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1. AHOTALIA 10 KYPCY

IcTopis mroncTBa 3 HAWAABHINIMX YaciB CBIIYMTH MPO HEMUHYYICTh KOH(IIIKTIB, SKi ICHYBaJIM 3aBXIHU 1 OyAyTh ICHYBaTH CTUIbKH, CKUIbKH
3MIIACHIOETHCS B3a€EMOIA MIXK JTI0AbMU. JlocaiKeHHIO KOH(IIIKTIB, MPUYHUH 1X BUHUKHEHHS MPUCBSIUEHA BEJIMKA KUTBKICTD Mpallb YYeHUX PI3HOMAHITHUX
HanpsMmiB: (iocodiB, ICUXOJIOTIB, YIIPABIIHIIB, COLIOJIOTIB Ta iH. SIK camocTiifHa raly3b 3HaHb KOH(IIKTOIOTIsI copMoBaHa Juiie B cepeauHi XX CT.
1 € HUHI OJIHIEIO 3 HAMCYy4acCHIMMX 1 MOJIOAMX HAyK YIMPaBIIHCHKOTO IUKIY. [IpenmeTom BUBUEHHS HaBUAIbHOI TUCHUILTIHU € JOCTIIKEHHS 3arajbHUX
3aKOHIB 1 3aKOHOMIPHOCTEY BHHUKHEHHS M PO3BUTKY KOH(QIIIKTIB, a TAKOX TEXHOJOTIH, croco0iB, METOIB BUPIIICHHS, 3aM00IraHHs Ta YIpaBIiHHS
HUMH.

Mera aucuMmIiHKM nojsrae y GopMyBaHHI Y CTYACHTIB LIUTICHOT CUCTEMH 3HaHb 1010 IPUPOAN KOH(IIIKTIB, IPUYUH iX BUHUKHEHHS, CLIOCO0IB
yIIpaBJIiHHSA KOH(DIIKTHUMU CUTYaLliIMU i METO/IiB MONEPEHKEHHS Ta PO UIAKTUKH KOHDITIKTIB.



2. OYIKYBAHI KOMIIETEHTHOCTI, SKI INTAHYETbCSA COOPMYBATHU
TA JOCATHEHHSA ITPOT'PAMHUX PE3YJIbTATIB

V pe3ynbTari BUBUEHHS HaBuainbHOI qucuuiiiind «KoHndmikTonoris» 3100yBad BUIIOT OCBITH MOXe OTPUMATH HACTYIHI IPOTrPaMHi KOMIIETEHTHOCTI
Ta MPOTpPaMHi pe3yJbTaTH HaBYaHHS, SIKI BU3HAUEHI B OCBITHBO-IpOQeciiiHiil mporpami «l 0TenpbHO-pecTOpaHHa CIpaBa» MiATOTOBKU OakaiaBpiB 3a
crnenianbHicTIO 241 «["0TenbHO-pecTOpaHHa CIIpaBay.
InTerpajibHa KOMIETEHTHICTH

IK 3paTHiCTh po3B’s3yBaTH CKIJIAHI CIEIiali30BaHi 3a/1a4i Ta MPaKTUYHI IPOOJIEMH y MPOIeci HABUYAHHS 1 B TOCMONAPCHKIN AISITBHOCTI Cy0’€KTIB
TOTEJILHOTO 1 pecTopanHoro Oi3Hecy, Mo nepeadavae 3aCTOCYBaHHS MIEBHUX TEOPii Ta METOIB BIAMOBIIHOT HAYKH 1 XapaKTePU3YETHCS KOMIUIEKCHICTIO
Ta HEBU3HAYEHICTIO YMOB

3arajbHi KOMIIETEHTHOCTI:
3K 02. 31aTHICTh IIATH COLIaIbHO BIAMOBILAAIBHO Ta CBIIOMO, peai3yBaTH CBOi MpaBa 1 000B’SA3KHU K WIEHA CYCHUIbCTBA, YCBIIOMIIIOBATH LIIHHOCT1
IrPOMaJSIHCHKOTO (BUIBHOTO JEMOKPATUYHOI0) CYCIIUILCTBA, BEPXOBEHCTBA IpaBa, MpaB 1 CBOOO/I JIFOJUHU 1 TPOMaJiHUHA B YKpaiHi.

CrueuniajbHi (paxoBi) KOMIETEHTHOCTI
CK 01. Po3yminHs npenmeTHoi 06acTi 1 crienudiki npopecinHoi AisTTbHOCTI.

Haeuanvna oucuuniina Kougaikmonozia _3abesneuye odocaznenns__npozpamuux_pesyavmamie _nasuanns (PH), nepedbauenux oceimusoro
npozpamoro:

PH 19. Jlistu y BiZHOBITHOCTI 3 TPUHITUIIAMHU COIIAJIbHO1 BIAMOBIAAIBHOCTI Ta TPOMAJITHCHKO1 CBIIOMOCTI.

PH 21. Po3ymitu i1 peanizyBatu cBOi mpaBa 1 00OB’SI3KHM SIK WIEHA CYCHUIBCTBA, YCBIAOMIIIOBATH I[IHHOCTI BUIBHOTO JEMOKPATHYHOTO CYCHUIHCTBA,
BEpXOBEHCTBA ITpaBa, IpaB 1 cBOOOT JIFOAWHY 1 TPOMAJITHUHA B YKpaiHi.

3anuiaHoBaHi pe3yJIbTATH HABYAHHSA 32 HABYAJILHOIK M CIUILIIHOKO

3aBAaHHAMH BUBYCHHS TUCHMILTIHU «KOHQIIKTONOTIS €: JOMOMOITH MaOyTHIM MEHEKEpaM 3 TOTEIIbHO—PECTOPAaHHOI CIIPaBH YCBIJOMUTH
MicIie Ta poJib KOH(IIIKTOJIOTIT B IPAKTHUIIl YIPABIIHHS; 03HAHOMHUTH 3 HAMBAXJIMBIIIMMH TEOPETHUYHUMHU PO3pOOKAMU W MPUKIIATHUMHU JOCTIHKEHHIMHA
BITYM3HSIHUX Ta 3apyODKHUX KOHQIIKTOJIOTIB;, TMIABUIIUTH PIBEHb YIPABIIHCHKOT KOMIIETEHTHOCTI MailOyTHIX MEHEIKEPIB 3a JOMOMOTOI HaOyTTs
HUMH CIIEUIaNbHOI MIATOTOBKH B Trajy3i YNpaBIiHHS KOH(IIKTAaMU PI3HUX PIBHIB; 030poiTh €(dEeKTUBHUMHU CTPYKTYPHHMMH METOJIAMHU Ta CTUJISIMH
YIPaBIJIiHHSA KOHQIIIKTAMH BIAMOBIIHO JO KOHKPETHOI CHTYaIllil, HABYUTH CY4aCHHM METOJIMKaM TIONEpPEDKEHHs BIACHUX CTPECIB y MEHE/DKepa Ta
00pOTHOU C TX HACTIAKAMU y MiJIETIINX.

VY pe3ynbTari BUBUEHHS HaBYAIbHOT MuciuIuIiHu «KoH(ikToa0Tish» 3100yBad BUILIOT OCBITH OBHHEH

3HATH: XapaKTepHI PUCH KOHQIIIKTY B TPYJOBOMY KOJIEKTHBI, «BEPTHKAJIbHI» 1 «TOPU30HTANIbHI» KOH(IIKTH B KOJIEKTUBI, CTaii pO3rOpTaHHSI
KOHQUIIKT; KOH(IIKTOYTBOPIOIOY1 YMHHHUKH, BIUIMB KOH(IIKTIB HA OCHOBHUX YYaCHHKIB, Ha COLiaJbHE OTOYEHHS, KOHCTPYKTHUBHI 1 JAE€CTPYKTHBHI
¢byHKIIT KOHQIIKTIB; N'ATh CTpaTerii MOBEIIHKM B KOHQUIIKTI, TUIH JIFO/IEH, BIAMOBIIHUX M'ATH CTPATErisM, MpaBUia BUXOAY 3 KOH(QUIIKTY; CIOCOOU
MOTIEPE/DKCHHST KOH(IIIKTIB «I10 BEPTHUKAI», METOJWYHI PEKOMEHAIii 11010 BJIOCKOHAIIEHHS MOBEAIHKH KEepPIBHHKA, METOJIUYHI peKOMEHAIlil 11010
BJIOCKOHAJICHHSI TOBEIIHKH IE€PCOHANy, OCHOBHI AaCMeKTH BIUIMBY Ha BJIACHY IOBENIHKY, METOJWKY YIPAaBIiHHS CBOIMHU €MOIISIMH, CHOCOOU
TICUXOJIOTIYHOT MITOTOBKH ISl POTUCTOSIHHS CTPECaM, TOIIIO.

[To 3akiHYeHH] BUBYCHHS TUCIUILTIHU CTYJCHTH IOBUHHI



BMIiTH

BMITH YIIPABJIATA CBOIMU €MOLIISIMH, BMITH BUKOPHCTOBYBATH CITIOCOOM MCUXOJIOTIYHOT MIATOTOBKHU ISl IPOTUCTOSHHSI CTpecam, TOLIO.

IIporpamui pe3yJbTaTH HABYAHHS: CTYACHTH MOBHHHI BMITH MPOBOAWUTH TCHXOJIOTIYHY €KCIEPTHU3Yy KOH(IIKTHUX CUTYaIliii B OpraHizalisax i
MIPOTHO3YBATH iX PO3BHUTOK; BOJIOJITH TEXHOJIOTISIMH JIarHOCTHKH, MOTEPEHKEHHS, MPO(LIAKTUKH, pPO3B’SI3aHHSA Ta BPETYIIOBAHHS DPI3HUX BHIIIB
KOH(QUIIKTIB B Oprafi3amisx; BMITH OpPraHi30BYBaTH TEPETOBOPHHMN IPOLEC, Y3rO/DKYBaTH IIIi Ta IHTEPECH YYAaCHUKIB TEPErOBOPIB, BHU3HAYATH
0COOJMBOCTI TICHXOJIOTTYHOTO BIUIMBY YYaCHHUKIB IEPErOBOPHOTO IMPOIECY OJMH Ha OJHOTO; BHUSBIATH Oap’epu Ta O3HAKM MAaHIMyIsdii B
MEPErOBOPHOMY TIPOIIEC; 3ATHICTh MPE3EHTYBATH PE3yIbTaTH OCIIDKEHHS B YCHIA Ta MUCHMOBIM (opMax; BUPINIYBATH €THYHI JUJIEMH 3 OTIOPOIO HA

HOPMH 3aKOHY, €TUYHI IPUHIIMIIH Ta 3arajbHOJIIOJICHKI IIIHHOCTI.

3. OBCAI' TA O3HAKHU KYPCY

BHU3HAYaTU 00'€KT y KOHQIIIKTi, BUKOPUCTOBYBATH TAKTUKH KOH(QUIIKTHOTO CYNEPHUITBA: BUKOPUCTOBYBATH CTpAaTerii MOBEMIHKU B
KOH(QUIIKTI; BMITH mependayatu ¥ BUPINIyBaTH KOHQIIKT, CTBOPIOBATH KJIIMAT B3a€MHOI JOBIpHW 1 CIIBIIpalli, BMITH BIUIMBATH HA BJIACHY MOBEIIHKY,
BMITH BIUTMBATH Ha MOBEJIHKY OTMIOHEHTa, BUKOPUCTOBYBATH JJIOBY KPUTHKY, BUKOPHCTOBYBATH TE€XHIKM IMPOBEACHHS JIUIOBUX NEPEroOBOPIB Ta Hapas,

3arajom Bup 3ansarTs O3Haku Kypcy
(nenHe BiAAUICHHS / 3209HE BIIIJICHHS)
EKTC | romun Jlexuiiini 3anarrsa |[IpakTnuni 3anarrsa| CamocriiiHa podora Kype, (pix Cemecrp Odos .mKOBa /

HABYAHHS) BUOIpKOBa

6 180 30/ 10 30/10 120/160 1(2,3,4) 2(3,4,5,6,7,8) BUOIpKOBa

4. CTPYKTYPA HABYAJIbHOI JJUCHUILITHA
KinpkicTh ronun
nenHa ¢gopma 3aouyna ¢popma
Ha3Bu 3MicTOBHX MOIYJIiB i TeM y Tomy quci y ToMy qHe

yChOro ek, [mpak caM. | yCbOro ek, |npaxk cam.
) poo. ) poo.

Tema 1. HpeuMe.T, SaBIlaHHH., OCHOBI-.II TMOHATTH Ta KATEropil 26 4 4 18 26 1 1 o4

pucnumtinu «Kondaikronorisy.
Tema 2. PO3BHT?K KOH(JIIKTOJIOTII IK HAYKH Ta HABYAJIbHOI o4 4 4 16 26 1 1 o4
AUCHUILTIHH.

Tema 3. Xapakrepucruka KOHQJIIKTY. 26 4 4 18 26 1 1 24
Tema 4. Jlunamika Ta MeXaHi3MH PO3BUTKY KOH(IIKTY. 26 4 4 18 24 1 1 22
Tema 5. MeTonu Tta ¢popmu ynpasJiiHHs KOHGIIIKTaAMH. 26 4 4 18 26 2 2 22
Tema 6. Ctparerii po3B’a3aHHA KOH(IIKTIB. 24 4 4 16 26 2 2 22
Tema 7. Posib KepiBHHKA B YHPaBJIiHHI KOHQJIIKTaMU. 28 6 6 16 26 2 2 22
Yevozo cooun 180 30 30 120 180 10 10 160




IJICYMKOBHM KOHTPOJIb - EK3AMEH

5. TEXHIYHE 1 ITIPOT'PAMHE 3ABE3IIEYEHHSA / OBJIAJTHAHHSA

CTyAeHTH OTPUMYIOTh TEMH Ta NHTaHHS KypCy, OCHOBHY 1 JIOJIaTKOBY JIITepaTypy, peKOMEH[aIlii, 3aBJaHHs Ta OI[IHKU 3a iX BUKOHAHHS SIK
TPAAMIITHAM HUISIXOM, TaK i 3 BAKOPUCTAHHSIM YHIBEPCUTETCHKOI miaropmMu OH-JaiiH HaB4aHHS Ha 0a3i Moodle Ta onnaita pecypcie  Zoom, Google
Classroom Ta Google Meet. IlpakTuuHi HaBUYKM y MOWIYKY Ta aHanidy iHdopmaiii 3a KypcoM, 3 ohOpMIICHHS IHIUBIAYyaJbHUX 3aBJaHb, TOIIIO,
CTYIICHTH OTPHMYIOTh, KOPHCTYIOUHCh YHIBEPCHUTETCHKMMH KOMIT IOTEPHHMHU KiacaMu Ta 0i0iioTexoro. B mporeci HaBuaHHS BHKOPUCTOBYETHCS
npoekrop EPSON EB-X9, npoekiiiinuii cranionapuuii ekpan. Hoyroyk ASUS E509D AMD Ryzen 3 3200U with Radeon Vega Mobile Gfx 2,60
GHz.ASUS n3050i-c/ Intel(R) Celeron(R) CPU N3050 1.60 GHz.

[Mporpamue 3abe3neuenns: Linux ubuntu,Libreoffice, Blender , Autodesk Homestyler, Planner 5D, Remplanner, SmartDraw, GOOGLE
ANALYTICS, CANVA, Google SketchUp, Figma. Jloctym g0 Iatepuery.

6. MIUTAHHSA 10 IPAKTUYHUX 3AHSTH
Ne KinpkicTh rogun
3/ Ha3zBa Tremn JeHHA 3204YHA

dbopma dbopma

1 |[MpaxkTuune 3ansaTTa Ne 1 -2

1. Teopernune miarpyHTTsS HayKu «KOHIIKTOIOTISN.

2. OcHoHi kateropii «KoH(IiKTOI0Ti»; 3aKOHU, TPUHITUITH, METOIH, TEXHOJIOTII. 4 1

3. Icropis BUHUKHEHHS Ta pO3BUTOK HaykKH «KOHQIIIKTOIOTIS.

4., 4. CranoBieHHs KOHQUIKTOJIOTII SK TPUKIATHOT Haykd PisHOMaHITHI Kiacudikamnii KOHQOIIKTIB Y|
TOCITIJKEHHSX HAyKOBIIIB.

2 [[IpakTuuHe 3aHATTS Ne 3

[IpyrymHy BUHUKHEHHS KOHQIIIKTIB Ta KOH(IIKTOreHH1 (pakTopH.

®da3u po3BUTKY PI3HUX THUITIB KOHQITIKTY.

AHaJi3 MPOBITHUX 0COOUCTICHUX KOH(ITIKTIB.

®a3u KOHQITIKTY, 3arajibHi XapakTepUCTUKu (as.

BuyTtpitHi KOHGIIKTH 0COOUCTOCTI.

JlareHTHA, IEMOHCTPATUBHA, JJATCHTHO-arpeCUBHA, JICMOHCTPATUBHO-arpecBHA (ha3u KOHQIIIKTY.

Oco6ucTicHI KOHQITIKTH, MOTUBALIMHUNA KOHQJIIKT.

KTHYHEe 3aHATTHA Ne 4

JluHamika KOHQIIKTIB Ta (pa3u pO3BUTKY EBHUX BUJIB KOHDIIKTY.

TunoBa nuHaMika pO3BUTKY KOH(DIIKTY. 4 1

®a3u npoTikaHHS KOHQIIIKTY.

MoTuBarlist Ta eHepreTUKa AUTOBUX KOH(MIIKTIB.

banaHnc cun y KOHQIIKTHUX CUTYyallisX.

3 [Mp
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https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk
https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=uk
https://meet.google.com/
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Ecxkananis koHdikTy Ta ii BUAN.

JlinepcTBO Ta KOH(MIIKTH 0COOUCTOCTI.

Opycrparis. Arpecis. Bigcryn. Akuenryartii.

Amnaniz TUNOBHX NposiBIB KOH(DIIKTY ocobucrocTi. Buan KOHQIIKTHUX OCOOMCTOCTEH Ta iXHsS MOBEIIHKA B
rpymi.

IIpakTHyHe 3aHATTA Ne S

1. Texuouoris BUpIMICHHS KOH(IIKTIB.
2. Tlpouec ynpaBiiHHA KOHQIIKTaMU.
3. KoHpmikT sk popma KOMyHIKaIIii.
4. Metoau Ta GopmH yrnpaBiaiHHSI KOHQIIKTaAMHU.
5. IlomepemxeHHs 1 peryntoBaHHs KOHDIIKTIB.
6. IlcuxoyoriyHi MigX0au 10 po3B'sI3aHHS MEBHUX BUAIB KOH(DIIKTIB.
IpakTuuHe 3aHaTTa Ne 6.
1. Tlcuxosorist 0cOOUCTOCTI B KOH(ITIKTI.
2. AHaii3 THITOBUX NPOSIBIB KOHMIIKTY 0COOUCTOCTI.
By KoHGIIKTHUX 0COOMCTOCTEH Ta TXHs MOBEIHKA B TPYIIL.
4. be3koH(IIKTHE CIIUIKYBaHHS B IIPOILEC] TPOBEACHHS MEPETOBOPIB.
5. IleperoBopu B KOH(DIIKTHMX YMOBax CIPSMOBaHI Ha TEpPErysA] ydaCHUKaMH KOH(QUIKTY CBOIX ITO3HIIIH,
JOCSITHEHHST KOMITPOMICY.
6. oTpumanHS pamioHaIbHOT KOMYHIKAI1, JETITUMHOCTI Ta €TUYHOCTI.
7. PamioHanbHa KOMYHIKAIliA y KOHMIIKTI, TATOTOBKA CTOPIH /10 BEJCHHS IEPErOBOPIB, BUOIP MOIYCY 3BEPHEHHS]
JI0 OTIOHEHTA Ha PI3HUX (pa3zax KOHIIKTY.
8. ParioHaNbHICTP CIUTKYBAaHHS, JICTITUMHICTD, €THYHICTb.

ONoGaR~WNE

IIpakTuyHe 3aHATTHA Ne 7.

Crpareris po3B’si3aHHSI KOH(IIKTIB.

PamionanbHO-1HTYITHBHA MOEIIb OBOJIOIIHHS KOH(IIIKTHOIO cuTyariero (3a k. I'p. CkoTT).
[TeperoBopwu sk yHiIBepcaabHUI CIIOCIO pO3B’sI3aHHS KOH(IIKTIB.

ETanu neperoBopHoro mporiecy.

Merton «mpuHIIMIOBUX nieperoBopis» P. dimepa i Y. FOpi.

Mopeni moBeIiHKH 0COOMCTOCTI B MPOIIEC IEPETOBOPIB.

Texuounorii cTpareriii 1 TaAKTUK B TIEPETOBOPHOMY IPOLIECI.

Mepiailist B IeperoBOpHOMY MPOIIEC.

IIpakTnune 3ansaTTsa Ne 8.

1.Ponb kepiBHUKA B yIpaBIiHHI KOH(IIKTaMH.

2. IIporuo3yBaHHs 1 podiTakTUKa KOHITIKTIB.

3. TexHozoris nonepeKeHHs KOHQIIKTIB.

4. OnTUMasbHI yIpaBJIIHCHKI PIIIEHHS K YMOBA MONEPEKEHHsI KOHQIIIKTIB.




5. KoMrieTeHTHa OIlIHKA pe3yabTaTiB JisSUIBHOCTI SIK yMOBA MONEPEIKEHHS KOH(ITIKTIB.
6. KepiBHUK 5IK Cy0’€KT KOHQUIIKTY.

7. KepiBHUK — OCepeTHUK Yy KOH(IIKTI.

8. OcobucTHii MpHUKIIaJ KepIBHUKA Y MOI0JIaHHI KOH(QIIKTIB Ta CTPECIB.

Bceboro

30

10
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7. CAMOCTIHHA POBOTA
Jlo caMoCTiiiHOT pOOOTH CTYIEHTIB II0JI0 BUBYCHHS AUCIUILTIHU «KOHDIIKTOIOTIS» BKIIIOYAIOTHCS:

. 3HalOMCTBO 3 HayKOBOIO Ta HaBYAJIbHOIO JIITEPATYPOIO BIAMNOBIAHO 3a3HAYEHUX Y IPOTpaMi TEM.
. OmpairtoBaHHs JEKIIHHOTO MaTepiaiy.

. IlinrotoBKa 10 MPaKTUYHUX 3aHSITh.

. Koncynprartii 3 BUKIIagadyemM NpoTsIroM CeMecTpy.

. CamocriitHe omnpalltoBaHHSI OKPEMHX MUTaHb HaBYAJIbHOI JUCIUILIIHY.

. [limroToBka Ta BUKOHAHHS IHIMBIIyaJIbHUX 3aBJaHb Y BUIJISI €ce, pedepariB TOIIO.

. [ligroToBka 10 MiACYyMKOBOTO KOHTPOJIIO.

TemaTnka Ta NUTAHHA 10 CAMOCTI{HOI MiITOTOBKHU Ta iHAUBIyaJlIbHHX 3aB/IaHb

Ne 3/m

Ha3Ba Temn

KinpkicTh rognn

JAeHHA
dhopma

3a049HA
dhopma

Tema 1 [Ipenmer, 3aBaaHHs, OCHOBHI OHATTS Ta KaTteropii nuctuuruiind « KoH)ITikTomorisy.
. KondurikT Ta #ioro ckiamosi.

. Kimacudikarist KoHQIIKTIB.

. O0'exT KOHQUTIKTY: CYTHICTb 1 3HAYCHHS.

. KondurikTHa cuTyaltist Ta IHIIMICHT.

. KoHCTpyKTHBHI Ta neCcTpYKTHBHI QYHKIIIT KOHDITIKTY.

. [IpyunHu BHYTPIIIHBOOCOOUCTICHOTO KOH(DIIIKTY.

. XapaKkTepucTuKa CTajiil pO3BUTKY KOH(MIIKTHOT CUTYaIIi].

. XapakTepucTuka JUCPyHKIIOHATBHOT QYHKIIT KOHDIIKTY.
. Ctpec 1 KOH(ITIKT: B3a€EMO3B'SI30K 1 B3aEMOBILIHB.

10. Tunu MbKOCOOUCTICHUX KOHQITIKTIB.

11. YM0BH po3pocTaHHs KOHQUIIKTY.

O o0 I n B WN —

18

24

KoHuikTos0Tis Ta i CTAHOBJIEHHS SIK PUKIIAIHOT rally31 HayKH.

1. CraHOBNIEHHS KOHQUIIKTOJIOTII SIK MPUKJIAIHOT HAyKN

2.PizHOMaHITHI Knacu¢ikaiii KOH(IIIKTIB, BUSBICHHS PI3HUX aCHEKTiB KOH(IIKTIB.
3.ComianbHa CUXOJIOTIS — TEOPETUYHE MIAIPYHTS KOHMIIKTOIOT I,

4.Cdepu 3acTocyBaHHS 3HaHb 3 KOHQIIIKTOIOTI.

16

24




S.KoHuikT — siBUIIIE MDK OCOOMCTICHHX 1 IPYIIOBUX BiTHOCHH.

6. KordmikT sx popma KoMyHIKaIlii.

7. KoH}IIKT sIK peakiiis Ha TPaBMYIOUH CUTYallii.

0. [IpouiecyanpHa Mpupoa KOHQPIIKTY.

10. KoHikTonoris, CTaHOBJIEHHS, TPYNOBa TUHAMIKa, 0COOUCTICHI KOH(IIIKTH.

Tema 3. XapakTepucTuka KOHQIIIKTY.

1. HeraTtuBHi HaCIigKu KOH(IIKTY 11 OCOOUCTOCTI.

2. OCHOBHI IPYMHH KOHMITIKTY MDK TPYIIOIO 1 OCOOKCTICTEO.

3. [I'aTh cTpareriii MOBEAIHKH 0COOUCTOCTI B KOH(DIIIKTI.

4. Ctparteris yXuieHHs Bil KOH(DIIKTY: CYyTHICTb Ta XapaKTepHUCTHKA.

5. OcHOBHI peKOMeH ALl 111010 BUKOPUCTaHHS CTpaTerii CylepHUIITBA.

18

24

Tema 4. /Ilunamika Ta MEXaHI3MU PO3BUTKY KOHQIIKTY.

1.Ctpareris criBpoOITHUIITBA: CYTHICTh Ta XapaKTEPUCTHUKA.

2. Kommnpomic ik onTUMasibHe BUPILIEHHS KOHQIIIKTY: CYTHICTh Ta XapaKTepUCTHKA.
3.OCHOBHI PeKOMEH/TAITii 110710 BUKOPUCTAHHS CTPATET1 MPUCTOCYBAHHS.

4. Tunu mroiei, BIIMOBITHUX M'SITH CTPATETSIM.

S. [IpyunHN BUHUKHEHHS MDKTPYIIOBOTO KOHQIIIKTY.

6. ®opMu OBEAIHKH OCOOMCTOCTI MPU BUXO/II 13 CTPECY.

18

22

Tema 5. Meroau Ta popmMu yrpaBiiHHSI KOHMIIKTaMH.

1. Monenb po3B’si3aHHsI KOHQJTIKTIB.

2. TunoBi KOHGIIKTH B TPYJOBOMY KOJICKTHBI.

3. Tpu piBHI po3B’s13aHHSA KOH(IIIKTIB B TPYJAOBOMY KOJIEKTHBI.

4. O0'ekTHBHI Ta Cy0'€KTHBHI TPUYUHHA KOH(ITIKTIB «I10 BEPTUKAIID).
S. [IpnunHU IHHOBAIIHHUX KOH(IIIKTIB.

18

22

Tema 6. Ctparerii po3B’si3aHHS KOHDITIKTIB.

1. MeTa nporHo3yBaHHs Ta IPO(LUIAKTUKYA KOHDITIKTIB.
2. Etanu BupimeHHs: KOHQIIKTHUX CUTYAITIH.

3. OcoOaMBOCTI ATOBOTO CIUIKYBaHHS.

4. 3arayipHi IpaBuJia MPOBEJICHHS NIEPETOBOPIB.

16

22

Tema 7.Ponb kepiBHHKA B yIIPaBIiHHI KOH(IIKTaMH.

1. «BepTuKanbpH1» 1 «TOPU30HTANIBHD» KOH(IIKTH B KOJIEKTHBI.

2. TUMOB1 OMMJIKHM KEPIBHHKA B OLIHLII TIYIETIIHX.

3. [IpyurHN BUHMKHEHHS CTPECiB Ha BUPOOHUITBI Ta HAMPSAMH iX IPOQLIAaKTHKY.
4. TTporHo3yBaHHs! KOH(MITIKTHIX CUTYaITii: CYTHICT Ta 3HAUECHHSL.

16

22




Bceboro

120

160
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TEMMU JJIA IIIAT'OTOBKU PE®EPATIB

. CraHOBNIEHHS KOH(ITIKTOJIOTII SIK HAYKH B YKpaiHi.

. [IpenMeT BUBUEHHS KOHQIIKTOIOTII.

. AKTyanbHICTh HayKH KOH(JIIKTOJIOTII.

. CTpykTypa Hayku KOH(IIKTOIOTII.

. OCHOBHI MOHATTS KOHQIIKTOJIOTII.

. MeTou nociipkeHHs KOHQIIKTOJIOT 1.

. CyTb B3a€M03B’ 513Ky KOH(IIKTOJIOTII 3 IHIIUMU HayKaMHU.
. @yHKIIIOHaIbHA POJIb KOH(IIKTIB Y CYyCHUIbCTBI.

. MeTo10J10T14H1 OCHOBU KOH(JTIKTOJIOT 1.

. [IpyurHN KOHCTPYKTUBHUX KOH(IIKTIB.
. [IpnunHu AeCTpYKTUBHUX KOH(QITIKTIB.
. [Iporiec BUHUKHEHHST KOH(ITIKTIB.
. [To3utuBHI GyHKITIT KOHITIKTIB.
. HeratusHi pyHKIIi1 KOHDIIKTIB.
. [ToBeninka monelt y KOHQITIKTI.
. [IpodinakTuka KOHIIKTIB B OpraHizartii.
. OcHOBHI npaBuUJIa OE3KOH(IIIKTHOTO CIUIKYBaHHS.
. Bamre BiracHe po3ymiHHS POJILOBUX KOH(ITIKTIB.
. [Ipuunny, yepes ki HalyacTile BUKIUKAIOTh CIMEHH1 KOH(ITIKTH.
. 3MICT IOHSATTS «COMLIATBLHO-TICUXOJIOTTYHUHN KIIIMAT Y KOJICKTUB1».
. Pons icuxosora, koHdI1ikTOI0Ta B 1MOI0JIaHHI KOH(ITIKTIB.
. [IpuHIIUIIHA TTCUXO0JIOT1, HA SIKI CIUPAETHCS TICUXOIarHOCTHKA KOH(DIIIKTIB.

. HaliBaxnuBiii BUMOTH, SIKi IPOTIOHYIOTh MICUXOJIOTH Y IPOIECi BABYEHHS KOH(DITIKTIB.

. CyTHICTb MOHATTS «YNPaBIIHHSA KOHQIIIKTaMU.

. OpranizaniiiHi METoAM yIpaBIiHHS KOHQIIKTaMH.

. CyTHICTb MOHSATTA «KEPYBAaHHS KOHQIIIKTOM).

. OCHOBH1 BUMOT'H 11010 BE/ICHH MEPETrOBOPIB M1l Yac PO3B’sA3aHHs KOHQIIKTIB.
. OCHOBHI NPUYMHU BUHUKHEHHS KOH(MIIKTIB Y KOJIEKTHBI.

. Jii yrpaBitiHIs, KepiBHUKA, K1 BUKJIMKAIOTh KOH(IIKTHICTS.

. CyTHICTb MOHATTA «11podeciiiHa HEKOMIIETEHTHICTh YIPABIIHHS.

. Ck1a/10Bi MOHATTA «IIOPYLICHHS YIIPABIIHCHKOT €TUKI.




32. CyTHICTh TIOHATTS «YTPaBIIHCHKA BiAMOBIIATBHICTEY .

33. CyrHicTh OHATTS «I103UTHBHUI IMITK YIIPABIIIHIISD).

34. TIpodinakTuka KOHGIIIKTIB B OpraHizaiii.

35.11cuxonoriyai KOH(QIIKTH B OpraHizailisix.

36. Pucu-dakTopu KOHPIIKTHOCTI 0COOUCTOCTI.

37. Ctuni KOHQITIKTHOT MOBEAIHKH.

38. ®opmu mposiBY i cIocoOM MOA0TaHHS BHYTPIIIHIX KOHMITIKTIB.
39. IlpyunHM 1 YMHHUKA MIKOCOOUCTICHUX KOH(ITIKTIB.

40. Oco0nMBOCTI HITIOOHO-CIMEHHUX 1 POJUHHUX KOH (ITIKTIB.

41. Hacnigku KoH(IIIKTIB B opraHizariii.

42 Ponb B3aEMOPO3YMIHHS Y MIKOCOOUCTICHUX BITHOCHHAX.

43. «Baxkuil npaniBHUK». CXUIBHICTH MPAIIBHUKIB 1O KOH(JIIKTIB.

8. BUIU TA METOAU KOHTPOJIIO
PoGoua nporpama HaBYaNBHOI TUCIUILIIHYU TIepe0avae HACTYITHI BUIU Ta METOM KOHTPOJTIO:

Buau KOHTPOII0 CkJ1a/10Bi OLiHIOBAHHA
NMOTOYHHNI KOHTPOJIb — ONIUTYBAHHSI, TECTYBaHHSI, KOHTPOJIbHI pOOOTH 50%
MiICYMKOBHII KOHTPOJIb - €K3aMEH 50%

(poHTaNBPHE ONMWUTYBAaHHS, HAyKOBa JIOMOBiNb, pedepaTH, yCHE MOBIMOMIICHHS, IHAMBITyaJbHE OINUTYBAHHS,

MeTtoau AiarHOCTHKH 3HAHb )
poboTa y rpymnax; mpakTU4YH1 3aBJaHHS, €K3aMeH

(KOHTPOJI10)

IuTaHHA 10 eK3aMeHny
. KondurikT Ta #ioro ckiamosi.
. Kimacudikariis KoHQIIKTIB.
. O6'eKT KOH(MIIKTY: CYTHICTb 1 3HAYEHHS.
. KondmiktHa curyarris Ta iHUACHT.
. KoncTpykTuBHi Ta necTpykTuBHI QyHKIIT KOHDIIKTY.
. [IpyurHM BHYTPITHBOOCOOUCTICHOTO KOHMIIIKTY.
. XapakTepucTHKa CTaAiidl pO3BUTKY KOH(IIIKTHOT CUTYaIlii.
. XapakTepucTHKa TUCPYHKIIOHATBHOT PYHKIIT KOHPIIKTY.
9. Ctpec 1 KOH(DIIKT: B3a€MO3B'SI30K 1 B3a€MOBILIHB.
10. Tunu MiXOCOOUCTICHUX KOHQJTIKTIB.
11. YMoBH po3pocTaHHs KOHQIIIKTY.
12. HeratuBHi HacaiIKu KOHQIIIKTY U1 OCOOUCTOCTI.
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13. OcHOBHI PUYUHN KOHMITIKTY MDK TPYTIOO 1 OCOOMCTICTIO.

14. IT'aTp cTpareriii MoBeIiHKHA 0COOUCTOCTI B KOH(ITIKTI.

15. Crpaterist yxuieHHs Biff KOH(QIIKTY: CyTHICTb Ta XapaKTepUCTHKA.
16. OcHOBHI pekoMeHaIli] 111010 BAKOPUCTAHHS CTPATETii CyNepHUIITBA.
17.Ctparerist ciiBpoOITHUILITBA: CYTHICTH Ta XapaKTEPUCTHKA.

18. Kommpowmic sik onTuManbHe BUPIIEHHS KOH(IIKTY: CYTHICTh Ta XapaKTepUCTUKA.
19.0cHOBHI peKoMeHIalTii 010 BAKOPUCTAHHS CTpATer il PUCTOCYBAHHSL.

20. Tunu mroaei, BIAMOBIAHUX M'SITH CTPATETLsIM.

21. [IpyunHN BUHUKHEHHS MDKIPYIIOBOTO KOHQIIIKTY.

22. ®opMH MOBEAIHKH OCOOMCTOCTI MPU BUXO/I 13 CTpECy.

23. Mopenb po3B’si3aHHSI KOHQUIIKTIB.

24. TunoBi KOHQIIKTH B TPYIOBOMY KOJIEKTHBI.

25. Tpu piBHI po3B’sA3aHHS KOH(DIIKTIB B TPYJOBOMY KOJIEKTHBI.

26. O6'ekTHBHI Ta Cy0'€KTUBHI IPUYUHU KOHQITIKTIB «I10 BEPTUKAIID».
27. IlpyunHU IHHOBALIHHUX KOH(IIIKTIB.

28. Meta nporHo3yBaHHs Ta Ipo(UIaKTUKU KOH(ITIKTIB.

29. Etanu BupilieHHs KOH(IIKTHUX CUTYaLlii.

30. Oco6IMBOCTI AUTOBOTO CIUTKYBaHHS.

31. 3aranbpHi TpaBuiIa MPOBEICHHS ITEPErOBOPIB.

32. «BepTukagbHI» 1 «rOpU30HTAIBbHIDY KOH(IIKTH B KOJEKTHUBI.

33. TurmoBi MIOMUIKK KEPIBHUKA B OITIHITI TTLIETIIHX.

34. [IpyyrHN BUHUKHEHHS CTPECIB HA BUPOOHMIITBI Ta HAMIPSMHU X TIPOQITAKTHKH.
35. TlporaosyBaHHsI KOH(ITIKTHUX CUTYAITIi: CYTHICTh Ta 3HAYCHHS.

9. OIIHIOBAHHA TOTOYHOI, CAMOCTIHHOI TA ITHIUBIJYAJIBHOI POBOTHU CTYJIEHTIB
3 HNIICYMKOBUM KOHTPOJIEM Y ®OPMI EK3AMEHY

Jlenna ¢popma HaBUAHHSA

Ilomounui koumponw

. . MaxkcuMaJbHUH
ILi1anoBi Tepminu . . .
Buau podoru @®opMH KOHTPOJIK TA 3BITHOCTI BIJICOTOK
BHKOHAHHSA .
OLIiHIOBAHHS
CucTeMaTHYHICTD | AKTHBHICTh POOOTH HA CeMIHAPCHKHUX (MPAKTHYHHUX) 3AHATTAX
1.1. ITinroToBKa 10 MPAKTUYHUX 3aHAThH BinnosigHo 10 [TepeBipka 00cAry Ta SIKOCTI 3aCBOEHOTO MaTepialy Mmij
po6oYOi MporpaMu Ta | yac MPaKTUYHHUX 3aHSTh 25
pO3KJany 3aHATh

BukoHaHHs 3aBaHb VIS CAMOCTIIIHOTO ONIPALIOBAHHSA
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1.2. [ligroToBKa mporpaMHOro Marepiany (Tem,

Posrnsig BiqnmoBiqHOTO MaTepiaiy mif yac ayTuTOPHUX

MUTaHb), 10 BUHOCUTHCA HA CAMOCTIiHE -/l- 3ansaTh a00 IKP', mepeBipka KOHCIIEKTIB HABUAILHIX 10
BUBUYCHHS TEKCTIB TOIIIO
BukoHnaHnHs iHAUBiTyaJbHUX 3aBAaHb (HAYKOBO-I0CTiIHA PO00TA CTY/A€HTA)
1.3. [TinroToBka pedeparty (ece) 3a 3a1aHOIO Bigmosigao 10 OO0roBopeHHs (3aXKCT) MaTepialliB pedepary (ece)
TEMaTHKOIO pO3KIaxy 3aHATh 1 10
rpagiky IKP
1.4. Tnuri BuM iHAWBINYyaJIbHUX 3aBJaHb, B T.4. OOroBOpeHHS Pe3yIbTaTiB MPOBEACHOT pOOOTH ITij Yac
MIArOTOBKA HAYKOBUX MyOJIiKallii, y4acTh y -/l- aynuTopHux 3aHATh a0o IKP, HaykoBux KoHbepeHiii 5
pOOOTI KPYrIUX CTOJIB, KOH(EPEHIIii TOIIIO. Ta KPYTJIUX CTOJIIB.
Pa3om 0aJiiB 32 IOTOYHMIA KOHTPOJIb 50
MincymkoBHii KOHTPOJIbL
eK3aMEeH 50
Bcboro 6asis 100
3aouHa popma HABUAHHS
IHoToYHMIT KOHTPOJIb
Buau camocTiiiHoi podoTH IlnanoBi Tepminu @®opMH KOHTPOJIIO TA 3BITHOCTI MaxkcumajabHu
BHKOHAHHS BiZICOTOK
OL[IHIOBAHHS
CHucTeMaTHYHICTD | AKTUBHICTH POOOTH M Yac AyIMTOPHUX 3aHATH
1.1. ITigroToBKa 10 ayTUTOPHHUX 3aHATH BiamosigHo 1o [TepeBipka 0OcCATY Ta SIKOCTI 3aCBOEHOTO MaTepiary i
po3kiIamy yac ayAUTOPHUX 3aHATH 15
3a BUKOHAHHSI KOHTPOJIbHHUX POOiT (3aBIaHb)
1.2. ITinroTOBKa KOHTPOJIBHUX POOIT [lepeBipka KOHTPOJIBLHUX POOIT (3aBHAHD) 15
-J/-
BukoHaHHS 3aBJaHb VISl CAMOCTIHOTO ONPAIIOBAHHSA
1.3. [ligroToBKa mporpaMHOro Marepiany (Tem, Posrisa BignmoBigHOTO MaTepiany mij yac ayAUTOPHUX
MMATaHb ), III0 BHHOCUTHCS HA CAMOCTIHHE -/l- 3ansTh a60 [KP", nepeBipka KOHCIIEKTIB HaBUaIbHUX 10
BHUBYCHHS TEKCTIB TOIIIO
BukoHaHHA iHAMBITyaJbHUX 3aBaHb (HAYKOBO-10CJIiIHA p000Ta CTYACHTA)
2.1. ITinroroBka pedepary (ece) 3a 3aAaHOI0 BinmosigHo 10 OO6roBopeHHs (3aXKCT) MaTepialiB pedepary (ece) mia
TEMATHKOIO rpagiky IKP qac [KP 5
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2.3. Inmi BUAY iHAMBIAYaTbHUX 3aBJIaHb, B T.4. -/l- OOroBopeHHs pe3ylnbTaTiB MPOBEACHOT pOOOTH Mij Yac 5
MIArOTOBKA HAYKOBUX ITyOJiKaIlil, y4acTh y IKP, HaykoBHX KOH(EPEHIIii Ta KPYTrIuX CTOJIIB.
POOOTI KPYrJIMX CTOJIB, KOH(PEPEHIIiH TOLIO.

Pa3om 0as1iB 3a NOTOYHMII KOHTPOJIb 50
MincymkoBHii KOHTPOJIbL

eK3aMeH 50

Bceboro 6aaiB miacymMKoBoi OLiHKH 100

10. KPMTEPIi IIZICYMKOBOI OIIIHKA 3HAHb CTYJIEHTIB
(13151 eK3aMeny)

PiBeHb 3HaHB OLIHIOETHCS:

- «BiIMIHHO» / «3apaxoBaHo» A - Big 90 mo 100 GaniB. CryaeHT BHSBIs€ 0COONMBI TBOpYI 3MI0HOCTI, BMI€ CaMOCTIHHO 3HAaXOJWUTH Ta
ONpalbOBYBaTH HEOOXiNHY iH(opMallito, TEMOHCTpYe 3HAHHS Marepiany, NPOBOAWTH y3arajdbHEHHS 1 BUCHOBKH. bByB NpHUCYTHIN Ha JEKIIAX Ta
CEeMIHAPChKUX 3aHATTSX, MiJ Yac SKUX JaBaB BUUYEPIIHI, OOTPYHTOBAHI, TEOPETUYHO 1 MPAKTUYHO MPaBUJIbHI BIAMOBI/AI, MA€ KOHCIEKT 3 BUKOHAHUMU
3aBIaHHSMH JI0 CAMOCTIHHOI poOOTH, Mpe3eHTyBaB pedepar (ece) 3a 3aJaHOI0 TEMATHUKOIO0, MPOSBIISE€ aKTUBHICTH 1 TBOPUICTh Yy HAYKOBO -JOCIIIHIN
po6oTI;

- «a00pe» / «3apaxoBaHo» B - Bim 82 mo 89 GaniB. CTyaeHT BOJIOJIE 3HAHHSAMHU MaTepiaiy, ajie JAOMyCKae He3HauyH1 TMOMIIIKH Yy (opMyBaHH1
TEPMiHIB, KaTeropid, MpoTe 3a JOTMOMOTOI0 BHUKIAJada IIBHIKO OPIEHTYETHCS 1 3HAXOJWTh NPABWIbHI BIAMOBIAl. ByB MpUCYTHIM Ha JNEKIIAX Ta
CEMIHAPCHKUX 3aHATTAX, MA€ KOHCIIEKT 3 BUKOHAHWMHU 3aBIAHHSMH JI0 CaMOCTIiHOT poOOTH, mpe3eHTyBaB pedepaT (ece) 3a 3aJaHO0 TEMATHKOIO,
MPOSIBJISIE AKTUBHICTH 1 TBOPYICTh Y HAYKOBO-JIOCIIITHINA POOOTI;

- «ao0pe» / «3apaxoBaHo» C - Bim 74 mo 81 GaiiB. CTyIeHT BIATBOPIOE 3HAYHY YACTHHY TEOPETUYHOTO MaTepiany, BUSBIISE 3HAHHS 1 pO3YMIHHS
OCHOBHHX I0JIOKEHb, 3 JIOTIOMOTOI0 BHKJIaJladya MOYKE aHaJli3yBaTH HAaBUAJIbLHUU MaTtepial, aje Ja€ HeIOCTaTHhO OOIPYHTOBAHI, HEBUUEPITHI BIAMOBIII,
JoIycKae MOMUJIKU. [Ipu 11bOMy BpaxOBYEThCSI HasIBHICTb KOHCIIEKTY 3 BUKOHAHMMHM 3aBIAAHHSIMHU JIO CaMOCTIHHOT poO0oTH, pedepaTy Ta aKTUBHICTb Y
HayKOBO-JOCIIAHIN poOOTI;

- «3a70BUTbHOY / «3apaxoBaHo» D - Big 64 mo 73 6GaniB. CryaeHT OyB MPUCYTHIA HE Ha BCIX JIEKIIAX Ta CEMIHAPCHKUX 3aHATTAX, BOJOJIE
HAaBYAJIILHUM MaTepiaioM Ha CepeHbOMY PiBHI, JIOMYCKAa€ MOMUIIKU, CEpPel SIKUX € 3HayHa KUIbKICTh CYTTe€BUX. [IpH 1IbOMY BpaxoBYeTbCs HasIBHICTh
KOHCIIEKTY 3 BUKOHAHMMH 3aBAaHHSAMU JI0 CaMOCTiiHOT poOoTH, pedeparis (ece);

- «3a70BUTbHO» / «3apaxoBaHo» E - Big 60 go 63 OamiB. CtymeHT OyB MPHUCYTHIN HE Ha BCIX JIEKIIAX Ta CEMIHAPCBKUX 3aHATTIX, BOJOJIIE
HAaBYAJILHUM MaTrepiajJoM Ha piBHI, BUIIOMY 3a MOYAaTKOBUM, 3HAYHY YAaCTUHY MOTO BIATBOPIOE HA PEMPOAYKTHBHOMY DPiBHI, Ha BCl 3alUTaHHS Ja€
HEOOTpYHTOBAHI, HEBUUEPITHI BIAMOBI/I, JOMYCKAE TOMHIIKH, MAa€ HETIOBHUIN KOHCIIEKT 3 3aBJAHHIMH JI0 CAMOCTIHHOT pOOOTH.

- «HE33/JI0BUIHHO 3 MOXJIMBICTIO MOBTOPHOTO CKIAMaHH» / «He 3apaxoBaHo» FX — Big 35 mo 59 OamiB. CTyaeHT BOJOJiE€ MaTepialioM Ha piBHI
OKpeMHX (parMeHTIB, 110 CTAHOBJISITH HE3HAYHY YAaCTUHY HaBUYAJIHLHOTO MaTepiaiy.

- «HE3aJI0BUIbHO 3 00OB’SI3KOBMM HOBTOPHUM BHBYEHHSAM JIUCHMIUTIHW» / «He 3apaxoBaHo» F — Big O no 34 OamiB. CTyIEHT HE BOJIOJIE
HaBYAJILHUM MaTepiaaoM.
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Tabumusi BiANOBIAHOCTI pe3y/ibTaTiB KOHTPOJIKO 3HAHb 32 PI3HUMH IIKAJAMHA

100-6a71bHOI0 IKAJIOI0 Ixana 3a ECTS 3a HaliOHAJIBLHOK MIKAJIOK
eK3aMeH 3aJliK
90-100 (10-12) A BiaminHo 3apaxoBaHO
82-89 ( 8-9) B JHo6pe
74-81(6-7) C
64-73 (5) D 3a10BUIBHO
60-63 (4) E
35-59 (3) Fx HE3a/I0BUTLHO HE 3apaxoBaHO
1-34 (2) F

11. PEKOMEH/IOBAHA JIITEPATYPA
OcHoBHA
1. Kondumikronoris: 3aranbHa Ta opuanysa : miapyunuk / JI. M. I'epacina, M.I1. Tpe6in, O.M. Caxans, B. JI. Boanik ; 3a 3ar. pen. JI.M. I'epacinoi.
Xapkis : [Ipaso, 2021. — 224 c.
2. Kisaka 1.b. Iomitnanra koudiikTomoris. - K.: 2008 p. .
I'ipuuk A.M. OcnoBu koHumikTos0T1i / A.M. INipruk. K.: Bun. nim KuesoMorinss. akan., 2010. — 222 c. 2.
3. bana6anosa JI.B. Konduikromnoris: Had. moci6. / JI.B. bamadanosa, K.B. CaBenveBa. K.: Bun. nim «IIpodecionamn», 2009. 280 c.

JlomomizkHa
1.  Bittok H.P. Ilcuxosnoris KoHQIIKTY: HaBYAIbHO-METOUYHUN TOCIOHUK JJI MPOBEJACHHS CEMIHAPCHKHUX 3aHATh y BHUINMX HAaBUAJBHUX 3aKJIajax.
IBano-®pankiBcek: Cumdonis ¢opre, 2008. 176 c.
Bittok H.P. Ilcuxomoris koHQUIIKTY B TabauIsx i cxemax. IBano-®pankisebk: Cumdonis-dopre, 2014. 172 c.
Jommnceka JI.B., Mars-3asi JII1. Tlcuxonoris konduikry. HaBuansnuii mocionuk. K.: Kapasemna, 2011. 304 c.
Po306ynoBa mupy. [Ipodinaktuka i BupimeHHs KOHMIIKTY 3 BAKOPUCTAHHIM Meiallii: comiaibHO-TejaroriyHui acrekT [HaBu.-meToa. mociOHuK].
K.: ®OIT Creuenko B.B. 2016. 192 c.

o

HopmaTuBHO-IPpaBOBi aKTH:
1.  Koucruryiis Ykpainu : 3akoH Ykpainu Big 28 ueps. 1996 p. Ne 254x/96-BP : URL.: https://zakon.rada.gov.ua (nara 3sepHenns: 13.07.2022).
[Ipo Bumty ocBity: 3akoH Bin 1 mum. 2014 p. Ne 1556-VII Bioomocmi Bepxoenoi Paou Ykpainu. 2014. Ne 37-38. Ct. 2004.
3. IIpo ocsiry: 3akon Ykpainu Big 5 Bepec. 2017 p. Ne 2145-VIII. Bioomocmi Bepxosnoi Paou Yxpainu. 2017.Ne 38-39.CT. 380.

N

Indopmaniiini pecypcu
HarmionanpHa 6i6mioTeka Ykpainu im. B.I. Bepuancekoro : BeO-caiit. URL: http://www.nbuv.gov.ua. (nara 3seprenns: 22.07.2022).
On-naitn 6i6mioreka. URL: http://www.lib.com.ua. (nata 3Bepuenns: 21.07.2022).
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