp akIEHTY€ yBary CTYACHTIB Ha NpPaBWJIbHE HANUCAHHS a/Jpecu, Ha
YACTUHU JIUCTA, CTPYKTYPY JIUCTA, Horo 3micT. Ilicis ompaltoBaHHS 3pa3KiB JIUCTIB
aBTOpaMH TIPE3CHTOBAHI MiJACTAaHOBYI BIpPAaBH Ha 3aKpIILUICHHS Marepiany i
PENPOAYKTHBHI BIIPaBU HA CKJIaJaHHS BJIACHUX BapiaHTIB JIMCTIB.

BimzHaunmo, 1110 HaB4aHHS BOKAOYJISPY JIJIOBOTO MHUCEMHOTO MOBJICHHS MA€
CBOE MICIIe B JAHOMY MiJIPYYHHKY, aj€ BUCBITIEHO BOHO B CTHUCIOMY 00Cs3i 1
po3paxoBaHe NuIe Ha 2-4 TONMHA BUBYEHHS 32 pOOOYUM HABYAIHLHUM TUIAHOM. Y
BHJIaHHI HE BHCTAaya€ PI3HOMAHITHUX 3pa3KiB JIMCTIB 1 OUIBII JIeTaJbHOL
iHbopMarlii o0 X ohopMIICHHS, TOMY MPAIIOIYH 3 MiapydHuKoM M. Bo3HOT sk
0a30BUM, BHKJIAJad MOBHHEH HAJlaBaTH CTYACHTaM JOJATKOBHHA MaTepial, sKAd
JIOTIOMOYKE O3HAMOMMTHCS 3 JTUIOBHM ITMCEMHHM MOBJIEHHSIM OUIBII I[UIICHO.

3niiicHeHUI aHali3 AUJAKTUYHOTO MaTeplany JI03BOJII€ KOHCTATyBaTH, IO
CydacHl MIAPYYHUKH 3 AHTJIIHCHKOI MOBHM ISl BUIIMX HaBYAJbHUX 3aKJIaJIB HE

MaroTb I[OCTaTHBOI HpaKTI/I‘{HOi 0azu JJI1 BHUBYCHHA AHIJIOMOBHOI'O I[iJ'IOBOFO



MMCEMHOI'0 MOBIICHHSI, SIK€ IMepeadadyeHo OCBITHBO-MPO(ECIMHOI Mporpamoro, 1
AK€ HEOOXIJHE HJis MOBHOLIIHHOTO MUDKKYJIBTYPHOTO PO3BUTKY OCOOHMCTOCTI
CTYJICHTIB, 1110, Y CBOIO YEPry, € OJTHUM 3 MPOBIIHUX 3aB/IaHb HAIlIOHAJIBHOI OCBITH
B YMOBaX CTBOPEHHS €IMHOTO 3arajbHOEBPONEHCHKOTO OCBITHBOTO ITPOCTOPY.

Bce BuieszazHaueHe MiABOAUTH HAC JO MPOTAIMHU, fKa 3apa3 ICHYE Yy
CydyacHUX MiIPpyYHUKAX, a BIATAaK 1 HEOOXITHOCTI OpraHi3yBaTH HaBYAJIbHUU
MpoIleC 3 HABUAHHS JUJIOBOMY MUCEMHOMY MOBJIEHHIO BIJIMOBIHO J0O BCIX BUMOT
nporpaMu 3 MOBHOI OCBITH, a caMe, BU3HAYUTH CJIOBHUKOBUN MIHIMYM Ta BUIU
JIJIOBOTO MUCEMHOTO MOBJICHHS, CTPYKTYPY HalMCaHHs JUIOBHUX JIUCTIB, MPOBECTU
BiI0Ip Ta cCHUCTEMaTH3allil0 MaTepiajay JUIOBOIO TMHCEMHOTO MOBJICHHS Y
BIZIMOBIAHOCT1 10 pO3pOOJIEHUX KPUTEPIiB Ta MPUHIIUITIB.

Haxanb, B YkpaiHi 3apa3 JpyKyeTbCs HEJOCTATHSA KUIBKICTh MIAPYYHHKIB,
0 CHOpsIMOBaHI caM€ Ha HaBYaHHS JUIOBOT aHIJIIHCBKOT MOBH CTYJ/CHTIB
rymadiTapaux BuiriB. Y 3BO BimuyBaeThbcs morpeba y MiIApYYHUKAX, B SKHX
HeoOXiHa yBara OyJe NPUAUIATACS HABUYAHHIO 1IJIOBOT MHUCEMHOI aHTJIIACHKOT
MOBH, a came, PI3HOrO pOaYy JIOKYMEHTaM Ta JUIOBUM JIHCTaM pPI3HOTO
npusHaueHHs. ToMy Tema, Ky MU JOCHI)KYEMO, JOCUTh CydacHa Ta aKTyallbHA 1

noTpedye METOAUIHOTO PO3POOIECHHS.

2.1.2. AHKeTYBaHHSI CTY/IEHTIiB

MeTor0o noIIyKoBO-pO3BIAYyBAIBHOTO €TAy EKCIIEPUMEHTY OYB aHalli3 CTaHy
BHUBYCHHS aHTJIOMOBHOTO JIIJIOBOTO MHCEMHOT'O MOBJICHHS B TyMaHiTapHux 3BO. 3
IIEI0 METOI HamMu Oylio 3AIMCHEHO aHKETyBaHHS CTYACHTIB 3-UX KYpCIB s
BUSIBJICHHS 1X CTaBJIEHHS 10 HEOOXITHOCTI BUBYEHHS AUIOBOI aHIJIINCHKOI MOBHU B
mporieci HaB4YaHHS. B aHKeTyBaHHI B3sJIM y4acTh CTYACHTH TpPETIX KYypCiB
dakynpTeTy JIHTBICTHKM Ta Tepekiaany MDKHapOAHOTO TyMaHITapHOTO
yHiBepcuTeTy. llpukimam aHkeTH i3 TPOMOHYEMHMH 3alHUTAHHSIMHU HAJIaHO Y
nonatky. IIpoananizyemo ojiepaxaHi pe3yabTaTu.

Tak, Ha mnepuie nocraBieHe 3anuTaHHA «lllo Take pguIOBe nHCceMHE



MOBJICHHA?» OUIBIIICTh CTYACHTIB (65 %) BIAMOBUIM, MO IIe <«IIJOB1 JIMCTH,
namnepu, J0KyMEHTH, K1 CKJIaJIeH] B OPIIHHO-AUIOBOMY CTHIII», 25% ONUTYBAHUX
HaIMCaJH, IO «II0BE MMUCEMHE MOBJICHHS — I1€ BUJ CIUIKYBaHHS, MiJ 9ac sIKOTO
JIOJM KOPUCTYIOThCSI JJIOBOIO TEPMIHOJOTIEI, BUpa3zaMu, Kiimie Ta ¢pazaMu
nunoBoro xapakrtepy». 10% - BiguyBanu ycKiIaJgHEHHs Y HaaHH1 AePiHILII.

Hactynne 3anuTtanns nependayano iHGOpMalio 010 BXKUBAHHS J1JI0BOTO
ITUCEMHOTO MOBJICHHS CTYJICHTAMH B iX MMOBCAKACHHOMY XUTTi. Tak, Ha 3amMTaHHS
«Yu ywacto Bu mumiere i HajcCHIAETe JMCTH EJIEKTPOHHOIO TOIITOK?» OiIBII
NOJIOBUHU pecnoHAeHTIB (/0 %) nanu Mmo3UTUBHY BiANOBiAL, 25 % ONUTyBaHUX
BKa3ajM, 110 CKJIAJaloTh JIMCTU HE 4Yacto, 1 5 % cryaeHTIB oOpanu BapiaHT
BIJIOBIJII «30BCIM HE nmuiry». Pe3ynpTaTu BiANOBiAEH Ha 1€ 3anUTaHHS
3aCBIAYMIIM, 110 CHOTOJHI TEXHIYHHMHA MpOTpec HaOWpae Barw, poJjib KOMII IOTepa
3pOCTa€ HEMMOBIPHO, 1 MOJIOJb BCE YACTIIIC KOPUCTYETHCS BMIHHAMHU IMHCEMHOTO
MOBJICHHSI, 30KpeMa B HAITMCAHH1 JIUCTIB.

Ha Ttpere 3amurtanus «Yu cnuikyerech BH TNHCHMOBO 3 1HO3EMISAMH
(iHO3eMHHMMU cTyAeHTaMU)?» 65 % oOpanu BianmoBiab «Tak», 30 % pecrnoHACHTIB
HaJaJId BIANOBIAL «IHKOJIU», 5% ONMUTYBaHUX HE MM MOXKJIMBOCTI CITUIKYBaTHCS
3 HOCISIMU MOBH, SIKY BOHU BUBYAIOTb.

AHaJi3yroud BIJINOBiI Ha 1€ 3aMWTaHHSA, MU JIMILIA BHUCHOBKY, IO Y
CTYJICHTIB 3apa3 ICHy€ JyKe BeJIMKa MOXJIMBICTh CHUIKYBaHHS 3 HOCISIMH MOBH
3ac000M colliaTbHUX Mepex Ta [HTepHeTy.

MeToro HACTYNMHHMX MUTaHb OyJI0 BUSBICHHS HAaBUYOK HAMHMCAHHS JIOBOTO
aucta 'y crynaeHTiB. Tak, Ha 3anmutaHHs «Yum mwmcanu Bu  ginoBuii  nwmcT
aHTIiicbkor0 MoBor?» numie 20 % CTyIAeHTIB BiINOBLIH, IO YacTO CKIAAAOTh
JITOBI JIMCTH, TOMY IO BXKE TPaIO0Th Ha ¢ipMi. butebmiicTs pecrionaentis (60 %)
HAJIAA BiJIMIOBib, 10 MM MPAKTUKY CKIAJaHHS JUTOBUX JUCTIB aHTIIHCHKOIO
MOBOIO Ha ypokax B mkoini. 20 % ommTyBaHMX CKa3ajau, 110 HIKOJH I[LOTO HE
pobwnu. [likaBum BugaeTbes ToM (akT, mo Ha 3anuTaHHs «Yu BmieTe Bu nucatu
JiMoBI JCTH ab0 CKIAgaTH pe3foMe aHIIHCBhKOI0 MOBOW?» jume 25 %

€CIIOH/CHTIB JaJIy IMO3UTHUBHY BIANOBIObL, 55% ONUTYBaHUX 3aCBIIUMWIIM, IO HE
y 5 y 5



BMIIOTh MPAaBUJIBHO CKJIAJaTH JUIOB1 JUCTH, 00 HE Manu Takoro aocsiny, 20 % He
3MOTJIH BiJIIIOBICTH HA II¢ 3anUTaHHs (OOpaHUI BapiaHT — «HE BIICBHCHUN).

3 METOIO BHSIBICHHS CTaBJICHHS CTYJIEHTIB 10 MPOOJIEMHU BUBUYEHHS JLIOBOL
aHTJIACBKOT MOBH, OyJO 3aIpONOHOBaHE Take 3anmuTaHHs «Baie craBineHHs 10
BUBYEHHS JIJTIOBOT aHTIIIMCHKOT MOBUY. byiio oTpuMaHo HacTymHi pe3ynbTaTu: 85%
PECIIOHJICHTIB BKa3aJM Ha TMO3WTHUBHE CTAaBJCHHS, IO XOTUIM OM BMITH NHUCATU
ninoBi ucTt; 15% nposBuiIM He3allikaBiIeHICTh, 0OpaBIIN BIAMOBIIb «OalIyKe».
Tpeba HaromocuTu, 10 BapiaHT BIANOBIAI «HETAaTUBHE CTaBJICHHSI» HE OYyB
0oOpaHuii )KOJTHUM 13 PECTIOHICHTIB.

[3 HacTymHOro 3anmMTaHHS aHKETH « Y Xoaumm OW BM BHUBYATH JIJIOBY
NUCEeMHY MOBY B YyHIBepcHTETI?» 3’scyBaiocs, mo 95 % pecnoHAcHTIB
OiITPUMYIOTh TaKy HPOMO3UIIif0. 5 % ONMUTYBaHWX HE BH3HAYMIIMCH 3 OaKaHHSIMU
(oOpaHuii BapiaHT BIAMOBIAI — «HE 3HAIO»). Binm3Havaemo, 110 Ha Ii¢ 3alUTaHHS, SK
1 Ha momnepenHe, He Oys0 3aiKCOBAHO BIAIMOBII «HI», IO MITKPECIIOE BaroOMiCTh
Ta 3HAYYII{ICTh BUBUEHHS J1JIOBO1 aHTIilichbkoi MoBH Y 3BO.

MeToro OCTaHHBOTO 3alMTaHHA AaHKEeTH OyJI0 BHSBICHHS T00aKaHb
CTYJIEHTIB IIOJI0 BHECEHHS KOPEKTHB J0 poOOUYOi MporpamMu 3 aHTIIIHCHKOT MOBH.
Orxe, Ha 3anutanns «Il{o Bu 6 goganu B mporpaMmy HaBYaHHS aHTIIHCHEKOI MOBH,
30KpeMa aHTJIIMChKOTO MUCEMHOro MoBJIeHHs, y 3BO?» 75 % pecnoHaeHTIB
3amIpOITIOHYBAIM T0AaTH 000B’I3KOBE BUBUCHHS HAMMKMCAHHS JIIJIOBUX JIMCTIB.

[TinBoasium MiICYMOK IMpOaHATi30BaHUX BIANOBINEH aHKETH Ha IOCTaBJICHI
3aMWTaHHS, MW JIANUIM BHUCHOBKY, IO YHMAJI0 CTYACHTIB TPETIX KYpCIiB
3aI[lKaBJIEH] Ta ITO3WUTHBHO HAJAIITOBAaHI HAa BHBYEHHS AUIOBOI aHIIIMCHKOI MOBH
Ta 30Kpe€Ma aHTJIOMOBHOTO JJIOBOTO MHCEMHOTO MOBIEHHA. TakoXX 3ayBajkKMMO,
0 OMWTYBaHI CTYAEHTH HE MAalOTh JOCTAaTHHOTO JOCBIAY IIMOJAO HAMUCAHHS
JIOBUX JIMCTIB aHTJIHCHKOIO MOBOIO, IO OOYMOBJIIOE CEpHO3HE CTABJICHHS 0
MUTAaHHS BBEJACHHS B KypC aHTTIHCHBKOI MOBH B YHIBEPCHUTETI JLIOBOTO
CIUIKYBaHHS, SIK MUCbMOBOIO, TaK 1 YCHOr'0, Ta pO3pO0OKYy CHeliaIbHUX Mporpam,

MOCIOHUKIB, METOJJUYHUX PEKOMEHAIlli Ta BKa31BOK.



2.2. Cuctema BIpaB ISl HABYAHHS CTYAEHTIB 3-UX KypciB ¢akyabTeTiB

IHO3eMHHMX MOB aHIVIOMOBHOI ILJ1I0BOI MMCEMHOI KOMYHiKauil

['010BHOIO METO HaABYaHHS AUIOBOI AHIVIIMCHKOI MOBU € MIABHUILEHHS
MOBHOI Ta COLIOKYJbTYPHOI KOMIIETEHTHOCTEH CTYyAEHTIB y cdepl IUIOBUX
BIIHOCHUH JJIsI TIOAQJIBIIION0 BUKOPUCTAHHS 3HaHb B CAMOCTINHIN Mi3HABAIBbHIN Ta
NPAKTUYHIN I1SUIBHOCTI.

[IpakTuyHul, pO3BMBaOYMA, OCBITHII Ta BUXOBHHUI aCHEKTH FOJIOBHOT METH
MOBUHHI BpPaxXxOBYBaTHUCh B TMPOICCI MPAKTHYHOTO OBOJIOMIHHS CTYACHTAMH
MaTepiaioM HaBYaJIbHOTO KypCY.

a) IlpakTHYHUI acleKT — HABYUTH CTYACHTIB MPAKTUYHOMY BOJIOIIHHIO
CHeIiaIbHIM BOKAaOYIISIPOM aHTJIIHCHKOI MOBH, SIKHI € XapaKTePHUM JJIS IJIOBOTO
CIUIKYBaHHS, OBOJIOJIITU MOHSTTSIMHU Ta TEPMIHOJIOTI€I0 AUIOBOT MOBH.

0) Po3BuBaroumii acekT — MpOBOAUTH MOAAIBIINI PO3BUTOK OCOOMCTOCTI:
JIOTIKK, MOTHBAIIHHOI cdepu, BiTUyTTS MOBHU. PO3BUTOK JHCKYpPCHBHOI
KOMITETEHI[li, TOOTO BMITH BHUPIIIyBaTH 3aBJaHHS TMiJ dYac CIUIKYBaHHS Ta
nocsTaTi OaKaHUX pe3yJIbTaTiB.

B) OCBIiTHI acnieKT — HaJaBaTU CTyJACHTaAaM HOBUX 3HAaHb B 00JIACTI IJIOBUX
BIJIHOCHH, HaBYATH J1aJIOTy KYJIBTYP.

r) BuxoBHuii acmekT — (GopMyBaTH COIIiaIbHY KOMIIETEHTHICTB,
TPOMAJITHCHKY Ta IHTEPHAI[IOHAIBHY CBIIOMICTb.

PosrnssHeMo 3MicT HaBYaHHS AUTOBIM aHTIIIMCHKIM MOBI Ta CyHpOBigHI
3aBJIaHHS BIAMOBIAHO TPHOM CKJIAJHUKAM: JIHTBICTHYHOMY, TCHUXOJIOT1YHOMY Ta
METO0JIOTIYHOMY.

1. Jlinegicmuunuii KomMnowenm  TPUIYCKAE MOAAIBIIUA  PO3BUTOK
MPaKTHYHUX HABHYOK OBOJIOAIHHS 1HO3EMHOIO MOBOIO 3TIJHO OCHOBHHX BHIIB
MOBJICHHEBOT JISTIBHOCTI, (OpMyBaHHS PEIENTHBHUX, PEMPOAYKTHBHUX Ta
MPOAYKTUBHUX YMiHb, HABUUOK KOMYHIKaIIil B JUTIOB1N cepi.

Posrnsinemo 0Oe3nocepeiHbO TaKUM BHUJ MOBJIEHHEBOI JISJIBHOCTI, SIK:

nvceMHe MoOBJICHHS. HaByaHHS KyibTypl MUCEMHOTO MOBJICHHS, AUIOBOACTBY —



OJIMH 13 aCIEeKTIB OCBITH, IKUH Ma€ Ha METI 03HAHOMIICHHS 3 Cy4YaCHUMH (hopMamMu
AUTIOBOrO JIMCTAa, PE3IOME, AHKETYBaHHS, 3 KYyJIbTYpOIO JUIOBOTO IMCEMHOIO

MOBJIEHHS Ta IHIIUMH (OpMaMHU MUCEMHOI KOMYHIKaIlii.

3a poOouoI0 MpOrpamMor0 3 MPAKTUKH YCHOTO Ta MHUCEMHOI'0 MOBIICHHS,

CTYJIEHTU TOBUHHI HABYUTHUCS HACTyNMHOMY (auB. Taba. No 1).

Taoauusa 2.2.

Buan KOMyHIKATHBHOI AisSVIBHOCTI, AKUMU CTYI€HTH MIOBHHHI 0BOJIOAITH

Cmyoenmu noeurHti | Buou nucemuoi | CoyiokyibmypHuu 3micm
HABYUMUCSL KOMYHIKAyil

1)O6upatu CTWIb, | 1)3amoBHEHHS aHker, | Pestome, 3asBH, aHKeTH,
CTYMiHb  (OPMAJBHOCTI | ONMUTYBAJIBHUX (POPM. 00’ sIBH.

BIJIIIOBITHO 1o | 2) Jlinose mucTyBaHHS. CrtpykTypoBaHi JIOBI
MPU3HAYEHHS TEKCTY. 3)KopoTke MOBIAOMJICHHS | IUCTH, JUCTH-BiAMOBIII,
2)[IpaBuiIbHO B 30-40 ciiB. e-mail.

CTPYKTYpYBaTH, 4)Po3ropHyTe biznec-mnaH, nmpe3eHTarii.

JOTPUMYBATUCH (opmaTy

nmoBimomiieHHss B 60-80

JlonoBiae, pereHsii, ece,

Ta BUMOTaM [0 JIMCTA. CIIIB 110 KIIFOYOBUM | OiorpadiuHi JOBIIKH.
3)BubynoByBaTu CJIOBaM /Ha ocHOBI | PexiamHi 00’ siBH.
KOMITO3HUIIIIO. OCMUCJIEHHS TepBUHHOTO | OTIIsia MisUIbHOCTI PipMHu.

4)O6upatu MOBHI 3acobu

TEKCTY.

3rifHO 13 3aBHaHHAM | 5)PedepyBaHHs, aHOTAIIS
JUcTa Ta  IUIBOBOIO | CTATTI.

ayJIUTOPIEIO. 6) TBopua poboTa.
S5)[TixTpumyBatu 7) 30ip Ta BUKIAX
HEOOX1THH I piBeHb | iHpopMariii.
IPaMOTHOCTI.

2. Ilcuxonociynuii KOMHOHeHM € TIOB’S3aHUM 13 PO3BUTKOM OCOOWCTOCTI 1

Ma€ Ha METI PO3BUTOK AHANITUYHUX HABUYOK Ta BMiHb CTYJICHTIB: HANPUKIA],
BMIHHS 3’5ICyBaTU MpoOJieMy Ta MOETANMHO BUPIMUTH ii. Takox nependayaeThcs

PO3BUTOK KOPIOPATUBHUX HAaBUYOK, BMIHb MPAILIOBATH B KOMaHi, 3/110HOCTEH



JOCSiITaTH KOHCEHCYCY; PO3BUTOK YMIHb CaMOCTIMHO 3HAaXOAUTH 1HGOpMAIliI0 Ta
KopucTyBatucs Hero. [lepenOavaeTbCsi CTUMYINIOBAaHHA BHYTPIIIHBOT MOTHBAILl,
PO3BUTOK JIAEPCHKUX SKOCTEH, a came, 3110HOCTeHd npuiiMaTh pillleHHs,
IHILIATUBHOCTI, BMIHHSI KepyBaTW TPYINOI0 Ta 3HAXOAMUTU 30BHIINIHIO MOTHBAIIIIO
JUISL Y4JIEHIB TPy, NPOSIBUTH TYpOOTY 3a 1HIIMX JIOACH.

3. Memooonozciunui komnonenm. HaByanbHMII Tpolec NpU BUBYEHHS
JIIOBOT aHTJIMChKOT MOBH OYIYETHCS HAa YCHIHM Ta MUCEMHIN ocHOBax. Ha 3aHATTAX
3 aHIJIIHACHKOI MOBM BHUKOPHCTOBYIOTHCSI BC1 BUJIM BIIpaB, popM poOOTH, CydyacHI
METOJIMKM. MOBHMI Marepian BIIOUPAETbCSA, YCKIAAHIOETHCS, BIIPIZHATHCS
XapakTepoM Ta 00’ €MOM, BPaxOBYIOUH BIKOBUI PO3BUTOK CTY/CHTIB.

I'pamatrunuii MaTepiall, MO MPU3HAYEHUW JUISI BUKOPUCTAHHS B YCHOMY
MOBJICHHI, MUCHhMI1, YUTAHHI Ta Mepekiaai, 0a3yeThcss HA MONEPEIHHOMY MOBHOMY
JOCBiZli CTYACHTIB Ta 3aKpPIIUIIOETHCSA 3a JIONMOMOTOK CTaIWX TIpPaMaTHIHUX
CTPYKTYyp Ha 0a3i crielniajbHOI JIEKCUKH.

Po3BUTKY 0COOHMCTOCTI Ta MiJBUINEHHIO MOTHUBAIll CIPUSTAME HaBUAHHS
CTYJICHTIB TEXHOJIOTii MOBHOI OCBITH, II0 Ma€ Ha METI OBOJIOJIHHS TEXHIKOIO
CaMOCTIMHOI Tpari 3 PI3HUMHU BHJIAMH JOBIJKOBOI 1HO3EMHOI JIiTepaTypH,
3aco0aMu y3arajibHEHHS PE3yJbTaTIB y BUIJIAIAI CXeM Ta TaOIHIlh, KYJIbTYpOIO
poboTH 3 CydyacHHMMH 3acoO0amMu HaOyTTs iHQopmarlii, TAKUMH, SK EJIEKTPOHHI
010s1i0TeKH, SHIUKIIONE 11, [HTepHeT pecypcu.

Jlist BUBYEHHS B TporpaMmi Kypcy [iJOBOI aHTIIACHKOI MOBH MOXHA
BUJIUTUTH TaKi BMIHHS MPOAYKTUBHOI MOBJIECHHEBOT JAiSUTBHOCTI, IO BiIOOPaKarOTh
O0COOJIMBOCTI KOKHOTO JKaHPYy IHIIOMOBHOTO [IIOBOTO CHUIKYBaHHS Takumu
BMIHHSIMHU €: 8 npoyeci npezeHmayii:

- OITMCATH / XapaKTepHU3yBaTH 00’ €KT KOMYHIKaIlii, HOro BIaCTHBOCTI, CKJIAJIOBI;

- IOSICHUTH / TIIyMa4UTH 00’ €KT KOMYHIKaIlii, HOr0O KOMIIOHEHTH YU SKOCTI;

- IHTEpmpeTyBaTH B TPOIECI YCHOTO / MUCHMOBOTO CHUIKYBaHHS PI3HOMAaHITHY
JOATKOBY 1H(GOpPMAIlil0, TMPEACTABICHY Yy BUIJISAI CXeM, rpadikiB, TaOIHIb,
pO3AaBaIBHOTO MaTepialy TOIIO;

- TpHUBEPTATH YyBary peIUIieHTa 0 OKPEeMHX SKOCTeH / BiiacTuBoCTEH/



KOMITOHEHTIB / aCMIEKTIB MIPEIMETY MOBJICHHS;

- pe3tomyBaTd 1HGOPMAIIO BIAMOBIIHO JO JIOTIKM BHUKIAIy Marepialy B
Mpe3eHTaIlli,

8 OLI0BOMY TUCHIL:

- iH(popMyBaTH peluIieHTa npo OyAb-sIKuil pakT (mo1110);

- KOMEHTYBAaTHU (DAKT / peaKIito y 3B A3Ky 3 00’ €KTOM KOMYHIKaIlli;

- CIIOHYKATH ajpecaTa A0 31iCHEHHs EBHOI Jii;

- TIOSICHUTH / TAYMA4YUTH CBOIO TO3UIIII0 / TPUYUHU TOTO, 11O CTAJIOCH Yy 3B’SI3KY 3
00’ €KTOM KOMYHIKAIIii;

- apryMEHTYBATHU BJIACHY MO3UI[II0 BITHOCHO MIPEAMETY MOBJICHHS;

- IOCUJIATHCS HA TIOTIEPEIH1 YCH1 / MUCHhMOBI JI1JIOB1 JIOMOBJICHOCTI,

- BUCJIOBJTIOBATH CBOIO 3r0J1y / HE3ro/ly 3 TIO3UIIIEI0 PEIUITIEHTA 3 PUBOY 00’ €KTa
KOMYHIKaIlii;

- BHCIIOBJIIOBAaTH CBOIO BIIMOBY / YHHKaHHSA TNPUUHATTSA PIIIEHHS y 3B 43Ky 3
IpeIMETOM MOBJICHHS JUTOBOTO JIUCTA,

- BUKJIQJaTU aJbTEPHATHBHI / CTPIYHI MPON OHYBaHHS Yy 3B SA3KY 3 MPEIMETOM
MOBJICHHS;

- PEe3IOMYBATH 3T1AHO 3 JIOTIKOIO BHKJIAAy iH(OpMaIlii B TUIOBOMY JIUCTI;

- BBIWIMBO 3aBepIIyBaTH TEKCT JIJIOBOTO JIMCTAa aJICKBAaTHO CHTYalii
MDKKYJIBTYPHOTO Ii10Boro cuinkysanus [[{yoenko 2005, 31].

Maroun 3a METy HaBYaHHsS CTYJCHTIB HAIlMCAHHIO JIJIOBUX JIUCTIB,
po3risHeMo HacTymHe. Cepell JUTOBHX JIMCTIB HAWOLIBIT YaCTOTHUMH € 7 THIIIB:
JUCT-PEKOMEHIAIlIS; JTUCT-3aNPOIICHHS; IUCT-TIPOXaHHS MPO MOCIYTY; JIUCT-3aIUT
MeBHOI 1H(OpMaIlii; JUCT-3aMOBJICHHSI TOCIYT; JUCT 3aMOBJEHHS KBITKIB a00
MICITb Y TOTEJI; INCTU PEKIAMHOTO HATTOBHEHHSI.

TakuM BuIaM IMCTIB BJIACTHBE YAaCTOTHE BHUKOPUCTAHHS CTEPEOTHUITHHX
BUpa3iB. 3HAHHS TaKWUX BUPA3IB JI03BOJUTH OE3MOMUIKOBO HAMMCATH OYyIb-SIKAN
nuctT. CTyJeHTH MOBHHHI BMITH CaMOCTIHHO CTBOPIOBATH JLJIOBI1 JIMCTH MEBHOTO
3MICTy, CIHpalOuYuch Ha HaOyTi 3HaHHS, CPOPMOBAHI HABUYKU Ta PO3BUHYTI

BMiHHsA. BripaBu takoro tumy, sk: «Write a letter of recommendation for your



worker, who is a very skillful and qualified personx»; «You received an invitation to
participate in conference on (date) but you cannot use the invitation. Say thank you
to the Organizing Committee and refuse politely for the chance to participate»
MO>XXYTb MaTH MICTO MiJl YaC HaBYaHHS.

JIUTOBUI JTUCT BHU3HAYAETHCS SK KOMYHIKATUBHUNA TEKCT, IO MAae€
TEMAaTUYHUI 3MICT 1 MOTHBALII0 JO CHUIKYBaHHS, TOMY BIH MOXe OyTH
BUKOPUCTAaHUH SIK OJWHUIIA HaBYaHHS MOBJICHHS. JIUTOBHMI JIHCT aKTHUBI3YeE
PO3yMOBY 1 MOBJIEHHEBY JISTIBHICTH CTYJEHTIB. BiH Ma€e Taky THUIIYHY CTPYKTYpY:
«Iamnka», CEKTop ajpecara, MOCHJIaHHS Ha TOMEPEIHI0 KOPECTIOHICHIIII0, PUBI/I,
3 SIKOrO HAMKMCAHO JIMCTA, TEKCT JUCTA, (DOPMYIIH MPUBITAHHS 1 MPOLIAHHS, MIJIHUC,
KOMEpIIiiHi AaHi pipmu-BignpaBuuka [/3iman 2014, 52].

[HTEepec 10 JIJI0BOIO0 KOMYHIITUPOBAHHS HE 3BOJUTHLCS JIO MOSCHEHHS HOTO
PEKBI3HTIB, @ ¥ aKTUBHO 3/IIMCHIOE TIONIYK BIJMOBiJAI HA KOHKPETHI1 NMUTAHHSI, a
caMme, Ky iH(OpMaIlil0 MICTUTh IIANKa JUCTa; 110 3a TOPTiBEIbHUN 3HAK BKa3aHO,
sKa ajapeca, TUI BIIMPaBICHHS, YU iICHYE 115 ¢ipMa pealibHO; KU OyB NMPUBII IS
HAIMCaHHS JIMCTA, MPO 110 HAEThCS B JIUCTI; K GOPMYIIH 3BEPHEHHS Ta MPOIIAHHS
Oynu 3amisiHi B TEKCTI JIMCTAa. 3a3HAYMMO, W10 JUIOBHM JIMCT 3abe3nedye
MOTHBAI[IHHY TOTOBHICTH CTYJEHTa JO CTBOPIOBaHHS BHCIIOBIIOBaHHS. CTyIeHT
CTa€ aKTUBHUM YYaCHHKOM HaBYAJIBHOTO MPOIECY, KOJIH HOMY, K MaiOyTHHOMY
¢daxiBIrO, HATAEThCS 3aBJaHHS HAMUCATH JUIOBHH JIHCT, B SKOMY, HaIpUKJIA],
MOBIIOMUTH TIPO TPHUOYTTS MPEACTaBHUKIB 1HO3eMHOI Jaejeraiii KepiBHHKa Ta
BUCJIOBUTH TMPOXaHHS MpPO HEOOXIMHICTh 3a0pOHIOBATH JEKUTbKa OJHOMICHHX
HOMEpIB B roTeni abo KymuTH JeKibka OuleTiB Ha jitak. Bimrak, 6adunmo, 1o
JIUIOB1 JINCTU CTBOPIOIOTH TICHXOJIOTIYHI YMOBH JUIsl PO3BUTKY KOTHITHBHHX
MEXaHI3MIB MUCJICHHS CTYJICHTIB, CIPHUAIOTh (OPMYBAHHIO BMIiHb JIIIOBOTO
MACEMEMHOT'O MOBJICHHS.

ITin dbpazoro «HAMKMCAHHS JUCTIB» MU PO3YMIEMO HE TUTBKHU MEBHY CXEMY UM
HallIp cTanux BUpPa3iB, a ¥ HEOJMIHHO TBOPUICTh TOrO, XTO MOro ckiamae. 3apas
HAaBYAaHHIO TBOPUYOIrO MHUCHbMa MPUJIUIAETHCS 3HAYHA yBara B METOJUYHIM Mpeci.

CyuacHa nporpama BUMarae BiJl CTyJICHTIB BMITH 3/11IICHIOBATH PI3HOMaHITHI BUJIU



nuceMa, TOOTO BUKOHYBaTH (opmalibHEe 1 HedopManbHE JUCTYBaHHSA, MHCATH
CTaTTIl, ece, JonoBiAl Ta 1H. He Mae cymHIBY, 1110 BCE 1Ie — BUJIU MUChMA, K1 MOXKHA
BU3HAYUTH SIK «TBOPYI» Ta KKOMYHIKATUBHI», TOMY IO y TIpoLieci pOOOTH CTYAECHT
Ma€ CaMOCTIMHO BHUPIIIUTH psAJ 3aBlaHb, 3IIUCHUTU psAJ TEBHUX BHUOOPIB
(BU3HAYMTHUCS 3 TEMOI, MiAIOpaTH TPABWIBbHI JICKCHYHI OJUHHMII, T'PAMATUYHO
TOYHO O(OPMHTH PEUCHHS, TTOJYMATH HAJl CTPYKTYPOIO POOOTH, ypaxyBaTH CTHIIh
HAITMCaHHS TOTO YU IHIIOTO 3pa3kKa).

dopmaibHe (IJI0BE) TUCTYBaHHS Ma€e Oararo BB, Iie Moxke OyTu: letter of
complaint, letter of application for a job, resume etc. Hedbopmanbhe (mpyxHe)
JUCTYBaHHS TEX TMOJUIAEThCA Ha Buau. Narrative / descriptive letters, letters of
invitation, letters of apology etc. KoskeH nucT MOBHHEH MaTH MEBHY CTPYKTYPY
(correct greeting, introduction, main body, final (closing) paragraph, appropriate
ending). Ase 3HaHHS BCiX I[UX BUMOT HE € rapaHTIEI0 HAITMCAHHS BIAJOrO JIMCTA.
Amxe, kpiM GOpMaIbHUX CTPYKTYPHHUX OCOOJMBOCTEH, CTYACHT TOBUHEH
3MIMCHUTH e HUIUH P OCOOMCTHX pIIIEHb IMOAO CTHIIO JHcTa. Sk MH
3a3Havajgu BXe padimie, ¢popmaiabHe 1 HedopMaabHE JUCTYBaHHS MarOTh BIIACHI
O3HAaKW CTUJIIO: BiTaJIbHI Ta 3aKiiO4HI (Gpa3d OyayTh PI3HUMH B OCOOHCTHX 1
JIOBUX JucTax. B mpuBatHUX (0COOMCTHX) JIMCTaX BiJl CTYJAEHTAa OUYIKYETHCS
Y)KMBaHHS PO3MOBHHX (OPMYJI, 1IIOMAaTUIHUX BUPA3iB, CKOPOUECHUX T'PAMATHYHHUX
dopm miecniB. DopmManbHUA CTWIb, HaBIaKW, BHUMara€ OUIBII YacCTOTHOTO
BUKOPHUCTAHHS MACUBHUX (HOPM, CKIATHUX KOHCTPYKI[iIH, KHUKKOBOT JIEKCUKH.

Mu 6aunmo, 110 HAMMCaHHS MPOCTOTO JINCTA TIEPETBOPIOETHCSA HA CKIJIATHUN
mpolec, SKUi BUMara€ He TUIBKM 3HAHHS MOBH, a ¥ TBOPYOTO KPUTHYHOTO
muciieHHs. Komm pobGora 3akiHyeHa, CTyAEHT Bimgmae i1 BUKIamgady Uis
omiHOBaHHA. | mepes BUKIajgavyeM IOCTa€ 3aBHAHHS: SK OJHOYACHO OI[IHUTH 1
3micT, 1 hopmy nmcrta, ypaxyBatu opdorpadidHi, rpamMaTH4HI Ta CTHIICTAYHI
MTOMWJIKH, SIKIIIO B HBOTO € KOHKPETHI KpUTEPIi /ISl OIIHIOBAHHS TBOPYHX POOIT, e
Hanucano: 12 6ams — 0 momuiok, 11 6aniB — 1 — 2 momuiku, 10 6amiB — 2 — 3
MOMUIKH, 9 6anmiB — 3 — 4 momuiku, 8 OamiB — 4 — 5 nmommiok, 7 6amiB — 5 — 6

noMusok, Tomo. Meroauct JI. KoTnsipeHko 3ampornoHyBalia MeBHI BUIPABJICHHS



710 ICHYIOUMX IIPaBUJl, BBAXKAIOUHU iX HEJOCTATHHO PAL[IOHAIBHUMH Y BUKOPUCTAHHI1
B Ipoiieci HaBYaHHsA. BoHa 3ampoBajmnia CBOIO CUCTEMY KPUTEPIiB OI[IHIOBAHHS: 2
O0anu — 3a JNOTPUMAHHS CTPYKTYpPHHMX O3HaK JucTa (IpaBUJIbHE PO3MIIICHHS 1
HaMMCaHHS aJpecH, BITaHHS, PO3MOJLUT Ha ab3anu, 3aKiIO4Hi ¢pas3u, Mmianuc); 3
Oasii — 3a 3MICT (KO OyJ0 JOTPMMAHO TEMH JIMCTAa 1 MOBIJOMIIEHHA OYJ0
3pO3yMUIMM 4MTa4yeBi); 2 0anu — 3a JoTpUMaHHs opdorpadiuHux BUMOT; 6 6aiB —
3a mpaBWiIbHe TpamatudyHe odopmieHHs (tense use, word use, word order,
prepositions, articles). Ha aymky meToaucTa, HaBiTh HAHCIaOIIOMYy CTYICHTOBI
JTAETHCSI MOXKITUBICTHh BITYYTH CBOIO KOMYHIKATHBHY CIIPOMOKHICTH, SIKA B IIbOMY
BUTIAJIKY BUPAXKAETHCS OIIHKOTO, IO MMOCTABJICHA BUKJIAa9CM.

[Ticns aHamizy 3ampoONOHOBAHMX PI3HUMH METOJMCTaMH IIPOrpaM 3
HABUYaHHs JIUIOBI TIMCEMHIM KOMYHIKaIli aHTJIMChKOI MOBH, TMepeiaemMo
0e31MocepeIHRO JI0 CUCTEMHU BIpaB. Y HaBYaHHI MHChbMa MM BHOKPEMITIOEMO TPH
IpyIU BIpaB (PELENTHUBHUX, PEPOJAYKTHBHHUX, POIYKTHBHUX) Ha: 1) 3aCBOEHHS
CTPYKTYPHHUX MOJIEJei peueHb, XapaKTepHUX JJisi MUCbMOBOI ()OpMH CIUIKYBaHHS,
ix 00’eHaHHSA Ta KOMOIHYBaHHS y MOBJICHHI; 2) MPOIeC TPEHYBAHHS HAIMCAHHS
JUCTIB 3a 3pa3kamu; 3) OBOJIOAIHHS TMHCEMHUM MOBIICEHHAM SK 3ac000M
CHiIKyBaHHs. JIJ1s1 KOXKHO1 TPYIIH BIIPaB XapakTepHI Pi3HI TUIH 1 BUJIH BIPAB.

Ilepmia rpyma BHOpaB BKIOYAJIAa BIOPaBM HA! O3HAMOMIICHHA 3
BOKAaOYJIIpOM, XapaKTepHUM JUIsI JUIOBOTO JIMCTYBAaHHS, 1 CTPYKTYPHUMH
MOJICNIIMH PEYCHb, BIACTUBUX MHUCHMOBIM (opMmi cHiIKyBaHHSA, (HOpPMYyBaHHS
JEKCUKO-TPAaMaTHYHUX HABUYOK MPABUIBHOCTI HamucaHHS muchMa. Ha 1mpomy
eTarni IpOMOHYIOTHCS TaKi BUIH BIPAB:

- 6npaAsu HA O3HAUOMIEHHA 3 60KAOYAAPOM OiN06020 NUCMYEAHHA |
CMPYKMYPHUMU MOOCTIAMU PeUeHb, 81ACIMUBUX RUCLMOGIIL (hopMi CRIIKYeaHHA;
1. Ilpouumaume cnoea ma 8upasu aH21iUCbKOI0 MOBOIO MA 3aNUULIMD IX ) CIOBHUK

3 NepeKIaooM.

1. We have received your letter of | Mu orpumasu Bami uct Big 15 ciuns

January 15th.

2. We thank you for your letter of JIsiky€emo 3a JIUCT Bif. ..




3. Inreply (in response) to your letter of

V BianmoBiaes Ha Bamr jucr. ..

4. We are pleased to inform you that

Mu paji noBiTOMUTH Bac, III0..

5. We are sorry to have to remind you

Ha xainp, 3Myiueni Haragatu Bawm. ..

6. We offer great apologies for the
unexpected delay in answering your

mail.

[Ipocumo  Benuke  BuOayeHHs  3a

HEOUIKYBaHy 3aTPUMKY 3 BIJIOBIIIIO Ha

Bamy nomry.

7. We feel sorry that at the present
moment we are unable to meet your

request about reserving the seats.

Ha xanb, Ha TenepiiHiii MOMEHT MU He
MOKEMO 3a/I0BOJIbHUTH Bare npoxaHHs

1010 PE3€PBYBAHHS MiCIIb.

8. Further to our letter of April 12 we

are sending the documentation.

Ha pomarox mo Hamoro jaucra Big 12

KBITHSI MM BUCHUJIAEMO JOKYMEHTAIIIFO.

2. O3natiommecyd i3 ppazamu, Wo GUKOPUCTOBYIOMbCA HA NOYAMKY JUCA:

- We would like to announce that we are happy to find out the information

about... — XodeTscst BIAMITHTH, 110 MU 3 PATICTIO Ai3HAIKCS PO TE...

- It was a great pleasure to learn about (your appointment, success, etc)- bymo

Ty’e IPUEMHO Ji3HaTucs npo (Baiie npu3HaveHHs, yCix TOIIO)

- May we congratulate you on - /lo3BosibTe npuBitatu Bac 3...

- May we express our best wishes — /103BoibTe BHCIOBUTH HAIlll HalKparii

moOaKaHH4.

- We would like to express the very best wishes — Mu xo4eMO BHCIOBUTH

HaIll HaWKpanli modakaHHs.

- We want to express our pleasure on hearing of your... - Mu xodemo

BUCJIOBUTH HAIIly PaicTh, MICIS TOTO, SIK Ai3Hamucs mpo Bamry...

- We were greatly pleased to hear unexpectedly about your (job, promotion,

success, etc.) — Byno myxe nmpueMHO HEOUiKyBaHO Ji3HATHCS Tpo Bamry (poOoTy,

ITIBHUIICHHS, YCIiX TOIIO).

3. Ilepexnadims ppazu Ha piony mMo8y ma 3aKiH4UmMy ix.

1) We are looking forward to...2) We would like to assure you...3) The point
is...4) Faithfully yours, 5) Sincerely yours.

4. Obepimv npasunvHuti 8apiaHm J1eKCUYHOI OOUHUYIL.



1. If you require/enquire necessary details, please don’t hesitate to contact me.

2. | am please to enclose / include a copy of the sent documents.

3. Please fill in the document and reply/return it to us in the shortest possible time.

4. | promise to give the deal soonest / immediate attention.

5. | am afraid that we can not give you a return / refund as the products have

already been sent.
6. | look forward to having_/ running business with you next year.
7. 1 look forward to getting acquainted_/ meeting your boss Mr Brown at the annual

conference.

8. I hope that half past eleven is convenient / comfortable for you.
9. Let me wish/desire him luck in his new position.

10. Please confirm / affirm your participation in the meeting with our foreign

colleagues.
5. Hanuwims 3axinuenns gpasu 6ionogioHo 00 HA0AH020 NOYAMKY .
. It is with great regret ...
. We are sorry to say ...
. To our regret, our advertisement ...
. Sorry but we can not guarantee....
. I am sorry to hear...
. Sorry but there seems to be ...
. Regrettably we must ...
. Sorry about the delay, we appreciate ...
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. I apologize for ...

10. Unfortunately, we couldn’t get in touch with you because...

6. Hanuwims écmynui ¢opaszu 8i0nogioHo 00 HA0AHO20 3aKIHYUEHHS.
.... your order has been held up at the customs.

...you were not satisfied with the service.

...your order was received too late.

...we need to remind the terms of the agreement.

o & Wb E

.. some technical mistake was made.



6. . unable to execute the order.
7. . there was a problem with Internet connection.
8. .. there was a technical problem.
Q. .. to break our cooperation.
10. ....we have decided not to prolong the contract.
7. Bcmasvme 6 0inosi aucmu cnosa Heobxioui 3a 3micmom. Iliobepims crnosa
cami.
1
I (1) be grateful if you (2) complete the attached form and
return it asap. Pleaszse (3] that I have changed wy email address.
2
I'm (1) various forms for you to complete. Please pay special (2)

to the expenses claim form. I need them back (3) 16 Fehruary
at the latest,

3

(1) agreed, I'm sending the pre-meeting notes. Let me know if there’s

anything (2) we can do from this (3) hefore we meet,

8. Hanuwimv ecmynhi 38epHenHs ma 6IONOGIOHI iM 3aKIIOYHI Gopmyau
88IUIUBOCMI, AKWO JAUCMU HANUCAHI: A) B aHTIIKCBKY YacHY KOMIIaHi0; O)
CeKpeTapro — 4oJoBIiKy; B) Micic AGpamc; r) many C. KomrHCy; 1) MOMIYHHKY
JTUPEKTOpa KOMIIaHil; €) B aMEPUKAHCHKY KOMIT FOTEPHY KOPIIOpAIIilo.

- 6npaeu Ha 3ANUMAHHA-BION0GIOI 3 HYACHMKO60I0 3MIHOI0 MOBHO20
Mmamepiany;

1. Ilpouumanme nucm ma oatime 8i0N0GIOI HA 3ANUMAHHSL.
1) Who wrote the letter?
a) Vicky, b) John Brown, c) Helen.
2) Who is the letter to?
a) Helen, b) Jack White, c) John Brown.
3) What was Helen congratulated on?
a) the occasion of moving to a new flat, b) the occasion of moving to a

new job, c) the occasion of entering the University.



4) What new job did Helen move to?
a) IBM, b) MacDonald’s, c¢) Globe.

2. Jlaiime 8ionogiob Ha HACMYNHI 3aNUMAHHS WOOO0 OLI0BO20 TUCMA
1) What parts of the business letter can you name?

2) What is the difference between the English way and the American way of
writing dates?

3) What is the difference of writing the inside address in English and in Ukrainian?
4) How do the English people and the Americans write the salutation and the
complementary closing?

5) What is the aim of the opening paragraph?

6) What phrases can be used in closing paragraphs?

7) What is enclosure and when do you need it?

8) What is the letter salutation for a partnership?

9) If you want a letter that was addressed to a firm to reach a definite person, how
would you indicate this moment?

10) When can you use the phrase «For the attention of...»?

- 6Npasu Ha MPAHCHoOPMayiro MOBHO20 3Pa3Ka;

1. Construct the sentences by putting the words in the correct order:

1) Happy, to, abstracts, shall, be, as, I, in, journal, appear, the, send, they,
further, you. 2) Receipt, acknowledge, of, your, reprint, we. 3) Inform, impossible,
journal, need, we, you, it, we, obtain, regret, you, find, now, that, to, the, to. 4)
Mailing, should, placed, be, like, to, your, on, list, we.

2. Write down the dates in English:

9.03.2023, 24.04.2022, 2.11.2023, 19.12.2020, 23.V1.23, 28.V11.19.

- 6npasu Ha NIOCMAHOBKY;

1. Complete the lines using the patterns of this section:

Example: Thank you .... — Thank you for proving me with the necessary
data.

1) I am glad of the opportunity to...2) I have pleasure in receiving from

you...3) I would greatly appreciate if you...4) I hope | will be receive ...5) It



would be acknowledged if you...

2) Write down the corresponding closing models for the following addresses.

Dear Sir, Dear Sirs: To whom it may concern
Dear Mr Green, Dear Madam, Gentlemen:
Dear Mrs Carol, Dear Mrs Black: Dear Dr Warrick,

- 6énpaeu Ha po3uiupPeHHa ma CKOpO4€HHA,

1. Construct the sentences using the parts from each column.

| am happy to thanking you for the reprints

It was a great pleasure for sending me the data

| am sending you receipt of the samples
Please acknowledge under separate cover dated 3¢ May
With further reference to your letter of July 3, 2022
In reply to your request the material

| am looking forward to send you the catalogues
Thank you to obtain the results

- OUKMAaHmu.

Jlpyra rpyna BnpasB BKJIIOYajia: BIPaBU HAa O3HAMOMJICHHS 13 CKJIaJIOBUMHU
JaCTHHAMM JIJIOBOTO JIMCTA, 31 3pa3KOM JIMCTa BIJIMOBIMHOTO BUAY (JIHCT-
MO370POBJICHHS, JTUCT-TIOSMKA, JTUCT-BUOAUEHHS, JINCT-CKApra, JUCT-3alPOIICHHS,
JUCT-TIATBEPKEHHS ), 31 CTAHIAPTaMH Ta CTPYKTYPOIO MOOYI0BU JIIIOBOTO JINCTA;
CKJIJIaHHS JIUCTIB 13 HAJAHUX OKPEMUX YaCTHH; PENPOAYKYBaHHS TEKCTIB JUIOBHX
JUCTIB, BIATMOBIAI HA 3aMHUTAaHHS IOJ0 3MICTY JIUCTIB, BIPAaBH HAa BUKOPUCTAHHS
CTaHJApTHUX MOBJICHHEBUX 3pa3KiB Ta CHEI[aIbHUX 3ac0o0iB Mix(pa3oBoro
3B’SI3KY B MTPaBUJIbHUX YACTUHAX JINCTIB; CTBOPEHHS BIIACHUX JIUCTIB 32 3pa3KaMHu.

Bumamu BhnpaB Ha 1bOMY €Tani € YMOBHO-KOMYHIKaTHBHI, SIKi
BUKOPUCTOBYIOTHCS JIJIS1 BIOCKOHAJICHHS JICKCUKO-TPAaMAaTHYHUX HABUUYOK MHUCHhMA 1
dbopMyBaHHS  HAaBHYOK JUIOBOTO  TMHCEMHOTO MOBJIECHHS. B yMoBHO-
KOMYHIKaTHBHUX BIpaBaxX IMepej] CTYAECHTOM Mae OyTH TOCTaBJICHE KOHKPETHE
MOBJICHHEBE 3aBJaHHS Ta C(HOpPMyJbOBaHI 4iTKI CUTyaTHBHI ymoBU. Ha npomy

eTani BiI0yBa€eThCs O3HAMOMIICHHS 13 3pa3KOM JIMCTa BIAMOBIIHOrO BUAY (JIUCT-



MO3JIOPOBJICHHS, JIUCT-TIOJISIKA, JIUCT-BUOAQUEHHS TOIO), CTaHAapTaMud Ta
CTPYKTypor0 #oro moOyaoBu. CTyIEHTH O3HAHOMIIIOIOTHCS 13 3pa3KOM JIMCTa 1
aHAMI3yIOTh OCOOJIMBOCTI TOOYIOBH TEKCTYy; PpEHPOIYKYIOTh TEKCT-3pa3oK,
BUKOPUCTOBYIOUM JOMOMDKHY 1H(GOpPMAIIIO IIOAO CTBOPEHHS JIOTIYHOTO IUIAHY,
BUKOPUCTAaHHS MOBJICHHEBUX 3pa3KiB Ta CIELIaJbHUX 3aco0iB MDK(GPa30BOro
3B’SI3Ky. JSIKIO  po3MIAmaTd  CTPYKTYPY 3aHATTSA, TO TiA dYac HaBYaHHS
BUKOPUCTOBYIOTHCS Pi3HI BUJIM BIIPAB Ta 3aBJaHb.

1. O3naiiommecs i3 CK1A008UMU YACMUHAMU 01108020 TUCTA.

A typical business letter contains the following parts:1) letterhead, 2) return
address (sender’s address), 3) date inside address (recipient’s address), 4) greeting
or salutation, 5) body of the letter, 6) closing (complementary close), 7) signature
(in hand), 8) typed name, 9) enclosure, 10) notation of copies sent.

Match the word and its definition.

1. body a) the name and address of the company
written on the top of the page

2. layout b) salutation

3. letterhead c) the structure of the letter parts

4. salutation d) the biggest part of the letter

5. signature e) name written by hand on the bottom
of the letter

Complete the letter with the following words: available, July 24, enclosed,
interest, enquiry, not, please, Mrs. Carter, you, thank.

CLICK CAMERA COMPANY
1000 RIVERVIEW MOULEVARD
NEW YORK, 24579
342-567-7878
FAX 342-567-7878
Mrs. May Carter

4015 22" Street

Honolulu, Hawaii 96822

Dear :

Thank _ for your letter of expressing in Click Camera’s
new camera, the XT-L.ite.

The camera will be this January, and the cost will be approximately two
hundred and forty dollars ($ 240.00).

We have a price list on the camera. If any questions appear, do

hesitate to contact your local service centre.




Again, you for your
Sincerely yours,
Helen Dodge, Helen Dodge
Customer Service
Enclosure
Hapengemo mpukiian CTpyKTypu OJHOTO 3aHSTTS HAI[JICHOTO HA HaBYAHHS

JIIOBOT MUCEMHOT KOMYHiKailii. ['0JIOBHUM eTaroMm 3aHSTTS € HaJaHHsS HAOYHOTO
NpUKIaaAy MpaBUIBHOTO HamucaHHs jucta. Lle Moxe Oyt nucT OyAb-sSKOTrO
JUIOBOTO 3MICTY a00 MyOJIIMCTUYHUNA TEKCT MpO MpaBUia HaMUCaHHS JHCTIB. |
po60Ta 3 TaKUM TCKCTOM, WOro 4YuUTaHHS Ta O6I‘OBOpeHHSI.
1. Ilpouumatime ma nepexnadime aucm:an apology letter.
Dear Mr. Block:
| apologize for the mix-up of order # 53429782. We have just inserted a new
device for your blocking system that still has a few defacts that still needs to be
developed further, but we sorted out your order and sent it out yesterday. For your
trouble, we have enclosed a $35 present certificate which you can use at any
convenience.
Once more time | would like to apologize to you for the disorder and
inconveniences this misunderstanding may have caused you.
Sincerely yours,
Pat Madac
Customer Service Manager
2. Ilpouumatime nucm 3108y ma oatime 8i0N0GIOI HA 3ANUMAHHSL:
1) Who wrote the letter?
a) Pat Madac, b) Mr. Block
2) Who is the letter to?
b) Pat Madac, b) Mr. Block
5) What was reason of writing a letter?
6) the occasion of mixing up the orders, b) the occasion of late delivery.
7) What gift did client get from the firm?
a) acomputer  b) a $30 gift certificate.

3. Buniwimo cnosa-36’a3ku, sKi Oyau 8 HageOeHOM) JTUCHIL.



4. Po30inimo aucm Ha yacmunu ma HA38imb ix.

5. llepexnadims 3 aneniticbkoi Ha YKPAIHCHKY -
1. Bix iMeHi1 Ha1I0i KOMIaHIL S paauil 3anpornoHyBaTd Bam HacTynH1 mocnyru.
2. Mu nsikyeMo BaM 3a TeiaedOHHUM A3BIHOK Bij 17 TpaBHA 11010 HaJAaHHS HOBHX
MOCIIYT B cpepi peKIIaMHOTO Oi3Hecy.
3. Mu 3ariikaBieHi y chiBOpaili 3 BamMu. bynp jgacka, HaalIuliTh HaM 1H(OpMaIio
PO aCOPTUMEHT MPOJIYKIIi, IHU, OTUIATy Ta CHOCIO JOCTABKHU.
4. Hama KOMITaHisi MOXE 3alpOTIOHYBATH MOBHUM CIEKTP MOCTYT MO0 PO3POOKH
BAIIIOTO CAMUTY.
5. Mu MOXeMO ONTUMI3YBaTH TIOCTYTH, sIKi BU OTPUMYETE.

6. Hanuwims nodionuti aucm, sukopucmosyiouu Gpazu HAOAHi 8 aucmi-
3pA3Ky.

Ha tpeTproMy eTami NmpoOMOHYIOThCS BIPAaBH Ha 3aKPIIUICHHS MaTepialy Ta
CKJIaJlaHHs BJIACHUX JHCTIB (0e3 omepTs), 3aCTOCYBaHHS OTPHUMaHUX 3HAHb B
TBOPUYMX BUAAX 3aBIaHb.

Tperss rpyna BnpaB BKJIIOYasia: TBOpYi, KOMYHIKaTUBHI1 BIIpaBU, a caMe:
HAITMCaHHS 3aKiHYEHHS JIUCTA, 3 JIaHUM IMOYAaTKOM; HANlMCAaHHA MOYaTKy JIUCTA 3a
HaJaHUM 3aKiHUYEHHSIM; HAIlMCaHHS OCHOBHOI iHQopMarlii B cepeauHi JIHCTa;
HAIlMCaHHSA OLIBII BBIWIMBOIO BapiaHTy HAJAHOrO JIMCTa 3TIIHO 3 TMpaBUIaAMU
JIUIOBOTO JINCTYBAaHHSI; CKJIAQJlaHHS BIJACHUX JIMCTIB, TOPIBHSHHA HaIKCaHHS
JJIOBOTO JINCTA aHTJIIMCHKOTO Ta aMEPUKAHCHKOT'O BapiaHTIB.

1. Bubepimv eupazu, Axki 6am cii0 SUKOPUCMOBY8AMU. d) HA NOYAMK)

0in06020 nucma; 6) 6 cepeduti, 8) 6 Kinyi. /Jonosnimo pasu, oe ye HeobXioHO.

1 | A. With reference to your letter dated 2 May
Concerning your meeting this week
Thank you for your letter of (date)

Re: your email

2 | B. We regret to inform you that...
| am sorry but

[ am afraid that...




3 | C. You will be pleased to hear that..
We are delighted to inform you that..

4 | D. We are writing to request / confirm / inform / ask / check

5 | E. We would appreciate if you could meet us.

We would be grateful if you could organize a meeting with the partners.

6 | H. If you have any further questions, please contact us.
Do not hesitate to contact us again if you need further assistance.
Thank you for your help.

Let me know if you need any more help.

7 | 1. We are enclosing the necessary documents.
Please find enclosed file.

Mind the enclosed application.

8 | J. We look forward to organizing / arranging the conference next year.

We look forward to participating in the meeting.

2. 06 ’eonatime ioei, BUKOPUCTNOBYIOYU CHOJVYHI eJleMeHmL.

E.g. We should be glad to take a group of your pupils /Our company regulations
limit not more than a group of fifteen pupils.

We should be glad to take a group of your pupils, but (please, take into
consideration that) our company regulations limit not more than a group of fifteen
pupils.

Our firm makes a visiting charge/ It includes the price of buffet.

Our firm reserves the right to send off any students from the group who
misbehave / It should not occur any more.

We would like the groups, which are planning to visit us, to report to our
main office only on the date of the visit, not earlier/Please contact us at the above-
mentioned address at 9 a m.

We have received your notice regarding the date of the visit/Organize your
visit for early 2023.

3. A) Look at the letter body structure below concerning two emails. They

are: an offer and a reply. Put the correct paragraph link near each phrase (a — j).




Read the text of an offer and the text of a reply.

Offer Reply

1. How you got the contact. Thanks, referring to the date.

2. Something about your company and Say what you are attaching.
why you are writing. Highlight one or two key points.

3. General request for information. Answer any specific questions.

ok~ w0 RE

4. Other specific/unusual questions. Close, saying you are ready to
5. Close, perhaps including a reference answer any other questions.

to future business.

a) We are a distributor of kitchen appliences in London. We get interested in...

b) I am enclosing a new brochure and a catalogue with prices as a pdf file.

c¢) | look forward to an immediate reply, and | am sure that there is a special
market for your appliences here in London.

d) Could you provide additional details of the time of delivery?

e) Thank you for your letter of 6 August inquiring about our appliences.

f) You will see that our lines of kitchen appliances are on special offer.

g) Please send the additional information about the range of precuts and a price
policy.

h) We met the previous Friday near your stand at the International Fair in Warsaw
1) If you need more information, do not hesitate to contact me on the phone.

J) We deliver the goods within 12 hours, and for new clients the minimum order
is $ 4,000.

4. 3anosnimb nponycku crosamu iz maoauyi.

accept/quotation, apologize/inconvenience, assure/prompt, attached/delay,
correct/amend, discount/repeat, dispatched/firm,
first-time/pre-payment, note/records, processed/track, temporarily/stock, would/

grateful

1. Please return the form asap so that your order can be processed
without any

2. We be if you could supply bank references.




3. Our normal terms for

customers are 50%

4. | have spoken to my line manager, and we are pleased to offer a small

on this occasion in the hope that it will lead to orders.
5. The goods will be 3 days from receipt of a order.
6. We you that your order will have our attention.

7. We your
opportunity.

8. Your order has been

our website.

9. We from our
outstanding.

10. We are out of
supplies shortly.

Please ship at the first available

. 'You can shipping details on

that payment of invoice 5718 is still

of this item, but we expect new

11. We for any which may have been caused.
12. The information is given below. Please your records
accordingly.

5. Hanuwimov naodauni ¢pazu Oinbus 66i4IUB0 32I0HO 3 NPABULAMU OLL10BO2O

JAUCMYB6AHHAL.

. You still owe us 2000%.

. ’Your invoice is wrong.

. We’ve got none in stock.
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10. Follow the terms of the contract!

6. Hanuwims enacnoco aucma.

. 'Your order is going to be 2 weeks late.

. We have already waited too long to pay. We cancel the order.

. We want you to answer this letter immediately.

. We can’t tell you about the delivery because we don’t know ourselves.

. Please don’t go to another Internet provider.

. We won’t execute your order in time.

Your partner sent you a letter with some important information about the ad



network. You got it but you were so much engaged in some top-urgent deal that
you failed to answer the partner in time. He sent you a letter-reminder with the
urgent request to present him the requested information. You have to reply
politely, tell him that you have got this information and name the valid reason why
you haven’t answered before. Express hope for further productive cooperation.
Don’t forget to write: salutation and closing remarks.

TakuM YMHOM, 3a JONOMOIOK PI3HOMAHITHHUX BIpPaB Yy CTY/ACHTIB
PO3BUBAIOTHCS BMIHHS HAITMCAHHS JUJIOBHMX JIMCTIB, 1X MPaBUIBHOTO 0()OPMIICHHS.

OTxe, 3aMporOHOBaHAa HAMHU CHUCTEMa BIIpaB BKIIIOYAE Pi3HI BUAM BIPAB Ta
3aB/laHb III0J0 HAaBYaHHS CTYJCHTIB TPETIX KYypCiB aHIJIOMOBHOIO JILJIOBOTO
MHUCEMHOI0 MOBJICHHS. [IpOMOHYIOTHCS BIpaBU Ha: O3HAMOMIICHHS 3 JISKCHUYHHUMHU
OJMHUIIIMH, BIPaBM Ha IMJICTAHOBKY, TpaHcopMaIliio MOBHOIO 3pa3ka,
CKJIaJIaHHS PEUCHB 13 3alPOIIOHOBAHUX CJIIB Ta CIOBOCIIONYYCHB, BiIIPAIIOBAHHS
KJIIOYOBUX BHCIIOBiB, (bpas, Imepekiajg 3 aHMIMChKOI Ha YKpPaiHCbKy MOBY Ta
HaBIIAKW, 3aBJaHHS HA MOPIBHSAHHS HAIMCAHHS JUIOBOTO JIKCTa aHTJIIHCHKOTO Ta
aMepUKaHCHKOT'O BapiaHTIB, TBOPYl BIPAaBU HA CKJIaJaHHS BJIACHMUX JHCTIB. Taki
BIIPaBU JIOIIJIBHO CHCTEMAaTHYHO BIPOBA/DKYBATH Ha 3aHATTAX 3 MPAKTUKH
IUCEMHOTO MOBJICHHSI, [0 HAJa€ MOJIMBICTh CTYJIEHTaM HE TUIBKA OBOJIOIITH
HAaBUYKaAaMHU Ta BMIHHAMH aHTJIOMOBHOI JUIOBOi INMHUCEMHOI KOMYHIKAIlii, a M
(GOpPMYIOTh COIIIOKYJIBTYPHY OO0I3HAHICTh 1 IMO3UTHBHY MOTHBAIIIIO IO BUBUCHHS

AHTIIHACHKOT MOBH.

2.3. ExcnepuMeHTAIBbHA MO/IeIb HABYAHHS CTY/IEHTIB TPETiX KypciB

(akynbTeTIB iIHO3eMHNX MOB AaHIVIOMOBHOI AiJIOBOI MMCEMHOI KOMYHiKAIil

3 ypaxyBaHHSM TEOPETUYHHX TO3UIIA JOCTIKEHHS Oyna po3pobieHa
eKCTIeprMEHTaIbHa MOJICIh HaBYaHHS CTYJSHTIB aHIIIOMOBHOI JIJI0OBOI MHUCEMHOI1
KOMYHIKaIlii.

Ilin ™Momemn0  pO3yMIETbCS  «NEBHUM  CIOJYYHHM  3B'SI30K  MIXK

EKCIEPUMEHTOM 1 TEOPI€I0, MK MPE3CHTYBAaHHSM IPOIIECY HaBYaHHS 1 HOTO



peanbHuM Mepedirom» [loneBa 2015, 60]. MozenoBaHHS SIK METOJ HaBYaJIbHOI
nisimpHOCTI, 32 P. MapTtunoBoto, C. bogHap, o3Hauae «mjiaHyBaHHS, OpraHizaliio i
peanizailito Ipolecy HaBYaHHSI Ha OCHOB1 CIIPUMHSITTS, 3aCBOEHHS 1 3aCTOCYBaHHS
3HaHb. HaBiTh Hallkpamuii creuiajgicT B CBO€i rajly3i HalOUIbII HE MoOxe O0e3
MOTIEPETHHOTO TPOJAYMYBAHHS OpraHi3yBaTH NPOAYKTHUBHUN TPOIEC HaBUAHHSI.
Taxuit (haxiBenb mo-nepiie MOBUHEH MPEJACTABUTH B JyMKaxX BCl CKJIAJJOB1 IPOLIECY
HaBYaHHS, TECOPETUYHO OOTPYHTYBATH iX, a MOTIM MPEACTABUTH iX BUTJISIIAI YITKO
CTPYKTypOBaHOi cxemu» [MaptunoBa, bognap 2021, 52].

Po3pobiiena Monenp HAaOYHO TPE3CHTYyE HaBYANbHUK TpOIEC, IO
OpIEHTOBAHO Ha JOCSITHECHHS TepeadadyacMoro pe3yjbTaTy — HaBYaHHS CTY/ACHTIB
AHTJIOMOBHOI'O JIUJIOBOIO IIHUCEMHOTO MOBJEHHA. Peamizamiro 1miei wmonaenl
nepeadadeHo Ha 3-X Kypcax (akyJbTeTiB 1HO3EMHHUX MOB B MpOIeCi BUBYCHHS
mucimiutian «[IpakThka yCHOTO Ta MUCEMHOT'O MOBJICHHS». MoJellb OpieHTOBaHA
HAa HaBYaHHA HAIMMCAaHHIO JUIOBOIO JIMCTa, HAa O3HAWOMIICHHS CTYAEHTIB 3
KyJbTYpPOIO AHIJIOMOBHOTO JIUCTYBaHHS, PO3BUTOK TBOPYMX Ta KOTHITUBHHUX
3M10HOCTEH CTYJEHTIB.

ExcriepumenTtanbHa Mojenb 00iiMae TpU €TalH:  O3HAUOMIIOBAILHO-
NI3HABAILHULL, MPEHYBANbHO-PENPOOVKMUBHUL, OisLIbHICHO-MEop4Ull 1 Iepeadadae
BUKOPUCTAHHS BIIPaB PI3HOTO THUIY, IO CHPUSIOTh €(PEKTUBHOMY 3aCBOEHHIO
CTyJICHTaMHu MaTepiany. B mporeci HaB4aHHS 3aCTOCOBYIOTHCS METOJY HAOYHOCTI,
JTOCTITHAIIBKAN METOJI, TPOOJEMHHMA, 1HTEPAKTHBHI METOMM JIS ITiIBUIICHHS
MoTHBaIli cryaeHTiB. CTBOpeHa MO/ENIb HaBYaHHS CTYACHTIB JIUJIOBOI aHTIIIHCHKOT
KOMYHIKaIlil Opi€eHTOBaHa Ha PO3BUTOK COIIOKYJIBTYPHOI KOMIIETEHIII1, CTBOPEHHS
T00pO3UWINBOI Ta CHOPUATIWBOI aTMochepu Ha 3aHATTI 334l OTPUMaHHSA
MaKCHUMAaJIbHO TTO3UTUBHUX PE3YJIBTATIB.

MeTo10 mnEpHIOro — O3HAHOMJIIBAJIBbHO-NMIZHABAJIBLHOIO eTamy Oylio
O3HAHOMIICHHS 3 BOKaOyJsIpOM, CTPYKTYPHUMH MOJIETSIMA pPEUYEHb JIUTOBOTO
JUCTyBaHHS, (OpMyBaHHS JIGKCUKO-TPAMAaTUYHUX HABUYOK TPABHIBHOCTI
HanucaHHs JjucTa. @opmu opraHizanii HABYAHHA: MIHI-JIEKI[li, MNPAaKTUYHI

3aHATTS, CAaMOCTiiHa poOoTa.
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Ha poGora MOJIEIISIMA peveHb,
JINCTYBaHHA, BJIACTHBUX MHUCHMOBIH (opmi |4 JIUCTYBaHHS Ta
hopmysanHs CIINIKYBaHHS; 3aMUTaHHs- CTPYKTYpHHX
JIEKCHKO-TpaMa- BIANOBIAI 3  4YacCTKOBOKO MOZENeH
THYHHUX HABH- 3MiHOI0 MOBHOTO MaTepiaiy; JIITOBUX JIMCTIB
“IOK TIpaBuIb- TpaHchopmaIris MOBHOT'O
HOCT1 HallnCaH- 3paska; i ZICTaHOBKA,
H JIACTa PO3LIMPEHHST Ta CKOPOYEHHS,
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O3HAWOMIIEHHS TIPaKTUYHI OsHalioMIeHHs i3 I'py- OIUTYBaHHS,
31 CTPYKTYpOIO SamiTTA, CKJIaIOBUMH YaCTUHAMHU na TECTYBaHHs

’E JIUCTIB, OCOOHU- CaMOoCTIH- JIJIOBOTO JIMCTA, BiJHOBICHHS 11 (momo

= BOCTAMHU 100Y- Ha TEKCTy  JMCTa,  iHTerpyBamHs BUSABJICHHS

> JI0BH TEKCTY pobora, OKpPEMHUX YAaCTHH B €IUHE IIiJIE, 3HaHb

Eg JIJIOBOTO JIHCTA, poGora .3i CHOBaM‘I/I-SB’SISKaMI/I AinoBoro

Z pisHEME B JTMCT; PO3MOALT JHCTA Ha JIHCTYBAHHS)

g THIAMM CTPYKTYpHI | HACTHHI; 4

'g JiJIOBUX JIMCTIB; NepeKiaj JIMCTIB 3 PiAHOI

& dopMyBaHHs MOBH Ha QHIJTIHCBKY;

s HABHYOK CTBOpPEHHS TOMIOHUX JIMCTIB

% NIJIOBOr'O 3a 3pa3KaMu.

= MHCEMHOT0
MOBJICHHSL.

* * * * * *
PO3BUTOK TIPaKTHYHi TOPIBHSHHS HAMTMCAHHS I'py- Hanucanns
KOMYHIKaTUBHH 3AHATTS, JIIJIOBOTO JIUCTA ma BJIACHOTO

= X BMiHb, 1110 camMocTiu- AHTIIICHKOro Ta 111 JIJIOBOIO JIMCTA

2, 3a6e3MeuyoTh Ha pobora aMepUKAaHCHKOTO BAPiaHTIB, 3a Ha/IaHOKO

g BHUKIIA] CKJIaJaHHsI BIACHHX JIHCTIB, . TEMOIO

s BJTACHHX JTyMOK HPOBEICHHS TBOPYHX

§ B ITMCHMOBI KOHKYpPCIB Ha Kparie

Z bopwmi. HaIKMCaHH JINCTA, CTBOPCHHS

E TIPOCKTIB-TIPE3CHTAILi i,

N BUKOHAHHS 1HIWBITyaIbHUX

3aB/IaHb.

O~ o~ S

OudikyBaHMA pe3ynbTaT: c(HOPMOBAHICTH BMiHb AHTIIOMOBHOI'O MIiJIOBOTO ITHCEMHOTO MOBIICHHS
CTYACHTIB 3-UX KYPCiB (haKyIbTETiB iHO3EMHHUX MOB

Cxema 2.1. ExcniepuMeHTAJIbHA MO/IeJIb HABYAHHS CTYJAEHTIB TPeTiX KypciB

(¢akysbTeTiB iIHO3eMHMX MOB AHIVIOMOBHOI J1iJ10BOI MUCEMHOI KOMYHIKaUii



Oxpecnenuil etan nepeadavaB BIPOBAIKEHHS TaKUX MPUIOMIB HABYAHHS,
AK-0T: (PIKCyBaHHS HOBOI 1H(opmallii, podoTa 31 CIOBHUKOM: O3HAHOMIICHHS 3
BOKaOYJIsIpOM JIIJIOBOTO JIUCTYBaHHS 1 CTPYKTYPHHMMH MOJIEISIMH  PEYCHb,
BJACTUBUX MUCHMOBIM (OpMI CHUIKYBaHHS; 3alUTaHHSI-BIIMNOBIAI 3 YaCTKOBOIO
3MIHOIO MOBHOI'O Marepiaiy; TpaHchopmalisi MOBHOTO 3pa3ka; MiJCTaHOBKa,
PO3IIMPEHHS Ta CKOpoUYeHHS Ppa3. KOHTPoIb 3HAHB BKITIOYAB MPOBEACHHS TECTIB
1010 BUSIBJICHHS 3HAHP JICKCHKH JIIJIOBOTO JIMCTYBAHHS Ta CTPYKTYPHUX MOJENEH
JIJIOBUX JIUCTIB.

MeTo0 apyroro — TpPeHYBaJbHO-PeNPOAYKTHMBHOrO eTamy Oyno
03HAMOMJICHHS 31 CTPYKTYPOIO JIUCTIB, OCOOMBOCTSIMU MOOYAOBH TEKCTY A1JIOBOTO
JUCTa, PI3HUMU THUNAMU JUIOBUX JIUCTIB, (OPMYBaHHS HaBUYOK JIJIOBOTO
MUCEMHOTO MOBJICHHs. @opMH opraHi3zamii HaBYaHHS: TPAKTUYHI 3aHATTA,
camocTiiiHa pobOota. Jpyruii eram nepeadavyaB BUKOPUCTAHHS TaKUX NPHHOMIB
HABYAHHSA, SK-OT: O3HAWOMJICHHS 13 CKJIAJOBUMHU YacCTHHAMH MIUIOBOTO JIUCTA,
BIJTHOBJICHHSI TEKCTY JIUCTA, IHTETPYBAHHS OKPEMHMX YaCTHH B €JMHE IIie, poOoTa
31 CJIOBaMHU-3B’ I3KaMU B JIMCTI; PO3MOJILI JUCTa HA CTPYKTYPHI YACTUHU; MEPEKIIA]l
JIUCTIB 3 PITHOT MOBH Ha aHTJINCHKY; CTBOPEHHS MOMIOHMX JHMCTIB 3a 3pa3KaMHu.
KoHTpoJb 3HaHb Ha OpyroMy eTari BKJIIOYaB OMUTYBaHHS, TECTyBaHHA (I[OJI0
BUSIBJICHHS 3HAHB J1IOBOTO JIMCTYBaHHS).

MeTo10 TpPeTHLOro — JiSVILHICHO-TBOPYOro — eTamy OyB PO3BHUTOK
KOMYHIKaTUBHUX BMiHb JUTOBOTO JUCTYBaHHS, 10 3a0€3M1€UyI0Th BUKJIA] BIACHUX
JIYMOK B MHUCHbMOBIHN ¢opmi. @opMuU opraHizanii HaBYAHHSA: TPAKTUYHI 3aHATTS,
camocTiiiHa po0OoTa. 3a3HayeHWil eram mepeadadyaB BUKOPHUCTAHHS TaKUX
NpuiioMiB HABYAHHS, SK: TOPIBHSHHS HAIMKMCAHHS JUIOBOTO JIMCTa aHTIIACHKOTO
Ta aMEPUKAHCHKOTO BapiaHTIB, CKJIAJIaHHS BIACHHUX JUCTIB, MPOBEJCHHS TBOPYHUX
KOHKYPCIB Ha Kpallle HamWCaHHS JHCTa, CTBOPCHHS MpE3eHTallid, BUKOHAHHS
IHANBIAyaTbHUX 3aBAaHb. KOHTPOJb 3HaHb HA TPETHOMY €Tami BKIIOYAB
HAIMCAHHS BJIACHOTO J1IOBOTO JIMCTA 33 HAJJAHOIO TEMOIO.

HeobOxinHo 3ayBaxuTv, 10 OAHUM 3 €()EKTUBHUX METOJIB HABYAHHS €

BUKOPHUCTAHHSA MYJIBTUMEIIMHUX 3ac00IB Ha 3aHATTI. Sk oauH 13 TpUKIadiB



3aHSATTS 3 HaBYAHHS  AHIJIOMOBHOI  JUIOBOI MHUCEMHOI KOMYHIKAmii 3
BUKOPHUCTAHHSM MPE3EHTAILli, MOXHA IPUBECTHU TaKe.
Tema: Jlinosuii nucm — 3anum iHgpopmayii
Eranu:
1) AyniroBaHHS 3 BUZ0OYBaHHSIM iH(pOpMAITii (TIepersisi] BiIeoIncTa).
2) Miamor-po3nut (mpaBuia OQOPMIICHHS JUIOBOTO JIMCTA); CKJIaJaHHs
CJIOBECHOI IaBYTUHU.
3) Mianor-oOMiH aymkamu (TOPIBHSHHS JIBOX JIMCTIB JUIOBOTO XapakTepy);
poOoTa B rpynax, 3allOBHEHHS TaOJIHUIb TOPIBHSIHHS.
4) TlepeBipka po3yMiHHS HalMCaHHS IUIOBOTO JMCTA-3aMKUTa iH(pOpMAIIii.
5) JlucT (HamucaHHs AII0BOTO JKCTa — pOOOTA MO TpymHax).
6) AHaJji3 JIUCTIB.

Bnopasa: Warming up

Let’s talk about the latest news. The main thing in our world today is information.
We get it from different sources and use it in our own purposes. Now we’ll learn
how to ask for necessary information through business (transactional) letters.
We’ve received a very interesting video-letter.

Dear friends,

I’m very glad to speak to you with the help of video-letter. I’d like to tell
you about my life.

Firstly 1 want to tell a few words about my education. Now I’m a student of
State University. I study foreign languages and I’m going to be an interpreter. I'm
extremely happy. It’s a pity but my first language at University isn’t English, it is
German. Anyway | try not to forget English. We study German very hard. We
learn the spelling, the pronunciation, the grammar of the German language. First
the problem was | mixed the English words with the German ones. But then I’ve
overcome these difficulties. As for our teachers they are real pro. Some of them are
rather strict, but fair.

As for my hobby I go on singing. Though I have little time for it, I try not to

stop singing. | can say that singing is definitely my activity number one during my



spare time. How are you? | hope everything is OK at school. | agree this school
year is quite important for you because it is your last year at school and more over
you should prepare for your exams.

Let me give you some advice how to be successful at the exams. First of all
you should be positive. Your attitude towards studying should be positive. You
should make up your mind to succeed in life — it’s in your hands.

If you get interested in good schooling results, you will have to do much
more than just attend your classes and hand in your homework. You should acquire
a habit to read some literature in a foreign langauge. Why not reading magazines or
books? One more thing that you can do to help your memory work efficiently is to
take notes while you’re reading. You could also try listening to songs in English
and learning verses by heart. | can definitely say that listening to songs and singing
them is not only relaxing but also memorable because of the catching melody. You
can’t but agree with me.

Finally what is more important for learning languages is communication
with other people. The best thing to do is to go to another country: to youth camp
or teenager’s centre. You can practice your English because English is the
dominant language in youth culture. That’s all for now. I wish you good luck.

Best wishes, Liz.
Reading / Speaking
T: Liza has given some advice to you and her last one was to go to another country
to a youth camp. It helps you to improve your English because it is the major

language in the youngers’ culture.

Am | right?
Speaking
T—>CL

— First of all we mustn’t forget about the salutation.
— Is it formal or informal?
— It must be formal: Dear Sir or Madam,

— What does the 1-st paragraph deal with?



— It deals with the reason of writing. It may be: | am writing concerning... We are
writing because of the advertisement...
— In the 2-nd paragraph you can give information about yourself. Do you agree
with me?
— Absolutely. But the personal information should be connected with the
advertisement.
— What about the next paragraph?
— The last paragraph must be devoted to asking for information. We should cover
all unclear moments.
— Remember that the questions must be polite.
— Don’t forget about the organization of the letter. Pay attention to linking words.
What linking words can we use?
— How can you finish the letter?
— I look forward to hearing from you.
— And at last you shouldn’t forget about signing off. What phrase should you use?
Must it be formal or informal?
— It must be formal, e.g. Yours faithfully,

Discussing
Look at the screen. You can see two letters. Scan them and say whose letter is
better (2 minutes). You should speak about the organization, grammar, style, and
spelling.
(CI: Neither the 1st letter nor the 2 nd one is appropriate. ...)
T: Now study these letters more carefully and analyze them in details. Use the
table and write down the mistakes (5 min).
T distributes the tables and Cl work in groups. (MUSIC)
Chart #1

Criteria Letter A Letter B Letter C

Organization

e Correct greeting




o Fixed paragraphs
e Final remark

e Putting signature

Content
e Necessary
information
e Connectives

e The questions to
be asked

Lexical units

Grammatical units

Style
e Informal

e Formal

Rules of spelling

Two letters are compared. Compare the organization and the content.

Cl speak about two letters using the table. Let’s check your answers.

Checking
TRUE/FALSE

T: Now it’s your turn to write letters. To make sure you will write correctly let me

ask you a few questions.

You should back my idea up or turn it down. (support or reject)

1) You should write this letter in the same way you would write to your friend.

Am | right? (NO)

2) You don’t need to read the notes, only the advertisement. Do you agree with

me?(NO)

3) You should organize your letter into paragraphs. Is that so? (Yes)

4) You should write the notes directly in the letter. Is it so? (NO)

Writing

CL: write letters in groups (10 min).

(MUSIC)




Then they change their letters and analyze them and fill in the table (letter C)
Home task
T: I am pointing out that your homework is to write a transactional letter. You may
write on the sheets of paper or you may use e-mail.

3a3HaunuMoO, 10 €(PEKTUBHICTH 3aMPONOHOBAHOI EKCIIEPUMEHTAILHOT MOJIE1
BUMAara€ eKCIEepUMEHTAIBHOT TEPEeBIPKH, TOMY HACTYNHHM po3aul  Oyze
NPHUCBSIYEHO OIMKCY MPOBEJICHHS, KOHCTaTalli Ta IHTeprHpeTalii pe3yJbTaTiB
CKCIICPUMCHTAJIIBHOT'O I[OCJ'IiI[}KeHHSI.
2.4, TlopiBHsUIbHA XapaKTepPUCTHKA PiBHIB c(opMOBaHOCTI AHIJIOMOBHOIO

ALTOBOr0 nNuceMHOro MmoJieHHs ctyaeHTiB KI' i EI’

Briponosx ychoro excrnepuMeHTaibHoro nepiony HaBuanus 2022-2023 u.p.
(18 TrkHIB) MIC/IS KOXHOI BUBYCHOI TEMH, MPOBOJIWINCS KOHTPOJIBHI 3pI3H IS
TOTO, 100 BUABUTH Koe(ilieHT 3acBoeHHA Marepiany ctyaeHtamu KI' 1 ET.
Crynentn KI' nHaBuamucs 3a mporpamoro pooOodoro mmiana. Cryaentu EI
HaBYAJINUCS 32 HAIIMMHU METOJUYHUMHU PEKOMEHIAISIMU 1 €KCIePUMEHTAJIbHOIO
MeTonukow. Ha 3akimiouyHomMy eTami HaBYaHHS OyJI0 MPOBEACHO KOHTPOJIbHE
TECTyBaHHS, sKe Iependadano 3’scyBaHHS €(EKTUBHOCTI 3alpONOHOBAHOTO
anroputMa HaBuyaHHSA. CTyACHTH EKCIEPUMEHTAIBHOI Ta KOHTPOJIBHOI Tpyn
MOCJTIZIOBHO BUKOHYBAJIM TIEBHI 3aBJIaHHS, MPHU PO3POOI SKUX MU KEPYBAIHCS
HEOOXIHICHIO MMOCTAHOBKM CTYACHTa B TaKi YMOBH, B SIKHX BIH MIr OU MOBHOIO
MIpOIO TPOSIBUTH CPOPMOBaHI BMIHHS BOJIOJIHHS AHTJIOMOBHUM JIUTOBUM
MMUCEMHUM MOBJICHHSIM.

[TpukiHileBUIT KOHTPOJIBHUN TECT MPOBOIWBCA 3a THX XKE yMOB, IO |
TECTyBaHHS, IO BiIOyBaJOCSd HA KOHCTATYBAaJbHOMY €Tali EKCIEPUMEHTY.
3anporioHOBaH1 TECTOBI 3aJlaHHSA OYyJW aAHAJOTIYHI 3aBAaHHSM IIEPIIOTO 3pi3y
3HaHb (IUB. JOI.).

[IpoananizyBaB oTpuMaHi BIAMOBiAI MU BUSIBWIM, IO CTyaeHTH EI' mamu
MpaBWJIbHI BUAMOBIAI HAa OUTBINTY KIJBKICTh 3alUTaHb. B HUX BKe HE BUHHKAIH

TPYAHOIII 13 pO3TAlllyBaHHSIM aJpECH, HAIMCAHHAM JIaTH. B KiHIIEBOMY pe3yJibTaTi



CTYJ€HTM HABUYWIMCS MPAaBUWIBHO O(QOPMIIIOBATH JUIOBUU JHCT, PO3PI3HATH
dbopmanbHl Ta HedoOpManbHI JUCTH, CTBOPIOBATH CBOi BlacHi. Tpeda Takox
3ayBa)KUTH, IO MIJBUIIMBCS 1 piBeHb I'paMOTHOCTI. CTyIE€HTH B)KE BIEBHEHILIE
PO3TaIIOBYBAN apTHKII, NTPUAMEHHUKH, 110 HaldacTille BUKOPUCTOBYIOTHCS B
HaIMCaHHI AUTOBUX JIMCTIB. 3HAYHO MIJBUUIUBCSA 1 PIBEHb 3aCBOEHHS JIEKCHUHUX
OJIMHUITh, CTAJIUX BHUpPa3iB, ¢pa3 Ta CIOBOCIOIYUYEHb, 110 € HAWYXUBAHIIIUMHU B
JIUIOBI1H aHTIIHMCHKIA MOBI.

OTxe, 3a pe3ynbTaTaMy TECTyBaHHS MOXKHA JIHTH TaKOTO BHCHOBKY. SIKIIO
Ha KOHCTaTyBaJIbHOMY €Talll BUCOKUM piBeHb OyB MpeacTaBieHuil 25 % CTyneHTIB
KI'" 126 % ctynentamu EI', To micnsi eKCiepMMEHTAIBHOTO HaBYaHHS 1IbOTO PIBHS
cupomornucs nocsartu 45% - B EI' 1 27% - B KI'. 3pocna KUIBKICTh CTYACHTIB 13
cepeaHiM piBHEM CPOPMOBAHOCTI J1IOBOTO MUCEMHOTO MOBJICHHSI Ha aHTJIINCHKIN
MOBI1: Ha nouyaTky HaB4aHHs B EI' Oyno 30%, y KI' — 25%, mnicns HaBuanHsa — B ET’
—42%, y KI' — 29%. 3HayHO 3MeHIIUIach KUIbKICTh CTY/ICHTIB, K1 MaJd HU3bKUN
piBeHb, Y MOPIBHSAHHI 3 KOoHcTaryBajdbHuM etanoM (B EI' 3 44% no 13%; B KT 3
50% no 44%). Takuit pe3ynabTaT CBIIYUTH MPO Te, IO PiBEHb CHOPMOBAHOCTI
JIJIOBOTO MHCEMHOTO MOBJIEHHS Ha aHTJIMCHKINA MOBI y CTYIEHTIB TPETiX KYypCiB
JOCUTh HU3BKUH, 1 med (akT oOyMOBIIOE HEOOXITHICTH CTBOPEHHS IIEBHOTO
JTUIAKTHYHOTO MaTepiajy, pPO3pOOKH CHEeliaJIbHOI CHCTEMH BIIpaB, CKJIaJaHHS
MUCHMOBUX 3aBJaHb JUIsl MPAKTUYHUX 3aHITH 1 CAMOCTIMHOT pOOOTH, BCTAHOBIICHHS
CTPYKTYpOBaHUX MeTOAMYHUX did. [lopiBHsSUIBHUH aHali3 TECTOBHX pOOIT
PECTIOHJICHTIB 3 JIBOX TPYI 3aCBIAYMB 3HAUHY MEepEBary Ha KOPUCTh ydyacHUKIB EI’
AK I0JI0 MPABWILHOTO O(GOPMIICHHS IJOBUX JIMCTIB aHTIIMCHKOIO MOBOIO, TaK 1
AKICHY PI3HHIIIO B pPIBHIX C(HOPMOBAHOCTI HABUYOK MAUIOBOTO MHUCEMHOTO
MOBJICHHS aHTJIICHKOIO0 MOBOIO B3araii.

[aTepnpeTalisi TaHWX JO3BOJIIE CTBEP/KYBATH, 10 BUKOPUCTOBYBAHHICTH
HaBHYOK JIJIOBOTO THUCEMHOTO MOBJICHHS Ha aHTJIHCHKIA MOBI cTyaeHTamu EI’
Oyna npubnuszHo BTpuui Oubie, HXK y KI'. 1lg pi3Hung Oyna 3ymMoBiIeHa TUM, 1110
CTBOpEHA Ta 3ajlydeHa JI0 EKCIEPUMEHTAIbHOI MpOrpaMH HaBYaHHS MOJIETh 3

HaBYaHHS JIJTIOBOI MMCEMHOI KOMYHIKaIlll Ha aHTJIIMCHKIA MOB1 MICTHJIa BIIPAaBH Ta



3aBJaHHS, 10 CYNPOBOKYBAJINCI HAOYHUM MaTepiajioM, TEXHIYHUMHU 3aco0aMu
Ta TBOPYOIO POOOTOIO CTYAEHTIB, J1aja 3MOry c(hopMyBaTH y CTYIEHTIB HEOOXIIH1
HAaBUYKM Ta BMIHHS 3 HalHMCAaHHS [JUIOBUX JIMCTIB Ta HAJAIITYyBaTH iX Ha
MO3UTHBHE CIPUUHSATTA Ta 3aCBOEHHS Marepiaiy, 110, BPEIITi-PelT, TOTOMOTIIO0
crtynentaMm EI' nicratucs Ouibin Bucokoro madento, nopisasHo 3 KI'. s cuctema
poboTu 3abe3neunsia MOTUBAIlIHHY OCHOBY HABYAJIBLHOTO MPOIIECY.

Otxe, MIABOJAAYM MIJICYMOK, HEOOXIIHO 3ayBa)KUTH, IO MPOBEJCHA HAMU
eKCIIEPUMEHTAIBHO-IOCITITHA POOOTa /1aja 3MOTY CTBEPIKYBATH, 1[0 HA TIEPIIOMY
eTani CTyJICHTH TPETiX KypCiB MaJld TOCUTh HU3bKUH PIBEHb 3HaHb AHTJIOMOBHO1
II0BOI MMceMHOI koMyHikanii. Hamu Oyna cTBopeHa MoJielb HaBYaHHS CTY/ICHTIB
HamMCaHHS  pi3HUX  BUAIB  JucTiB. Kepylouuce  JaHuMHM  pe3yibTaTiB
eKCIIEPUMEHTAIBHOI TPYIMHU TICIs BIPOBAHKCHHS 3alpPOIIOHOBAHOT MOJEIi, MU
JIUILTA BUCHOBKY, III0 BUKOPHUCTAHI MiATOTOBYI BIIPaBU Ta 3aBJaHHs (BIIpaBH Ha
MiJICTAaHOBKY, TpaHcdopmariito, Tmepudpas3, BHOpaBd Ha (pa3oBOMy, ITOHAT
¢bpazoBOMy Ta TEKCTOBOMY piBHI, MepeKIaaHi BIpaBHu) € ¢()EKTUBHUMHU 1 MAIOTh
MO3UTHUBHI pe3yibTaTtu. be3zamepedynuM € W ToW (akT, M0 MiTBUINKIACS 1
BHYTPIIITHS MOTHUBAIIISl CTYJICHTIB 70 BHUBYEHHS JIJIOBOI AaHTJIIMCHKOI MOBH,

30KpEMa aHI'TIOMOBHOTI'O ,Z[iJ'IOBOFO IIMCEMHOI'O MOBJICHHAI.

BucHoBKH 3 Apyroro po3ainy

Ha ocHOBi pe3ynbTaTiB, OTPUMAHUX Yy TEPIIOMY PO3ALTI MaricTepchKOro
JOCTIPKCHHsST (BU3HAYEHHS CYTHOCTI TOHSATTS «aHTJIOMOBHA JUIOBA MHCEMHA
KOMYHIKAIlisI»,  YTOYHEHHI TOHSATTS  «IUIoOBa  KOMYHIKalis», BUBYEHHI
0COOJIMBOCTEH KyJNbTYpH aHTJIOMOBHOTO JIIOBOTO CITUIKYBaHHS, BH3HAYCHHI
CTPYKTYpHMX  KOMIIOHGHTIB  UTIHTBICTHYHHUX  OCOOJIMBOCTEH  Cy4YaCHHX
aHTJIOMOBHUX  JIUJIOBMX JIUCTIB) 'y Jpyromy po3auri Oyina mpoBeleHa
XapaKTEPUCTHUKA PIBHIB CHOPMOBAHOCTI AHTIIOMOBHOIO JIIOBOTO IHCEMHOIO
MOBJICHHSI CTYIEHTIB 3-UX KypciB (akynbTETIB I1HO3EMHUX MOB, aHai3

HaBUAJIbHUX IUIAHIB Ta MIAPYYHUKIB, AHKETYBaHHS CTYAEHTIB, pO3pOOJIECHO



€KCIIEpUMEHTAIbHY MOJIEJIb HABYaHHS CTYAEHTIB 3-UX KypciB (DaKyJIbTETIB
1HO3eMHUX MOB aHIJIOMOBHOI JIJIOBOT MMCEMHOT KOMYHIKaIIlil 1 BIAMOBIHY CUCTEMY
BIIPaB; IMPOBEJCHO TMOPIBHAIbHY XapaKTEPUCTUKY pIBHIB C(HOPMOBAHOCTI
aHTJIOMOBHOTO JIIJIOBOr0O MceMHOro MoBiieHHs ctyaeHTiB KI' 1 ET'.

Pe3ynpTaTi AOCHAIIXKEHHS 1ajy MiACTaBy JIMTH TaKUX BUCHOBKIB.

1. 3nilicHeHMi aHaNi3 AMJAKTUYHOTO MaTepially J03BOJIsIE KOHCTATyBaTH,
IO CydYacHi MiAPYYHUKH 3 aHTIIHCHKOT MOBH ISl BUIIIMX HaBYAIBHUX 3aKJIa/IIB HE
MalOTh JOCTaTHhOI MPAKTUYHOI Oa3u Il BUBYCHHS AHTJIOMOBHOTO MiIOBOTO
NUCEMHOTO MOBJIEHHS, SIKe NependadyeHo OCBITHHO-MPOGECIHHOI MPOrpamoro, 1
AK€ HEOOXIJHEe I MOBHOILIIHHOTO MDKKYJBTYPHOIO PO3BUTKY OCOOUCTOCTI
CTYJCHTIB, 1110, Y CBOIO Y€PTY, € OJHUM 3 IIPOBITHUX 3aBJAaHb HAIIOHAIBHOT OCBITH
B YMOBAaX CTBOPEHHS €JIMHOTO 3araJIbHOEBPOIIEHCHKOTO OCBITHBOTO TIPOCTOPY.

2. IligBoasum TMIACYMOK TMpOaHAIi30BaHUX BIAMOBIACH aHKETH Ha
MOCTaBJICH] 3alMWTAaHHS, MM [IAIUIA BHUCHOBKY, IO YUMAaJO CTYJEHTIB TpPETiX
KypCIB 3aIliKaBJIC€HI Ta MMO3UTHUBHO HAJIAIITOBAHI HA BUBYCHHS AUIOBOI aHTIIIHCHKOT
MOBH Ta 30KpeMa aHTJIOMOBHOTO JILJIOBOTO TUCEMHOTO MOBJICHHSI.

3. Pos3pobiieHa cucTema BINpaB 3 HaBYAHHS CTYJEHTIB TPETIX KYpCiB
¢dakyabTeTiB 1HO3EMHHUX MOB AaHIJIOMOBHOI JIJJOBOT THCEMHOI KOMYHIiKaIlii
CKiIajamacs 3 TPhOX TIpyln  BOpaB  (PEUENTHUBHUX, PENPOIYKTUBHHUX,
MPOAYKTUBHHUX), CIIPIMOBAHMX Ha: 1) 3aCBOEHHSI CTPYKTYpPHUX MOJEJIECH pPEYEHb,
XapaKTepHUX JUIsl TUCHhMOBOI (OpMH  CHUIKYBaHHA, 1iX 00 ’€qHaHHS Ta
KOMOIHYBaHHS y MOBIIEHHI, 2) TIpoIleC TPEHYBAaHHsS HAMMCAHHS JIUCTIB 3a
3pa3kamMu; 3) OBOJIOJIHHS [IIJIOBUM MHCEMHHUM MOBIEHHSAM $K 3aco00M Oi3Hec-
cniikyBanHs. [lepmia rpyma BhpaB BKJIIOYada BIOpPaBM HA: O3HAHOMIICHHS 3
BOKAaOyJISIpOM JIUTOBOTO JINCTYBaHHS 1 CTPYKTYPHHMH MOJEISIMH PEUCHb,
BJIACTUBUX MHUCHMOBIM (OpMi CHINIKyBaHHS; 3alMWTAaHHSI-BIAMOBiNI 3 YaCTKOBOIO
3MIHOI0 MOBHOTO MaTepiamy; TpaHC(hOpMAIil0 MOBHOTO 3pa3Ka; PO3IIMPEHHS Ta
CKOpOYCHHS; TiACTaHOBKY. Jlpyra rpyma BhmpaB BKIIOYajda: BIpPaBH Ha
O3HAMOMJICHHS 13 CKJIQJIOBUMH YaCTHHAMU AUIOBOTO JIUCTA, 31 3pa3KoOM JIMCTa

BIAMOBIHOTO BHUAY (JMCT-TMIO3AO0POBICHHS, JUCT-TIOASAKA, JUCT-BUOAUCHHS, JINCT-



CKapra, JIMCT-3aMpOIIECHHS, JIUCT-NIATBEPAKEHHA ), 31 CTAHAAPTAMHU Ta CTPYKTYPOIO
noOyAOBH JAUIOBOTO JIMCTA; CKJIAJAHHSA JIUCTIB 13 HAJaHUX OKPEMHUX YACTHH;
penpoayKyBaHHS TEKCTIB JUIOBUX JIMCTIB, BIAMOBIAI HA 3alHUTAHHS MIOJIO 3MICTY
JUCTIB, BIpaBM HA BHKOPHUCTAHHS CTAHIAPTHUX MOBJIICHHEBUX 3pa3KiB Ta
cnemialbHUX 3ac00iB MDK(Pa30BOro 3B’SI3Ky B MPaBUIBHUX YAaCTUHAX JIUCTIB;
CTBOpPEHHS BJIAaCHHMX JIUCTIB 3a 3pa3kaMu. TpeTs rpymna BIpaB BKJIOYaja: TBOPUI,
KOMYHIKaTHBHI BIpaBH, a caMe: HANKWCAHHS 3aKiHUYCHHS JIMCTA, 3a JaHUM
MOYaTKOM; HANKMCAHHS TOYaTKy JIMCTAa 3a HAJaHUM 3aKiHYCHHSIM; HaIlMCAaHHS
OCHOBHO1 1H(opMaIlli B cepe/IMHi JIMCTa; HATMCAHHS OUTBII BBIWIMBOTO BapiaHTy
Ha/IaHOTO JIMCTA 3TiTHO 3 MpaBHJIAMU JIIJIOBOTO JIMCTYBaHHS; CKJIaJaHHS BIACHHUX
JIUCTIB; TIOPIBHSHHS AUIOBUX JIUCTIB aHTJIIHCHKOTO Ta aMEPUKAHCHKOTO BapiaHTIB.

4. Po3pobnieHa eKCIIEpHMEHTaJIbHA MOJENb HaBUaHHS CTYJEHTIB TPETiX
KypciB (DaKyJIbTeTiB 1HO3EMHUX MOB aHIIIOMOBHOI JIOBOi MUCEMHOT KOMYHIKaIIil
CKJIafayacs 3 TPhOX €TaIliB: 03HAUOMIIOBAILHO-NIZHABAILHO20, METOIO SIKOTO OYyJI0
O3HAHOMIIGHHS 3 BOKaOyJsIpOM, CTPYKTYPHUMHU MOJIETSIMA pPEUYEHb JUTOBOTO
JUCTYBaHHS, (QOpPMyBaHHS JIEKCUKO-TPAMAaTUYHUX HABUYOK TPABHIBHOCTI
HANIUCaHHS  JIUCTA, MPEHYB8AIbHO-PENPOOYKMUBHO20, METOI0  SIKOro  OyIio
03HAMOMJICHHS 31 CTPYKTYPOIO JINCTIB, OCOOMBOCTSMH MOOYJIOBU TEKCTY J1JIOBOTO
JUCTA, PI3HUMU THUNAMU JUIOBUX JIMCTIB, (OPMYBaHHS HaBHUYOK JIIJIOBOT'O
IMUCEMHOTO MOBIICHHS; OifIbHICHO-MBOPY020, METOI SKOTO OyB PO3BUTOK
KOMYHIKaTUBHUX BMIiHb JIUJIOBOTO JHCTYBAaHHS, SIKI 3a0€3MEUyIOTh BHUPAXKCHHS
BJIACHUX JyMOK B IMUCHMOBIH (opmi.

5. ExcnepumenTanpHa MOJENbh 1 CHCTEMa BIIpaB 3 HABYaHHS CTY/CHTIB
TPEeTiX KypciB (akyabTETIB 1HO3EMHHUX MOB aHIJIOMOBHOI JIJIOBOi IHCEMHO1
KOMYHIKAIii TpoWnumM ampoOarfito M dYac TNeAaroriyHoro eKCIepUMEHTY.
Pe3ynpTaT eKCepUMEHTY 3acBiMUWIIM, IO BMIHHS AaHIJIOMOBHOI MHCEMHOT
KOMYyHaIllii CTyJAeHTiB 3-UX KypciB 3pOCiad B TOPIBHAHHI 3 TIOYATKOM
EKCIEPUMEHTY; MIJBUINMIACS 1 BHYTPIIIHA MOTHUBAIlil CTYJCHTIB JO BUBYCHHS
NUIOBOT aHIUIIMCHKOI MOBHM B3arajil 1 aHIVIOMOBHOI'O JUIOBOIO ITHCEMHOIO

MOBIJICHHA 30KpCMa.



BucHoBKkH

VY MarictepchbKoMy AOCIIKEHHI BUBYEHO MpPOOJIEMYy HAaBUYAaHHS CTYJICHTIB
TPETIX KypCiB (PaKyJbTETIB 1HO3EMHHUX MOB AaHIJIOMOBHOI1 JAUIOBOi MHCEMHOI
KOMYHIKallii, po3p00JIEeHO eKCIIEPUMEHTANIbHY MOJIe)Ib HAaBYAHHS CTYJEHTIB TPETiX
KypCiB aHIJIOMOBHOI JIIOBOi MUCEMHOI KOMYHIKAI[li Ta BIAMOBIIHY CUCTEMY BIIPaB,
KpIM TOro, Oyl10 BH3HAYEHO KpUTEpii 3 TMOKA3HUKAMH OILIIHIOBAHHSA CTaHY
HABUYEHOCTI CTYJICHTIB.

[Ipoanaini3zyBaBiIKd pi3HI HAyKOBI MIAXOAU 0 PO3TJISALY MOHATTS «IUI0Ba
nUceMHa KOMYHIKaIlis», MM JIWIUIM BHCHOBKY, IO «aHTJIOMOBHA [iIOBa
NUCEMHA KOMYHIKAIIsi» pPO3yMIEThCS fAK Ipolec NpodeciiiHO-OpiEHTOBAHOTO
aHTJIOMOBHOTO MMCEMHOT0 CIUIKYBaHHS B JUIOBIM cdepi, KUl HaZa€ MOXKIUBICTD
3a0€3MeYnTH KOMYHIKallil0 3a BCiMa BHJaMHU JUIOBOi aKTUBHOCTI, a came,
BCTAHOBJIFOBATH, PO3BHBATH, ITIITPUMYBATH JUIOBI KOHTAKTH B MDKKYJIBTYPHOMY
OpoCcTOpi, pO3MMQPOBYBATM Ta CHOPUMMATH  COLIOKYJIBTYPHUH  KOHTEKCT
KOMYHIKaHTIB-TIAPTHEPIB 10 O13HECY; MepeaBaTy AUI0BY iHGOpMAILito.

B po60Ti yTOUHEHO MOHATTS «I1JI0Ba KOMYHIKAIlIS», T/ SKOK PO3YMIETHCS
CKJIQJTHUM OaraToIIaHOBUM TPOIIEC CIUIKYBAaHHS MIXK JIIOJBMH Y CITYXO00BIiH cdepi
3 METOI0 0OMiHY iH(OpMaIIi€ro, JaHUMHU, JOCBIIOM, BUPIIICHHS MEBHOI MPOOIeMHU
gy peami3allii IUTaHIB, JOCATHEHHS KOHKpPETHOro pe3yibTaTy. CnenudivHa
0COOJIMBICTh IIBOTO TMPOIECY — II€ PerjIaMeHTOBaHICTh, TOOTO MIAMOPSAKYBaHHS
BCTAHOBJICHUM OOMEXKEHHSIM, [0 BU3HAYAIOTHCS KYJbTYPHUMH Ta HaIllOHATLHUMU
TpaauIisiMH, TPOGECIHHUMHA €TUYHUMHU TIPUHITUTIAMU.

BuBueHO 0COOMHMBOCTI KyJAbTypH aAHTJIIOMOBHOTO [IJIOBOTO CIUJIKYBaHHS,
SKUM €: 3MICTOBHICTh; MPABWIBHICTh 1 YHCTOTA (IOTPUMYBATHCS HAsSBHUX HOPM
JiTEpaTypHOi MOBH); TOYHICTH (HOOMpaTH CiIOBa, BUpa3u 1 OyayBaTH pEUCHHS,
BUCJIOBJIIOBAHHA TaK, I00 HAaWTOYHINIE TMepeaaTH 3MICT BHUCIOBIIOBAHHS);
JIOT1YHICTH 1 TOCITIIOBHICTD; IOPEUYHICTh; BBIWINBICTh; ETUKETHI HOPMHU.

BusHaueHO CTpYyKTypHI KOMITOHEHTH CYYaCHUX AaHTIIOMOBHHUX MIUTOBHX

JUCTIB, SIKUMHU €: IlaKa MNHUChMOBOTrO OJIaHKy, ajpecaT 4M NEPCOHa, SKii



aJpecoBaHO JIMCT, aBTOP JIMCTa, JaTa, 3BEpHEHHs] a00 BITAHHS, TEKCT JIUCTA,
dbopmyna BBIWIMBOCTI 200 KOMILTIMEHTapHA KiHI[IBKa, IPI3BUIIIE, MMIJTHC.

BcTaHOBIEHO JIIHIBICTHYHI OCOOJHMBOCTI AHIVIOMOBHUX JUIOBUX JIMCTIB,
SKUMHU €. HasBHICTb TEPMIHOJOTIYHUX OJWHHIIb, CTEPCOTHITHUX OJWHUIL MOBHU
(mrrammiB, KJiIie), CKOPO4YeHb, adpeBiaTyp, CKIaAHOCKOPOUEHHUX CIIIB; BIACYTHICTD
300pakanbHUX 3aco0iB: MeTadop, METOHIMINA, €MmITeTiB, IHIIMX NPUHOMIB
CTBOPEHHsI OOPa3HOCTI MOBHU; IIMPOKE BUKOPUCTAHHS 0€30CO00BHMX 1 HAKa3HUX
(GopM; HasBHICTb OCOOJIMBUX CHHTAaKCUYHUX KOHCTPYKILIM - cTanux Gopmyd,
3aKpIMJICHUX 3a TMEBHUMH CHUTYaIlIIMH; PO3MOJUT TEKCTY JIUCTIB Ha PO3JALIH,
naparpady, TMyHKTH, WiAMYHKTH; BUKOPUCTaHHS HEO3HA4YeHOi ¢opMHu Ta
HAKa30BOT'O CHOCOOY [IIECTIB;, CTaHAApTU3Allisg, CTEPEOTUITHICTh TpaMaTUUYHUX
3ac001B; BIICYTHICTb 1HAUBIIyaIbHUX aBTOPCHKUX XapaKTEPUCTHUK.

Po3pobOneno cucreMy BhOpaB 3 HaBYaHHS CTYACHTIB TPETIX KYpCIB
(dakyabTeTIB 1HO3EMHHUX MOB aHIJIOMOBHOI JUIOBOi MHUCEMHOI KOMYHIKAIlli, sKa
CKIAJa€Thcsl 3  TPhOX TIpyn  BIOpaB  (PEHENTHUBHUX, PENPOTyKTUBHHUX,
NPOJAYKTUBHUX), CIIPSIMOBAaHUX Ha: 1) 3aCBOEHHSI CTPYKTYpPHHUX MOJIEJeil pedeHb,
XapaKTepHUX JUIsl TUChMOBOI (OpMHM  CHUIKYBaHHA, 1iX 00 ’€qHaHHS Ta
KOMOIHYBaHHSI y MOBJIEHHI; 2) TMpoIleC TPEHYBaHHS HAIMCAHHS JIHCTIB 3a
3pa3kaMu; 3) OBOJIOJIHHS JUJIOBHM MHCEMHHMM MOBJICHHSM SIK 3acoOom Oi3Hec-
cnuikyBanHs. llepmia rpyma BmpaB BKIIOYajga: BIOPAaBU HA: O3HAWOMIICHHS 3
BOKaOyJISIpOM JIUTOBOTO JIMCTYBaHHS 1 CTPYKTYPHHUMH MOJEISIMU PEUCHb,
BJIACTUBUX MHUCHMOBIM (OpMi CITIIKYBaHHS; 3alUTAHHSA-BIAMOBIAI 3 YaCTKOBOIO
3MIHOI0 MOBHOTO MaTepiany; TpaHC(hOpMAIlil0 MOBHOTO 3pa3Ka; PO3IIMPEHHS Ta
CKOpOYEHHS; TiACTaHOBKY. J[lpyra rpyma BhmpaB BKJIIOYaja: BIPaBH Ha
O3HAWOMJICHHS 13 CKJIAJOBHUMHU YaCTHHAMHU JIJIOBOTO JIMCTa, 31 3pa3KoOM JIUCTa
BIJIMOBITHOTO BUAY (JIMCT-TIO3IOPOBIEHHS, JUCT-TIOSNKA, JTUCT-BUOAUEHHS, JHUCT-
CKapra, JINCT-3aMpOIICHHS], JIUCT-TIATBEPIKCHHS ), 31 CTAaHAAPTaAMH Ta CTPYKTYPOIO
MoOy/0BM JUIOBOTO JIMCTA;, CKJIQJaHHS JIMCTIB 13 HAJaHUX OKPEMHUX 4YaCTHH;
penpoayKyBaHHS TEKCTIB JIIJIOBUX JIMCTIB, BIJMOBIAI Ha 3alUTaHHS MO0 3MICTY

JUCTIB, BIOpaBM HA BUKOPUCTAaHHS CTAHJAPTHUX MOBJECHHEBUX 3pa3KiB Ta



cremiabHUX 3ac001B MDK(pPa30BOro 3B’S3Ky B MPaBUIBHUX YACTHHAX JIUCTIB;
CTBOPEHHS BJIACHUX JIMCTIB 3a 3pa3KaMH. TpeTs Tpymna BIpaB BKIIOYAa: TBOPYI,
KOMYHIKATUBHI BIIpaBU, a CaMe€: HANUCaHHS 3aKiHYeHHs JIMCTa, 3a JdaHuM
MMOYAaTKOM; HANHMCaHHS IIOYAaTKy JIMCTAa 3a HaJaHUM 3aKiHYCHHSIM; HaIlMCAHHS
OCHOBHO1 1H(opMaIlii B cepe/IMHi JIMCTa; HAMUCAHHS OUIbII BBIWIMBOTO BapiaHTy
HAJIAHOTO JIKCTA 3TiHO 3 MpaBUJaMU JIJIOBOTO JIMCTYBAaHHS, CKJIaJaHHS BIACHUX
JIUCTIB; TIOPIBHSIHHS HAIMCAHHS JUJIOBOTO JIMCTA aHMIIMCHKOTO Ta aMEPUKAHCHKOTO
BapiaHTiB. Po3po0ieHa ekcrepuMeHTaNlbHa MOJICIh HAaBYAHHS CTYACHTIB TPETiX
KypciB (akyiabTeTIB 1HO3€MHUX MOB aHIVIOMOBHOI JIIJIOBOi MMCEMHOI KOMYHIKaIlii,
IO CKJIAJAETHCS 3 TPHOX €TAIIB: O3HAUOMIIOBANbHO-NIZHABAILHO20, METOIO SIKOTO
€ O3HAWOMJICHHS 3 BOKAOYJISPOM, CTPYKTYPHHUMH MOJECISIMHU PEYCHb JIIJIOBOTO
JUCTYBaHHS, (QOpMyBaHHS JIGKCUKO-TPAMAaTHUYHUX HABHYOK  IPABHIBHOCTI
HalMCaHHSl  JIUCTA;  MPEH)8ANbHO-PENPOOYKMUBHO20,  METOI0  SKOro €
03HaMOMJICHHS 31 CTPYKTYPOIO JINCTIB, OCOOMBOCTSAMH MOOYJAOBU TEKCTY J1JIOBOTO
JUCTA, PI3HUMU THUNAMU JUIOBUX JIMCTIB, (OPMYBaHHS HaBHUYOK JI1JIOBOT'O
UCEMHOTO MOBIICHHS, OifIbHICHO-MBOPY020, METOID SIKOTO € PO3BUTOK
KOMYHIKaTUBHUX BMIHb JIJIOBOTO JIMCTYBAaHHS, IO 3a0€3MeUyI0Th BUKJIA]] BIACHUX
JYMOK B TTHUCHMOBIH opmi.

IlepeBipeHa eQeKTHBHICTH Ta JI€BICTH PO3POOJEHOI CHUCTEMU BIIPAB,
MOJCN Ta MPEACTaBICHUX METOJMYHHMX il y MpOIEeci eKCIEePUMEHTaIbLHOIO
HaBYaHHA. Pe3ylbTaTu eKCIepuMEHTY 3acBiTUmiIM, 1o cTyaeHTtH EI' mocsrim
OBl BUCOKHUX pe3ynbTariB, aHik cryaeHTH KI': BHCOKOro piBHS 3HaHb
nocsirmu 45% crynentiB EI' (Gyno 26%) 1 27% - KI' (6yno 25 %); cepeaHboro
piBHa nocsrio 42% pecnionaeHTiB EI' (0ymo 30 %) 129% - KT (6yno 25 %). Ha
HU3bKOMY piBHI 3ammmuiocs 13 % cryaentiB EI (Oymo 44 %) 1 44 % - KU
(6yno 50%). Takum YMHOM, MOXXHA KOHCTATyBaTH, IO BMIiHHS aHTJIOMOBHOT
MMMCEMHOT KOMYHaIlii CTYJEHTIB 3-UX KypCiB 3pOCIH B MOPIBHSHHI 3 MOYaTKOM
€KCIEPUMEHTY; MiABUIIMIACS 1 BHYTPIIIHS MOTHUBAIS CTYJAEHTIB JO BUBYEHHS
IUIOBOI aHIJIMCHKOI MOBM B3arajl 1 aHIVIOMOBHOI'O IIJIOBOTO ITMCEMHOIO

MOBIJICHHA 30KpCMa.
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SUMMARY

The master’s research paper submitted for the defence provides the
investigation of the problem of teaching business written communication in
English to the third-year students of foreign language faculties.

The object of the research is the process of teaching business written
communication in English to the third-year students of foreign language faculties.

The subjet of the research is the content and the organization of work on
teaching third-year students of foreign language faculties business written
communication in English.

The final aim of the work is theoretically substantiate and develop a
pedagogical model of teaching and a system of exercises for training third-year
students of foreign language faculties business written communication in English.

The aim determined the tasks of the research. They are the following: 1. To
study the current state of the research problem based on the analysis of scientific
theoretical literature on the research topic, to reveal the essence of the concept of
"Business written communication in English”, to specify the concept "business
communication”. 2. To study the -culture of English-speaking business
communication. 3. To determine the structural components and linguistic features
of modern English-language business letters. 4. To develop a system of exercises
and a pedagogical model for teaching business written communication in English
to the third-year students of foreign language faculties. 5. To check the efficiency
and effectiveness of the developed system of exercises, the pedagogical model and
the presented methodical actions regarding their implementation in the process of
experimental training.

The hypothesis of the research is: teaching business written
communication in English to the third-year students will be more effective if
during the educational process the following conditions will take place: the staged
implementation of the components of the content of the business written
communication training in English (such stages as: introductory and cognitive,

training and reproductive, activity and creative) is realized through a system of



specially prepared exercises (receptive, reproductive, productive) and the socio-
cultural focus of choosing professionally oriented English-language sources of
information.

Structurally the master’s research paper consists of the introduction, two
chapters, conclusion, bibliography and summary.

The Introduction outlines: the aim and the tasks of the research, its object
and subject, its theoretical and practical significance, hypothesis, methodology and
scientific novelty.

The First Chapter deals with the theoretical sources of the investigation. It
presents the critical analysis of scientific (methodological, psychological,
linguistic) literature on the topic of this master's thesis, the experience of foreign
and domestic scientists on the topic of the presented work. The key concepts such
as: "writing as a productive form of speech activity"”, "business communication™,
"written business communication” are revealed. The specifics of the culture of
English-language business writing are outlined. The analysis of the content of the
work on teaching business writing in English in the higher education institutions of
Ukraine is carried out.

The Second Chapter deals with the practical research of the problem. The
requirements for writing business correspondence in English have been
determined. The algorithm of the methodical actions is determined. The system of
exercises and the pedagogical model for training third-year students of foreign
language faculties the business written communication in English are presented.
The comparative description of the levels of the developed skills in business
written communication in English of the third-year students is provided. The
obtained data have been interpreted and proved the positive results of the offered
methodological actions. The Conclusion tackles the most important issues of the
work and summarizies the final data.

Key words: business written communication in English, teaching process,
requirements for writing business correspondence, system of exercises, senior

students.



JIOJIATOK

Honartox A. Ilpukiiaam JUCTIB 1151 HABYAHHS

JIucT-3anut indopmauii 3 yciMa CKJIaJ0BUMHU KOMIIOHEHTAMU

Telephone: 0273 543359

Fax: 0273 559364

University of Bradford
Management Centre
Emm Lane

Bradford

Westshire

BD9 4JL

Dear Sir

1 Delfield Gardens
Caddington

Luton LU1 4ES
Beds

B. Richardson

21 February 2022

| should be grateful if you would send me information about the regulations for

admission to full-time Master’s Degree Course in Business Administration for

2007-2008 period. Could you also tell me if the Center arranges

accommodation for students?

I look forward to hearing from you

Yours faithfully

Bernard Richardson

Kenneth Beare

2520 Visita Avenue
Olympia, WA 98501
Jackson Brothers
3487 23rd Street

New York, NY 12009

Jlucr-3amuT 2




September 12, 2021

Dear Sirs,
With reference to your advertisement in yesterday's “New York Times”, could you
please send me a copy of your latest catalogue. | would also like to know if it is
possible to make purchases online.
Yours faithfully,
(Signature)
Kenneth Beare
Administrative Director
English Learners & Company
BingnmoBiap Ha JuCT-3aIUT

Jackson Brothers

3487 23rd Street

New York, NY 12009
Kenneth Beare
Administrative Director
English Learners & Company
2520 Visita Avenue

Olympia, WA 98501
September 12, 2021

Dear Mr Beare,
Thank you for your enquiry of 12 September asking for the latest edition of our
catalogue.
We are pleased to enclose our latest brochure. We would also like to inform you
that it is possible to make purchases online at http://www.litres.ru
We look forward to welcoming you as our customer.
Yours sincerely,
Position
Jluct-ckapra
Fortune Goods
317 Orchard Road
Singapore
2 August 2021
Attn: Mr David Choi
Sales Manager
Everlong Batteries
171 Choi Hung Road
Hung Hom
Hong Kong

Dear Mr Choi,



Re. Order No. 768197
I am writing to inform you that the goods we ordered from your company have not
been supplied correctly.
On 26 July 2010 we placed an order with your firm for 12,000 ultra super long-life
batteries. The consignment arrived yesterday but contained only 1,200 batteries.
This error put our firm in a difficult position, as we had to make some emergency
purchases to fulfill our commitments to all our customers. This caused us
considerable inconvenience.
I am writing to ask you to please make up the shortfall immediately and to ensure
that such errors do not happen again. Otherwise, we may have to look elsewhere
for our supplies.
| look forward to hearing from you by return.
Yours sincerely
J. Wong
Purchasing Officer
Inquiry Letter Asking About Possible Job Openings at a Company

Contact Name
Title
Company
Address
City, State, Zip Code
Dear Mr./Ms. Contact,
For the past ten years | have followed your career through news events, interviews
and web research. Your dedication to the Fourth Estate and your understanding of
the important role journalists play in today's fast-paced information highway,
coupled with your belief in the power of the press is exemplary.
I have had the privilege of honing my journalistic abilities on three widely different
publications. When 1 left college, | immediately went to work for the typical small
town newspaper and learned all aspects of getting the paper to the people in a
timely manner. | then moved to regional manager for a media corporation
composed of small to mid-size newspapers in the Midwest. In my current position,
I am Chief Correspondent for one of the largest newspapers in the southwest.
I would like an opportunity to visit with you to get your insight and suggestions on
where my skills and abilities would be of the greatest value to the ABD Company,
and to inquire about possible job openings with the company.
I will call your office to set a convenient time. | do look forward to meeting you.
Sincerely,
Your Name
Reply to the Inquiry letter

Jackson Brothers
3487 23rd Street
New York, NY 12009
Kenneth Beare
Administrative Director



English Learners & Company
2520 Visita Avenue

Olympia, WA 98501
September 12, 2022

Dear Mr Beare,

Thank you for your enquiry of 12 September asking for the latest edition of our
catalogue. We are pleased to enclose our latest brochure. We would also like to
inform you that it is possible to make purchases online at http://www.litres.com.ua.

We look forward to welcoming you as our customer.
Yours sincerely,
(Signature)
Position

Jlonatok b.

LIST OF WRITTEN PATTERNS OF BUSINESS NEGOTIATION

1. Salutation /greeting / starting

1. Dear Sir / Madam / To whom it may concern / Dear John,
2. | hope this message finds you well.
3. Thank you for your letter of May 15 regarding ...
4. We have received your letter of...
5. I am writing in regard to...
6. In reply / in response to your letter of..../ to your request about ...
7. With reference to your letter / to our telephone conversation yesterday
8. We are writing to inform you / to confirm / to request / to enquire about / to let
you know that . . .
9. I am contacting you for the following reason..
10. I recently have read/heard about ..... and would like to know ..
11. I would be interested in obtaining / receiving information ...
12. This is to acknowledge receipt of the contract that | requested.
13. This letter is to call your attention to an oversight in your advertisement. You
have totally overlooked ...
14. Would you please check on our order for...which we sent to you on May 11.
15. I would just like to confirm the main points we discussed on Tuesday.
16. | hope you have had a chance to look over the materials we sent.
17. It is my pleasure to strongly recommend...
18. | want to apologize for my delay in answering your very kind letter sooner but |
have been away on a trip and just returned today.
19. This is a short note to remind you about ...
20. Sorry, there was a mistake in the fax | sent you yesterday.
21. We are pleased to inform you that...

2. Closing remarks / Referring to future contact
1. We would welcome an opportunity to meet with you in the nearest future.
2. We will appreciate your care and consideration and look forward to hearing



from your soon/again.
3 | will appreciate your prompt attention/ response.
4 Thanking you in advance.
5. Hoping to receive a reply / a corrected brochure at your earliest convenience.
6 We look forward to your acceptance of our materials.
7 Would you please send me the price list and shipping costs as soon as
possible.
8. Please contact me immediately if you have any questions
Q. Feel free to contact me if you have further questions / need further
information,
10. | am very grateful for the help you have given me.
11. Please don’t hesitate to contact us if you have any problems.
12.  If'there are any problems, you can reach me on the telephone number ...
13. Do contact us if you have any comments or alterations.
14.  We will do our best to resolve the problem as soon as possible.
15. | have enclosed a brochure / a report so you can familiarise yourself with our
services.
16. Thank you in advance for your assistance with this matter.
17.  Thank you again for a very constructive meeting / suggestions.
18. 1 would appreciate your immediate attention to this matter.
19. I hope we will have a profitable business relationship in the future.
20. I look forward to seeing / meeting you next month.
21. Sincerely / Sincerely yours / Faithfully yours / Best regards / Regards.
3. Apologizing / Regretting / Complaining
1.  We are sorry for the delay in replying your letter of May 15.
2. Sorry about the recent delay, we appreciate your patience and we will do
everything possible to improve the situation.
. Sorry for a little late reply to your request.
. Sorry but there seems to be a mistake in your accounts.
: | would like to apologize for (the delay/the inconvenience) ...
: Once again, | apologize for any inconvenience.
: | apologize for the delay. We have had a number of problems in our Account
epartment and this has meant delays in paying the suppliers.
: | regret any inconvenience caused.
Q. To our regret your order has been held up at the warehouse.
10. Itis with great regret that we have to inform you that your last delivery is not
up to your usual standard.
11.  We regret that we need to remind you the terms of the contract / the deadline
of the display of the ad on a publisher's website.
12.  We regret to say that if your service doesn’t improve, we will have to break
our cooperation.
13.  We regret to inform you that our order number ... is considerably overdue.
14.  Regrettably we must cancel our order as we have been waiting too long for
you to send the equipment.
15. We fear that we may be unable to execute your order before 23 of

3
4
5
6
7
d
8



September. Please accept our apologizes for the inconvenience caused.

16. We are sorry to say that the mistake was made in the calculations.

17.  We are sorry to learn that you were not satisfied with our service.

18. We are sorry to hear that our product has not been delivered in time.

19.  Sorry but we can not guarantee the delivery by next Friday as your order was
received too late.

20.  Sorry but we are at a loss to understand your complaint.

4. Invitations
1. We would like to invite you to participate on our forthcoming conference.
2. We are pleased to invite you to ...
3. We invite you to share your ideas at the forum.
4. On behalf of our company we would like to invite you to our annual meeting
that will be held ...
5. In accordance with our previous conversation, [ am very glad to invite you to ...
6. I sincerely hope that you will be able to accept this invitation, and look forward
to hosting you in Odesa.
7. 1 was wondering whether you might be interested in joining the international
project.
8. I am writing to you to find out whether you would be willing to ...
9. We would be grateful if you could ...
10. Please indicate whether you will be able to attend...
11. We genuinely hope that you would accept our invitation.
12. The conference will be held on October 7-8 in the head office.
13. At the event the presentation of the new programs will be performed.
14. The enclosed brochure will give the details on the agenda.
15. Your presence would be appreciated.
16. It would be a great chance to interact with you
17. 1 will call tomorrow to set a convenient time for the meeting.
18. We would like to welcome you ...
19. A light lunch will be served before the conference at 12 noon.
20. Please confirm your availability before ... (date) by emailing us.
21. 1t would be highly appreciated if you could reply to us by the 13" of January,
2022.
22. We sincerely hope that you will be able to confirm your attendance.
23. We look forward to your presence at the event.

Jomarok 3
KonTpouabHi po6oTn
BapianTt 1
1. Ilpouumatime i nucomoso nepexniadims mexcm i3 AHAUCbKOI MOBU YKPAIHCLKOIO.

Complaint about the buyers' failing to advise the sellers of the expected
arravalof a vessel at the port of loading

Kyiv, 11th August, 20...
Dear Sirs,



M. T. "Binta". Contract Ne 525 dated Jan. 10. 20 ...

We have just received a telegram from Odessa informing us of the arrival of
the M. T. "Binta" for lifting 10,000 tons of Gasoil against our Contract Ne 525. We
would like to point out that up to the present moment we have not had any advice
from you about the chartering of this vessel. In this connection we refer to your
letter of the 20" July, 20 ..., in which you informed us that you had not yet
chartered a tanker and in which you promised to cable us immediately after
chartering it. The unexpected arrival of the M. T. "Binta" at Odessa has put us in a
difficult position so far as loading arrangements are concerned. Although in this
case we have taken measures to ensure that the lading of the vessel should be
effected without delay, we must insist, in accordance with § 6 of the contract, that
in future you should inform us of the names of the vessels chartered by you as well
as of their approximate loading dates at least two weeks before the expected arrival
of each vessel at the port of loading.

Yours faithfully,
2. Hanuwims nucma y 6ionosios euuyeHage0eHomy.

3. [lepexnadimsv peuents aHilicbKo0 MOBOH).

a. Xoua SKiCTh TOBapy HE BIATOBIIA€ 3pa3Ky, MH TOTOBI IPUHHATH HOTO, SKII0 Bu
3HU3UTE 1iHY Ha 12 %.

b. Mu, 6e3nepeuno, moBUHHI BUOaunTHCS Tiepen Bamu 3a...

c. IlinTBepmKyroun 13 BASIYHICTIO OTpUMaHHS Bamoro 3amMoBieHHs, MU paii
IIOBIIOMHUTH, 110 3MOIJIHA O IIOCTABUTH...

d. Mu xoTiau 6 oOTpUMaTH YABICHHS MPO SKICTh Baroro ToBapy i 0yaemMo BAsUHI,
skio Bu 3abe3neunte Hac BamuMm OykieToM 31 3pa3zkaMu

Bapianr 2

1. I[Ipouumaiime i nucomoso nepexknadimes mexcm 13 AHIAIUCLKOL MOBU
VKPAIHCLKOIO.

Claim in connection with an imported drilling machine

Kyiv, 2nd June, 20...

Dear Sirs,
Special Cluster Drilling Machine. Order Ne 19086

We regret to inform you that our Clients have experienced serious trouble with

the above machine. )
After a short period of operation the teeth of two bevel gears and one wheel were
crushed and the second wheel was broken. _
We enclose 4 photos illustrating these defects. As the machine was brought to a
standstill due to this damage, our Clients were compelled to manufacture
\r/e\z}alacement parts in order to ﬁrev_ent delay in production. _ _

e enclose a statement showing the expenses incurred by our Clients in



manufacturing one bevel glear with shaft, another bevel gear and two wheels as
well as the cost of dismantling the machine, assembling and fitting the new parts.
The expenses of our Clients amount to ... and we shall be glad to receive your
remittance of this amount in due course.

Yours faithfully,
2. Hanuwims nucma y 6ionosios euwyeHageoeHomy.

3. Ilepexnaodims peuenus aHenilCbKoio MOBOIO:

a. 3Ba)Kar0uu Ha BUCJIOBJICHE, MM 3aJIMILIAEMO 3a COOOI0 MpaBo 3BepHYyTHCH 10 Bac

3a KOMIEHCAIII€ETO.

b. CrioniBaemoch OTpUMAaTH Bia Bac moBigoMiIeHHS TeIEKCOM, IO LIS MapTis BXKE B
JOPO3i.

c. lllupo BubGavaemocs - ...

d. ¥ 1e#t MOMEHT 3aBO/T TOBHICTIO 3aBaHTa)KEHUI 3aMOBJICHHSMH, 1 MH HE MOKEMO
3pobutu Bam npomno3uitito, aje moBepHEMOCH J0 [IbOTO MUTAHHS HATIPUKIHII

HAaCTYIIHOT'O MiCHIIH.



